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On behalf of TISCO, it is my pleasure to present to you our corporate profile in this

annual review 2012,

TISCO has been a unique financial institution since established. We were originated
as the first investment bank in Thailand in 1969 to fill in the gap of serving financial
needs that local commercial banks at that time had not provided. We had pioneered
and introduced many services to the Thai market including auto hire purchase service,
syndicated loan service, provident fund management, brokerage, securities research,
and many financial instruments for both individual and corporate clients.

Thanks to our foreign bank founder who laid a strong foundation of international
operating standards, prudent credit and risk management system which are proven
to be the most important factors of successful financial institution. Together with
the longstandng culture of integrity and good governance practices, the company
has sustainably grown through the Thai economic cycles for over 44 years, and
expands its scope of services to fulfill the needs of millions of clients nationwide.

Customer-centric is always our policy in operating services. We have never stopped
developing innovative products and services as well as optimizing flexibility of our
organization structure to better serve our clients. It is our belief that people have
different needs and goals in their lives, and we want to engage people who want
better financial opportunities. With our financial expertise, creativity and guidance,
we will provide a wealth of possibilities to our clients for the realization of their goals.

While standing for ‘Wealth of Possibilities’, we have solultions to all your financial

needs.

&5

Oranuch Apisaksirikul
Group Clief Executive, TISCO Group

Customer-centric
is always our policy
in operating services.
We have never stopped
developing innovative
products and services
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TISCO was established as the first investment bank in Thailand by Bankers Trust of
New York in 1969. For more than 44 years, TISCO has developed several financial
services and has kept on improving its service quality to serve the increasing need
of the Thai growing economy and proudly become one of the leading financial
institutions of the country

TISCO offers a full breadth of financial products and services and continues to maintain
its leading position in the industry, particularly in auto hire purchase, provident fund
management, wealth management, brokerage to investment banking businesses.

TISCOis now structured as a holding company by establishing TISCO Financial Group
Plc, as the parent company, for flexibility and better management efficiency. TISCO
Financial Group Plc sets policy and supports all subsidiaries namely TISCO Bank,
TISCO Asset Management, TISCO Securities, TISCO Leasing and Hi-Way.
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Being a good corporate citizen, TISCO Foundation for Charity was established
to provide educational support to underprivileged students nationwide for
more than 30 years as a demonstration of TISCO Group’s commitment to
sustainable development. Furthermore, TISCO is also a strong supporter of Thai
contemporary arts. TISCO Art Collection is acknowledged as the largest single
collection of contemporary Thai artwork in the country.

TISCO is a listed company on the Stock Exchange of Thailand under the name
“TISCO” since 1983. The headquarter office is located at TISCO Tower, 48,
North Sathorn Road, Silom, Bangrak, Bangkok. At the end of 2012, TISCO
operates through a network of 87 branches nationwide, with the total net assets of
290,496.94 million baht and has 3,669 staffs. B
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Mr. Pliu Mangkornkanok

e Chairman and Independent Director
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Mr. Hon Kit Shing (Mr. Alexander H. Shing)
¢ Vice Chairman and Member of the Nomination and
Compensation Committee
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Ms. Oranuch Apisaksirikul

e Director and Chairperson of the Executive Board
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Ms. Krisna Theravuthi

¢ Independent Director and Chairperson of the Nomination
and Compensation Committee
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Ms. Panada Kanokwat

e Independent Director and Chairperson of the Audit Committee
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Prof. Dr. Pranee Tinakorn
e |Independent Director and Member of the Audit Committee
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Ms. Patareeya Benjapolchai
¢ Independent Director and Member of the Audit Committee
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Assoc. Prof. Dr. Angkarat Priebjrivat

¢ Independent Director and Advisor to the Audit Committee
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Mr. Chainoi Puankosoom
e |Independent Director

10. une3ls3In: Tuys:
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Mr. Hirohiko Nomura
¢ Director, Member of the Executive Board and
Member of the Nomination and Compensation Committee
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Mr. Chi - Hao Sun (Mr. Howard Sun)

e Director and Member of the Executive Board
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Mr. Suthas Ruangmanamongkol
e Director and Member of the Executive Board
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Ms. Oranuch Apisaksirikul
e Group Chief Executive, TISCO Group
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Mr. Suthas Ruangmanamongkol
* President
e President, TISCO Bank Public Company Limited
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Mr. Sakchai Peechapat

e Senior Executive Vice President

e Senior Executive Vice President - Retail Banking,
TISCO Bank Public Company Limited
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Mr. Pitada Vatcharasiritham

e Senior Executive Vice President

e Senior Executive Vice President - Corporate Banking,
TISCO Bank Public Company Limited
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Mr. Metha Pingsuthiwong

e First Executive Vice President

e First Executive Vice President - Retail Banking - Front,
TISCO Bank Public Company Limited
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Ms. Araya Thirakomen
e First Executive Vice President
® President, TISCO Asset Management Company Limited
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Mr. Paiboon Nalinthrangkurn
e First Executive Vice President
e Chief Executive Officer, TISCO Securities Company Limited
* Chief Executive Officer,
Deutsche TISCO Investment Advisory Company Limited

ulesan AadAsna
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Mr. Chalit Silpsrikul

e First Executive Vice President

e First Executive Vice President - Wealth Management and
Banking Services, TISCO Bank Public Company Limited

uwgnna ausgaudu
® (ounssunsEInnIsinnd
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Ms. Yutiga Sonthayanavin
® Executive Vice President
* Managing Director, TISCO Information Technology Company Limited
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Mr. Chatri Chandrangam

e Executive Vice President - Risk & Financial Control
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Retail Banking
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Hire-purchase services for new and used cars and motorcycle, Loans against auto license,
Mortgage loans, Refinance loans, Leasing services for commercial machinery and Insurance
brokerage services.
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Did you know?
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Retail banking service has experienced
continuous growth for years. In 2012,
the retail loan portfolio were 179,541
million baht, up from 883,622 million baht
in 2007.
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TISCO has marketing staff for hire
purchase business stationed at every
branch of TISCO Bank and TISCO
Leasing, ready to offer hire purchase
services nationwide with various
payment channels for clients.
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Hire Purchase Services
Business Development

TISCO is regarded as the pioneer in hire purchase business in Thailand since 1973
and has been expanding a full range of hire purchase services in both new and used
cars and motorcycles markets.

In 2000, TISCO was a co-founder of the “Thai Hire-Purchase Association”, a union of
hire purchase providers to collaborate for hire purchase services enhancement and
remains one of the leaders in this industry until now.

TISCO is trusted by all suppliers, from original equipment manufacturers (OEM),
distributors and dealers in the automobile industry such as Mazda, Ford, Chevrolet,
and Volvo, to individuals who are satisfied with the company’s integrated and
reasonable services.

TISCO Bank was initiated in 2005 to provide a full range of services as commercial
bank. TISCO has expanded its services to cover a different array of leasing services
from new and used automobiles, motorcycles, loans against auto license namely
“TISCO AUTO Cash, multipurpose loans namely “TISCO Top Up”, as well as life and
non-life insurance. TISCO also offers mortgage loans, refinance loans, hire-purchase
services for commercial machinery and equipment etc. To meet all financial needs
of its customers.
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44 Years as Leader

Throughout 44 years of history, TISCO has been through various kinds of
economic conditions, yet it stands firm and remain the market leader.

Nowadays, TISCO provides a full breadth of auto-related products and services to
all parties within its supply chain, from original equipment manufacturers (OEM), car
dealers to retail individual consumers.

TISCO developed “know-how” of risk management and efficient cost management
which allow the company to maintain reasonable interest rate, financial campaigns to
its clients, reflecting the company’s core value: good corporate governance. Nowadays,
TISCO offers leasing service to more than 500,000 active accounts.

Our Client Says
It Best
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Khun Pairat Kunamornlert,
Managing Director of

Chonburi Auto Center Co., Ltd.,
the Chevrolet car dealer

“We and TISCO have been alliances
and supporting each other for a long
time, We enjoy TISCO’s fast and quality
services. TISCO staff have high expertise
and sincerity. Their advice is worthwhile.
With TISCO’s high service efficiency,

we got competitive edge to compete

in the automobile market.”
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Our Client Says
It Best
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Khun Somsak Poebaikul,
Chairman of Seaconsquare Sales
and Services Co., Ltd.,

the Ford and Mazda car dealer

“TISCO has been our partner in the car
dealer business for more than 20 years
since the beginning. We choose TISCO
because of their expertises in hire
purchase business and their long-time
experienced team treated us with
professionalism and friendliness.

Now we use TISCO services in both
retail and wholesale banking services.
We're expanding our dealership to
Pathum Thani province and a showroom
is being built with TISCO financial
support. We will certainly continue our
partnership with TISCO in the future”.
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TISCO Auto Cash - TISCO Top Up

Top up your cash flow

With the “clients must get better return, lower service charge, and faster service” policy,
TISCO has developed customers repayment plan to meet the customers’ payment
capability, allowing customers to choose their own payment amount and repayment
period as well as design their own payment conditions.

“TISCO Auto Cash”, the bank’s well-known loan against auto license service, was
developed to meet demand of car owners. When submit car registration books as loan
collateral, the approval can be made within one day. TISCO Auto Cash helps customers
save more time and money, compared to other similar products in the market.

Furthermore, for those who are in need of additional cash during repayment period,
“TISCO Top Up” offers a quick loan with lower interest rate, compared to other
emergency loan channels.




Our Client Says

It Best
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Khun Malai Patjuthorn,
Managing Director of Mahachai Munkong Co., Ltd., the Mazda car dealer

“Since the first day we were partners with TISCO, we witnessed this organization’s
development. TISCO can effectively and quickly adjust itself to the changing
situation. Whenever a problem happens, TISCO team will solve it right away.

This always keeps the business running smoothly. Thus, for our forthcoming
business expansion, TISCO will be part of the plan.”
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Khun Worawut Saisuphatphol,
Managing Director of Chonburi Top Car Co., Ltd., the Ford car dealer

“TISCO is our friend and partner. Apart from a wide range of products
and services for car dealers and clients, TISCO has expertise in long-term
leasing business that is good for our business. TISCO also understands
the automobile industry very well, thus we can trust TISCO and it’s our
priority choice.”

Did you know??
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TISCO Auto Cash is the only loan
against auto license product in the
market that does not require the
transferring of car registration.
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TISCO Auto Cash interest rate depends
on payment period (starts from 0.55%
per month), which is lower than other
multi-purpose loan or credit card.

NANANEIUISNSWANISWIISTUNOUTR

a
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TISCO customers will be informed of
the result of their loan application within
only 1 working day.

TISCO Auto Cash & Top Up Loan

riLog:a1uuIN / Unit:million baht 14,389

2008 2009 2010 2011 2012
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Did you know??
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As the first of its kind, Auto Loan
Protection (ALP) is an insurance product
that offers the maximum coverage of life
insurance for hire purchase and

loan against auto license customers.
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ALP offers not only life insurance,

but also coverage for temporary total
disability caused by either sickness or
accident with the 100 % sum insured
throughout the policy period, and pay
the compensation to beneficiary for
the limit of 100,000 baht in case

of death.
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Bancassurance Services
Choosing your right partner

TISCO provides bancassurance brokerage services covering various types of
insurances from non-life insurances, motor insurance, fire insurance, accidental
insurance and miscellaneous insurance to life insurance and health insurance.

TISCO has no insurance-related subsidiary company. Thus it is allowed to partner
with world-renowned insurance companies to develop products that meet
customer’s needs as well as to provide full-shelved financial service to customers.

Auto Loan Protection insurance (ALP) for hire purchase and loan against auto
license customers is a good example of product created by TISCO and insurer
partner to offer best insurance product at reasonableprice. Later this product
has become a new standard in the hire purchase market.

New insurance products are continually developed to meet new demands of
hire-purchase customers. Additional coverages are also developed such as
covering monthly car repayments in case of being unable to work for a period
exceeding 30 days, covering up to 15,000 baht/time of medical expense from
accidents with unlimited number of times, and providing emergency aids for car
accidents with 24-hour hot line service.
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Hold Cover
Another care for flood victims

Late 2011, the country’s massive flood widely damaged cars and properties. TISCO
offered Hold Cover program to provide the full insurance coverage for suffering
customers, whose insurance policies expired during the flooding period even
eventhough the premium payment was not made yet.

Moreover, TISCO launched a Call Center to advise customers about safe car parking
area and insurance claims information during the floods. B

Our Client Says
It Best
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American International
Assurance Co.,Ltd.

