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Unarguably the fundamental guiding principal for every financial institution is to uphold and practice the
highest ethical standard in all operations. Since our prime duty is to manage clients’ assets, whether they be
securities, investment funds, or savings, doing business with morality and ethics is how we earn and retain the
trust of our customers and other stakeholders in the financial realm. Such caliber plays a pivotal role in sustaining
the growth of our firm, the economy, and society at large.

TISCO has spawned a sense of morality in the corporate culture since our inception. We run our company
with passion, fairness and ethical values. Unwavering in our commitment to development, we focus on the wider
community as well as our business performance and earnings. TISCO believes that in order for society to
prosper, we all must lend a hand to those who are in need. Hence we encourage our staff to take part in charity
events and social activities so they learn how to give, to preserve the environment, and to be compassionate to
nature and people from all walks of life.

During the previous year, we celebrated our 40" anniversary by holding a plethora of social activities from
organizing an art exhibition (Four Decades of Thai Contemporary Art), launching a pocket book (Financial Planning
of 40 Celebs), raising funds for building a school in Udon Thani, to donating blood to Thailand’s Red Cross
Society. Further details of all mentioned activities are provided in this report.

We couldn’t have done all these great things without support and sacrifices from our staff, customers and
people who are more than willing to help without any prompting. To nourish valuable moral principles and be
responsible to society will continue to be our mission, along with the goals of achieving excellence in financial
services and value creation for all our stakeholders.

Pliu Mangkornkanok
TISCO Group CEO
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TISCO is a professional financial solution provider with exemplary governance.
We are dedicated to the creation of sustainable value for our customers, shareholders, people and society.
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TISCO Financial Group Plc. TISCO is a listed company in the Stock Exchange of Thailand. Its financial subsidiaries include:
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WM9E AL Unit ;- million baht

2550/2007 2551/2008 2552/2009
mlegns 1,651 1,714 2,005
Net profit
thunasiaiy wm)
Dividend per share (baht)
IuaND 28 2 2.24
Preferred
A3ty 18 1 1.74
Common
Auningson 98,953 126,173 138,748

Total Assets
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Summary on Social and Environmental Activities

wwagl : 19 Unit : Baht
eI N AANITUNAN 2550 2551 2552
Objectives Main Activities 2007 2008 2009
AUUAYUAIUNITANE 13anARuyatisnaliienienea 13,095,242 19,536,601 19,443,200
LAZWENUNRIAN Performed by TISCO Foundation
Educational Support & -
Social Welfare e VIUNITANE 13,065,000 19,411,000 19,347,800
Scholarships
o YUINHINENLNAUAYULTENOLENEN 30,242 125,601 95,400
Medical & Start Up Funds
Aanssuiiee 40 R4 5,112,900
Special Projects on TISCO 40" Anniversary
o TasensinEeng qaum 1,600,000
Rak Rian Ru Su Chumchon (Renovate school
libraries as knowledge center for community)
o ¥ we1ansBeu 40 TRald damdngrssndl 3,315,400
Support new school building in Udon Thani
o 9N8AANIINIUNNALTANATATR
unan1n1aa nelddeanan 197,500
Expand blood donation activities thru branch networks
1391AlATINTNDAIANB Y] 4125547 1,097,600 210,000
Support other charitable projects
AYSNHRIWINADN Trssmstgniannastlszant 375,000 402,000 420,000
Environmental Preservation Annual Reforestation
FFTNARLIMUETTN AanssuiiadaudTnAaLdmuasulne 786,043 709,633 3,320,827
Art & Cultural Support Promote Thai Art & Culture
o UN99ANNT 4 NAITHARLzINANY 2,532,145
4 Decades of Thai Contemporary Arts Exhibition
o AanssnduainAaLimuasTnaw| 788,682
Support other art & cultural projects
ER LY 18,381,832 21,745,834 28,506,927
Total
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Direction in operating
business with social
responsibilities

For more than 40 years, TISCO operates
businesses with ethics and strong sense of
social responsibilities. These values incorporate
into management practices as examples for
younger generation to follow the footsteps and
become our corporate culture, to commit to the

highest ethical standards.

e Performing with integrity and clear
conscience of social responsibilities.

e Managing all risks in line with self-
sufficiency principles, i.e. to conduct all
actions in moderation, to analyze all
aspects with critical reasoning, and to
effectively manage risks.

e Sustaining growth while balancing
stakeholders’ interests under good

governance.

TISCO’s social responsibilities incorporate

into the following practices:

1. Good corporate governance

1.1 Rights and benefits of shareholders are
the first priority. By providing all options and
encouraging all shareholders to exercise their
rights, TISCO communicates with all shareholders
and opens the floor for them to opine, ask
questions and suggest policies in the meeting
attended by the Board members and senior
management. Shareholders can cast the votes

with the presence of neutral party for transparency.

About TISCO |

e TISCO’s annual general shareholders
meeting in 2009 was evaluated by Thai
Investors Association in collaboration with
the Securities and Exchanges Commission
with “Excellent” rating.

1.2 Equitable treatment of shareholders.
TISCO treats all shareholders fairly and equally.
They will receive important and accurate
information at the same time. Cumulative voting
system is provided to allow minor shareholders
to exercise their rights to propose and vote for
independent directors. To ensure transparency
and equitable treatment, shareholders are
allowed to cast their votes for individual
directors. Should any conflicts of interest
transactions occur, they must be considered
thoroughly by the Audit Committee and report to
the Board of Directors meeting for approval.

e TISCO is 1 of the 22 listed companies on
the Stock Exchange of Thailand who
received a certificate of recognition from
the Thai Institute of Directors Association
in having ‘excellent’ practice in good
governance.

1.3 Roles of all stakeholders. TISCO
ensures that the rights and interests of all
stakeholders are treated with care and well
protected.

Shareholders: Return their investment with
good business performances and provide
channels for them to be able to fully exercise
their rights.

Employees: Support their learning and
development continuously with fair treatments
and compensations.

Customers: Respond to various needs of
customers with client centric practices and provide
channels for them to voice their opinions.

