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Message from the Board of Directors

The group’s strategy continues to focus on expanding comprehensive
financial services to clients in three business groups — Retail Banking,
Corporate Banking, and Wealth & Asset Management

with the principle of good governance and integrity.

The Thai economy saw a volatile year in 2013, with growth slowing to only 2.6% despite strong
economic momentum carried over from the previous year. The economy was impacted by rising household debt,
an imbalance in key economic sectors following various stimulus programs and finally a new and unexpected bout
of political unrest. Towards year-end, domestic consumption saw further declines along with a fall in consumer
confidence and delays in investment in both the public and private sectors. In addition, the baht/US dollar exchange
rate has been volatile amid pressure from fund outflows following QE tapering by the US Federal Reserve. The Thai
currency ended the year depreciating by more than 10% against the US dollar.

TISCO’s business operations saw a strong start on all fronts in the first half of the year, leading to
extraordinary growth. Car sales were running at a brisk pace, given the order delivery backlog following the first
car buyer tax incentive scheme, which benefitted the auto loan business. Meanwhile, capital market operations
experienced record market turnover and a rally in the SET index during the early part of the year. However, as the
effects of stimulus programs started to fade and systemic imbalances kicked in, coupled with rising political tensions
and mass demonstrations in Bangkok in the final quarter, business activities experienced a sharp slowdown towards
year-end.

Despite economic and business volatility, the TISCO group still managed to deliver a satisfactory
performance in 2013. The group’s net profit rose 15% to 4,249 million baht, with loan growth of more than 17%.
Growth was also supported by the group’s strong capital base and ample liquidity. During the year, the group
successfully launched a rights offering to issue new common shares, using TSR (Transferable Subscription Rights)
to provide shareholders with a dividend reinvestment alternative. This was well received and oversubscribed,
resulting in a strong capital position and BIS ratio of more than 13%. Meanwhile, shareholders’ return on equity
was still maintained at a high level of 20%.

The group’s strategy continues to focus on expanding comprehensive financial services to clients in three business
groups — Retail Banking, Corporate Banking, and Wealth & Asset Management, with the principle of good governance
and integrity. Over the past years, the Retail Banking business has grown at an extraordinary high pace, both in
the core hire purchase business and in other new business areas including bancassurance and consumer finance.
The group was also able to expand geographical coverage to provide services, with a total of 132 loan offices and
bank branches nationwide. With the economy facing a further slowdown and greater uncertainty, the Retail Banking

business will be focused more on quality growth and client satisfaction as well as assuring sound asset quality.

ANNUAL REVIEW 2013 | 5



The Corporate Banking business continued to grow with loan portfolio expansion of more than 23%, with focus on
project financing, financial advisory services and asset financing for SMEs. In the capital market, TISCO was the
financial advisor and lead underwriter for the IPO of Namyong Terminal Plc. (“NYT”) with an offering size of 2,445
million baht. NYT is considered as a highly successful IPO with strong demand and price performance after listing
despite unfavourable market conditions. The group’s efforts to provide a proactive client solutions approach have
continued to yield a good stream of deal flows in the Corporate Banking business, which should support potential

growth despite the more difficult economic and operating climate.

Wealth & Asset Management achieved great results over the year both financially and in terms of
recognition. With the business volume almost doubling over the year, TISCO Securities received for the second
consecutive year “Outstanding Securities Company Awards” for both the Retail Investors and Institutional Investors
categories in the 2013 SET Awards. The achievement was partly due to the successful establishment of Deutsche
TISCO Investment Advisory, a joint venture with the Deutsche Bank group in institutional business. This brought
about synergies based on Deutsche Securities’ global expertise and TISCO’s deep connections and experience
in the Thai markets, in striving to become the “Top Advisory House”. TISCO Asset Management has also been
a successful market leader in the trigger funds market, which offered good investment opportunities to clients in
the volatile market environment in 2013.

TISCO group continued to demonstrate strong good governance and risk management culture. The group
participated in the anti-corruption certifying program organized by the Private Sector Collective Action Coalition
Against Corruption. It also received a “NACC Integrity Award 2012” from the National Anti-Corruption Commission
(NACC) which honours leading organizations in both public and private sectors for transparency and good
governance practices. TISCO also received a “Top Corporate Governance Report Award” during the 2013 SET
Awards for the third consecutive year.

On sustainability development, TISCO launched its new branding program in 2013 to update the
company’s image to attract a wider base of clients and increase awareness and relevancy to people.
A new brand vision was created under a simplified concept of “Opportunity”. TISCO has redefined its positioning
as an organization with expertise in creating opportunities and guidance for a better future for all stakeholders.
A new logo designed under such a concept, an easy-to-recall ‘The Opportunity’ has been introduced as part of
TISCO’s new identity. Accordingly, TISCO aims to be a symbol of the opportunities in Thai society in the future.
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Another major organizational issue involves the development of a contented organization from a human
resources perspective. As the group considers human capital one of the company’s most valuable assets, it is
a core strategy to promote good relationships among employees regardless of positions or background. The
company also seeks to develop a strong culture that aligns individual talent with good teamwork. Employee relations
have been promoted to increase a sense of belonging to the organization and create a happy working environment.
Competency development programs have been consistently implemented across all staff levels. Thanks to all these
efforts, employee commitment to TISCO has been very high and this was ref lected by the company receiving
the award for “Best Employer in Thailand 2013” by AON Hewitt.

On social contribution activities, TISCO has established CSR programs to provide opportunities for society, emphasize
educational development and promote financial literacy. In 2013 support for education was continually made via
long-term scholarships for needy students, teachers’ development and assistance for building schools and providing
equipment. On social financial literacy, the company held its first 5-day ‘TISCO Fun-nancial Champion’ camp and
recruited 80 high school students nationwide to teach them financial knowledge. The camp also encouraged
students to develop their own activities to promote financial sustainability in their communities. The teaching sessions
were held by TISCO'’s trained volunteers to promote a volunteer spirit within the organization. Social responsibility
concerns have also been builtinto business processes throughout TISCO, including business integrity, environmental
support, social betterment, etc.

The year ahead will be a challenging year, with a high degree of uncertainty. With the growth outlook less favourable,
the economy and business environment face uncertain prospects because of current political developments.
On the other hand, Thailand’s strong economic fundamentals, coupled with its solid banking sector, should provide
resiliency to any potential shocks or prolonged political instability. Given these challenges, our business strategy
will focus more on caution and quality while more effort will go towards creating stronger foundations for future
growth.

The board would like to thank all our clients, business partners and shareholders for their long-term support that
has helped TISCO steer through all the challenges. Also, sincere appreciation is extended to all the staff and

management team for their valuable service, dedication, and commitment that has helped ensure TISCO's prosperity.©

Board of Directors
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TISCO is a quality growth organization with strong customer priority, committed to deliver value financial
services with mastery and professionalism. Our promise is to provide financial services that address
customer needs in all geographies, with focus on creativity of new financial solutions, and providing of
guidance and advice to create financial opportunities for our customers at different stages of their lives.
Continuous human capital development and leading-edge technological investments are key to our
efficiency and reliability of service. TISCO also adheres to the cultures of integrity, fairmess, and transparency,
that create sustainable value to our customers, shareholders, people, and society.©@
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Customer Priority

Customers are our primary focus. Their needs are
our priority. We derive a professional and practical
solution that fulfills our customers’ requirements.