“With the long partnership between AIA
and TISCO, we realize that TISCO has
high professionalism and strengths in
financial business with TISCO’s base in
Niche market and its customer-oriented
policy, we have been developing
products that meet customer’s need.
Therefore we always recieved great
feedback from our customers. TISCO
Auto Cash was a great example that
brought AIA Thailand to Bancassur-
ancebusiness which pave our way in
this business for us today and in the
future.

| am sure that we will continue this
business together in the future” says
Mr. Ron Van Oyen, Chief Executive of
AIA Thailand.
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Corporate Lending and Commercial Lending, Financial and Investment Advisory,
Investment Banking
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Did you know?
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TISCO was a pioneer in Project
Financing service in Thailand.
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TISCO has advantage in servicing
corporate customers with its flexibility
that leads to tailored financial products
and services to meet their specific
demands in a timely manner.
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Corporate Lending
Business Development

Corporate lending business has been developed since TISCO'’s establishment. TISCO
is the pioneer in business analysis and project financing research services and have
been regarded as specialist in this area until today.

Providing financial services to corporate and institutional clients requires thorough
understanding of various industries. With this in mind, TISCO has professional
corporate lending team to serve different business sectors, so that it can tailor financial
products and services to meet customer requirements to help them grow their
business with sustainability.

Nowadays, TISCO’s corporate lending service covers various industries such as
energy, manufacturing, transportation and property industries. With high caliber and
experienced professionals together with long-established relationship with its customers,
TISCO can provide full range of financial advisory services to corporate clients like
any leading commercial banks in Thailand.
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Professional Service

TISCO provides variety of commercial lending facilities to various customer
groups from medium to large companies, including working capital loans, project
term loans, custodian services, guarantee and aval services, loan restructuring,
syndicated loan arrangement, facility agent and security agent, loan consultancy and
related services.

For the highlighted projects for the year 2011-2012, its strong proofs of innovative
financial solutions were credit facilities to Thai Airways International, PTT Aromatics
and Refining Plc, Sahaviriya Steel Industries, Gunkul Engineering Public Company
Limited and Ford Motor Company (Thailand).

Our Client Says
It Best
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Khun Theparak Leungsuwan,
Chief Executive Officer of

Namyong Terminal Co.,Ltd.

Asia’s leading advanced technology
all-in-one entrepreneur of inland and
marine transportation in Asia.

“Our way of choosing a financial institute
for our business is to consider those
who have financial expertise,

knowledge about regulation, and
readiness to support us. Among a
plenty of choices, we selected TISCO,
which has long experience, expertise,
and skillful staff to advise us all the time.

What impresses us the most is that
whatever happens, TISCO can provide
us the useful information and helps us
solve the problems right away.

TISCO is our perfect choice.
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Did you know?
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In 2012, TISCO, acted as a financial
advisor for the VGI Global Media Public
Company Limited (VGI) and successfully
underwrite the company’s initial public
offering (IPO).
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TISCO acted as a Private Placement (PP)
underwriter for 3,144 million baht equity
offering (IPO) transactions of Sahaviriya
Steel Industries PCL. (SLL), the IPO of
Gunkul Engineering Plc. (GUNKUL)

in 2010 in which TISCO successfully
placed to price in its future growth
prospect.
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TISCO was trusted by the Financial
Institutions Development Fund to act
as the financial advisor for the 33,000
million baht stake divestment of Siam
City Bank Plc. (SCIB). This historic deal
was successfully completed in 2010
which became one of the largest cash
dispositions of commercial bank

in Thailand.
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Investment Banking

With a long-established reputation for excellence, Investment Banking
service under TISCO Securities is at a forefront of the industry. It has
developed high expertise and experience in providing the best services to
both corporate and government-related clients. It took part in developing
Thailand’s capital market and creating new business transactions.

TISCO’s full range of services include fund raising from equity and debt capital
market, merger & acquisitions, privatization advisory and implementation, project
financing, debt restructuring, general advisory, etc. TISCO Investment Banking
team has always been the leading player in equity offerings with numerous large
scale transactions such as acting as the Joint Global Coordinators for the 32,200
million baht initial public offering of PTT Plc. (PTT), acting as the Lead Underwriter for
the 11,100 million baht public offering of TPI Polene Plc. (TPIPL), 8,399 million baht
public offering of Siam City Bank Plc. (SCIB) and 4,200 million baht equity offering
of Thai Tap Water Supply Plc. (TTW).




5 a o Z’/ o 1 o ¥ v a a a P
UBNAINY LTBNTUUIAIN wa9tszmAgel3anglaliAnndisauiasediall Wu

ganaudaiudaeeisem a19 una. nsiiulne sauyas 14,600 AL, Uxa.
v

Umn. 1wALA $INYAAT 12,000 A1ULY, LAN. WIAIANATNA F9NAAT 3,500

ANULY LAY UNA. DRAUSURUNINE 9913aA1 2,000 A1ULw HluFU

Milgsufareialiifineuiieandn #duemoylugaamnssunainuans
wszin ﬂﬁﬂﬂﬁmummﬁaghmm@mmf;um asaunsonavlagdgnAnlduann
Ay RAnannnsLEnasfiudeunse fﬂ“uﬂi:nﬂuﬁqaﬁugmmmzémmﬁﬂmm
fungunaet ngszidleusinge AnulnamuAIuNaUIsEAN N TIEETE
afugyuanndinisefiall Wueiesdleddyliuigndn Welduszneunis
ARAUlAAINULATAIIUINALNENI1959NA

As afinancing alternative for our clients, TISCO offers fund raising services through the
debt capital markets. It served as underwriter for 14,500 million baht debenture
offering of Thai Airways International, 12,000 million baht debenture offering of PTT
Chemical, 3,500 million baht debenture offering of Mitr Phol Sugar and 2,000 million
baht debenture offering of AEON Thana Sinsap.

TISCO Investment Banking team aims to deliver creative solutions to meet
clients’ requirements and demands, flawless executions for smooth operations, and
ultimately success to the transactions. TISCO is keen on rules and regulations
and has a strong research team, which is important tool for its clients to make
financial decision.

Did you know?
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In 2009, TISCO successfully acted as a
financial advisor and an underwriter for
Toyo-Thai Corporation Co., Ltd. (TTCL)
for the initial public offering (IPO) during
the Hamburger Crisis.
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TISCO was awarded as the best equity
dealers for the Joint Global Coordinators
equity public offering of PTT Exploration
& Production Plc. (PTTEP) in 1998 and
2001.

Annual Review 2012
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Did you know?
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At the end of 2012, TISCO had
commercial loans of more than
25,780.61 million baht in its portfolio,
up 89% from previous year.
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TISCO is the alliance of Ford and
General Motor providing financial
supports to their automotive dealers,
including Ford, Mazda and Chevrolet,
which helps expanding TISCO’s
commercial lending business as well.
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Commercial Lending

TISCO provides commercial lending for small and medium-sized enterprises
(SMEs), one of the fastest-growing sectors of Thai economy. TISCO provides
a widerange of in-dept knowledge and high quality financial services to the SME
entrepreneurs in order to support business expansion, improve efficiency and
management standard of SME entrepreneurs. Its lending services are extended to
entrepreneurs in automobile, transportation and logistics, printing and packaging,
food and beverage and construction materials sectors.

Key to success is a good understanding of customer’s demands with analysis of
loan demand since SMEs need financial supports to grow their operations and lift up
standards, while the loan payment is designed to suit the clients’ revenue projection.
TISCO offers hire-purchase services for SMEs, machinery loans, land purchases
loans, long-term or short-term working capital loans and etc.
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TISCO Economic Strategy Unit

TISCO’s Economic Strategy Unit was established in 2011. The unit aims to provide
its clients a comprehensive view of global and Thai economy and to help them make
the best investment decisions.

TISCO’s Economic Strategy Unit collaborates closely with other departments
such as TISCO Research, comprehensive wealth management services namely
TISCO Wealth, and TISCO Asset Management fund managers to provide right and
appropriate investment recommendation for all types of its customers. Its strength
in-depth analysis and insight, both macroeconomic and technical analysis, together
with its “think outside the box style” provide creative guidance to help customers make
appropriate investment choices.

Technical analysis for equities investment and special analysis on specific topics that
raised by investors are presented through various media and activities such as the
Investment Forum seminar hosted by TISCO in order to provide the most
up-to-date information to its customers.

Moreover, apart from giving the best advice to customers, another goal for TISCO’s
Economic Strategy Unit is to be “the opinion leader of Thai economy”, who provides
useful information to its customers and to public. B

Our Client Says
It Best
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Mr. Yoo Chienyuenyongpong,
Executive Director of K.N.R. Group.
Logistics service provider

and distributor firm

“We always receive good advice and
support from TISCO, which is suitable
for our business expansion at any
different time. With their expertise,
TISCO team thoroughly understand our
business structure and entrepreneurship.
Therefore, TISCO is a great business
supporter for our business. For us,
TISCO is a professional financial service
provider.”
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Building wealth as expert

One of TISCO’s core expertises is to provide investment and financial advisory
to customers for more than 44 years. With skilled and experienced team,
TISCO offers professional financial and investment advisory as well as asset
management services covering variety of investment opportunities such as deposit,
bills of exchange, short-term and long-term bonds, equity securities, derivatives and
local and foreign investment funds as investment solutions.

In order to provide excellent service as well as to help customers achieve their long
term financial goals, TISCO has combined its banking services, asset management
services and brokerage services strengths into a comprehensive wealth management
services for high net-worth customers.
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Business Development

Providing financial service to high net-worth customers started since TISCO’s
establishment in 1969 under the ‘Funding Unit’, which main duty was to raise deposits
from customers and developed various financial instruments to generate higher
returns to customers.

With consistent business development and solid customer relationship, TISCO
successfully upgraded itself to become a full-service commercial bank in 2005. The
Private Banking unit was then set up to extend wealth and asset management service.

Our Client Says
It Best
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Khun Supapan
Pichaironarongsongkram,
Chairperson of Chao Phraya Express
Boat Co.,Ltd. and Supatra Group,
who has been familiar with TISCO
for more than 40 years

“I have many savings, meaning not only
bank deposit but also stock investment
and land purchase. | don’t manage
money on my own but use professional
and skillful institute like TISCO to take
care of them for me. TISCO is reliable
and understands what | like and dislike
and it has provided service for us since
my mother’s years”.
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Did you know??
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In 2012, TISCO Bank had its total

deposits of 239,458 million baht,
increasing 36.9% from 2012
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TISCO Wealth has more than 200
professionals providing financial and
investment advisory to customers.
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TISCO Wealth customers can use online
channel via www.tiscowealth.com and
Call Center at 02 633 6000 press 2 and
0 to access to 24 hour information and
service.

TISCO Wealth
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TISCO Wealth
Comprehensive wealth management service

In 2011, TISCO Wealth was introduced to provide extensive wealth management
services for high net-worth customers. TISCO Wealth Platinum is for customers
with saving and investment portfolio with TISCO from 5 million baht and TISCO
Wealth Private is for those with a portfolio of more than 20 million baht. There
are exclusive services including one-on-one investment advisory service from
experienced wealth managers, investment seminars, banking fee exemption, free
cheque books, other lifestyles activities and etc. Customers also receive special
privileges that match their lifestyles such as emergency medical service, special
promotion and discount from affiliated shops and hotels, etc.

With financial advisory provided by professionals and experienced team, deep
expertise in all financial instruments, together with privileges provided exclusively for
its customers, TISCO Wealth sets its goal to become “The Best Investment Advisory
in Town”. With its differentiation, TISCO professionals not only have financial expertise,
but they also have creativity, like “financial architect” who provides a wealth of
possibilities to its clients for the realization of their goals.
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Retail Deposit

TISCO bank has provided variety of deposit products such as current, savings and
fixed deposits along with related financial products, such as cashier and personal
cheques, cheque clearing and settlement and money transfer. In 2011, the bank
introduced Diamond Savings, a new saving account for individuals and corporate
clients. The account offers higher interest rate than normal saving account and depositors
are able to make unlimited withdrawal from the accounts. Clients will be waived fees
for automatic money transfers between saving and Diamond Savings or current
accounts. They can direct debit Diamond Savings accounts for stock trading and mutual
fund purchases with TISCO Securities and TISCO Asset Management, respectively.

Our Client Says
It Best
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VU Real Time”

Khun Kunthong Udommahuntisuk,
Vice President
of Index Living Mall Co.,Ltd.

“I will consider the staff to take care of
my account from their professionalism
and their skill and also consider how
long of their institute has been set up.
TISCO staff has knowledge and skill
even the young ones and they closely
advise on my portfolio. TISCO staff will
update me real-time information no
matter the incident happens overseas”.
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Did you know??
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TISCO has operated provident fund
business since 1969 as it anticipated
the importance of providing welfare
as well as security to employees and
encouragingthem to save money for
their own benefits.
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TISCO was among the first fund managers
to get a license of private fund management.
From only 40 million baht in asset size
10 years ago, assets of provident funds
under the management of TISCO Asset
Management has grown to 150 billion
baht currently.

ninefduneldnnsusvng (@wunn)
Asset under management (million baht)
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Ranking in the industry
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Professional Fund Management

TISCO Asset Management, a subsidiary of TISCO, provides various asset management
services of private funds, mutual funds and provident funds. TISCO was a pioneer of
provident fund business in Thailand and remains market leader until now.