Business Partners: Abide by binding contract
conditions, rules, regulations fairly and equally.

Competitors: Compete with fairness and
ethical values. Avoid creating negative impacts to
the industry.

Society: Aware of social responsibilities as
one of the duties.

Environment: Promote environmentally-
friendly practices and organize activities that
focus on environmental conservation.

1.4 Disclosure and Transparency. TISCO
emphasizes on providing accurate, complete,
transparent, equitable and timely information.
Several meetings with various groups of
stakeholders are set up with senior management
participation to present the company’s information
and respond to inquiries.

1.5 Responsibilities of the Board. TISCO
has clearly established proper structure of the
Board as well as guidelines for the Board on duty
of care and duty of loyalty. The Board of Directors
delegates other committees to take on tasks that
require in-depth consideration. Moreover, CEO and
Board performance will be evaluated according
to best practice of corporate governance.

e TISCO’s Board of Directors was rewarded
“Board of the Year for 2006/2007” and
“Board with Consistent Best Practices”
from The National Corporate Governance
Committee.

2. Ethical business operation

TISCO includes Code of Corporate Ethics in
its employees manual. The codes cover ethical
and moral values that employees must be
abided to ensure no behaviors leading to
corruptions, prejudices, violation of rules, and
leakage of customers’ private information.
Employees must pass annual test of their
knowledge and understanding of corporate ethics

11



FSBUANNSURATALARRIAN 2552
TISCO Corporate Social Responsibility 2009

and compliance. In addition, Know Your
Customer (KYC) and Customer Due Diligence
(CDD) practices are implemented to make sure
that our services will not be unlawful or cause any
negative effects to the society and environment.
Operational Risk Management department was
set up to monitor and ensure effective risk control
of the company.

e Procurement Policy

- Consider qualified vendors who meet
operational standard practices like ISO
standards

- Compare quotations on price, quality
and condition properly before making
decision

- Do not accept vendors who avoid
paying value added tax

- Consider choosing energy saving and
environmental-friendly qualifications
over pricing, i.e. paper, printing ink,
light bulb, company cars.

3. Responsibility on Consumers

TISCO offers products and services that
meet customers’ needs and discloses details and
conditions for their clarification and understanding.
The company realize the importance of customers’
rights and strictly complies with rules and
regulations of related-parties. Twenty-four contact
center services to serve our customers.

e The company is equipped with high
standard of risk management, security &
control system to ensure customer’s
protection.

12

e The company does not encourage extra
loans to its customers but focuses on loans
for necessary consumption i.e. home, cars.

e The company holds more than 40
seminars on financial and investing
planning for its customers each year.

o The company promotes fundamental,
long-term investment for its customers
rather than speculative investment.

4. Community and Social
Development

TISCO commits to sustainable development
of the society by providing long-term support on
charitable projects. For more than thirty years,
TISCO Foundation for Charity was established
to work full time on social development, providing
opportunities to the underprivileged to be able to
rely on themselves. The Foundation’s main
activities are to provide scholarships for needy
students nationwide, and provide start-up and
medical treatment funds for the underprivileged
to help them stand on their own feet and be
able to earn their living.

Every year the Foundation’s working team
went on field trips to visit schools and students
to follow up the scholarship recipients’
performance.

For community development, TISCO voluntary
group initiated “Rak Rian Ru Su Chumchon”
project to provide better opportunity for the
community by arranging a renovation of school
libraries in Bangkok and upcountry so that youths
and local people can use the library as a learning
center for knowledge sharing.

Contemporary art promotion is also one of
TISCO’s cultural activities. We continue to
support Thai artists through collecting fine works
of arts. In addition, TISCO has launched the virtual
art gallery on the internet through the website:
www.tiscoart.com

e TISCO Foundation for Charity granted
more than 50,000 scholarships since its
inception. More than 60 percent is the
continuous grants that are given to
students from more than 700 institutions
nationwide.

e TISCO’s art collection is recognized as
one of the best contemporary art galleries
in Thailand.

5. Respect on human rights
and labor justice

TISCO always places great importance on
employee rights. TISCO employees are equally
treated and given opportunities to develop
themselves for professional advancement. We
use a fair compensation and merits system to
measure employees’ performance. In addition,
TISCO encourages employee to participate in
recreational activities and to express their
opinions through intranet.

e Last year TISCO organized 533 courses
and seminars totaling 56,832 hours for
employees and 94% of them joined the
programs.

e Hi-way Co. Ltd. received the Best Employer
of the Year from the survey organized by
Hewitt Associates. TISCO Bank is placed
in the High Performer tier.
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Other players  TISCO
in the financial
business
Employees’ length of
working period (year): 34 5.5
Resignation rate for
employees (percent): 1.0 6.6

6. Environmental Conservation

TISCO always instills a sense of responsibility
in environmental conservation to its employees
through constructive activities such as promoting
and enhancing efficiency of energy usage,
launching a campaign to combat global warming
through printed media. TISCO also encourages
loans for firms that propose the projects with
environmental conservation agenda and optimal
utilization of natural resources.

TISCO signed the agreement to support and
be a part of United Nations’ environmental
services in 1992. Since 1991, TISCO started its
first reforestation project and continued to do so
as an annual activity. Every year, the TISCO staff
visit the planted area for result assessment and
composed a report “Two Decades of TISCO
Reforestation : From Saplings to Green Forest”
which includes methods, comparison of the area
before and after the project, saplings’ growth
rate and environmental benefits as well as
overall outcomes, to be published for public.

e Since 1991, TISCO has planted more than
340,000 trees that covered more than
1,072 rai of land.

e Reforestation area in Sangklaburi,
Karnchanaburi province, about 335 rai of
land, was used as pilot project in carbon
credit trading.

7. Innovation from social works

TISCO Foundation for Charity is a non-profit
organization established by TISCO to work on a
full-time basis for social development works. The
foundation has been registered under the
Ministry of Finance as such receipts from the
donation can be applied for tax deduction.