Mastery

Our staff are obligated to continually learn and
develop themselves, striving for outstanding
capability and skill to maximize customer
satisfaction.

Creativity

Our expertise is not only dependent on knowledge
and experience, but is also founded on our
creativity. We provide advice that is not only
accurate, but also creative — to help them see all
financial possibilities they have.

Guidance

Because our staff members have a wide range of
financial expertise, we provide our customers with
the best financial advisory in a friendly and open-
minded way, understanding what exactly they need
so we can help them achieve their goals.

Integrity
All of our staff conduct themselves with honesty and
follow a code of ethics of the highest standards.

Reliability

The organization creates added value in our
financial services through the professional skills and
reliable performance of our team.
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We strive to improve the quality of our services as our

primary goals are to ensure the utmost benefit to our customers,
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TISCO was established as the first investment bank
in Thailand by Bankers Trust of New York in 1969.
Since its inception, TISCO has developed several
financial services and has kept on improving its service
quality to serve the increasing need of Thailand’s
growing economy and proudly become one of the
leading financial institutions of the country. The financial
expertise established by TISCO has enabled the firm
to develop new financial products which were not yet
offered by commercial banks at that time. The product
portfolio covers consumer loan service, deposit and
investment service, and, commercial and industrial
research service, all designed to meet specific customer
needs in such away thatis more flexible than conventional

commercial banks.

We strive to improve the quality of our services as our
primary goals are to ensure the utmost benefit to our
customers, as well as maintain the standard and
continuity of our operation over the past 45 years.
TISCO offers a full breadth of financial products and
services and continues to maintain its leading position
in the industry, particularly in auto hire purchase,
investment banking service, provident fund management
service, private banking service and securities brokerage
service. TISCO has consistantly contributes to the
development of the Thai financial services industry.
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TISCO is now structured as a holding company with
TISCO Financial Group PCL. as the parent company
establishing policies and supervising subsidiaries under
the TISCO brand. These subsidiaries are

« sunAsnaln 9710m (UKIBU) / TISCO Bank PCL.
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91NA (UKIBU)

TISCO
Financial Group PCL.

« USBnrKannswenaln 991a / TISCO Securities Co., Ltd.

- USBnhannsweRUSnuIN1sadnu aeesAals / Deutsche TISCO Investment Advisory Co., Ltd.

- USBnnanndwgdnnasnadnunali $9m / TISCO Asset Management Co., Ltd.

« USBNNaliaasa 97, / TISCO Leasing Co., Ltd.

« UsBnlol0g 971A / Hi-Way Co., Ltd.
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The three main business lines of TISCO are Retail
Banking, Corporate Banking, and Wealth and Asset
Management.

Retail Banking

Consumer loan services for individual customers are
served by TISCO Bank PCL., TISCO Tokyo Leasing
Co., Ltd. and Hi-Way Co., Ltd. The core business is hire
purchase loans for new and used cars of all types as
well as motorcycles. Reflecting the needs of consumers,
another distinctive and prominent service is the loan
against auto license called TISCO Auto Cash which
is offered through a network covering all regional areas
under “Somwang” brand. Additionally, TISCO Bank
offers life and non-life insurance services with a variety
of products to best suit the needs of all customer groups.
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Corporate Banking

Large and medium-sized corporate clients are
professionally served by our loan and financial advisory
services. The key products are project and term loans
for large corporate and car inventory financing for
medium-sized businesses. Additionally, we provide
financial advisory service, as well as investment banking
service by acting as financial advisor and underwriter

of the offering of securities to various investor groups.

Wealth and Asset Management

With an aim to become “Top Advisory House”, TISCO
provides wide range of deposit and investment services
in response to customers’ needs. Our services include
banking, securities and asset management services
under the TISCO Wealth brand. TISCO provides deposit
service to retail and wealth customers, as well as
financial management and investment advisory service.
TISCO Securities Co., Ltd. provides quality securities
brokerage service to both retail customers and
institutional clients with emphasis placed on customer
satisfaction, ethical practice and transparency. For asset
management, TISCO Asset Management Co., Ltd.
is engaged in the management of provident funds,
private funds and mutual funds with new products and

services regularly introduced to gain more market share.
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We have excelled as market leader in the car and
motorcycle hire purchase loan business, investment
banking business, wealth management financial
advisory service, securities service and provident fund
management service. The year 2013 has seen
outstanding performance by TISCO Group despite
rapidly fluctuating economic and other circumstances.
The loan amount rose by 17.7% to 292,151 Million Baht
at the end of 2013. Our net profit was 4,249 Million Baht
or 14.7% increased from 3,705 Million Baht of 2012. The

return on equity ratio is maintained at above 20%.

TISCO Bank grew with great stability in all areas in 2013.
Our focus was on loans to retail customers and corporate
clients. This has resulted in a strong growth of the loan
amount at the rate of 18 % (YoY), particularly in the case
of automobile hire purchase loans where we were able
to maintain an industry-leading market share. Meanwhile,
attention was paid to the multi-purpose TISCO Auto Cash
business which has attained 35% growth in the past
year. Coupled with the growth of the insurance
brokerage business, our fee income from the commercial
bank business has risen very positively by 28% (YoY).
TISCO Bank offers a variety of deposit products in
response to customer needs. Our deposit amount has
risen by 25% over the prior year as a result of the
customer base expansion by offering 132 branches and

loan offices nationwide.
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TISCO has been listed on the Stock Exchange of
Thailand since 1983 with the trading symbol “TISCO”.
The headquarter is located at TISCO Tower,

48 North Sathorn Road, Bangkok.

As of the end of 2013, TISCO has total assets of
359,263 Million Baht and 4,156 employees.

The leadership status of TISCO Securities in the area of
security brokerage and investment banking has been
mainly achieved by the expertise and international
experience of our professional team. Our current
leadership status was also reinforced through the joint
venture with Deutsche TISCO Investment Advisory in
2012 which provides research and investment advisory
services to both domestic and overseas institutional
clients. In 2013, TISCO Securities was rewarded the
2013 SET Awards for Outstanding Securities Firm for
both individual and institutional investment categories
for the second consecutive year. This evidently showed

the excellence and quality of TISCO personnels.

TISCO Asset Management has maintained a high market
share all along. Our provident fund management service
ranks among the top of the industry as we are trusted
by leading companies in every sector. Mutual fund and
private fund management are also growing towards
market leadership status. In the past year, TISCO Asset
Management has enjoyed immense success with our
equity trigger funds which generated high returns in a
short space of time. These equity trigger funds were

well-received by retail customers throughout the year.
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TISCO conducts business with the expertise and the
capability needed to respond to customer needs, as
well as a strong organizational culture that emphasizes
operational standard, personnel development and Good
Corporate Governance through a leading risk
management system and thoughtful management
policy. Our Corporate Social Responsibility initiatives
are manifested in the form of community and social
development and environmental preservation activities
of TISCO Foundation. To this end, TISCO personnel are
motivated to help contribute to the education of young
Thai people in all regions of Thailand, particularly in
financial matters with the aim of creating a stronger
financial foundation for Thai society. In 2013, TISCO
introduced an innovative and more appealing corporate
identity with “the Opportunity” symbol.