Its key to success for fund management business is an ability to manage and grow
money for customers. TISCO focuses on sustainable wealth creation for customers,
such as retirement planning. Each customer has different investment goals, based
on the risk appetite, and TISCO will give them proper advice and manage their assets
professionally and transparently. Its advice reflects investment discipline and profound
risk management.

td 8.A. b5/ As of December 2012

nodnuA1SaUIFEIEW navnudouunna NaINuUSoU
Provident Fund Private Fund Mutual Fund
95,316 33,155 24,253
3 4 13
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Provident Funds — TISCO has entered the provident fund business since the
incorporation of the company. During the 44-year experience of provident fund
management, TISCO has been honored and trusted by an increased number
of clients. TISCO was a top-choice fund manager for provident funds of 3,217
companies as of December 2012. It was ranked in the top tree position in term
of market share in the provident fund business for 25 consecutive years. Its latest
development was the establishment of Master Fund to accommodate the
Employee’s Choice program, which allows each employee who is provident fund
member to choose his or her investment choice for their own provident fund. The
size of its Master Fund is worth 44,000 million baht after setting up in 2 years.

Our Client Says
It Best
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Khun Nichaya Pahusutara
A scion of the founder

of Syntec Construction
Public Company Limited

Right now, | work 7 days a week.

After | chose TISCO to take care of my
saving and investment account, I'm very
impressed with TISCO staff. They
always monitor my account and give me
useful investment suggestions which
help me save a lot of time. TISCO is my
perfect answer.
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Mutual Funds - TISCO designs different type of mutual funds as investment
alternatives for customers. Its foreign investment funds (FIF) covers almost every
continent in the world such as Asia Pacific Ex. Japan Fund, China-India Fund and
Latin America Fund. It also has gold funds, oil funds and commodity funds that
investors can diversify investment and risk to suit changing situations. Knowing
the right time to invest in dynamic economic conditions is TISCO’s strategy to
launch new mutual funds. TISCO’s high-light products last year were the series of
“Trigger Fund”, which offer satisfying targeted returns to customers in the shifting
economic situations.

Private Funds - TISCO has professional asset management
service for high net-worth customers. Customers of private funds are both
individual high net-worth customers and institutional customers who have
different investment goals and risk profiles. TISCO works to understand
its customer profiles and preferences and designs proper investment choices
for them.
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Private Sales Brokerage

TISCO offers private sales brokerage service for individual investors
with its headquarters in Bangkok and five branches nationwide, of which
one at Esplanade shopping complex in the capital and four in Chiang Mai,
Nakhon Pathom, Nakhon Ratchasima and Udon Thani. Individual
investors, both in Thailand and overseas can trade their stocks via its traditional trading
system, which have marketing officers to take care of customers, and online.

In 2011, TISCO Securities has expanded to engage in derivatives brokerage services,
starting with Mini Gold Futures contracts with 10 baht weight. It also has oil futures
product as a new investment alternative. Investors can try to trade stocks and
futures product on Internet’s virtual account. Investment seminars for both individual
and institutional investors are also hosted regularly.

Our Client Says
It Best
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Khun Vitanart Vathanakul,
Executive Director
of Royal Cliff Hotels Group

“| have been using TISCO services
especially for trading for a long time.
Anytime that | have inquries, | will
contact my TISCO marketing team or
use TISCO e-Trade, the online trading
service. TISCO is a great investment
advisory company. It has financial
experts who can give me advice

Since | have a busy lifestyle, I'm very
impressed with TISCO staff who always
give me useful advice and always send
me interesting reports and articles.”
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Our Client Says
It Best
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Khun Naputt Assakul,
Deputy Managing Director
of Siam Estate Co.,Ltd.
(Bandara Group)

“TISCO is a modern mid-sized
organization which has strong

financial status and forward-looking
vision for investment, risk management
and straightforward advice for
customers. I'm very impressed

with its service and care”.
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Institutional Brokerage

As the Stock Exchange of Thailand’s member broker no. 2, TISCO Securities
provides brokerage service for institutional investors through its Bangkok offices.
At the end of 2012, TISCO Securities controlled a 3.1% market share for institutional
investors, of which local institutes 2.3% and foreign institutes 3.5%. Its main strategy to
attract more foreign investors was to enhance its research quality and to bring leading listed
companies to meet foreign institutional investors in many parts of the world more often.

Deutsche TISCO Investment Advisory
A new joint venture for equity research
and advisory services for institutional investors

In 2012, TISCO Securities and Deutsche Bank Group have established a new entity
called Deutsche TISCO Investment Advisory Company Limited to offer a full range of
equity research and advisory services in Thailand for institutional investors in Thailand
and institutional investors offshore seeking exposure to Thailand’s equity market
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Prestigious Awards

TISCO provides financial advisory service to wealth and asset management customers
with integrity, credibility and reliability for more than 44 years. During the past three
years, TISCO received many awards to confirm its high quality and professionalism.
In 2012, TISCO received the “Top Bank in The Secondary Market for Corporate
Bonds 2012” and the “Best Bank in Thai Baht Corporate Bonds” in 2010 by The
Asset magazine, of which TISCO obtained this award for five consecutive years
during 2006-2010. In the same year, TISCO was awarded the SET Awards
2010 in the category of the “Best Asset Management Company”. It also
received “Thailand Best Equity Fund Group over Three Years” at the Lipper Fund
Award 2010.

TISCO also got the “Outstanding Securities Company Awards” from the
SET Awards 2012 and the “Best Securities Company Awards” from the
SET Awards 2011 and was voted the “Excellent Securities Company
2010 from the Asian Money Summer Awards 2010 in Hong Kong for its
research excellence, which TISCO was chosen for its outstanding in research
capability, brokerage service team and investment banking service, providing
the best services with high caliber and highly experienced professionals. B

ASIAMONEY

2010

Annual Review 2012 35



36 ans:=dAry 2555



N1SNINUANIANINAS N1aAIUSURNBOUMRDFIAL

Corporate Governance & Corporate Social Responsibility

nsrAuRIaNeMSAA HolednAryvedssiia / Good Corporate Governance: Key of the business
WHOARU / Shareholders

gnA" / Customers

wunJu / Employees

auAu / Society

Aunondou / Environment

Annual Review 2012 37



38

NISNNURIANINAS 11a:ANUSUINBOURNOEIAU /
Corporate Governance & Corporate Social Responsibility

d1s:d1Ary 2555

INIINSY 98U MADA 4 NFADSSY
nsiniuguananisfia (Corporate Governance) Aa WaladnAnyAivinliialianifiu

4

'
o

genannIRuLarNITauIIataiaiundt 44 T wleunediAy Ae nsiuuy
dftmEndunnsgumeaiuzesiangy duillganudedu weneld idu

U 3 ] o o a 4 [l | vy % v o 4
waiudauaudAyesfiall lidendu {hefu gndn wilnaw 4é naen
AufIANUAZRIUINADN

'
o a o

Amiuiald ganasesaiiunaughliunisilunaflearesdsnn uaznisgua

'
' =

= Iy , A ~ a | e o A o v o
N@QuLﬂﬂqsﬂ'ﬂ\iﬂﬂq\’iﬂW@ﬂ L‘W@ﬂ’]ﬂmuim@ﬂq\ﬁxluﬂ\?LL@gﬂ\iﬂu UUABLLINHNANAL

o 2@

o o

dnAryinWinald deneunadsslamiszazanunnnedie faadugRsssu tsala
wazianals uunIMmiauatneliaandn Ausunaliuas ultunefnuninaiu

a dld T | = VG o 6 o o Y o Y ]
guanan1sfn Biesansnl3liduansdneaidnes windesiasgninunldatig
BNAUAZIATASH

Strength and Sustainability over 4 decades

Corporate Governance is the force that drives TISCO in financial and investment
business for 44 years. The company’s commitment to the highest ethical
standards and good corporate governance is the result of its belief that a truly sucessful
business is one that conducts itself as a good corporate citizen of the society in which
it operates. This can only be achieved by ensuring that the rights and interests of all
stakeholders: shareholders, customers, employees, business partners, competitors,
society and the environment are fully protected.



nsnnuRIianaNIsiia KolednAryvoussne
falfyadunisliuinimianisRuiviuads afeasd uasmunzay e
FALANEIANNFEINTITR9gN A TnedniiuluninsgugegasuasTaNLITILAL
nsnfuguananisia sapszuindngsiasessiiiuaaug liuniadunaiiies
S o vl 9 o T =
Phvesdepnuaznisguaiiddulfide (Stakeholders) nnguiiaades

a

Haliasnmuaulauianisiniuguaianis (Corporate Governance Policy) Tagl

SreBeannuannisinfuguaRansfirdmsuFmaszdou T 2549 muuuanig
Amannuanniwduislszmalnaionue smm@umuimqmwmimﬂumLL@
wuuFluntsinduguananis Tasead1anisdimeau st fimaaviosauin
ua wazulgunan1sUfURLLLTINguE Lﬁ‘@slﬁu??ﬁwLmzu??ﬁwﬂ@ﬂﬂ@ﬁﬁmu

ulguen1snALgUANANIIBINGNaENIATIATA

Good Corporate Governance: Key of the business

Corporate Governance Code of Conduct is set up to provide guiding
principles of good corporate governance in order to ensure that the company
complies with all relevant laws and regulations and carries out duties
with maximum accountability, transparency, and equitable treatment to
all stakeholders.

TISCO respects the rights of shareholders. The company is committed to
ensure equitable treatment to all stakeholders so that they are able to fully exercise
their rights. TISCO treats all shareholders fairly and equally. All shareholders receive
important and accurate information at the same time.
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Did you know?
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TISCO also places a strong emphasis on
providing transparent risk disclosure to
investors. TISCO has adopted International
Financial Reporting Standards Number 7
(IFRS7) and has enhanced its risk
management system in order to support
the capital requirements of Basel Il
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TISCO places great importance on
product enterprise-wide risk management
through greater diversity in business and
financial activities. TISCO balances the
desire for business expansions with
justified risk and return.
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For director appointment agenda, TISCO has introduced a Cumulative Voting process,
which allows minority shareholders to take part in nominating and appointing
Independent Directors. The company always ensures the rights and interests of
all stakeholders are treated with care and well protected according to their legal
rights and it also ensures transparency disclosure. TISCO provides financial
reports and non-financial information, in accurate, complete transparent,
equitable and timely manners, in compliance with applicable laws and regulations.
The last code of conduct is responsibilities of the Board. One of the board’s
responsibilitiesis tomonitor TISCO’s operationsto ensure that key policies areimplemented
effectively and efficiently and in accordance with all laws, rules and regulations as well
as upholding the highest ethical standards.
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Risk Management

TISCO places great importance on product enterprise-wide risk management through
greater diversity in business and financial activities. The company balances the
desire for business expansions with justified risk and return.

TISCO has developed a standard risk measurement tool using the company’s internal
model, which is based on industry practices and has been accepted by the regulatory
authorities. TISCO has efficiently allocated its available economic capital for business
expansion to correspond with its objective for maximizing shareholder value according
to the level of risk. In addition, TISCO bank has enhanced its risk management system
in order to support the capital requirements of Basel ll-Internal Ratings Based
Approach (IRB) since 2009.
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Anti-corruption

TISCO emphasizes on Corporate Governance policy and has followed this path
with high standard for more than 44 years. In 2010, TISCO signed a mutual
agreement with the Private Sector Collective Action Coalition Against
Corruption in “Private Sector Collective Action Coalition Against Corruption
Seminar” hosted by Thai Institute of Directors Association (IOD), Thai Chamber
of Commerce (TCC), Joint Foreign Chambers of Commerce (JFCCT), the Listed
Companies Association, Thai Bankers’ Association, Federation of the Thai Capital
Market Organizations and Federation of Thai Industries to create awareness against
corruption in Private Sector. This national project was well-supported by Office of the
National Anti-Corruption Commission and Center for International Private Enterprise
(CIPE)

In 2011, TISCO has launched the additional plan in the Company’s “Anti-corruption
policy” to guide the group of companies to practice with honesty, efficiency
and effectiveness and ready to support Private Sector’s anti-corruption activities
every year.
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Awards reflecting Good Governance Practice

With a strong commitment to good governance practice, TISCO has been awarded
for its transparency, reliability and professionalism by many organizations as follow:

Board of the Year Awards 2010/11 TISCO Financial Group received
2 prestigious awards, “Board of the Year for Distinctive Practices” and “Audit
Committee of the Year” by the Thai Institute of Directors Association (IOD), in
collaboration with the Stock Exchange of Thailand (SET), The Thai Chamber of
Commerce, The Federation of Thai Industries, Thai Bankers Association, Thai
Listed Companies Association and Federation of Thai Capital Market Organizations
to honor the top performing boards of the SET listed companies and help promote
good corporate governance practice.