In addition, TISCO has established Productivity
Improvement Department to monitor the process
of resources untilization to their fullest potential
under effective control system. We develop
electronic banking services which help facilitate
financial transactions for customers and at the
same time reduce the paper usage.

e TISCO Purse Card received has been
awarded for Innovative Product from
Financial Insights Awards 2009 in Singapore.

Another innovation to combat the global
warming was the establishment of a new unit in
TISCO, the “Clean Development Mechanism
(CDM) Division” to provide a Certified Emission
Reductions (CERs) brokerage service to work
with project owners in identifying the most
suitable buyers of CDM credits, such as buyers
with strong credit ratings and those which are
well recognized internationally.

To commemorate TISCO 40" anniversary
last year, TISCO organized an exhibition, Four
Decades of Thai Contemporary Art and Four
Decades of Contemporary Episodes for
customers and general public. The exhibition
recounting the important events that occurred in
Thailand and elsewhere in the world are plotted
together with key developments at TISCO for
the past 40 years

e Special report, “Two Decades of TISCO
Reforestation : From Saplings to Green
Forest” was handed out during the First
Carbon Neutral Seminar in Thailand where
firms from all over Asia Pacific region
joined and listened to the CDM projects
in Thailand.

e TISCO published a book, “Financial
Planning of 40 Celebs” which inspired
readers to set their financial plans that
are coherent with long-term success and
happiness in their families. All proceeds
from book-selling went to classroom
building for a school in Udon Thani.

8. Report on social and
environmental activities
TISCO
summarized budgets spent on major projects as

reported the activities and
part of the company’s annual report. However,
since 2006, the special report on social
responsibilities written in both Thai and English
version has been issued separately. This special
report is meant to communicate our ideas and share
our experiences on social and environmental
development activities to our shareholders,
educational institutions, and general public. The
report is also available in the form of CDROM
and as website, www.tisco.co.th

13
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“Corporate Social Responsibility (CSR) is a long-term commitment that parallels our business objectives. We would
like all stakeholders in the company — our customers, shareholders, employees and the general public - to
participate in this endeavour. For our staff we plant the seeds of social responsibility by providing them with the
Oranuch Apisaksirikul chance to develop their potential and by promoting high ethical and moral standards. We create chances for them
to donate their time and money to social works and activities that can benefit society. Almost all members of our
staff have volunteered to join in CSR-related activities. Last year we expanded these activities to branches outside
Bangkok and asked customers and nearby communities to join in events, such as donating blood to Thailand’s Red
Cross Society. All of the activities were warmly welcomed by communities in several provinces and they became a
hit among our employees. We are happy to see the positive contribution that good deeds make to our society.
And we will continue to do so together in future.”

President of
TISCO Financial Group Ple.
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1Na. FUIAINALT “We realize that we need to understand and experience a situation at first hand in order to find the ideal solution.
Executives and our staff have found that the best way to do so is by acting together in a team. Encouraging and

Suthas promoting sustainable development is, to us, being responsible to society. And with that in mind our approach is

Ruangmanamongkol not to give away large sums of money to the needy, or to look for a one-time deal. The main goal of TISCO

President of TISCO Bank Ple. Foundation is to provide aid to those in need so that they can depend on themselves in future. Building a school,

the Ban Kiew Dong Mafai School in Udon Thani, a special project to commemorate the company’s 40"
anniversary, encapsulates this. It started when our staff traveled to the area and saw the surroundings with their
own eyes. Since the building was finished members of staff have continued to travel to the area periodically to
monitor progress at the school. We intend to offer ongoing assistance so that people in the community can truly
rely on themselves.”
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Vivid contexts of the following artworks
have immense influences on many
generations of Thai contemporary art
lovers in various ways including total
recall of individual memories.

Achan Chamras Khietkong, late renowned
artist drew an oil portrait of “HM King Bhumibol
Adulyadej” in 1947 followed by the painting
entitled “The Pine Trees on Mt. Khun Tarn”
of Achan Sawasdi Tantisuk in 1974; the same
year that Achan Pratuang Emjaroen created “The
Emerald Reef”.

In addition, in 1974, Achan Pichai Nirand
painted the abstract oil on canvas entitled
“Chivataman” while Prof. Prayat Pongdam drew
an acrylic paint of breathtaking lotus on canvas.
In 1976, the talk-of-the-town Japanese paintings
were created by Asst. Prof. Damrong Wong
Uparaj while Achan Suchao Sisganes drew a
symbolic figure of a tiger head with tighten jaws
and a deserted house entitled “Dream of
Homelesss” in 1981 using heavy and emotional
brushstroke.

On the other hand, the delicate lines of the
work entitled “The Sea” of Achan Chuang
Moolpinit was coincided with the black and
white drawing entitled “Memory” of Achan
Angkarn Kalayanapongsa.

For TISCO, the year 1997 was a milestone
for the organization; TISCO headquarter was
relocated to TISCO Tower Building on North
Sathorn Road where the “Four Decades of Thai

22

TISCO’s 40™ Anniversary : Four Decades of Thai Contemporary Art

By Asst. Prof. Jirapat Pitpreecha

Contemporary Art” exhibition was held to echo
the organization’s belief that “art reflects the
nation’s prosperity” last March.

TISCO has long cherished Thai contemporary
art for forty years as one of corporate social
responsibility activities apart from youth education
and environmental conservation. Works and
current recognition of artists in TISCO collection
show the vision and strong intention of TISCO
to support potential Thai artists since their mid-
career, and many of them become today’s
master artists and world renowned artists
namely Sawasdi Tantisuk, Achan Pratuang
Emjaroen, Achan Chamruang Vichienket, and the
most recent national artist, Asst. Prof. Ithipol
Tangchalok. In the past, Sivaporn Dardarananda
(Former President) had to reside over the art
exhibitions almost every month, and many times
organized TISCO Invitation exhibitions to
showcase the TISCO art collection. Though
some senior artists passed away, they left their
extraordinary works as traces to the rich history
of Thai art circle.