This symbol conveys that we provide great ‘Opportunity’
for Thai society.

Given the confidence all customer groups have in us
and the comprehensiveness of our businesses, our
issuance of TSR (transferable subscription right) in early
2013 was met with great interest by both shareholders
and investors. The registered capital of TISCO is now
8,007 Million Baht. This development will strengthen
TISCO financial foundation, along with support

sustainable business growth in the future.0
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In 2013, TISCO introduced an innovative and more
appealing corporate identity with the

“The Opportunity” symbol.

This symbol conveys that we provide great
‘Opportunities’ for Thai society.
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The TISCO Group values its shareholder meetings and sees them as an opportunity to allow

shareholders to exercise their rights to help determine important aspects of the Company.

Hniany fndaumstianu (eeay)
SHAREHOLDER NAME HOLDING (%)
1 U5 Inadudfens A THAI NVDR COMPANY LIMITED 10.87
2 CDIB & PARTNERS INVESTMENT HOLDING PTE.LTD. 10.00
3 CHASE NOMINEES LIMITED 42 7.67
4 newilangaAiuszazanniiung KRUNGSRI DIVIDEND STOCK LTF 5.37
5 SATHINEE CO., LTD. 4.93
6 BNP PARIBAS SECURITIES SERVICES LUXEMBOURG 4.59
7 nasuilangeeBiuiiuna KRUNGSRI DIVIDEND STOCK FUND 2.99
8  duineuilseiudsan (2 nacl) SOCIAL SECURITY FUND (2 CASES) 2.89
9 RBC INVESTOR SERVICES TRUST 2.36
10 STATE STREET BANK AND TRUST COMPANY 2.30
11 &) OTHERS 46.02

SANIMIAY TOTAL 100.00

H0aiud TR Ine LOCAL SHAREHOLDERS 56.12

{0 BWUATUTAFI9A1 FOREIGN SHAREHOLDERS 43.88
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The Annual General Meeting of Shareholders

TISCO puts great emphasis on shareholders’ meeting
as an important occasion in which the shareholders have
the right to participate in the decision-making process.
The Annual General Meeting of Shareholders must be
convened within 4 months of the date ending the
accounting period, the Board of Directors may summon
an extra-ordinary meeting at such date, time and place
as determined by the Board.
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THAI NVDR CO., LTD.

10.87

CDIB & PARTNERS INVESTMENT
HOLDING PTE. LTD.

10.00

v
WNnanu
v 1
CHASE NOMINEES
LIMITED 42

7.67

(Sova:)

. o
neuillangees

and HoIdlng Fuszazenaiiuna
o KRUNGSRI DIVIDEND STOCK LTF
(%) 5.37

SATHINEE CO., LTD.
neauilangeds :
sutluna

KRUNGSRI BNP PARIBAS

STATE STREET DIVIDEND STOCK ~ SECURITIES SERVICES
BANK AND TRUST
COMPANY FUND LUXEMBOURG
dtinaseiudenn
(2 netl)

SOCIAL SECURITIES
FUND (2 CASES)

2.89

RBC INVESTOR
SERVICES TRUST

2.36

For the 2013 Annual General Meeting, there were a total
of 1,187 shareholders, holding 491,822,628 shares, or
67.57% of total paid-up shares, presented either in
person or by proxy. The meeting constituted a quorum

as specified under the Company’s Articles of Association.

TISCO strongly encourages shareholders to fully
exercise their rights by facilitating in the following
arrangements:
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TISCO invited shareholders to propose agenda items
in the annual general meeting and nominate qualified
candidates for director position. For the 2014 Annual
General Meeting, TISCO invited shareholders to
propose agenda and qualified candidates for director
positions in advance, from August 29, 2013 to
December 31, 2013. The information has been
posted on the Company’s website at http://www.tisco.
co.th/th/investorrelation/agmtisco.html under
“Shareholder Meeting” section and disclosed through
the Stock Exchange of Thailand’s information
dissemination channel.

Notification of the Meeting and Materials

TISCO prepared Notice of the shareholders meeting
in both Thai and English and notifies the meeting
details to investors prior to the meeting date through
the Stock Exchange of Thailand’s information
dissemination channel and TISCO’s website. The
meeting materials sent to the shareholders including
(1) Notice of the meeting (2) Procedure for meeting
registration (3) Profile of the independent directors
nominated to serve as proxies for shareholders (4)
the Company’s Articles of Association in the category
of company’s shareholder meetings, directors; with
regard to the number of directors section, an election
of directors, director’s term of office and dividend (5)
Agenda of the meeting (6) Annual Report (7) Proxy
Forms (8) Registration and Voting Form (9) Meeting
location map and (10) Return envelope. In addition,
TISCO had published Notice of the shareholder
meeting in a daily newspaper for 3 consecutive days
and not less than 3 days before the date set for

the meeting.
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Meeting attendance

TISCO assigned officers to check shareholders’ or
proxies’ documents according to the requirements
stated in the notice. Moreover, TISCO provided
adequent time for any shareholder to register to
attend the meeting in advance of the meeting time.
TISCO utilized a computer system for registration
and printing of voting forms for each agenda item to
facilitate shareholder participation, and to ensure
prompt and accurate registration, and for vote
counting procedure.

Shareholders’ query and comment

Shareholders can submit their queries that require
clarification by the Board of Directors and the
management at the meeting. The questions may be
submitted in advance via fax or email to Investor
Relations.

Meeting and Voting Procedures

Before the meeting starts considering the agenda,
the shareholders will be informed of number and
proportion of shareholders or proxy attended the
meeting, their voting rights, total votes required for
each agenda and the voting process for each
agenda. Every shareholder present in person or
being represented by proxy is entitled to one vote
per share, with the exception of cumulative voting
for the appointment of directors. For the purpose of
transparency and equitable treatment of the
shareholders, TISCO assigns inspectors to oversee
and monitor the shareholders meeting to ensure that
the meeting is conducted with transparency and
compliance with the law and its Articles of Association.
In addition, TISCO assigned EY Office Limited
to observe in the registration and vote counting
throughout the meeting.
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Communication with Shareholders
and Investors

TISCO truly understands the importance of communication
with its shareholders and investors, specifically in regards
to providing accurate, complete and current information
while maintaining good relationship between the company,
shareholders and investors through Investor Relations
department. During the past year, the Board of Directors
and Management team have focused and provided full
support to Investor Relations activities, thereby TISCO was
consequently awarded for “Outstanding Investor Relations
Awards 2013” by the Stock Exchange of Thailand.
To emphasize on the success in maintaining good
relationship with shareholders and investors, TISCO
participated in SET Opportunity Day, held by the Stock
Exchange of Thailand, to provide investment information
and TISCO financial results to retail investors. Furthermore,
TISCO also attended a number of Roadshows incorporated
with domestic and international brokerage firms, as well
as offered company visits and conference calls to
institutional investors for a meeting with Managementteam
and Investor Relations team. In 2013, TISCO participated
in a total of 16 road shows, 67 company visits and

9 conference callls.
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TISCO was consequently awarded for
“Outstanding Investor Relations Awards
2013” by the Stock Exchange of Thailand.
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Information via Company Website

TISCO website is regarded as another essential
communication channel that supports shareholders and
clients with updated news and activities, TISCO Group
and subsidiaries’ operations and success, products and
promotions, together with useful and current financial
information that has been frequently updated by Investor
Relations team. TISCO website has been updated and
developed to facilitate the users with the fast and accurate

access to information that meets all the needs.0
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Assoc. Prof. Dr. Angkarat Priebjrivat

Independent Director and Chairperson
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We are among the leaders where retail banking is concerned.