Top Corporate Governance Report Awards 2010 & 2011 TISCO Financial
Group received Top Corporate Governance Report Awards 2010 & 2011 from
the SET Awards, organized by Stock Exchange of Thailand and Money and Banking
Magazine. The award were presented to listed companies with outstanding
corporate governance reports considering information disclosed in the Annual
Report, Annual Registration Statement (Form 56-1), AGM Notice to shareholders and
AGM minutes.
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Ratsadakorn-pipat Awards 2011 TISCO Bank Plc. and TISCO Asset
Management Co., Ltd. received Ratsadakorn-pipat Award 2011, organized by the
Department of Revenue, Ministry of Finance. The Ratsadakorn-pipat Award
Ceremony is held annually in order to give recognition to taxpayers who have
complied with regulations and paid their taxes on time. The award given aims
to promote the role of being a good and responsible taxpayer. For corporate
taxpayers, the award encourages corporate governance that
complies with tax-filing regulations. The compliance will lead to an
increase in the government’s revenue as a whole. This year the award is
given to 11 individual taxpayers and 109 corporate taxpayers from all over
the country.

An “Excellent” score from the Ordinary General Meeting for
the year 2010 TISCO Financial Group Plc. received an “excellent” cooperate
governance recognition levels in the Corporate Governance Report of Thai listed
Companies 2010 by Thai Institute of Directors Association (I0D)
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Shareholders

TISCO respects the rights and benefits of all groups of shareholders equally so that
they are able to fully exercise their rights by providing them with convenient access
to relevant information and facilitating an appropriate level of communication, inviting
shareholders to propose agenda items in the annual general meeting and nominate
qualified candidates for director position. The company assigns inspectors to
oversee and monitor the shareholders meeting to ensure that the meeting is
conducted with transparency.

Equitable Treatment of Shareholders

The company treats all shareholders fairly and equally. All shareholders receive
important and accurate information at the same time. For director appointment agenda,
TISCO has introduced a Cumulative Voting process, which allows minority shareholders
to take part in nominating and appointing Independent Directors. To ensure
transparency and equitable treatment, shareholders are also allowed to cast their
votes for individual director.
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Tﬂi‘dﬂ%ﬂd;ﬁﬂﬁu [37) '3'u17'i 8 W.A. 2555 / Major Shareholders as of May 8, 2012

wioAu | Major Shareholders dndounisiionu (Sewa:) | Holding (%)
1. 15w nedudfens anrn 13.19
,,,,,,,,,,,,,,,, THALNYDR €O, LT,
2. CDIB & PARTNERS INVESTMENT HOLDING PTE. LTD.* 10.00
,,,,,,,,,,,,,,,, CDIB & PARTNERS INVESTMENT HOLDING PTE. LTD.*
3. HSBC (SINGAPORE) NOMINEES PTE LTD 6.14
,,,,,,,,,,,,,,,, HSBC (SINGAPORE) NOMINEES PTE LT
4. CHASE NOMINEES LIMITED 42 5.93
,,,,,,,,,,,,,,,, CHASE NOMINEES LIMITED 42
5 131 @150 aim 4.93
,,,,,,,,,,,,,,,, SATHINEE CO. LD
6. STATE STREET BANK EUROPE LIMITED 412
,,,,,,,,,,,,,,,, STATE STREET BANK EUROPE LIMITED
7. BNP PARIBAS SECURITIES SERVICES LUXEMBOURG 3.43
,,,,,,,,,,,,,,,, BNP PARIBAS SECURITIES SERVICES LUXEMBOURG
8. newudln ngeriuszazenaiiuna 2.89
,,,,,,,,,,,,,,,, KRUNGSRI DVIDEND STOCK LTF
9. dwhaudseiudann 2 nadl) 2.83
,,,,,,,,,,,,,,,, SOCIAL SECURITIES FUND (2 CASES)
10.  J.P. MORGAN BANK LUXEMBOURG S.A.20 2.65
,,,,,,,,,,,,,,,, JP. MORGAN BANK LUXEMBOURG S.A 20
EREY 56.11
,,,,,,,,,,,,,,,, SUD O Al e
1. A 43.89
,,,,,,,,,,,,,,,, Others
FIUNIAU 100.00
Total

W9El : AL million baht

asUwamsaniuiu 255112008 255212009 255312010 255412011 25551 2012
Anlequs 1714 1,988 2,888 3,267 5,128

Net profit

tlunasiaiu (um)
Dividend per share (baht)

3NAND 2 2.24

Preferred

Aey 1 1.74 2.25 2.35 2.4
T O oo eee e eee e ee e ee e ee e et et et et et et et e et e et e et ee e seee e e eeee e
Auninesan 126,173 138,804 171,408 220,718 290,497

Total Assets
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FnelEiatl (Retail Banking) NQNQNANLTTIN (Corporate Banking) NQNQNANEULIAKAE
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(Communications with the Public) 13aeinsdaiaw

Customers
Guidelines for Client Transactions

TISCO follow the principle adopted by reputable financial institutions:
“Know Your Customer and Customer Due Diligence — KYC/CDD”. Employees directly
involved with financial business operations must follow a process of client identification
in which all relevant information is obtained on the nature of client’s business. This is
to avoid dealing with clients involved in any illegal business operations which have an
adverse effect on society or the environment.

Responsibility to Consumers

TISCO focuses its services on being customer-oriented and offering a wide
variety of products and professional financial services. These are separated into
four different service lines: 1) Retail Banking 2) Corporate Banking 3) Wealth & Asset
Management and 4) Corporate Governance & Corporate Social Responsibility.

TISCO offers products and services according to the needs of its customers,
with a communication of details and conditions to help clarify understanding with
respect for the rights of its customers, as well as being compliant with the law.
Consumers are protected by strict regulatory bodies which have specified a policy
concerning communication with consumers. It is clearly defined by “Communications
with the Public”

Annual Review 2012
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Product Development and Financial Benefits for Sustainable Social Development

TISCO'’s financial products and services are not related to any negative effects in
society or economic system. TISCO Bank does not offer any personal loans or credit
cards which leads to unnecessary debt. Its retail banking services are provided for
customers who need loans when purchasing automobiles, homes, and working
capital for businesses. Aside from this, TISCO Bank offers savings and investment
services that work to stimulate savings and long-term financial planning for retirement.
In this regard, TISCO’s financial advisors will give advice for investment, as well as
providing training seminars that are necessary to customers wanting to gain a clearer
understanding about their financial possibilities.
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Employees

TISCO views its human resources as the beginning of value-creation and plays a
large part in helping the company to remain competitive, as well as helping to build
lasting growth.

TISCO places the highest importance upon building strong human resources.
Therefore, human resources and its development have been set as a central part of
its business’ strategy. This includes setting up a general human resources policy to
cover the entire company to increase efficiency in its implementation. This will also
allow different areas of the business to add on to this policy to be appropriate to their
operations so that they may be more competitive in each of their respective business
environments.

TISCO has set its value concepts to help instruct and train its employees to help
them foster an attitude appropriate with the values of TISCO, reflecting the behavior
needed of our employees to help promote the success of the company. There are
a total of 6 corporate values: Customer Priority, Integrity, Reliability, Mastery,
Creativity and Guidance.

0u AUl 31 SurAN 2565 NENTIA RN ILSINTMNA 3,669 AU FasBaBEAse il
As of December 31st, 2012, the makeup of TISCO’s 3,669 employees is detailed below:

91dagl - AL/ Unit : Person

31 8.A. 2554 | 31 Dec 2011 31 8.A. 25551 31 Dec 2012

AnangugnAsneEias | Retail Banking 2,092

aengugnAusadn | Coorate Bankng 8418
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dndouwlinuuntgd
Total percentage
of women (%)

dndoutjusnns

S:AUZINIYY (MC)

Percentage of women in
management position (MC) (%)

AN3WSTYryIns
Less than a Bachelor’s Degree

Ustyryms
Bachelor’s Degree

FungSryrymns
Holding a Degree Higher than
aBachelor’s Degree

fngn 247
Up to 24 years old

25-3410
25 - 34 years old

35-441
35 - 44 years old

45-541
45 - 54 years old

55 UVulU
Older than 55 years old
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Respect Human Right and Labor Rights

TISCO gives a great amount of importance to fair and equal treatment of its workers.
Management also places importance on all of its employees of all levels, so that
everyone is treated uniformly. Employees receive fair compensation packages and
opportunities for career development and are also encouraged to participate in making
suggestions, with a channel available for them to communicate their ideas through
the organization’s intranet as well as during performance review. Aside from this, the
company provides a series of benefits and leisure activities according to the interests
of employees in an attempt to help improve their quality of life.

VoyaRgonuWUNIUKLGY
Statistics Related to Female Employees

59.00%

30.00%

S=AUNISANYIVEIWUNIIU / Education Levels
I

hallialh4 10.52%
hall alhalh ol ol ol oI 2l ol 2l 2l 2B\ 2l o 73.58%
hall\alialhal 15.90%
918vadwUMNIU / Employee age distribution
|
|i| |i| |i| |i| | 20.66%
peeeRenReD
|i| |i| |n| M 19.00%
[ ]

|n| | 6.47%
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Fair Employment and Career Path Management

TISCO hires its employees for the long-term and will base hiring decisions on
appropriate attitude and professional abilities. This will allow them to have the proper
basis needs for personal improvement and long-term career development. The
company also has a promotion process policy or a policy that encourages “promotion
from within” for available job positions. TISCO encourages them to express their goals
and expectations through the performance management system and equips them
with appropriate tools.

Suitable Salary and Welfare

TISCO believes that its employees are its most important resources and whose
health and safety must be taken care of. TISCO has a policy to make sure their
employees are well compensated. The compensation structure is one that is fair
and also based on the supply and demand of the labor market,
determining monthly salary, bonus, and both fixed and variable financial incentives.
It also includes social security insurance, healthcare, and other benefits.

Additionally, TISCO sponsors in employees’ sports activities and provides
annual medical checkup for its employees. TISCO is a host of other
benefits including the following: medical expense reimbursement,
life insurance, tuition reimbursement for employees’ children, provident funds,
supporting fees for professional development courses, giving appropriate
salaries and remuneration, overtime fees, hire purchase loan
services, mortgage loan services, emergency loan services, and other various
monetary bonuses.

Veyaifgofuwlinuu ru Ut 2555
Employees Data as of 2012

Jruouwlineu / Number of employees

3,669

|ae‘iumqmuvadwﬁnnu / Average year of service

6.0

dndouwdinyuidionguuunng 5 Y
Percentage of employees with more than 5 years of service

40.85%
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Learning Organization

Learning is a part of organization’s culture. TISCO broadly encourages
professional development of all levels through offering training and personal development,
focusing on “Continuous Learning” to help achieving expected growth results and
to increase their range of knowledge and skills to help them to be more effective at
completing their work tasks. All employees undertake general level training so that
they better understand and can more easily and quickly adapt to our company culture.

TISCO established TISCO Learning Center in 2010 with the planned goal
to set up a course of learning to help expand the knowledge and abilties of
all employees through improving potential and effectiveness, production,
and leadership development. This will be done to establish a constant
level of readiness and providing the potential of employees to do tasks efficiently,
in concordance with the strategic development. Therefore, TISCO has set up
alearning course to help address the various business-related problems the company
is experiencing.
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Society
Fostering Volunteer Spirits

TISCO’s community and social development activities are done in a systematic
and continuous way to help building sustainable value. TISCO places importance on
its long term plans to help improve the sustainability of our society. The main
activities that TISCO continuously supports include youth education, improving
the self-sufficiency of underprivileged people, as well as various social assistance
activities and activities promoting arts and culture.