Uniqueness of TISCO’s Art Collection
The factor that differentiates TISCO’s art
collection from other institutes is the intention to

support Thai artists to create quality works
regardless of their fame. Works of a few artists
have continuously been selected to TISCO’s
collection namely Achan Pricha Arjunka’s works
collected in 1974, 1994, 2005; Achan Chavalit
Soemprungsuk’s works collected in 1981 and
2009; Prof. Decha Warashoon’s works collected
in 1977, 1981, 1986, 1992; Prof. Kiettisak
Chanonnart’s works collected in 1977, 1992; etc.

At present, Achan Pitakpol Wisuth-umporn,
TISCO’s Art Collection Consultant, are
responsible to disseminate TISCO art collection
in various forms including publications and
website. The artworks of various forms and
techniques (painting, sculpture, mixed media,
etc.) are categorized into four decades: from the
1% decade (1969-1978) to the 4" decade (1999-
2003).

General public can view more than 300
artworks of TISCO by visiting www.tiscoart. com
and see the development of wisdom, beauty,
and political and social philosophy through the
eyes of leading Thai artists.
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Views on the Exhibition

“Having heard a lot about TISCO art
collection; I’'m delighted to spend quality time
viewing exquisite artworks here. | specifically
appreciate the parts of virtual art museum and
contemporary events exhibition. It definitely is a
good idea to comply and present them creatively.
| have fun recalling my past 40 year experiences
such as the 1969 Woodstock Concert when
| was in the US then. This was the same year
of TISCO opening, and the Thai band, The
Impossible, started to be famous by winning a
string combo competition. | really like these two
exhibition brochures and will collect them both”.
Dr. Chaiwat Wibulswasdi
Chairman of Krung Thai Bank’s Board of Directors
and Working Group for Krung Thai Art Collection

“| personally love all types of art and always
visit art museums whenever | go abroad.
Although Thai art museums aren’t as adequate
as developed countries, | appreciate TISCO’s
attempt to collect the valuable pieces of Thai art
created by potential and renowned Thai artists.
[t would be great if TISCO could organize the
exhibition like this more often to provide more
opportunity for public to appreciate art”.

Poonsri Pattamasaevi
Director, J.K.P. Eastman Co., Ltd.

“This is a good sign that TISCO Bank has
initiated and continued its long support for the
Thai art circle which | believe will become
another page of the Thai history compiled the
invaluable national heritage. Like my work
entitled “Creation” that indicates abundance and
succeed, | hope to see continuous support of
TISCO for the prosperity of Thai art”.

Achan Chamruang Vichienket
1996 Thailand’s National Artist on Visual Arts

“| appreciate and believe in policy and
consistency of TISCO’s support on Thai
contemporary art that shows deep understanding
of TISCO on the current and future survival of
Thai artists. | am impressed by Khun Sivaporn
Dardarananda’s liberal taste of art which is not
limited to only renowned artists but quality art
works. He showed his strong support on
potential and new wave artists whose works
were unconventional and fruits of mixed media”.
Asst. Prof. Kanya Charoensupkul
Prominent Artist

“| was informed 2-3 months in advance that
TISCO will hold the four decades of its art
collection exhibition. | had chances to view
some of TISCO works but not all, therefore, this
is a very special occasion that TISCO allows
general public to view such a valuable collection.
TISCO has been one among a very few financial
organizations that gives continuous support on
art. This becomes its corporate identity and
TISCO collection is extraordinary. TISCO has not
purchased only the works of renowned artists
but quality works of Thai artist™.

Surapon Boonyapamai
Owner of Surapon Gallery

“| started to visit art exhibitions 8 years
ago, and it became my habit to take my spouse
to tour art galleries every weekend. | am
addicted to art and every time | go abroad
namely China, India, Japan, Rome, London, New
York or Hanoi, | have to visit art museums and
galleries, not just stay in the golf course all day
like | used to be. | would like to urge Thai youth
to spend time in art museums and galleries. |
highly appreciate TISCO to organize this special
art exhibition. The works of renowned artists
attract a large number of audiences more than
other ordinary art exhibitions. It surely creates a
phenomenon and stimulates the public to
appreciate art”.

Pitsanu Ninklad
Press

“This exhibition shows the development of
the Thai society through art. | found TISCO art
collection an oasis of knowledge dated back to
1969 when collecting artwork was not popular
then. It is obvious that TISCO has not specified
works of certain artists to add in its collection.
TISCO supports Thai artists at large and today
| would say this one of the best collection in
this country. The early collected works were the
works of later-become-national artists. It shows
great vision of Khun Sivaporn Dardarananda who
initiated the art collection until it becomes
culture of the organization”.

Achan Pitakpol Wisuth-umporn
Manager of Rama IX Art Gallery Foundation
and Project Consultant

“We would like to tell the story of TISCO’s
40-year-creation through this special exhibition
where we select the valuable works of renowned
artists of each decade. We narrate the
milestones of TISCO along with significant
events took place in the same period of time in
the form of timeline. The exhibition composes of
multimedia presentations such as VDO clips
which make it more interesting and welcoming
experiences tickling the memories of many
viewers. The brochures of this exhibition have
been distributed to education institutes as well”.
Nartrudee Siwabut
Head of Corporate Marketing Communication,

TISCO Financial Group Ple. and TISCO’s 40"
Anniversary Exhibition Project Manager

“Many are curious about the present value
of TISCO art collection which | have to say that
speculation is not the main purpose of us. We
aim to support and promote Thai artists to be
able to create quality art works. More than 300
art works are hung on the wall of every TISCO’s
office floor. This is a great opportunity for all
TISCO employees to be familiar with the works
of many master artists”.

Sasinee Phattiyakul
Head of Corporate Service, TISCO Financial
Group Plc. and TISCO Art Collection Manager
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The library at Wat Phananchoeng school is

the first pilot project under “The Community
Library Project: Rak Rian Ru Su Chumchon”, which
is one of the corporate social responsibility
activities to commemorate the 40" anniversary
of TISCO’s establishment, apart from the TISCO
Foundation’s financial aid for needed students in
Thailand. This project aims to build or renovate
40 libraries (20 in Bangkok and vicinity; and the
rest in the regional area) for needy schools
around the country within the year 2010.