This is most evident in the range of our retail banking products
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With the clear intention to bringing the best value
possible to all clients, the TISCO Group has continually
developed the best products and services while
fostering a positive long-term relationship with all client
groups. We are among the leaders where retail banking
is concerned. This is most evident in the range of our
retail banking products which include hire purchase
service for new and used cars, motorcycles, loan against
auto and motorcycle license, mortgage loan, leasing
for commercial machinery, and, bancassurance, to best

respond to the requirements of the customers.
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~ Auriesnugos / Retail Loan Portfolio

AUDY : &2uUIN / Unit : million baht 204,190

175,031

133,790
117,875

2009

2010 2011 2012 2013

Aursor1BaINSY LU
Motorcycle hire purchase loans

[l auisoguinAusina
Consumer loans

M GuiBooink:
Mortgages

W auidorndosning
New car hire purchase loan

M AuidorfionnsaulnAusina
Used car hire purchase loans

Constant Growth

TISCO group is well trusted by its clients and this is
reflected through the solid performance of the retail
loan business. The continued growth of retail loans in
2013 was partly contributed from the government’s first
car buyer tax incentive scheme which impact lasted
from late 2012 to the first half of 2013 before slowdown
in the second half of the year. Retail loans expanded
by 16.7% with more clients placing their trust in us,
whereby the number of clients using our automobile
related loan service increased by 12.9% comparing with
2012. The hire purchase business has achieved a 15%
growth due to the positive relationship with business
partners who are automobile manufacturers, original
equipment manufacturers, distributors and dealers such
as Mazda, Ford, Chevrolet and Volvo. This has resulted
in integrated efficiency from upstream to downstream
with products to cover the diverse needs of clients.
Additionally, consumer loans have continually grown by
34.6%, and this is partly due to the expansion of our
branches and distribution channels.

~ AuigerionnsaUinAusIna / Consumer Loan Portfolio
KL%y : d7uU1N / Unit : million baht

14,424

10,712

2009 2010 2011 2012 2013
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Full Range of Products for Diverse Clients’
Needs

TISCO has developed a variety of loan and related
financial products to respond with the demand of retail
clients, market competitiveness and circumstances of
the market. Futhermore, Top up loans, loan against auto
license and the various insurance products have all
been developed through this process and have now
become an important part of the TISCO retail banking
business.

We have, in the past year, focused on expanding our
scope of bancassurance service to cover the needs of
retail clients. The products offered are of great variety
in terms of purpose and coverage. From the beginning
of property insurance products such as automotive and
real estate property, TISCO has developed new
products together with business partners to offer full
range insurance protection which includes credit life
insurance, health insurance and accidentinsurance, as

well as savings life insurance and pension life insurance.

Our bancassurance business is distinctive by
synergizing life and non-life insurance coverage,
together with development of new protection coverage
to suit the needs of our banking clients. Furthermore,
TISCO focused on bancassurance that has enabled us
to select and integrate the best products available from
various insurance companies which have different
strong features by considering on their financial stability,
aftersales service and importantly, best coverage at fair
prices. In addition, TISCO will offer product to client to
minimize their risks and provide products for client to

select from.
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Purchase Loan

Insurance
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Health
Insurance
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Multipurpose Loan
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Auto
Insurance
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In 2013, TISCO collaborated with Ford Thailand in
developing an insurance product that covers the theft
of belongings inside of a vehicle with a maximum limit
of 20,000 Baht for all Ford Ensure customers. In addition,
TISCO worked with insurance companies to develop its
Auto Care insurance product to offer customers
coverage against theft, as well as, an income
compensation while they are hospitalized as a result of
a vehicle accident regardless of whether or not the
customer is the party at fault — a first for the insurance
business.

TISCO introduced new insurance product for loan and
deposit clients namely “TISCO HIP health insurance”.
This health insurance plan is special in that it provides
coverage for clients of both genders and in any age
bracket at the same premium rate and without the
requirement of a health check-up. This comes as a great
value to the customers of TISCO who can also apply for
an insurance claim at more than 350 hospitals, without
having to make an advance payment, thanks to close
collaboration between TISCO and insurance companies.

selfvnungntnUs:nune /
Income from Insurance Brokerage Service

| AU9® : &7uuaNn / Unit : million baht 2,605,753
1,918,332
1,096,109
2011 2012 2013
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Nationwide Network of Service Channels

Inordertoincrease clients accessibility and geographical
network, TISCO has focused to expand client service
channels which we can reach clients and better serve
them, Presently, there are 105 TISCO locations, 25 of
which are TISCO Bank branches and the other 80 are
loan offices of our subsidiaries. We also utilize 3,000
Auto dealerships in Thailand as our distribution channels
where Auto hire purchase loan service is concerned.
The call center at Tel. 02-123-4000 is another point of

contact for consumer loan services.

In 2013, TISCO has penetrated to microfinance clients
with focusing move at provincial areas, towards fighting
brand namely “Somwang” which operates by Hi-Way
Co., Ltd. Our goal in this area is to broaden our
motorcycle loan and loan against vehicle license
customer base and allow retail customers an easier
access to our bank as a source of fund. There are now
80 Somwang branches nationwide, up from 26 branches
in 2012.

LATATIEMS LT MsAULE
Loan Service Network

AanswAsuardAinawIAuda  Suau
Bank Branches No. of
and Loan Offices Branches and Offices
ﬂ‘{\‘]LWWNM’MﬂiLLﬂ:ﬂ?‘Nm‘Wﬂ 7
Bangkok and Adjacent Provinces

NIANANN 25
Central Region

mAwmila 13
Northern Region

manzdueanidaamile 30
Northeastern Region

AARZILAAN 13
Eastern Region

mald 17
Southern Region

59 / Total 105
Handvesaeus 3,000

Auto Dealerships
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Resilience Amid Economic Volatility

Despite the slowdown in vehicle sales in 2013, TISCO
were able to achieve our target of retail loan growth as
the company reassessed economic situation and made
a strategic adjustment in aligning with volatile economy.
The used car market was severely impacted by the
strong growth of new car sales as a result of the
government’s first car buyer tax incentive scheme.
Used car prices dropped significantly, thereby affecting
the asset quality of used car loan. Nevertheless, our 45
years of experience in the hire purchase business has
equipped us with an efficient risk management system
and allowed us to maintain our asset quality at the
appropriate level. The loan against auto license market
was actively pursued when new and used car markets
began to slowdown in the second half of 2013. Further,
with effective cost control and risk management,
we were able to stay competitive while creating added
value for clients through marketing campaigns that offer
new solutions and options. After all, it is our business
philosophy to create opportunities and value for clients
while attaining business growth at the same time.©@
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TISCO Group has expertise in providing professional
financial service to various customer groups from
medium to large corporate clients. By synergizing
resources within group, TISCO is able to provide full
range of services including corporate lending,
commercial lending, financial advisories, as well as,

investment banking services.
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Your Business Partnership