Working groups for specific social projects have been set up to maintain
continuity in the activities with the recommendations given by the board of directors
and to evaluate whether the project’s desired outcome has been attained.
The activities are followed up by the board of directors and reported at the board’s meeting
annually. The board also encourages TISCO’s local branches to participate in community
development activities, all of which are undertaken as long-term projects and
closely monitored from year to year. This allows them to have a positive effect on
the development of local communities with an emphasis on building long-term value.
This includes for example, supporting the development potential of young people,
improving the quality of life for others, and helping to conserve the environment.
This will help to increase the wealth of our society and nation as a whole.
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TISCO Foundation for Charity gives
scholarships out to over 6,000 people

per year. Since the Foundation was
established, a total of 50,000 scholarships
have been given out, of which 60% were
ongoing scholarships. Over 700 different
educational institutions all over the country
have benefited from these scholarships.
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Supporting Education and the Underprivileged through
TISCO Foundation for Charity

TISCO Foundation for Charity was established in 1982 to work full time on social
development. The Foundation’s main activities are to provide scholarships for
needy students nationwide, and provide start-up and medical treatment funds
for the underprivileged to help them stand on their own feet and be able to earn their
living.

Apart from the interest generated by the foundation’s capital fund, the foundation
has received regular support from the company, TISCO employees and the general
public. In 2012, TISCO mainly contributed to TISCO Foundation at the total amount
of 27,480,085 baht.

astaanduusananuynissinnaasyaiisialiivanisnaa / TISCO Foundation’s Social Support Activities

1dagl: 19 / Unit: Baht
nunasAny nusnuaweaula nuus:nauadw
Start-Up Fund

2525-2547 1 1982-2004 85,477,599 3,939,778 1,700,979 91,118,356

Education Support Medical Support
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In 2012, TISCO Foundation provided 7,293 scholarships at the total amount of
27,023,000 baht to needy students at every level throughout the country. Among
these scholarships, 3,427 scholarships have been continuously granted, and 3,866
to the new recipients. Moreover, TISCO Foundation has provided medical support
and start-up fund for the underprivileged both in Bangkok and local areas. During
the year, contributions were 157,405 baht for medical support and 299,680 baht for
start-up funds.

TISCO Foundation regularly follows-up and makes outcome evaluations of the schol-
arships to maximize its benefits in the future. As for the start-up fund support, the
Foundation’s staff usually visit the fund recipients to see their progress 2 times, once
after the funds have been granted for 2 months, and once after 1 year.

Did you know??
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TISCO Foundation offers its employees
to participate in “Volunteer hours with
TISCO Foundation”, the 2-hour volunteer
activities which enable employees to
take part in social development activity
and help creating the sustainability in
the society. In 2012, more than 300
employees took part in this activity
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Nationwide Blood Donation

TISCO and the Thai Red Cross Society have organized blood donation events for over
28 years for employees, customers, and the public quarterly at TISCO headquarter
office, North Sathorn. The activity has also been held at TISCO branches nationwide,
as follow:

2552 2553 2554 2555

2009 2010 2011 2012
3,231 2,840 2,743 4,429
1,243,100 1,136,200 1,049,650 1,726,650

Did you know?
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In 2012, the blood donation activity to celebrate Her Majesty the Queen’s 80 birthday was held 16
times. In total 4,429 units of blood or 1,726,650 cc were donated. The total blood donations helped

more than 12,000 of critical patients or those who in need of blood.
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Religious support

TISCO continues to support important religious traditions. Through TISCO Bank’s
provincial branches, merit making activities such as Kathin ceremonies are organized
annually to provide support to designated temples. In 2012, TISCO hosted the
Kathin ceremony at Wat Nong Ngu Leum in Chonburi province. The board members
organized the ceremony of presenting yellow robes to the Buddhist monks at the
end of the Buddhist Lent at Wat Hor Chiang Wora Viharn, Luang Prabang. TISCO
also hosted the off-season offer of yellow robes ceremony to provide scholarships to
Buddhist monks and novices at Amphur Sawankhalok which was postponed from
2011 due to the major floods in many areas.
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Support for the Arts and Cultures

TISCO has been a pioneer and continuous supporter of the Thai contemporary
art since 1970. The company realizes that a vibrant cultural life is important for
sustaining national pride and identity. To help promote and preserve Thai culture,
TISCO consistently supported a number of initiatives and collected more than 400
Thai contemporary and modern arts. TISCO Art Collection has been recognized as
one of the best in the country boasting great diversity that unfolds the maturity and
long history of nation’s contemporary art. The collection covers many early works of
prominent artists at present which are rare to find nowadays. It is also considered
a reflection of the journey of Thai contemporary art in four decades.

Additionally, TISCO has established a website (www.tiscoart.com) to function
as online electronic art gallery to display contemporary Thai art works that are a part
of TISCO’s collection.

Did you know??

padAaU:a:aunaln 1S TISCO Art Collection
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TISCO Art Collection is acknowledged
as the largest single collection of
contemporary Thai artwork in Thailand.
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In 2012, TICO held reforestation project
for 4 times, allowing employees

nationwide to participate in this project
as follow
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Environment

TISCO aims to instill in its employees a level of consciousness in regards to helping
preserve the environment to create long-term value in our society. The company
encourages its employees to implement their training about the environment to help
stress the importance of this anti-global warming campaign to their customers, as well
as their friends and families. The company promotes the use of eco-friendly processes.
For example, TISCO considers the effects of lending activities on the environment
when making lending decisions, and adjustment of working processes in a way to
make use of resources in the most efficient way.

wavudanUnnaln 5'1uous"|ulﬁh:dgn (G wuh (IS)
Reforestation Project Amount (tree) Area (Rai)
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Reforestation Efforts

TISCO has continuously organized annual reforestation and forest preservation
activities since 1991. TISCO’s management and staff have, throughout the course
of these activities, planted a total of over 346,500 trees covering an area of 673
acres (1,072 rai). Trees have been planted in Kanjanaburi, Nakorn Nayok, and
Petchaburi provinces.

“Brackish water Mangrove Reforestation” project with “Luk Phra Dabos
Samut Prakan under the Royal Initiative of His Majesty the King”
project was held twice. Around 250 TISCO employees from Bangkok and
its vicinity planted 2,800 plants covering 4 rai in Chalerm Phakiat Public
Park, Samut Prakarn and integrated farming activities following the Royal
initiative on sufficiency economy

“Ruam Jai Puk, Plook Mahesak - Sayammin for the H.M. the King” project in
Tumbon Nong Kradon, Amphor Muang,Nakorn Sawan and in Tumbon Phu Luang,
Amphor Pakthongchai, Nakorn Rachasrima. Around 300 of TISCO employees from
Central, Northern and North Eastern region of Thailand participated in planting 2,200
seedlings in 22 rai, aiming to promote the royal idea of plants conservation and
genetic development in Thailand to the world’s stage in order to protect our natural
resources.

Did you know??
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TISCO has signed a statement indicating
its intention to place importance on
preserving the environment, following

a set of guidelines from the United
Nations Environmental Program in 1992.
Furthermore, members of management
and staff helped contribute to meeting
these guidelines by participating in

an annual activity to help reforestation
efforts over the past 20 years, starting
in 1991.
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Reducing the Effects of Global Warming and Using Resources Economically

TISCO’s environmental conservations also include resource management policy.
TISCO places great importance on creating mindset for energy and environmental
conservation among TISCO employees, i.e. the project of “Paper separation...give
opportunity to needy students” - the income from selling recycling paper contributed
to needy students, power saving, travel planning, using environmental-friendly
office supplies and waste reduction. In 2012, TISCO sold used paper in the amount of
319,160 baht and donated it to TISCO Foundation for Charity, providing scholarships
for 120 people. ®
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CSR Highlight in 2012
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After years of continuous supports in community and social responsibilities for
sustainable development, TISCO has noticed various kinds of social problems and
wanted to take part in helping society. Therefore, in 2012, TISCO has initiated 3
projects for sustainable development which were:

1. “Learning Finance with TISCO” Project

TISCO believed that poverty and household debt, ones of the sources of
Thailand’s social problems, can be solved through education. Giving education on
personal finance management can improve quality of life for all. “Learning Finance with
TISCO” was initiated by the company’s aspiration to become the communities’ financial
advisor, encouragingpeople to realize the importance of financial planning in daily life
and providing a better future for themselves and their families.
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“TISCO Junior learns Finance” project for secondary school students

TISCO initiated a financial course for secondary school students for their better
understanding of personal finance. The 6-hour activity-based learning was designed to
cover basic personal finance topics i.e. earning, saving, spending and life prioritizing.
All topics were taught and monitored by volunteered teaching team, curriculum
planning team and the expert

In 2012, demonstration classes were set up twice for the employees’ children and the
2 following pilot classes were held twice in order to evaluate the course accomplishment
at Wat Thang Yow School, Ayutthaya and Pathum Wilai School, Pathumtanee In total,
TISCO arranged training classes for 125 students.
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2. “TISCO for Teaching Enhancement” Project for teachers

According to the shortage of teachers in Mathematics, Technology and English fields in
Thaischools, as well as, the result from Program for International Student Assessment
(PISA) showed that Thai students are lack of analyzing skills in Sciences and
Mathematics fields, underdeveloped teaching techniques in class, the lack of
standard evaluations due to the short of teaching tools and the lack of teaching
enhancement courses, all of which are main causes of educational problem of the
country.

Therefore, TISCO launched “Enhancing of Mathematics Teaching program” in 2012
in collaboration with the Institute of the Promotion of Teaching Science and
Technology (IPST). The company provided a 3-year trainingcourse for Mathematics
teachers in primary schools. The course enables them to create systematic
teaching plans with follow-up evaluations for each school semester and to have
a standard handbooks and teaching tools.

n1sAMTUIIU | Semester 255512012 255612013 255712014 255812015
WENEU (NANNFANIIFY) 1, 4 125 13,6
April (First Semester)  Prathom 1,4 Prathom 25 Prathom 3,6
FAAN (MANIANELane) 11, 4 125 13,6
October (Second Semester) Prathom 1,4 Prathom 2,5 Prathom 3,6
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3. “Promoting Self-Sustainability in the Community” project

Following His Majesty the King’s Self-Sufficiency economy philosophy and the
company’s corporate social responsibility commitments, TISCO initiated “Promoting
Self-Sustainability in the Community” to support local product development by skilled
local workforce to meet market’'s need and to teach basic marketing and business
management to the community.

In 2012, TISCO selected the projects according to the local resources and community’s
interest in consumer goods and commodity goods which were:

lodine-enriched egg project

TISCO launched the iodine enriched egg project at Ban Kiew Dong
Mafai School, Tambon Naphu, Amphur Pen, Udon Thani to solve iodine
deficiency disorder in the community, to support vocational and technology
learning and to pass on His Majesty’s self-sufficiency economy philosophy. TISCO
supported the construction of the school’s 150-square-meter chicken coop for
raising 200 hens and provided concentrate chicken feeds. The coop was
under the care of the committees from school teachers, students and Naphu
Subdistrict Administrative Organization.

The iodine-enriched egg was used for local school meal and the organic fertilizer
was used for agricultural purposes. The site would later be developed into a learning
center and the iodine enriched egg would be developed into the One Tambon One
Product (OTOP) in the future.
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This project was a continuous project since TISCO had supported in the construction
of the 40th year TISCO building to this school in 2009 and we are still continuously
granting scholarships and other supports to the school.

Reed Mat Production as a souvenir project

TISCO and Faculty of Decorative Arts, Silpakorn University worked together
on a research on reed mat product development for a community in Amphur
Ranuon, Konkan. This project was also a demonstrative training for the Decorative
Arts students in designing modern patterns for the reed mat. Moreover, The team
developed the mat dying technique by using Nano Zinc Oxide technology that reduces
mat mold from Collage of Nanotechnology, King Mongkut’s Institute of Technology
Ladkrabang for commercial innovation.