The initiative becomes possible when
Chanwut Vongbut, Ayutthaya Branch Manager
and his team, have completed the renovation of
the library at Wat Phananchoeng school in
Ayutthaya Province last May. The school has
been established for more than 40 years to
accommodate 280 students from kindergarten to
the ninth grade. Being under the umbrella of
Wat Phananchoeng, one of the most famous
attractions in the province, the school gave false
perception of school that should have been well
supported by related parties.

Pairat Pruemyarti, Headmaster for 14 years
of Wat Phananchoeng school, said “Our school
is inadequate in terms of personnel and funding.
It looks picture perfect but in fact we do not
receive any funding from the local administrative

28

The Library of Hope,

A Fruit of Compassion at Wat Phananchoeng School

“Knowledge” is the greatest gift for children. It helps grooming them

for being good citizens toward creating a better future for the country.

A colorful library, the fruit of compassion, is renovated by the staff members

of TISCO Ayutthaya branch to be an alternative learning space to facilitate

self learning among students of Wat Phananchoeng school.

government bodies since our school is a private
entity. Therefore, we highly appreciate it when
the financial institute realizes the importance
of education; and a library is definitely a crucial
learning source.”

Chalermphol Eamkana, TISCO Leasing
Manager, said “Our funding consists of the
budget from the headquarter and the donation
from staff members. From our experiences,
children who have better access to knowledge
do grow up to be quality citizens.”

Since May 8, 2009, the team of TISCO
Ayutthaya Branch had started the renovation
themselves i.e. moving, cleaning, painting, and
building bookshelves. Finally, the fresh white and
blue library was ready to serve students of Wat
Phananchoeng school. Papob Bhummarintra, 5"
grade teacher and librarian, said “This is not just
a library but an activity space, a mobile classroom,
and a gathering place for all students.”

Chairman of Wat Phananchoeng School
Committee and alumni, Jarus-sri Salikaninda, said
that she is glad to see students spending their
free time in the library. It is a good start for them
to seek knowledge instead of wasting their time
on trivial pastimes.

A student body representative, Kotchakorn
Duangkon, said that students feel thankful to all

staff members whom present them a colorful
library filled with good books on their first day at
school, and they promise to utilize this facility as
much as possible.

Chanwut Vongbut added that he now
proceeds with the renovation of the second
library in Saraburi Province and hopes that the
first library will be sustainable like other TISCO
projects. He truly appreciates Apichart Gowsujjaritkul,
Head of Human Resources Unit, who initiates
this project. In the long run, he plans to put
more books in the library by either purchasing or
donating.

The Community Library Project: Rak Rian Ru
Su Chumchon will go on including the project to
improve the worn down classroom building for
Ban Kiew Dong Mafai School in Udon Thani
Province where TISCO team feels an urgent
need to provide a better facility for the well
being of children. The management and staff
members help raising funds by selling a book
entitled “Financial Planning of 40 Celebs™ which
all proceeds go to support the renovation of this
school building.

With the spirit of teamwork, true dedication
and strong intention, our relentless effort will
certainly touch the hearts of beneficial children.
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Today, the sight of Ban Kiew Dong Mafai
School holds an utterly different impression. In
the newly-built, the “40-Year TISCO” School
Building, all eight classrooms are new and
spacious. Library is filled with books and neatly
arranged in categories. Computer rooms are
equipped with multi-media technologies.
Although the building was simply constructed
without much elaboration, it held a special
meaning to TISCO’s volunteers who had given
the students a better learning environment.

Starting as a small attempt among TISCO’s
volunteers, the new construction of school
building became a priority as the photos of the
old classrooms were too terrifying to ignore.
With the budget of more than three million baht,
the project was set to go. Having to start
everything from scratch, volunteers faced the
biggest snag, time. During the construction
process, students had their lessons outdoor or
small temple’s veranda when it was raining-so
the shorter construction time, the better. Fund
raising activities were made including selling of
TISCO’s own pocket book “Financial Planning of
40 Celebs” which all the proceeds from selling
went to support the school’s project. Kind
support from clients also took a big part as

“40-Year TISCO” New School Building,
Lighting up hope for students in Ban Kiew Dong Mafai

Seeing Udon Thani’s Ban Kiew Dong Mafai School for the first time was an appalling experience.

Half-wooden, half-cemented building was sad-looking and perilous. Roof tiles were strewn with holes.

Ceiling was about to collapse with a strong gush of wind. Cracks of the cemented stairwell

were apparent. But what kept the volunteers of TISCO’s “Rak Rian Ru Su Chumchon Project”

from being downhearted was the faces of the students in this peaceful hamlet and the hope

construction materials and equipments were
donated to complete the project which took only
7 months.

Last year, on November 7", the new
building was officially opened. Representatives
from TISCO as well as local officials, parents
and school faculty enthusiastically attended the
ceremony. Virachai Nammun, the school director,
said that, “We are so happy to have classrooms
that are safe for children. Now we have modern
educational tools that make learning more fun
and effective... Our old building was dilapidated.
Sometimes we had to move students outside
and teach under the big trees or temple’s
veranda. It became harder during monsoon
season. We, teachers and students at Ban Kiew
Dong Mafai are more than grateful for TISCO’s
helps and their vision in championing equal
education for all.”

Vassana Sodavichit, teacher of the third
grade, who worked very closely to volunteers
from day one said that, “We had tried to
contact local government agency who was
responsible for educational program since 2004
because the building was more than thirty years
old. But the budget was delayed. Until TISCO’s
volunteers came over and saw the building.

to put smiles back on their faces.

They asked the school to put up the sign,
“Danger. Do not Enter” in front of the building
because they scared that soon it would
collapsed.

On April 2008, we were able to collect the
donation money of 175,653 baht from our
community. But the money was merely a
quarter of needed budget. Then we heard from
TISCO that they will donate the total money of
2,754,000 baht to support the new building, we
were speechless. The building was completed
just in time for new semester.”