At the heart of TISCO service to our client is a deep
understanding of client business and ability to customize
financial solution that match client’'s need and support
business growth. With this mindset, TISCO has potential
to provide full financial service that can tailor financial
solution to meet customer requirements and timing to

help them grow and sustain their business in long term

Nowadays, TISCO's corporate banking service covers
various industries such as energy industry, power plant,
manufacturing, transportation, utilities and property
industries in accordance with economic and investment
direction. With high caliber and experienced
professionals together with long-established relationship
with our customers, TISCO can provide full range of
financial advisory services to corporate clients like any
leading commercial banks in Thailand.
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For the highlighted projects for the year 2012-2013, its
strong proofs of innovative financial solution were credit
facilities to Shaiyo Triple A Group: the project financing
for Biomass power plant, BITEC Group: the project
financing for building expansion and new office, PACE
Development Corporation: credit facility for Mahanakorn

project.

In addition, TISCO has supported environmental friendly
project, particularly renewable energy power plant.
The projects are wind farm project of KR2 Co., Ltd.
and electric power from waste heat of TPI Polene Power
Co., Ltd.

Leader in Investment Banking

With a long-established reputation for excellence,
Investment Banking service under TISCO Securities is
at forefront of the industry. It has developed high
expertise and experience in providing the best services
to both corporate and government-related clients. It took
partin developing Thailand’s capital marketand creating

new business transaction.

TISCO’s full range of services include fund raising from
equity and debt capital markets, merger and acquisitions,
privatization advisory and implementation, project
financing, debt restructuring, general advisory and other

services.
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Investment Banking service for the year 2013 covers
the financial advisory and underwriting service for the
Initial Public Offering (“IPO”), the underwriting service
for the offering of debentures and Bill of Exchange, the
financial advisory service for the merger and acquisition,
and the financial advisory service for the company
valuation. The highlighted transaction in year 2013
includes the financial advisor and underwriter for the
IPO of Namyong Terminal Plc. (“NYT”) with the offering
size of 2,445 million baht. NYT is considered as a highly
successful IPO during the subscription period continuous
to the listing of shares in the Stock Exchange of Thailand
regardless of the unfavorable market condition which
was affected by various negative factors especially the
decreasing SET Index and domestic political turbulence.
In 2012, TISCO performed as the financial advisor and
joint book runners for the public offering for PTT
Exploration and Production Plc. totaling 92,300 million
baht, the financial advisor and lead underwriter for the
initial public offering of VGI Global Medial Plc. totaling
3,080 million baht, and the underwriter for the debenture
offering for Thai Tap Water Supply Plc. totaling 3,500
million baht.

LEEN Wuem inasida owin (UA1sU)
M

NAMYONG

=ng Terminal Public. Company Limited
Q =
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TISCO Investment Banking team aims to deliver creative
solutions to meet clients’ requirements and demands
flawless executions for smooth operations and ultimately
success to the transactions. TISCO is keen on rules and
regulations and has a strong research team, which is
important tool for its clients to market financial decision.

Support all Clients’ Demand

TISCO provides commercial lending services to its
medium-sized enterprises, one of the fastest-growing
sectors of Thai economy. TISCO provides a wide range
of in-depth knowledge and high quality financial service
to the SME entrepreneurs in order to support business
expansion, improve efficiency and management
standard of SME entrepreneurs. Its lending service are
extended to entrepreneurs in automobile and car parts,
the transportation and logistics, printing and packaging,

food and beverage, construction materials sectors.

Key to success is a good understanding of customer’s
demands with analysis of loan demand since SMEs
need financial supports to growth their operations and
lift up standards, while the loan payment is designed to
suit the clients’ revenue projection. TISCO offers hire
purchase services for SMEs, machinery loans, land
purchases loans, long-term or short-term working capital

loans and etc.0
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TISCO is one of the leading organizations that providing
wealth management, asset management, as well as
investment advisory services, by offering deposit
products, asset management and securities brokerage
services altogether. With the combination of the
expertise in financial and investment advisory and
efficient operation, TISCO aims to deliver service
excellence while strive to achieve good return in long
run for our clients through experienced personnel that
possess the expertise and professionalism. The goal of
TISCO is to become “Top Advisory House” which

integrates all investment needs in one.
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TISCO Wealth

TISCO combines investment expertise with wealth
management and asset management business under
the brand “TISCO Wealth”. TISCO Wealth incorporates
specialized teams who offer individual financial advisory,
along with economic and investment research under
dynamic investment situation. In order to increase
service quality of TISCO Wealth, TISCO provides
segmented service and privileges in 3 different groups.
TISCO Premium group is the clients with total value of
deposit amount, funds invested and brokerage portfolio
between 1 to 5 Million Baht. TISCO Platinum group is
for those whose portfolio value is between 5 to 20 Million
Baht, and TISCO Private group is for those with
investment portfolio exceeds 20 Million Baht. Clients are
granted privileged services such as a private financial
advisory with an experienced wealth manager who
closely provides investment advice on all matters
relating to domestic and overseas activities, financial
and investment seminars, other activities designed
around the lifestyle of clients, and exclusive benefits
such as discount at commercial establishments, hotels,

tourist attractions and also a medical assistance service.
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Favorable Returns Amid Volatility

TISCO always focus and gives special attention to the
product design and development to correspond with
diverse clients’ needs, especially amid economic
volatility. The availability of financial products that fit in
differenteconomic situations provides clients alternatives
to preserve favorable returns. In the past year, TISCO
Wealth continued to provide all-round deposit and
investment services. Deposit products have offered
higher returns than regular savings deposit, together
with more flexibility in terms of withdrawal such as
Diamond Savings that focused on clients with saving
account of more than 1 Million Baht, and Super Savings
for those with saving account less than 1 Million Baht.
Promotional campaigns were held regularly for short-
term and long-term savings products. Savings products
were released in the beginning of 2013, and response
were well-received, as evidence by the increase in total
deposit of more than 20% (YoY).

As for investment services, TISCO Asset Management,
a TISCO’s subsidiary, provides asset management
services including mutual funds, private funds and
provident funds. In 2013, TISCO Asset Management
had asset under management totaling 158,262 Million
Baht, with provident funds stood at 65%, private funds
at 20% and mutual funds at 15%. In the past year, TISCO
Asset Management has concentrated on answering

clients’ needs through the introduction of diverse

products in order to give opportunities to find the
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acceptable risk and return investment for each individual
client. Meanwhile, TISCO Asset Management continually
maintains a strong policy to ensure favorable returns
and long-term financial stability for clients. TISCO acts
in accordance with the highest level of integrity with
great discipline, transparent fund management, and
consistent risk management development, in purpose
of helping clients to attain utmost sustainability through

asset management.