Annual Review 2012

65



66

ans:dnAry 2555

4. NANSSUWIALIWOUSSININNVIA=WUWNYWUR
s _a o = a Py < 4y :

amangAgnnaelutlansd 2554 HalAlfeanumsnisitenssmiauipeniauun
gRaswnsadewmndhenlsfunanseny lidazduningu gnan gén aaeanau
guauiazdinnlngsan Aausitasnieumnnisnl lWaunedaamsnisnfingd uazdas
¥ ¥ ! 1
Wuyneudnan Seiialiliaauddnyivetdosmiae Wigusvausuldnaunnld
aa v a o ?‘// j o % = o a ¥ ] ' A&I =
aaliiulng Aniulasansuyudsunanasdeaabunietesaiiamasntl
2555 Ineinguitatildidninlassnsiuyudsingfignnde Inanisueuyuiszney

oy o 4 Ca - o &
BNTNUAELIEAUAENINAUARY UaTTIemMADNUY A UANE fail

nsuauyulsznauandwungiseauda
Halddaawaedilszauduianldiunansznuainnisiigunenilsznauendnide

¥ = N o 0 gy sy v = '
wiganvion vizalssullafoinlianauasuneld dasnismandnludniu
Wnweuazanniln tnelinisdoawaadunoyanaluivum 4 damdn 1Hun
NN UYNEIE WUNLT UaY 8goEn SININAY 174 1)1 {TuRWIsAY 1,338,300

R ; o . e

v TneneuRuuinedsdeginsnflsznavendnluvarsdnsozunnsiaiulyl
AuANAElY anfidiy s gUnsafneues Tasindn Ansdudn wieeile
19 s sl ligusvaudauazanauaawumindaiisonausnniszney
2ANUALNATELATI LA

4. Special activities to relieve flood victims

During and the aftermath of the severe floods in 2011, TISCO has enforced
measures to helping its employees, business partners, clients, community and
society. In 2012, the company continued to support flood-affected parties by providing
start-up funds to flood-affected people and renovating schools buildings as follow:

Start-up funds project

TISCO provided 174 start-up funds (1,338,300 baht in total) to flood-affected victims
in Bangkok, Pathum Thani, Nonthaburi and Ayutthaya. These victims lost their jobs
due to factory shutdown or lost their occupational tools during the floods. The funds
were used to buy necessary occupational tools, such as street vendors’ carts to sell
food, washing machines & irons, sewing machines, and carpentry tools, to help the
flood-affected victims to become self-reliant again.
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Flood-Affected School Renovation project

TISCO supported in the school renovation project in the 20 flood-affected schools,
covering from building renovations, granting scholarships and providing educational
tools. The highlight project was to support the construction of a 3-story building with
8 classrooms for Cholpratan Anukroh School in Ayutthaya, replacing a flood-
effected 1-story building. The ground floor of the new building would serve as a hall
to prevent damages from the floods. TISCO Group being the main sponsor, received
supports from TPl Polene Public Company Limited, Lighting and Equipment
Public Company Limited, Bangkok Cable Co., Ltd., Siam Art Ceramic Co., Ltd.
The construction was expected to finish by April 2013.

Furthermore, TISCO also supported the “Return schools to our children,
bounding our community” project by the Association of Investment Management
Companies (AIMC) to construct a building for pre-school children at Wat Klong
Taklai School, Nontaburi and to support books for Mahidol University’s activity for
flood-affected victims and to renovate the community around the campus. B
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Granted scholarships to “Luk Phra Dabos” project to celebrate
His Majesty the King’s 84" birthday.
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Supported Nanmee Books’ “Give Future, Give Books to 800
schools” to celebrate Her Majesty the Queen’s 80" birthday.
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Helped Thai small puppet performance raising educational funds

and scholarships for Srinagarindar the Princess Mother School,
Phayao.
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Supported Money and Banking Department, Faculty of Commerce

and Accountancy at Chulalongkorn Academic Fair promoting
banking knowledge and innovation.
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Other Social Support Activities
Apart from continuous social support activities through TISCO Foundation,
TISCO also supported other social and community development activities in 2012

Joined Private Sector Collective Action Coalition Against Corruption

by Thai Institute of Directors Association (IOD), Thai Chamber of
Commerce (TCC), Joint Foreign Chambers of Commerce (JFCCT), the
Listed Companies Association, Thai Bankers’ Association, Federation
of the Thai Capital Market Organizations and Federation of Thai
Industries.

ATUAUUNSINUSYUIBINSINIFNERNS ArinANARSTUISISOU ASIA 21
vadanuauiasunisaaudngnAansiia:inAlulag Ns:NsoIAnusNIS
WeonsianiUasuisuuginasanenAnans AcdnAEns iasinalulag
noUs:NA

Supported the 21t National Science and Mathematics and

Technology academic conference by the Ministry of Education for
teachers to exchange their knowledge.
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Sponsored meal and donated sports equipments and educational
equipments to HIV-infected orphans at Sarnelli House, Nongkai.

AUUAUURPNSSUVEIYATSHUBIAU WSIwadIRD, adUuauununsAnuIn
anisguluivanAikde Tulenidnsuseu 20 U yalssususuinisniAlkte
la=auiasunNIsAnuIia:N1SAUAI AoaNIsUSUUSIKauaUnISEUSSNISIUS
duusu Wurulan

Donated scholarships to Dr. Sem Pringpuangkaew Foundation,
supported scholarships for students in Northern region of Thailand
to celebrate the 20" anniversary of Northern Banker club

foundation and supported a renovation of a community library
in Phitsanulok.

68

ans:dnAry 2555



aduayuNIsInIEanIndUIASK “Serenity Siam - The Night of Orchestra
and Songs” voualuasIsmnSNsuINW IFoI0aUWS:IRUSEA 84 WSSy
WS:UINAUIEIWS=IM08504 1a: iolnsaniswruundunuvedaluas
Supported Rotary Club of Bangkok ‘s “Serenity Siam - The Night

of Orchestra and Songs” to celebrate His Majesty the King’s 84"
birthday and supported the club’s social development activities.

auuayulazaviasunisAnucmunumsinisnosurivina Tulsinis
Uanmenltlunodly veudnenasnsevnral
Granted educational funds to needy students in rural areas in

“Plook Dok Mai Nai Duang Jai”, a project initiated by College of
Music, Mahidol University.

auuayunenssuveaayatusuianan 3ulwd eosinamnsn luws:sgdnud
auIFows:UsulesANESBY AUWUNNSBNUIS IMoITunuNSFAnL
AUAUAS dSlIa:WrAIUNUAAINSATUAUASAaNEaNTUDUAR

Granted musical scholarships to students at Bangkok Symphony

Orchestra Foundation under the Royal Patronage of His Royal
Highness Crown Prince Maha Vajiralongkorn.

auuauunstdioansiFiluls-lusuinionosululsySouRvInIAaU
AoINISUBUUNSAUAWN THIIA $S.3nKUBINT 9.81VAY llazuaunuliiin
BUSUAUAS [SIISYUTSYUIAKUBDJIVIY 9.NSIINWY

Donated sport equipments to Wat Nong Wo School in Sukhothai

for student activities and offered funds for music club at Mathayom
Wat Nong Kam School, Bangkok.

alluayunnssUaUARSINUSOUAUNIASSAY Ions:HLRnANTNATUAUU
unuNvevansing

Supported Thai Women’s Day activities together with business
sector to raise awareness of Thai women'’s roles in the society.

AduAUUAPNSSUYEIANNTFSOUASUNANIUMIILY WelAsinsUeunu
la:Usnuusvgniawinlugusu

Supported Thung Mahamek Police Station for narcotics control
activities in the community.

AUUAUURPNSSUINOIASUASIA0NUSSNaNTARVOINSIUAOUAOUAFIAL
Supported unity activities of Department of Special Investigation.

aduauulAsINISWIAVAUNUNUUNNgad80: AUSMSIWNGESAR
JAUSSIWNSUA llazyadsws:=nud lulenansuseu 42 U lugunsy

Participated in fund-raising event for organ transplant by Queen
Sirikit Medical Center, Ramathibodi Foundation and Phra Dabos
Foundation on the occasion of Nation Multimedia Group’s 42"
anniversary.

aduauulpsansWiielsd UR 9 iMeWuwlsyiSou 12 Iy veunaudeuoasu
INoNEN

Supported activities of volunteered group of reporters’ “Pee Phua
Nong, Year 9”, a 12-school-renovation project.

aduauulasinsIAUBUTRIISIAUTVES USEN 0dUN 911n (UKIuL)

Sponsored “Term Yim Hai Nong Chai Dan Tai” project by
the MCOT Public Company Limited.

AuAaddmusssuy | Cultural & Art Support

auuayunisiwgiwsAad=souadeveulng WiutnssANSs Retrospective Art
Exhibition [ngAadu USyn asyun:

Help promoting Retrospective Art Exhibition, the Thai contemporary
art exhibition by Preecha Orachunka.

aduauUNSAULUNNNABINISSIAUBA Hove Ussrdenuunu “Anans”
VoIYAUSANONS Go luws:s1gUauRauIRaWS:INWSAUSIBAANY S8TUUSY
SWNUNS SOUAUNSNSOIIAIUSSSU lIa:In$oVTe IWoIwaIwsIisanr Uan
WIANUSNENTAA Ns:RUAUAUTRTUNISSOUDENSASWIASUANUINUADTL
FKIRAVUTUSTOAUIA:EIAL

Supported an academic seminar on “Prat Siam Narm Kukrit”
(Siamese Sage Named Kukrit) by Kukrit 80 Foundation under the
royal patronage of Her Royal Highness Princess Maha Chakri
Sirindhorn, in collaboration with Ministry of Culture and its allies

to honour M.R. Kukrit Pramoj, to promote unity and awareness of
doing good deeds for the community.

ﬁ'luquzsuua:e‘iuuoma"au | Community & Social Support

duuayulnAsins “nsaéUaﬂL‘hnmunuﬁuejsssumﬁ" \WOU@OU’]HQHHU
VoJAUNAULADVIDIASHIND

Supported “Zero Carbon Rally” activity, a car rally to encourage
green environmental consciousness hosted by the Economic
Reporters Association.

at]uauu[ﬂsums:'jmamswsou aununumsﬁnmndu‘n@aur‘ivwmaunu
vourtudowuwuunoniwast

Sponsored mini-marathon activity, a fundraising event by Bangkok
Post newspaper to help needy students.

A0UAUURYNSSUVAIALUEIWNEANENS IWd YArinTl “ondunurna
W.A.2555” [Woaununugosindayuogenls

Donated for Faculty of Medicine, Chulalongkorn University in
the “Ananda Mahidol 2012” pin project to help destitute patients.

auuayunazauiasuaBwAUWNIS vadaniaunuadiAsKiIKIUs:INAlNg
Tuws:usuSIUAUA 13:UaUS1ENTIWSIUKINSTUIS ACUVAVAUIRIWS:197
WUNISOIIWAAAENUIRIUN NSUKAOIUSISINASIBUASUNS
Supported the promotion of employment for disabled people of

the National Council on Social Welfare of Thailand under Royal
Patronage in honor of HRH Princess Kalaya Niwattana.

aduauunvnssuvedalUBaaloaulnlng ModiasunIsWaUNAUSSONIW
SWNEIIA:AIENUISNIUNSEOIKADMUIDIVEIUAAAWNISNAUDJIA:
Jdounun

Supported Special Olympic Thai activities to improve physical
fitness and independent living for mentally disabled people.

atluauuavniwaunuRzInIsussuRvIAInau IngUusuUsusinsadtingiu
97UoU 14 1nSou UaulriInlsuiSausingg Tudindnogsen la:unsuyu

Repaired 14 water filters for schools in Ayutthaya and Nakorn
Pathom province.
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asuAnlggnunonssuiwodununa:auondoutul 2555 voundunalri
TISCO Group’s Total Expenses for Social & Environmental Activities in 2012

nnuUs:avA | Objectives

ATLAYWAUNNIANEN
UATWRNUNAIAN
Educational Support

& Social Welfare

yael ;199 / Unit: baht

255412011 255512012
19,709,048 27,480,085

19,586,000 27,023,000

fionssuridn | Activities 255312010
UianARuyatisialfinenisnaa 19,886,612
Performed by TISCO Foundation for Charity
NUN9ANEN 19,715,000
Educational Scholarships
NuinEInenauaruLszneUenn 171,612
Medical & Start Up Funds
Thsannsfive 40 Tiall 560,000

TISCO 40th Anniversary Special Program

fnFeuigruTu uaznisainennnsmeu 40 TAald
Rak Rian Ru Su Chumchon
(Renovate School Libraries as knowledge center

for community and provide new school building)

TAsan13seusaALFanaladinialszme 75,000

Expand blood donation activities thru branch networks

Taannefizeeduiniiall
Learning Finance with TISCO project

(Teaching personal financial managemnent to secondary school students)

TazanshialfiveimunAnaninag
TISCO for Teaching Enhancement for teachers project
(Support training courses and

funds for disadvantaged teachers)

312,505

TA9ANN9A9LETNNNIAIN AU HTY
Promoting self-sustainability in the community project
avuayulasnisitedanngw] 1,400,000

Other social support activities

787,720

1,221,473 1,144131

ayinAIwIAdaN

Environmental Preservation

TasenseyinyAuandan 1,985,000

Conservation activities

daudsnAaLTmuass
Art & Cultural Support

o by a s
s nd uazWuyAuntm

Disaster Relief

AN siiedadI AL muassung 6,193,999
Promoting Thai Art & Culture

Tagannsusamnnd uasuydaiy 2,852,000

Disaster Relief Activities

ans:dnAry 2555



WEALTH OF POSSIBILITIES

IUONWNISTIAMISIGIUINOAIWEIEU

fialfidmin “a17zdAty” (Annual Review) tzand] 2555 isntaulneddngiszasd
LﬁﬂLNHLLWﬁ{"i’l"ﬂN“ﬂ goNdaRaNIAEBANTINguAaT Thun g3fia, Ny
AUATNANIT LazANSURATELFARRIAN Tmﬂﬂ?'ﬂﬂﬂ@ﬂ%ﬁﬂ’]\iﬁ’mmi‘ﬂﬂﬁ'ﬂ dapy
uazAsuandeon Tmﬂﬁmﬂ@%\mumiéﬁ'uﬁmnuﬂqamuﬁtﬁmﬁ@q WAZHNSLHEIUNS
ety a6 wwwtisco.co.th

dl £ % v o 1 QI/ A a ]
Wia laenARaaiLLLINI9T89N13I e A NEaEl AalR A AuanIaTeq
N1351EUAANNENE B9 Global Reporting Initiative (GRI) G 3.1 Imeiisetl