Pornsiri Thepvasa shared Vassana’s
appreciation and excitement. As the head of the
school’s parent committee, she said that she
couldn’t find the word to express her gratitude.
“Without TISCO, we would not have new
classrooms for our children. | can speak for all
the parents and students here that we are so
thankful to your helps. Now children are so
excited to go to school. | am happy to see that
from now on, all the children here will receive
the same opportunities as others with
computers and new classroom. Thank you very
much.”
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Words from Donators to Benefactors

“l am proud that TISCO has a chance to finish this project to commemorate our
40" year anniversary. Providing education is the root of sustainable development. TISCO
will continue this mission. We hope that this building will be a productive spawning
ground for children in Ban Kiew Dong Mafai to become diligent teenagers and valuable
assets for the province and country in the future.”

Pliu Mangkornkanok
TISCO Group CEO

“We want to thank TISCO for building this building for children. If we waited for
the government budget, we would not have safe classrooms for children like today.
Probably, the building must have collapsed first to get attention from the government.
| think our children are fortunate that our country still have organization who sees the
importance of children and education.”

Amnuay Intaratiraj
Head of Napu District Administration

“Children are so happy. Kindergarten students who still use the old classrooms
often come and visit the new building. | guess they want to grow up quickly and sit in
the new classrooms.”

Vassana Sodavichit
Third-grade teacher

“l am so happy with the new building. In the past, during the raining season, | and
other 183 students here had to come to terms with outdoor classes. We couldn’t
concentrate on the lesson. Now we will do our best to excel. When | finished school,
| wish that | have a chance to pay back to TISCO. No matter what, | would try my best
to deliver. No condition whatsoever.”

Pittayarat Parnboonlerd
Sixth-grade student President of the Student body

“| was so excited when | saw the building. | saw great efforts from everyone from
faculty members, parents, and volunteers. | saw smile on the faces of children here
and | was so happy to give this invaluable gift to the community. This is what they
really want.”

Wanchai Anutchatchaval
Director of TISCO Bank, Udon Thani Branch
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Our efforts’ fruitful products
From the first project of renovating a library

at Wat Phananchoeng School in Ayutthaya as a
part of “Rak Rian Ru Su Chumchon Community
Project, now TISCO is proud to be a part of
providing a better learning environment for
students in 40 schools nationwide. With tireless
efforts from volunteers of TISCO’s Helping
Hands Group to commemorate 40" anniversary,
invaluable gifts were handed to youngsters all
over Thailand for equal education.
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Donating blood to help fellow human beings
is one of the activities that TISCO has been
promoted for years. Being held every quarter of
the year, blood donation event is popular among
TISCO staff. To commemorate the company’s
40" anniversary, it has a goal of collecting
800,000 cc of blood by the year’s end.

As a matter of fact, quantity of blood in the
blood bank in Thailand is inadequate. Every drop
of it is used in emergency cases that occurred
almost every hour of every day. The World
Health Organization (WHO) sets the standard of
1,680,000 units of blood (or about 3% of our
total population) to be stored in the blood bank
each year for Thailand. But the number of units
that our country collected each year fall far short
from the WHO’s goal. Being the sole agency
responsible for collecting blood, Thailand’s Red
Cross is facing a daunting task of gathering
1,500 units of blood per day. Such amount is
barely sufficient for hospitals’ requests
countrywide.

Each day, we need 400 units of Type
A blood, 400 units of Type B blood, 600 units of
Type O blood, and 100 units of Type AB blood.

Give Blood, Give Lives

Red liquid that circulates in a human body, about 4,000-5,000 cc, is more than an absolute

essential in sustaining life. Little we know that our blood can also serve as magic remedies for

ailments. Thus, blood from one healthy person can ease sufferings to many.

Numbers of units are approximated by statistical
data of blood types among Thai population. Type
O is most prevalent blood type while Type AB is
the least. Furthermore, the stock for special
blood type, people with special Rh group, is
miniscule about 0.3 percent.

Adults whose age is 17-70 years old with
body weight of 45 kg or higher can be donors.
They must be healthy, have normal blood
pressure, blood density, must not taken antibiotics
medicine, must not have history of heart disease,
kidney-related disease, hepatitis, or infectious
diseases, must not be HIV positive patients, and
must not have risky sexual-behaviors. One
person can give 350-450 cc of blood per visit.
As a thank-you gift for those with kind hearts,
snacks and sweet beverages are served to
donors for refreshment. Moreover, iron supplement
pills are given to donors to prevent anemia.

Nonetheless, the blood screening processes
are complicated and time-consuming. Blood units
taken from donors must go through several
steps before they are given to patients. Navy
Commander Dr. Ubolwan Jarunreungrit, Deputy
Director of Blood Bank Service Center, Thailand’s

Red Cross, said that every drop of blood must
pass heedful screening test at the center before
distribution. At the center, the state-of-the-art
technologies, NAT process, will make sure that
all blood units are not contaminated. Such
arduous steps will reduce risk for patients to be
infected by unwanted diseases.

“One unit of blood can save many people.
Up to date,
substitute blood as a cure. We depend on

there’s no medicine can

each other to help one another. About 23% of
stock in the bank will be used for patients who
suffer from anemia, Thalassaemia, Hemophilia.
These people need to receive blood through out
their lives. The rest of stock will be reserved in
case of emergencies like accidents, surgeries,
and cancers. These types of cases require large
amount of blood for single usage. Moreover,
during the plague like Dengue fever, the amount
of blood needed will be doubled.”

Every drop of blood from donors can be
disintegrated into several components used to
effectively treat specific cases. Like hematocrit
(HCT), the most-wanted item, is very important
when patients lost a lot of blood during
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Pouring Love from Total Amount

TISCO Staff Nationwide Collected
TISCO has been an organization that’s very active in

donating blood to Thailand Red Cross for two decades. 2008

Every year, the events will be held four times so that Bangkok, 2009

staff as well as customers and public can participate. 342,400 cCc Bangkok,

Numbers of donors are increasing each year. To 476,800 cc

commemorate the company’s 40" anniversary, we aim Branches

to expand this activity to all branches so that we can outside capital,

collect a total of 800,000 cc of blood, 400,000 cc from 766,300 cc

Bangkok and 400,000 cc from other branches in all Total

regions. 1,243, 100 cc

surgeries or accidents. Those who are suffering

from anemia and Thalassaemia also included.
White blood cell (WBC), another component, can
be crucial factor in saving infected patients with
low WBC when antibiotics didn’t do the trick.