Aiming to create opportunities amidst the volatile capital
market in 2013, TISCO Asset Management has
succeeded in introducing “Trigger Fund”, the mutual
fund that targets a specific return in a specific amount
of time, to the market. During 2013, 23 trigger funds —the
highest number of fund triggered in the industry- were
launched in terms of investing in Thai capital market
and overseas markets, namely China and the United
States of America. With full expertise and understanding
in fluctuated capital market, TISCO Asset Management
was able to launch a variety of funds at the appropriate
timing, leading to the achievement of 15 trigger funds
that reached the target return within the defined period,
with the record shortest period of only 2 weeks. Such
management excellence has repeatedly resulted in
investor satisfaction throughout the year. Additionally,
at the end of 2013, TISCO Asset Management has
introduced two more Retirement Mutual Funds (RMF)

that make investment in the US and Japan markets,

giving the investment alternatives overseas markets.
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Service Channel to
Strengthen Client Base

TISCO Bank branches are a crucial network channel to
facilitate and deliver good services to clients. To further
expand service base, during 2013, TISCO Bank opened
3 new branches in Bangkok and provincial areas,
namely The Mall Ngamwongwan, Pattaya and Ratsada
Phuket, all of which are fully functional branches for
every financial products and investment. At the end of
2013, there were totaling 52 Bank branches in Bangkok

and vicinity and main regional provinces.

In addition to the branch expansion, TISCO Securities,
a securities brokerage entity for individual and institution
clients, has developed new trading channel to facilitate
trading activities and increase efficiency. In 2013, TISCO
Securities has upgraded online trading system
“TISCOeTrade” by releasing application for iPad and
iPhone, along with increasing capability of technical

analytical tools and securities transactions.

This consistent development of service channels has
contributed to the expansion of TISCO Wealth's client
base and assets under management. As of 2013, TISCO
Wealth had 13,866 clients, increased by 3,861 clients
or 39% (YoY), and asset under management was at
149,255 Million Baht, rose by 27% (YoY).
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Towards Becoming “Top Advisory House”

In 2013, TISCO Wealth focused on becoming “Top
Advisory House” that provided services for all types
wealth management and asset management. TISCO
Economic Strategy Unit serves as the research center
that analyzes domestic and global economy and
provides research of economic outlooks and related
impacts, as well as recommendations to aid investors’
business and strategic investment decision-making.
Daily economic updates and monthly Thai and global
economic reports are published online, together with
regular articles such as the “Financial Planning” column
in Krungthep Thurakij newspaper and “TISCO ESU View”
section in Post Today newspaper. Moreover, researches
of “Global Economic Review” and “Global Wealth
Strategy” provide in-depth economic outlooks and
recommendations for global portfolio management to
facilitate overseas investment endeavors. Furthermore,
Special Issues are produced to emphasize on current
economic and investment researches that need specific
attention in order to alert clients of the rapid change of
the market, as well as trends and opportunities for
investment. In terms of research, TISCO Securities has

FauouanAUARASUUR /
Number of Wealth Management Clients
KUOY : $18 Unit : person

2011

2012 10,005

2013

aundwgnelAnIsuSKIs - anATUAAASUURA
Assets Managed - Wealth Management Clients
KUY :d1uun Unit : Million Baht

2011
2012

117,302

2013 149,255
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broadened the securities coverage to include 16 more
securities in 2013. As a result, there are a total 86 of
securities from all industrial sectors. To strengthen the
role of investment advisory, TISCO Securities publishes
TISCO Weekly Stock Guru that brings together technical
analysts, economists and investment strategists to
advise retail clients about potential investment.

Besides from in-depth global analysis, TISCO Bank
launches a Wealth Clinic to specifically serve wealth
management clients with savings and investment
amount more than 20 Million Baht who wish to receive
in-depth investment advisory for each individual needs.
Wealth Clinic is staffed with investment specialists, and
is established through the Advisory branch, first branch
locates in Gateway Ekkamai shopping center, with more
branches targeted to open in the future for more
accessibility.

World-class Collaboration

TISCO Securities not only develops products and
services for individual clients, the firm also offers
exceptional services for institutional clients. During 2013,
TISCO Securities has continually employed proactive
marketing and sales strategies by arranging leading
Thailisted companies to meet with investors around the
world and for regular financial and market seminars.
Furthermore, in order to extend the efficiency and
expertise in brokerage business, TISCO Securities has
collaborated with Deutsche Bank Group, one of the
world’s leading financial institutions, establishing the
joint venture “Deutsche TISCO Investment Advisory Co.,
Ltd.” to deliver quality services in forms of world-class
researches and investment advisory to both domestic
and international institutional investors. This joint venture
has resulted in anincrease in market share of institutional
sector for TISCO Securities. As of 2013, the market share
of domestic institutional investors was at 2.9%, increased
from 2.6% from the previous year, while the market share
of international institutional investors was at 4.1%,

increased from 3.5% from the previous year.
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Enhancing Financial Knowledge for Young
Business Leaders

(TISCO Wealth Enhancement

Program - WEP)

TISCO has supported the enhancement of financial
knowledge and financial literacy for clients. In 2013,
TISCO has initiated TISCO Wealth Enhancement
Program (WEP). For the first year of program, there were
70 participants who is heir of our clients and going to
be the next generation leader of their family business.
The training program took three and a half months (total
45 hours). TISCO WEP is designed to provide practical
knowledge that will help them in managing their
business. The program covers a wide range of topics
such as economics, financial management, portfolio
management, and leadership skills. The format of
program was lecture-based as providing by various
professional including in-house specialists, external
expert, and successful executives from various business
sectors to share their experience together with business
and social perspectives. Towards the end of the
program, participants were divided into groups and
assigned to apply their knowledge for a culminating
project in topic of “Sustainable investment portfolio”.
The project required participants to present end-to-end
processes of their investment portfolio including target
setting, risk analysis, investment rationale for each asset
class, and lesson learnt in which the experts from TISCO
Economic and Strategic Unit performed an advisor.
TISCO Wealth Enhancement Program is scheduled to
be held on an annual basis.
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Prestigious Awards

TISCO received many awards both locally and
internationally to confirm our high quality and
professionalism. During the past four years, TISCO has
continued to excel by achieving the 2012 Top Bank in
The Secondary Market for Corporate Bonds Award and
the Best Bank in Thai Baht Corporate Bonds Award from
The Asset magazine for five consecutive years from
2006 to 2010. The latter is presented to traders of Thai
corporate bonds and is a reflection of the level of quality
of TISCO services and personnel.

Regarding fund management, TISCO won the SET
Awards 2010 in the category of Best Asset Management
Company Awards which was presented by the Stock
Exchange of Thailand and Money & Banking magazine.
Also reflecting on the firm’s outstanding fund
management performance is the Lipper Fund Awards

for Three-Year Equity Fund Management Award in 2010.
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In 2013, TISCO has won two SET Awards 2013 for
Outstanding Securities Company: one for securities
services to retail investors and the other for
services to institutional investors.