Ao o Ao Py Vo X o o ]
AIANANFAINNNIUUA (GRI Content Index) Iﬂﬂ‘lﬁuﬂﬁi‘mﬂLLWi‘ﬂﬂIu“]]'JﬂM@ﬂﬂ\‘m@’n
18l st http://www.tisco.co.th/th/aboutus/social.html

atinalsfimnu Lﬂfammuﬁﬁﬂ%ﬁm‘l,umqé’ﬁu@wg\iwm@umu ilasanrindsaglu
sendnsiauaztudganisdnindeys waznunaunisseanu Winseuagu
mﬁmmuﬁﬁﬂmﬁuzﬁwﬁn&lﬁiwﬂ Joua WelienuanuiLRnTesredian
fanuanysnfeiusel

| Ao o A Ay gy = 2 a A4 o X
wnviudAuuzl vseiidessdesiesnismeazidaniuidin Madiuiiem
lusrgeuatiuil ngonsesie drefimaduiug uua. faldiuuudeaniy
3. 02 633 6904 ViTRBNE tisco_pr@tisco.co.th

Our Approach to Sustainability Reporting

The purpose of this Annual Review 2012 is to set out the view of TISCO’s
annual performance in key areas: Businesses, Corporate Governance and Corporate
Social Responsibility, covering all aspects from economy, social and environment.
The information in this report was gathered from all involved parties. The report is also
available in the company’s website www.tisco.co.th

To comply with sustainable reporting, TISCO followed the Global Reporting Initiative
(GRI) G 3.1 guideline and content index. The company’s GRI index is disclosed
in all aspects in the company’s website http://www.tisco.co.th/th/aboutus/social.html

However, some indicators may be omitted since the company is still under the process
of developing and improving its reporting systems for a full and complete sustainability
report in the future.

For TISCO’s corporate social responsibility policies and contribution activities in 2012
whichis included in this Annual Review 2012, the information was collected from January
1¢t, 2012 - December 31%t, 2012, covering economy, social and environment practices.

For those who have inquiries regarding this Annual Review 2012, please contact

Corporate Marketing & Communication Department, TISCO Financial Group Plc.
Tel. 02 633 6904 or e-mail: tisco_pr@tisco.co.th

Annual Review 2012
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WrJuINIsdaAnY la:ans:=d1Aryn1dnasiyu
Key Milestones & Financial Highlights
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weuuanasdnaryvaandln

Key Milestones

2512 1969

AalrinoAuduusBNRIUNUKANNSWEIKaISN
uUs:inAlng IngUsunniswatisgvunnlnny
vouarSgoIusn (Bankers Trust New York )
1Ougitiorulhey

Established as Thailand’s first finance and
securities company with Bankers Trust
New York as major shareholder

2518 1975

foMIUSENHANNSWE TNEA $71R Wornitu
ssivsnurannswelngiaw: mMendvlsivasu
%o10u USBNKanNNSwé fialfi 91fim

Founded Thai Securities Company to engage
in all securities businesses. Later the name
was changed to TISCO Securities

iDuntidiuaunBnysounofumalanannswe
nruUs:inAlng

Was a founding member of the Stock
Exchange of Thailand

2526 1983

anzduilduranndweiann:idou
Tunanarannsweikuds:inAlng

Listed on the Stock Exchange of Thailand

d1s:d1Ary 2555

2513 1970

SisuNsAuorugTBtis MAuRals (TISCo
Price Index) nsUsnATAURalIsnvauUs:InAlng

Launched TISCO Price Index — the country’s
first price index for the stock market

s13ua:auauAalzsouals
(TISCO Art Collection) unsn

Initiated TISCO Art Collection for
contemporary art

2521 1978

61 usEn Telad s WoUs:NoUSSAD
auBoIsBosnINSYULUA

Launched Hi-Way Co. for motorcycle
leasing business

g R
ROAMIUSENHANNSWEIANISNEINUSIU USHIS
nulng 911m IWoUs:NoUSSHIANISNOINU
sou NMeraulasugoldu usEnnannSwe
Janasnadnu nalfi 91fin

Founded TISCO Asset Management to

engage in a complete line of asset
management services

2516 1973

SISUIRUSMsAURSaBEesnaUsInanAn
shgosidunsuisniuds:ndlng

Launched Thailand’s first car leasing
service for retail clients

SISUIRUSNSIANNSNOINUANSaIASIEW
iDunkansniudszinAlng

Started offering provident fund
management service in Thailand

oIS 00 EAXRNAINIU
uduma

2525 1982

fiofuyatishalfiiwonasnea IwiosIdu
Aenssuansisruls:Tosu

Established TISCO Foundation for charity
project

2536 1993

Usan widuusEnuKIBUTIAA
Became a public company



25472004

IIUUSENRUNUIKIISNRTESUBUY M IKENS-AU
IJusUNASWAUBEIRUSUILUINNS:NSOV
NISAAY MUIWUWAIUNS:UUENIUUNISNU
Asurmsiraus:inAlngUs:nATSTuIGiou
nanAY

Became the first finance company to
upgrade its status to a commercial bank
under the Bank of Thailand’s Financial
Master Plan in October

2552 2009

Bofans USEN Twsa 38 510m Baidu
yrniussAslauRiordosnausluinowasn
WEF 1a:00als FuaunsweiUs=unru 7,000
aiuunn

Took over Primus Leasing Co., a car
leasing company for Ford, Mazda, and
Volvo. Primus Leasing had asset worth
about 7,000 million baht

BodauBondosnausioINUSEn 315UI0%
(Us=inAilng) $7m Boibugsnidussastrauido
IErdesnauslunduiouiuasa Uoinasa yarn
souds:unnu 1,750 auuin

Took over a car leasing company from
GMAC (Thailand) Co., car leasing company
in General Motors Group. The deal was
about 1,750 million baht

2548 2005

ISUUS=NOUSSNISUNANSWITTSEAIIFIUR
1 nsnnAU NMelhdo suaaashald 91m
(vnasu)

Started offering commercial bank service
under the name of TISCO Bank Plc since
July 1t

2553 2010

venesshvauBesnggosinandn Ingdnidu
ssAeNels USE fiald Fae 91fim Wolr
USNsauidosngos

Expanded its retail banking business by
opening TISCO Leasing Co to offer hire-
purchase business nationwide

riofJ USBN gudnasiSoughali s1in
(TISCO Learning Center) [WoonIuoNJIa:
WauNAIUENUIsDIia:NNY:vadunansiungu
Ralilneiow: aenAdoununagnsedAnsny
s:U:AUNIasS=8:610

Founded TISCO Learning Center to set
direction and enhance staff skill for TISCO
Group staff

2554 2011

dvlnsvasussivoanidu 4 aneviu nele
InsgaswssivIuusounau Tain ahendugnm
SOy, A1UNdUaNAIUSSEN, d189ANTS
SUURAIIa=NdINU Ia=anguSKHNsIUdouNany
lIa=ANUSUTINBOURDEIAY

Under consolidated supervision policy,
TISCO divided its business structure into
4 main areas — Retail Banking, Corporate
Banking, Wealth & Asset Management and
Corporate Governance & Corporate Social
Responsibility.

rlofy “guddinsnzRiAsugnona:nagns”
(Economic Strategy Unit) iwaliusnis
NuddEIRRUSNUINIAUIASUIRRIUNNTEA
INgnA"

Established Economic Strategy Unit to
offer all aspects of economic researches
and advisory services to clients

25512008

Us:aunoudniSelunisusulasuasunstioriu
iBuguivuussnisanuiduiranisn Thel

usun nalfilwiuuideansd 911 (UnBU)
1uusenid fierulnensluustngeslundu
ArUR

Successfully changed the shareholding
structure into a Holding Company. TISCO
Financial Group Plc holds shares in all
its subsidiaries

SounuAugBierurdJu fiocy uSEN fials Tnifes
Aty 99A IHelRUSNNsAURioaaBINNAUanAN
UAUAAargUuRFANItUSSTvagiuUs:nAlng
iJunan

Entered a joint venture with Japanese
partner to establish TISCO Tokyo
Leasing Co

2555 2012

nalfvenggaInINIsIKUSNISIa:WeIUN
waniturinnsIulnue WeUs:TusuiingnAn
aganofivluaunAn InelanvasunAsials
lazaV1dtnSUoUEUIGe SOURUSUOU 87
IKInoUs:=INA Adlunsuinwe USuruna ia-lu
doundnmARIduVAIASUZRIRANATYVaIUS:INA

Continuously expanded channel of services
and developed new financial products to
meet clients’ demand, with a total of 87
TISCO Bank branches and leasing offices
nationwide

Al SOUAU NAUSLNANSAUEILIA IR
USBNSoUNU (Joint Venture) “usBnnannswe
Ausnuanisadnu mews Aalii” Wolusnis
FunuddBianuEnuainu THiIngnAanou
AdlUIA=ANIUS:INA WaNURAINSIAIBAIU
Fuosrys=aulananaeudiuar aznouile
namfuds:inFvounaln

Entered a joint venture between TISCO
Securities and Deutsche Bank to establish
“Deutsche TISCO Investment Advisory
Company Limited” to offer equity
research and advisory services to both
local and foreign institutional investors

Deutsche Bank "Hﬂ

Deutsche TISCO Inve- " —ent Advisory
A Mo Jicins Wenbaes Diemonc, gt PR o
TR

'

\

.
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Financial Highlights

(8211 | Million Baht)

F1u=NWNISKU | Financial Position 255112008 255212009 255312010 255412011 255512012
Sulifudounsqniil | Toul Loons and Recovables 108110 113233 149732 185014 248316
fumiwdaon | Total Assets 126173 138804 171408 220,718 290,497
,NJRFJ,’IUFF?,‘,,,Fﬂ?ﬁﬂ,ﬂ?ﬂ?ﬁﬂr@,',,TQT?,',,,D,?P‘??,‘PS,,?,”,FJ,,5,'19@,1?@,BF?TIQYY,'DQ? ,,,,,,,,,,,,,,,,,, 100591 110,507 123849 171,626 239,347
NJPQ,?!H',,,E?PUQYY,'FQ,S, ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 4899 5430 15460 11,750 14182
viluson | Total Labilites 114637 126286 156550 204406 272117
douvesifiieduaon | Towl Shareholders’ Equyy 11536 12519 14857 16312 18380
iﬂﬂié’mmmqy | Total Interest 3,617 8,395 9,433 12,369 15,211
ﬁ?ﬁﬁﬁfﬂhﬁrﬁfiéﬁ@,ﬂéﬁﬁﬁﬁ'ﬁﬁﬁNﬁéﬁtﬁﬁﬁ'ﬁnﬁﬁtﬁéﬁrﬁéﬁsﬁﬁtﬁEﬁnﬁﬁcﬁéﬁﬁﬁéﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ?ﬁ?ﬁéﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁfé}ﬁé?iﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁfiﬁé@%ﬁ?ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁé{é@?ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ?é@%@ﬁﬁﬁﬁﬁ
?ﬁfﬂﬂ@fﬂ@@ﬂ% | Nondinterest Income 1467 297 3977 4378 6417
sfdsrefddnenile | Noninterest Bxpenses (1420 4232) 4733 (147)  (6726)
mi?ﬂﬂﬂm?mWW@B?ﬂﬂm?m@,@@W@ﬁ@%@@ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
,L,L,@fﬂﬁ@w,ﬁfmm?ﬂ?@@?i@?ﬁw,',,F,rspr,o,v,!s@n,,QP,eraﬁ'ngErQﬂt ,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 1776 4400 6106 6138 6736
Andleviiasdazgey | Alowance for Doubtful Accounts (691) (1854 (1947 (1283 (1922
Anlsneunm#Ruliuazdiuzesdiedudiuias 1,185 2,845 4,159 4,855 4,814
Pretax and Minority Interest Profit
flaqnd | Net Pofc 920 2006 2902 3203 3733
fnlssievfurlfuam (W) | Diluted Eamings Per Share (Baht) 126 262 397 449 509
yarrgrdauinyTrerfu W) | Book Value Per Share (Baht) 2231 1722 2041 241 2525
Ruilunasieyfu (L) | Dividends Per Share Baht) 00 74 225 2% 240
SArwaneuWIINAMINGRRY | Retun on Average Assets (ROAY  168% 8% 19% 7% 14%
ansmanauunugiiauiedt | Rewn on Average Equity (ROAB)  220% 165%  211%  210%  214%
5,?%??@?‘?7@,‘L?TIFﬂ,ﬂ?@,ﬂ%ﬂ?ﬁ‘iﬁ?‘i?ﬁ@?,!,EQ?O,,SP,@?F?' ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 31% 48% 48% 37% 30%
dawsnedmnenidegyd | Net erest Margn 30% 44% 45% 36% 28%
gandaudlddedenals | Costtoncome Rato 444% 478%  425%  446%  489%
Smadaniunomudeduningifed | Copital Adequacy Ratio (CARI - 143% 170%  152%  1491%  1331%
,’%‘F!?T??,‘,?PP?PT?@EY!W?WJ,,?‘,@?W‘?W,f{%?‘,ﬂi,',,T,‘,ef,,‘,,9?9!??',,3??'9 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 94% 145%  113%  988%  9.04%
'aLsmmumuﬂmwuanwwmmmwﬁmwumuwﬂﬂ (L. W@Iﬂ 115.9% 104.4% 49.8% 102.5% 52.4%
,,,,,,,, Net Capital Rule (TISCO Securifies)
@mﬂmuuuﬂmﬂlmnmmﬂimmn,\miunﬂmw 2.9% 2.5% 1.8% 1.4% 1.2%
,,,,,,,, Nonperforming Loans to Total Loans
dnmdaushiilavilasduargueviiiinelsifnmald | Coverege Raio 1708% 86.4%  156.8%  1692%  1653%
@mﬁmmmmuﬂum | Dividend Payout Ratio 53.0% 68.2% 56.8% 52.4% 47.2%
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JqusuaIviazwundgu | Branches and Employees 255112008 255212009 255312010 255412011 255512012
Q1149UEN9N | Branches 34 43 45 47 49