Platelets are also essential for patients with
Dengue fever, brain hemorrhage, and dysfunctional
of bone marrow. Plasma or serum is perfect
prescription for people with Hemophilia, when
the clotting of blood is abnormal, and people
who are suffered from severe burning. Apart
from these benefits, blood can also transform
into other products that can be used as
treatments to various health problems.

“You can donate blood every 3-4 months
without exhausting your body or causing
any harm. Donating blood can be beneficial
to donors too. The process stimulates bone
marrow to function more effectively the same
way as exercises built and tone up your
muscles. Your blood circulation will improve. If
we all stay healthy, then the shortage of blood
units will no longer plague our country.

We should erase false perceptions about
donating blood. As we can see that the quantity
of blood received each year merely reach the
goal and needs of patients nationwide. By
donating blood, you have given the greatest gift
of life. Your blood will extend the lives of
patients so that they can live to see a brighter
future.
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The more we share, the more we have
Apichart Gowsujjaritkul
Head of Human Resources Unit and the Blood Donation Project Manager

“In the previous year, we hold the event only at the headquarter. This is the first year
that we extend this activity to branches in the upcountry. It was a great success. We
collected more blood units than we expected. This overwhelming success was the result of
incredible cooperation from donors, host and managers from all branches. We were quite
active and have asked other organizations to join the event. In Pitsanulok, we cooperated
with Bhuddha Shinaraj Hospital and numbers of donors that turned up surprised doctors and
nurses there. TISCO had done a great job in promoting the event using all kinds of
mediums from posters to radio programs. | felt good and we will continue to improve this
event in the years to come. There are many more donors out there. We have to make it
easy and fun for them to come and participate. TISCO is proud to be a part in helping the
society.”

Kittipong Leungingkasoot
Manager of TISCO Bank, Chiang Mai branch

“l am a fervent blood donor for twenty years now. Blood are essential in medical
treatments and they needed in huge amount. We picked important dates like April 2 and
August 12" to be the blood donation days. You can honor our royal family by doing this
great deed.”

Saknarong Wongtripipat
Manager of TISCO Bank, Nakhon Ratchasima branch

“The activity creates camaraderie among employees here. We also learn to give back to
the society without expecting awards in return. We held the activities twice this year with
Taweekij Department Store in Burirum. First-timers were invited back and they felt great.
Donors are very excited to be a part of the event.”

Thawan Wichitvatee
Manager of TISCO Bank, Phuket branch

“Locals here are enthusiastic about donating blood. Participants were rushing to the
scene even without much of the public information. Staff from Thailand Red Cross was
great in welcoming donors and providing conveniences for them. At the end of the event,
we handed out mugs as souvenirs to remind them of the great things we had done
together.”
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Putting Lives Back to Nature
Once a barren land on Huay Sai Developing and Learning Center, the earth is now covered

with small saplings waiting to unveil their beauties and restoring the place back to its
glorious days.

Decades ago, the area of Huay Sai Village, Cha-am, in Petchaburi province was the
pristine forest that rich in biodiversity. But its heydays were cut short when deforestation
became rampant and surface soil was left abandoned. When soil nutrition dwindled and
rainfall was erratic, plants and trees began to die. And not long after, the area was lifeless.

Nonetheless, a glimpse of hope came when the King visited the area on April 5",
1983. With his impeccable vision, he knew that immediate helps were needed before this
place would turn into a vast desert. Then came along the Huay Sai Royal Development
Study Center, which was initiated by the King himself. Carried on his principals to restore
nature, environment and water sources as well as community’s well-being, locals, officials,
and private sectors were working hand-in-hand to realize the King’s goal.

Since 2005, TISCO group has been a part of developing project in the area by planting
forest trees’ saplings to commemorate the King’s 80" birthday. Last year, the 22™
Reforestaion Program, which was held in the beginning of the monsoon season every year,
more than 200 executives and employees joined the event. Thanks to the prompted works
of the center’s staff members who provided saplings and fertilizers and prepared the lands
for TISCO group, the event was fun, educational and memorable. More than 5,000 saplings
comprising of ten types of trees like Mahogany, Yang, Shorea, and Tamarind are now stretching
their branches dabbing green color to this arid land.

Although we knew that planting trees is just a tiny step in natural restoration progress
compared to the drastic rate of deforestation around the world, TISCO believes that better
to start now than later.

All participants in the program were quite impressed with lecturer as he quipped that,
“If you want to be happy for 3 hours, go to the party. If you want to be happy for 3 days,
take a trip. If you want to be happy for 3 weeks, buy new clothes. If you want to be happy
for 3 months, go on honeymoon. If you want to be happy for 3 years, renovate your home.
If you want to be happy forever, plant a tree. One small tree will grow and give you a cool
shade that lasts your lifetime.”

Since the first reforestation activity organized at Wang Wiwekaram Temple in Sangklaburi
about twenty years ago until the one at Huay Sai in Petchaburi last year, TISCO have
planted more than thousands of trees but environmental conservation awareness in the
hearts of staff and volunteers at TISCO Group. Although the efforts may count so minute,
every thing starts from small, first step. And the answer lies within our happiness that
together we turned the barren land into a fertile one.

Three Choices for “Fantastic Four”
Results according to the prudent vision
of the King

General feature of 3 types of forest trees

From true understanding of rudimentary
purposes of trees comes a terrific wisdom on an
instant solution to ameliorate dire situation of
barren soil. Proposed by the King, the theory
urged locals to plant three types of trees-one
for their benefits of wood in construction and
other plethora options, second for their amazing
fruit-bearing ability, and third for their magical
power alchemizing organic matters into heat.
Nonetheless the method could hardly be
categorized as text-book instruction on forestry,
these unorthodox method focuses on unleashing
the fullest potential of a living organism we
called trees.