TISCO also got the “Outstanding Securities Company
Awards” from the SET Awards 2012 and the “Best
Securities Company Awards” from the SET Awards 2011
and was voted the “Excellent Securities Company 2010”
from the Asian Money Summer Awards 2010 in Hong
Kong for its research excellence, which TISCO was
chosen for its outstanding in research capability,
brokerage service team and investment banking service,
providing the best services with high caliber and highly
experienced professionals. In 2013, TISCO has won two
SET Awards 2013 for Outstanding Securities Company:
one for securities services to retail investors and the
other for services to institutional investors. These
recognitions serve as a reaffirmation of TISCO as

the best investment advisory for clients today.0
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Strength and Sustainability over 4 Decades

Corporate Governance is the force that drives TISCO
in financial and investment business for over 45 years.
TISCO’s commitment to the highest ethical standards
and good corporate governance is the result of its belief
that a truly successful business is one that conducts
itself as a good corporate citizen of the society. This
can only be achieved by ensuring that the rights and
interests of all stakeholders: shareholders, customers,
employees, business partners, competitors, society and
the environment are fully protected. For TISCO,
Corporate Governance Policy is not merely written
words. It must be fully enforced under all circumstances.

Corporate Governance :
Key to Our Business

Corporate Governance Code of Conduct is set up to
provide guiding principles of good corporate governance
in order to ensure that the company complies with all
relevant laws and regulations and carries out duties with
maximum accountability, transparency, and equitable
treatment to all stakeholders.
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To achieve high standards of performance, the Board of
Directors appointed Corporate Governance Committee
to review Corporate Governance Policies and Code of
Conduct in compliance with the Corporate Governance
Principles and Policies, Code of Conduct, and related
laws and regulations, maintain checks and balances
between the Board of Directors and the Management,
protect shareholders’ rights and ensure equitable
treatment being provided and promote managerial
integrity across the group.

TISCO oversees and controls business operations of all
subsidiary companies to ensure that all companies in
TISCO Group operate under the same standard. The
corporate governance is centralized at TISCO with
monitoring and supervising by the Board of Directors and
Sub-Committees.

The Corporate Governance Principle covers 5 main areas
as follows :
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Shareholders’ Rights

In recognition of the significance of the rights of
shareholders as the real owners of the Company, TISCO
is committed to ensuring their equitable treatment for all
shareholders. The shareholders’ basic legal rights
include buying, selling, or transferring shares; receiving
their rightful portion of Company profits; easily obtaining
relevant and adequate information of the Company on
aregular basis; attending and voting in the shareholders’
meetings to elect or remove members of the Board of
Directors and determining director remuneration,
appointing the external auditor and determining auditing
fees, and making decisions on any transactions that
significantly affect the Company. TISCO also encourages
shareholders to fully exercise their rights by providing
them with convenient access to relevant information via
its website www.tisco.co.th, setting up a dedicated
Investor Relations Function for direct communication
with investors, inviting shareholders to propose agenda
items and qualified candidates for director positions via
email : cs@tisco.co.th or facsimile : 0 2633 6818, and
facilitating attendance in shareholders’ meetings. In
addition, TISCO has established Investor Relations
responsible for the communication with shareholders
and Corporate Secretariat Office responsible for
providing corporate information of TISCO Group.
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Equitable Treatment of Shareholders

The Company treats all shareholders, majority or
minority, individual or institutional, foreign or Thai, both
executive and non-executive, fairly and equally. All
shareholders receive important and accurate information
at the same time. For director election agenda, TISCO
has introduced a Cumulative Voting process, which
allows minority shareholders to take part in nominating
and electing Independent Directors. To ensure
transparency and equitable treatment, shareholders
are allowed to cast their votes for individual director.The
Company shall notify the shareholders’ meeting
resolutions to all investors through the Stock Exchange
of Thailand’s information dissemination channel within
the same day of the meeting or at least one hour before
the opening of the Stock Exchange of Thailand on
the next working day. The minutes of the meeting will
be posted at the website, submit to the Stock Exchange
of Thailand within 14 days from date of the meeting, and
will be kept at the office.

Regarding measures taken to prevent conflict of interest,
the Company has set the code of conduct foremployees
to ensure that employees comply with stipulated laws
and regulations, conduct their duties with integrity,
consider the Company’s interests above their own, and
refrain from exploiting inside information for their own
benefit. Directors, Top Management or top 4 management
whose ranks are subsequent to the Top Management,
any person holding equivalent position of the fourth
ranked management, and Accounting department
managers must firstly file with the Company a report on
his/her interest or related person’s interest in relation to
management of the Company upon the appointment

and within 3 working days from the date of the change.
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In addition TISCO has set out rules regarding securities
trading by employees, stating that all employees must
open trading accounts only with its subsidiary, TISCO
Securities Company Limited. Also, employees are
required to seek approval from their supervisors and
the Compliance Unit before executing trades. Moreover,
it also prohibits Management Committee and insiders
from trading TISCO’s shares 7 days prior to the last
working day of the month until 2 days after the financial
statements or the summary statements of assets and
liabilities of TISCO are published.

TISCO Group has placed great emphasis on managing
its business operations effectively under good
governance guidelines. TISCO Group has no policy to
encourage transactions between related parties or any
other transactions that may resultin a conflict of interest.
Should any such transactions occur, they must be
considered thoroughly by the Audit Committee. The
Audit Committee shall report and/or propose to the Board
of Directors Meeting for approval, as the case may be.
The Company shall consider said transactions with the
same conditions as those governing normal business
transactions. Persons with vested interests shall not be
entitled to vote for the approval of said transactions.
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Roles of Stakeholders

Aside from all stakeholders to conveniently deliver their
suggestions, complaints, or any other important
concerns directly to Independent Director or the Audit
Committee, TISCO facilitate the complaint process by
established HR Help Line for the employees and the
Customer Relations Center for clients at 0 2633 6000 or
at www.tisco.co.th including suggestion box at TISCO’s
headquarters and the branches. Comments, complaints
or any information given will be protected and kept as
confidential information. Significant issues shall be
reported to Compliance & Operation Control Committee
for consideration. The Committee will preliminary screen
the issue before reporting to the Audit Committee in
case of critical corporate issues. The Audit Committee
will further review, advise and report the issues and/or
outcome to the Board of Directors. In addition, in order
to protect the rights and privacy of claimants, the
company has set clear policies and operational
procedures to handle with claims from customers,
employees and stakeholders. The less significantissue
must be resolved within 14 days and seven days for the

significant impact.
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Disclosure and Transparency

TISCO recognizes the importance of information
disclosure, with respect to financial reports and non-
financial information, in an accurate, complete,
transparent, equitable, and timely manner, in compliance
with applicable laws and regulations. The disclosure is
conducted in both Thai and English, through easy
access channels including the Company’s website,
press releases, analyst meetings, and the information
dissemination channels of the Stock Exchange of

Thailand and the Securities and Exchange Commission.