dusiunuLnIBeiio TnuSEN NSaIsNFW 971iA | Credit Rating by TRIS Rating Limited
v Aalilnuuwdeandil s1in (umwigw) | TISCO Financial Group Public Co., Ltd.

_ Bwiashnesdns | Compeny Ratng - Acttha) A AL
W IHNAUALLATAR | Rating Outlook - Stable Positive Positive

8U1ANTNELA [NA (N¥aw) | TISCO Bank Public Co., Ltd.

_ Swdunshnesdng | Company Ratng - AL AL AL

,,,,,,,, uwaliduduinsio | Rating Ovtook - Swble  Posive  Postve

 Sudunsdefudlaifilastu | lssve Ratings
TSCO126A: Hjufj laifitseriu 1,000 Auun lonewdl 2555 A (tha) A (tha) A A

,,,,,,,,,,,,,,, Bt 1,000 Millon Senior Debentures Due 2012
TISCO192A: ufjAaadns 2,000 1uum lineull 2562 A- (tha) A- (tha) A A

,,,,,,,,,,,,,,, Bt 2,000 Million Subordinated Debentures Due 2019
TISCO195A: HufjAeadnd 2,000 #ruum Tdneull 2562 - A- (tha) A A-

,,,,,,,,,,,,,,, Bt 2,000 Milion Subordinated Debentures Due 2019
TISCO205A: HufjAaadns 1,000 §ruum ldneull 2563 - - A- A-

,,,,,,,,,,,,,,, Bt 1,000 Millon Subordinated Debentures Due 2020
TISCO20DA: Hiufjfee@ns 1,000 §1uum lonewull 2563 - - A A

Bt 1,000 Million Subordinated Debentures Due 2020
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Financial Summary

Juna | Balance Sheet 255112008 255212009 255312010 255412011 255512012

Aunswi | Assets

,,,,,,,, RusaiCosh 8% &7 93 9B 1046
FIENTTIENINBUIANTUAZAAARY - zgw% 13,591 12,708 12,545 30,722 31,196

Interbank and money market items - net

$NBUNENE | Total assets 126,173 138804 171,408 220718 290,497
wilAu | Liabilities
,,,,,,,, Quhn-fwuw | Deposits in Baht 58823 66800 48533 37979 219823
| NUMIEMINSIAIUATAAARY | Interbank and money market items 5728 | 6380 10843 14479 18971
,,,,,,,, Quifussusd | Sortterm borowngs 41768 53699 75316 132847 13695
,,,,,,,, Nufffiszezens | Longterm borowings 4899 5430 15460 12750 14182
vl Oter fapiites 3419 398 | 63% 652 10445
39uvifAu | Total ligbilities 114,637 126286 156560 204,406 272,117
#aupRIdnaRuy | Shareholders’ Equity
 mufeenuazindueziduyarwda | Fuly pecp share capial 7246 7269 7279 7219 7218
dawifu ngn) numﬂmnﬂﬁ}ﬂuuﬂmsﬂ@mCﬂu@mu
LaTNTULAAINLNNTRY | Adjustments 336 699 1,050 999 1,040
dourasgfedudiuiaenesitmeas | Minority interest 118 89 81 101 184
_ flessau | Retained earnings 38% 4462 | 6448 7982 9877
_ oudowesfiielfu | Totel shareholders equity 156 12519 14857 16312 18380
,,,,,,,???1?‘”@?7‘,@????J,,TF?F?,‘,,iT?T?I?SF,"I‘,?F?T? ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 7447 83% | 9433 12369 1.2
,,,,,,,, Ailidwnendle | erest epenses @S9 @72) @S GAS @166
,,,,,,,?,’,‘,’!W???ﬂ'ﬁ?‘?!ﬁ,,',,N?FJ[‘F?@?P,‘H?QFT?? ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 3852 3 5675 6862 6907 7044
_ veldnldnende | Novinerest income 1467 2967 3977 4378 6417
 Alewifldnendy | Nonmerest expenses (1420 @232 @733 (6147 (6726)
ﬁqi&ﬁ@ui@unﬁmmmmﬁ@mLmuﬁmé{m:@,m 3,899 4,400 6,106 6,138 6,736
,,,,,,,,,,,,,,, Pre-provision operating profit
 memavilgruasviiaeinazgny | Bad debts and doubtiul accourts bom 554 0.947) (1283 | 922)
Mlsnewinn#tulfuardonaesgiafudouilas 3,308 2,845 4,159 4,855 4,814
,,,,,,,,,,,,,,, Earnings before income tax and minority interest
,,,,,,, mEldlAYeea | Coorate ncome e @) (840 (1256) (1562 (1.081)
Anlsnewindauaesgiiafudiution 2,947 2,008 2,902 3,293 3,733
,,,,,,,,,,,,,,, Earnings before income tax and minority interest
~ MlsanBd il | Net earnings for the year 2840 1988 2888 3267 3705
 iliedfuduugnu ) | Besic camings per share Bam) 126 20 a9 4 509
fnlestaiuiiuam (W) | Diluted earnings per share (Baht) 1.26 2.62 3.97 4.49 5.09
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VISION

“m‘lﬁnmumﬂumﬂni‘m%ﬂuqnmmqmwmumﬂiﬂnmmamimuwmwmﬂ
(Wealth of Possibilities)” ‘Emwm‘tmﬂummmwLmuiﬂmﬂmwumwm ANNTATNEY
Lmvumwmmmmqmumimmmu (House of FlnanmalExpernse) wavdaniafulu
ma‘mN‘EﬂmmmmmuvmmnumauulmmaﬂmLmuﬂmmmmm Imﬂmmmwmﬂ
Lﬂf_l'lﬂuﬂ'a ﬂ’]’iﬂﬁiﬁ@ﬂﬂ’m@ NVILﬂF;IQ‘IJ'NN’]]’WW]WIJu" (“TISCO always provides

a wealth of possibilities to its clients and all stakeholders for the realization of their goals.”)

We believe that peple’s lives will be better when they could engage a wealth of possibilities.
TISCO, as a House of Financial Expertise, aims to create and provide wealth of possibilities to
our clients and all stakeholders by helping them define, create and achieve their own wealth
like our vision: “TISCO always provides a wealth of possibilities to its clients for the realization

of their goals”.

VALUES

anAnlunan / Customer Priority
1dlayjsiiFnnsgnAiiundn amnsomey
AuBIANFBINTINAIN AR IgN AN
UNAUD LI AALAZNAIWAE N TN T AN

Customers are our primary focus. Their needs
are our priority. We derive a professional and
practical solution that fulfills our customers’
requirements.

AOWANASWESSA / Creativity
Anudeamrasiialilidliunainany
§a39 1szauniniuaranugIungwiniu
Luﬂmmmummu‘lumummmwmmmwm‘iﬂ
LW?WVL?’WLT’ﬂQ’]ﬁ’WLLu.,u”WI’N’] Fneulsun
gnén Fesiliaannugnaes AnuvaINTane
UAzAIINAT AR Teazdaenlayunes
mfi'wwLﬁ@ﬂiumiu?mﬁmm?ﬁm‘]
WeniunnsRuls

Our expertise is not only dependent on
knowledge and experience, but is also founded
on our creativity. We provide advice that is not
only accurate, but also creative - to help them
see all financial possibilities they have.

ans:dnAry 2555

MISSION

“falfidusnniunisfuidsznaugsia

v

ﬂ%ﬂﬂﬁﬂiﬁﬂuﬂﬂ'&ﬂﬂlﬂ\‘]ﬂqiﬂ'\ﬂuﬁLLﬂﬂ‘ﬂﬂ"lﬁ‘
A LT’W]NL‘V] ﬂ?ﬁdﬂ??ﬂﬂMQWWﬂ\iﬂu L‘W’r]

v

nAn gilari winaw uazdenn”

> S)

TISCO is a financial institution with

exemplary governance. We are dedicated to
creating sustainable values for our customers,
shareholders, people and society.

'vm‘llnumuwmmmsﬂ\m'aLﬂum‘lﬁmmmmmmﬂummmnaﬂm WA Lﬂummmwmﬂaﬂ
Hawnndnaunau Lw'awmuﬂﬂmmuﬁssmmmmu,avLﬂuLLuuw”Lumimwwﬂuﬁmmms
AaUetiNailiaaTn muﬂwmif’ﬂumwmmy &uA

Our values are the essence of the service we offer to our customers and qualities we cultivate and
seek in our people. Through induction, training and comprehensive corporate guidelines, these values
are transferred into TISCO’s culture and shape our professional attitude. TISCO values consist of:

|8:aou'lryasj'mt.jd'1 / Mastery
yaansvasiialiavdesFeuiuasiam
Aulasetissiaiiles Wilapuaunsouay
vinuedilani azviounufuginludn
mmmwuama‘LWfrfLmnmimumquw‘a%
494m

Our staff are obligated to continually learn and
develop themselves, striving for outstanding
capability and skill to maximize customer
satisfaction.

aswaduiun@oiio / Reliability
mumqmuwuﬁﬂuaﬂmmﬂmiu@mmmi
wmwm wmﬂmmlumimmimamﬂm
mmmmmimmmwmeﬁiﬂgumm
findefauaziuiiliongla wWhiaonuit
wala uazanudGares gnAnduninsgin
Tunstlszifliunaenu

The organization creates added value
in our financial services through the
professional skills and reliable
performance of our team.

Hodng UArusssu / Integrity
wilneumnauresialilsewg A fiFEau
atiTedndgasn dniuluninsgiugegn
29949981U990 AT TN lUN 9L iR
uazn1sliLENsungnAn

All of our employees conduct themselves with
honesty and follow a code of ethics of the
highest standards.

nasikATu=un / Guidance
mﬂmnﬁmamimmmmmmmmuma
Ru mumqﬂmmmmamvm 219U
dAN1T AUNNTRU ‘lunum@umfmﬂanmﬂu
fueuazidlandng vn’Lummmmi
LL@yLT71QQQﬂQWNWﬂQﬂW?WLWWN‘II‘E\‘mﬂﬂ’W
%QLLE‘HUL@N@HLW@HZQNVW]W@\?mLL@ muu
ﬂ’]LLu“’u’Wl’N‘] ‘Vlﬁﬂﬂ’]bl,ﬂi‘i_l @QU??@WWN
Lﬂmmmm”lq@mauﬂ@%mmvv

Because our staff members have a wide range
of financial expertise, we provide our customers
with the best financial advisory in a friendly and
open-minded way, understanding what exactly
they need so we can help them achieve their
goals.
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TISCO Financial Group Public Company Limited
TISCO Tower, 48/49 North Sathorn Road, Silom, Bangrak,
Bangkok 10500 Thailand Tel. +66 (0) 2633 6000
www.tisco.co.th