“Fantastic Four” Benefits:

First is specie of plant that has unusual
growth rate-quicker, bigger, and better. These
trees can alleviate the haphazard of losing
surface soil and their trunks can be made into
charcoals.

Second is the indigenous specie that can be
spotted frequently in the area. Due to its
durability and incredible adaptation ability to
harsh weather conditions, this plant is flawless
candidate.

Third is specie of plant with economical
values. Let it be fruit trees or trees that have
commercial values and high demand in the
present dynamic market, this tree can pull
producer from deep red and hardscrabble life.

Fourth is the general, perhaps the most
essential of all, utilization for conserving soil and
water. Able to lock moisture in the soil, all trees
can break the spell and revitalize the barren land
to be flourishing once more.

The King also added that, “Reforestation will
be benefit to the people in the community if we
used the method of “three types, four benefits”:
trees for utilization, trees for consumption, and
trees for commercialization. Trees are planted for
irrigation, absorption of water, protection of
leakage and conservation of soil and water.”
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TISCO Foundation

TISCO Foundation for Charity was founded in 1982 to work full time on sustainable development of the
society. The Foundation’s objectives are to support youngsters and less fortunate people towards self-reliance
in long term. Its three main activities are : to give no-string-attached scholarships to needy students at every
level to complete education throughout their academic years, to support start up funds for poor people to start
earning incomes to feed their families, and to support medical funds for needy patients to be able to stand on
their own feet. With almost 30 years of hands on contribution to the society, TISCO Foundation has been
listed an official non-profit organization according to the Ministry of Finance’s Announcement number 135.
Donation money to the Foundation can be income tax deductible for donators since 1981.
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Performance of TISCO Foundation for Charity in 2009
Educational Scholarships
The Foundation granted 6,197 scholarships worth 19,347,800 baht to needy students from more than 700 schools nationwide. Sixty per cent of these

scholarships are continuously granted for years so that the recipients will be able to continue on their studies until graduation.
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The annual scholarships giving ceremony for students in Bangkok and metropolitan was officially held at the auditorium of Public Relations Department with Dr. Khunying Kasama
Vorawan Na Ayudhya, Secretary General of the Office of the Basic Education Commission, Ministry of Education, attending the ceremony as an honorable guest. About 1,165
scholarships worth 3,914,000 baht were handed.
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Similar activities to give scholarships to students in provincial areas, i.e. Chiang Mai, Nakhon Sawan, Nakhon Srithammaraj, Trang,

Prachinburi and Nakhon Ratchasima were held
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The Foundation’s field trips to follow up the scholarships’ recipients performance were made every year by representatives from
the Foundation Board members and officers including volunteer staff from TISCO. In 2009, they visited schools in Mae Hong Son,

Chiangrai, Nakhon Sawan, Prachinburi, Nakhon Ratchasima, Nakhon Srithammaraj, and Trang
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Dr. Khunying Kasama
Vorawan Na Ayudhya
Secretary General of the Office of the Basic
Education Commission, Ministry of Education

Do government’s free education program
lessens the needs for scholarships?

Although the government trying to lower
expenses for parents, for example tuition,
uniforms and text books, and to improve schools
in every community, low-income families still
face many adversities from transportation cost,
meals, and lost-opportunity cost. Many students
must work to put foods on the tables and by
attending schools they lose the opportunities to
make money. Therefore, scholarships’ recipients
can take the burdens off their parents’ shoulders
and focus on their school works.

What is your view on TISCO
Foundation’s works and efforts on
handing out scholarships?

No doubt that TISCO deserves praise for
their social works. Even during economic slump,
the Foundation, instead of cutting down the
number of scholarships, hands out more helps
to poor students all over Thailand. And the most
important is that TISCO’s scholarships are
continuous. Recipients will receive supports until
they graduated from colleges. Other foundations
may focus on quantity, but one-time scholarships
aren’t ideal in this situation. These students are
stuck in poverty and will be for a certain period
of time. They need helps for several years until
they graduate and find decent jobs. TISCO
scholarships allow needy students to look at the
big picture. Parents and students usually based
their decisions on this factor.

For fifteen years, TISCO has been giving
helps to these students. | went on a trip with
TISCO many times and | saw the recipients
benefit from this program.

| believe that staff at TISCO Foundation is
truly dedicated to charity works or else they
would find new jobs. Granting scholarships is a
long-term work. Some build schools or give
computers so they didn’t have to continue their
tasks for several years. But dealing with students
is a sensitive issue. Now TISCO becomes a role
model in scholarships for education purposes.
TISCO’s success story mirrors leader’s prudent
visions and staff tireless efforts to provide a
solution for poor students to stay in schools.
Their works are effective, succinct and
immaculate.

Do you have any suggestion in
promoting educational activities for
underprivileged students?

The best way is to work directly with
schools. Better still, the Foundation can
have students at the schools to report and
collaborate with all the necessary activities.
If volunteers have a chance to visit schools, they
may come up with ideas on better management,
computer system or teacher-exchange program.
Fun activities like playing games or giving out
stationary to students can encourage school’s
administration to be more enthusiastic.

All of us can lend a hand in this matter by
starting at the school nearest your house or the
office. If you want to help students in the
remote area you can contact local government
body. You don’t have to travel to the villages on
your own. Government officials responsible for
education works will do it for you.
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Naunulsznauan@w | Start-up Funds
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gauiluR UL 81,900 UM
The Foundation supports the underprivileged who wish to start up small businesse s to provide steady income to support their

own family. During the year, 81,900 baht of start-up funds were granted

uﬂuvgu%'nmwmma | Medical Funds

+
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SQN@’W‘WH& 13,500 1N

The Foundation provides financial support of medical fees for needy patients who need artificial organs and support tools for their disability
at the amount of 13,500 baht.

nangsuau ) | Others
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Other education support - related activities of the TISCO Foundation included donating 102 used computers, books, stationery,
sport equipments to 10 needy schools in Bangkok and provinces. Fund raising was also made to buy toys, pillows and blankets for children

in the northern part of the country as well as providing children day’s gift set to 24 needy schools,
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