TISCO prepares reports for submission to relevant
authorities and for public dissemination on the basis of
equality and simplicity. The Board of Directors shall
provide a report indicating the performance of the
Company and important business activities over the
course of the year to shareholders. Moreover, the Board
of Directors is accountable for assessing the Company’s
internal control system, which is primarily assessed by
the Executive Board and reviewed by the Audit
Committee. The Board of Directors is also responsible
to certify the accuracy of information in financial
statements, the Board assigns the Audit Committee to
review the financial statements of the Company and its
subsidiaries to ensure that they are presented in
accordance with generally accepted accounting
principles and disclosed in an accurate and transparent
manner to allow investors to make informed investment
decisions. The Board provides the Statement of the
Board of Directors’ Responsibility for Financial
Statements, while the Audit Committee provides reports
on audit issues along with the auditor’s report. Reports
from the Board, the Audit Committee and the auditor’s
report are included in the Annual Registration Statement
and Annual Report.
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BOARD OF THE VEAR, AWA

TISCO arranges for the disclosure of the names and
responsibilities of directors and other committees, the
number of meetings, each director’'s meeting attendance
record, their remuneration, profile of directors and
management, and other corporate information in the

Annual Report and the Company’s website.
Responsibilities of the Board

Key roles of the Board of Directors are divided into 2
areas which are Performance roles, and Compliance
roles. This illustrates that the Board of Directors are not
only places great emphasis on overseeing the
Company’s policy and strategic planning, but that it is
also responsible for monitoring the Company’s
operations to ensure that key policies are implemented
effectively and efficiently and in accordance with all
laws, rules and regulations as well as upholding the
highest ethical standards.
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Performance Roles of The Board — Strategy
and Policy Formulation

The Board oversees the development of a long-term
strategic plan, which reflects the Board’s general
business philosophy and vision for the future of the
Company. Short-term business plans should outline
specific and measurable targets that management
adheres to and that are evaluated at regular intervals.
The Board approves a business plan as a guideline for
staff and annual budgets prepared by the management.
The business plan also includes key performance
indicators and business targets wherein variation from
these targets is regularly measured and analyzed. In
addition, business performance analysis prepared by
management is regularly reported to the Board to
provide updates on progress and achievement of

targets.
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Compliance Roles of The Board —
Supervising, Monitoring,
and Accountability

Although the Board delegates a substantial part of its
administrative function including day-to-day operations
to a full-time management team, in fulfilling its
compliance roles, the Board is responsible for
monitoring the Company’s operations. The primary
mechanism for overseeing TISCO Group’s operations
is regularly reported to the Board from the management
containing relevant information regarding financial
performance, management of the loan portfolio, liquidity
risk, market risk, investment, assets and liabilities, and
compliance. In addition, The Board of Directors assigns
the Nomination and Compensation Committee to
prepare and recommend Board Performance Self-
assessment Guidelines for the Board’s consideration.
The self-assessment consists of two aspects, which
are 1) board performance (Best Practice) and 2)
efficiency. Resultfrom the assessment and suggestion

will be consideration for further improvement.
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Risk Management for Financial Soundness

TISCO places great importance on product enterprise-
wide risk management through greater diversity in
business and financial activities. The company balances
the desire for business expansions with justified risk and

return.

TISCO has developed a standard risk measurement tool
using the company'’s internal model, which is based on
industry practices and has been accepted by the
regulatory authorities. TISCO has efficiently allocated
its available economic capital for business expansion
to correspond with its objective for maximizing
shareholder value according to the level of risk. In
addition, TISCO bank has enhanced its risk management
system in order to support the capital requirements of
Basel ll-Internal Ratings Based Approach (IRB) since
2009, and has applied Basel lll since January 2013.
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Anti-corruption

TISCO emphasizes on Corporate Governance policy
and has followed this path with high standard for over
45 years. In 2010, TISCO signed a mutual agreement
with the Private Sector Collective Action Coalition Against
Corruption in “Private Sector Collective Action Coalition
Against Corruption Seminar” hosted by Thai Institute of
Directors Association (I0OD), Thai Chamber of Commerce
(TCC), Joint Foreign Chambers of Commerce (JFCCT),
the Listed Companies Association, Thai Bankers’
Association, Federation of the Thai Capital Market
Organizations and Federation of Thai Industries to create
awareness against corruption in Private Sector. This
national project was well-supported by Office of the
National Anti-Corruption Commission and Center for
International Private Enterprise (CIPE). On October 8,
2013, TISCO was among the CAC member companies,
certified as allies of the Thailand’s Private Sector
Collective Action Coalition Against Corruption. With an
aim to enhance ethically and integrity business operation
within TISCO group, Board of Directors approved to set
up “TISCO Group Anti-Corruption Policy” as business
conduct guidance to the management and employees.
Formany years, the company has continuously support
the activities held by the coalition e.g. participating in
the anti-corruption walk rally on “Anti-Corruption Day
2013” on September 6, 2013 at Siam Paragon, and
participating in the activity “Walk Run Fun Bike Anti-
Corruption 2013” on December 15, 2013 at Sanam
Luang, Bangkok. Furthermore, TISCO enters into
integrity pacts with other business when dealing with
procedures related to the bidding and procurement of
supplies, materials, equipment and construction.
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Recognition of Good Corporate Governance

With a strong commitment to good governance practice,
TISCO has been awarded by many organizations as
follows.

“NACC Integrity Awards 2012” on August 14, 2013 from
the Office of National Anti-Corruption Commission

An “Excellent” score from the Ordinary General Meeting
Assessment Program 2013 conducted by Thai Investors
Association, Listed Companies Association and Office
of the Securities and Exchange Commission. TISCO
was also among 96 listed companies, out of 475 in the
program, to score 100 point.

An “Excellent” score from “Best Practices in Corporate

Governance Award” conducted by Thai Institute of
Directors (I0OD)
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“Honor in Top Corporate Governance Report Awards
2013” from the SET Awards 2013, organized by the Stock
Exchange of Thailand and Money and Banking
Magazine. The Award was presented to listed companies
with outstanding corporate governance reports for more
than 3 consecutive years.

“Board of the Year Awards 2013” TISCO received 2
prestigious awards from “Board of the Year Awards
2013” ceremony, Board of the Year for Distinctive
Practices and Audit Committee of the Year from the Thai
Institute of Directors Association (I0D), in collaboration
with the Stock Exchange of Thailand (SET), The Thai
Chamber of Commerce, The Federation of Thai
Industries, the Thai Bankers Association and the Listed
Companies Association. The award ceremony was held
to honor the top performing boards of the SET listed
companies and helped promote good corporate
governance practice.

“Outstanding Investor Relations Awards 2013” from the
SET Awards 2013, organized by the Stock Exchange of
Thailand and Money and Banking Magazine. The Award
was presented to listed companies that have excellent
performance in investor relations.0
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TISCO Group has adhered to the highest standard of Code of Conduct

and Good Corporate Governance in which the group believes

that they provides a foundation for stability, sustainable growth.
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Over four decades in financial services, TISCO Group
has realized that the goal of sustainable business growth
will not only focus solely profit but having duty to our
stakeholders including society, environment, and related
parties. TISCO Group has adhered to the highest
standard of Code of Conduct and Good Corporate
Governance in which the group believes that they
provides a foundation for stability, sustainable growth,
and support the group’s efforts in achieving the
stipulated goal. This will also enhance our competitiveness
in the long run. To ensure that our lending business is
in compliance with Good Corporate Governance
practice, the Code of Corporate Ethics has been
prescribed in general employee manual covering such
issues as honesty, integrity and fairness. Thereby, our
staffs must not engage in any act which lead to fraud or
seek personal interest, as well as strictly abiding with

rules, laws and regulations.
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Transparent Lending

As financial service provider, our lending business plays
animportant role in driving economy. Thus, TISCO Group
conducts lending business with integrity by deploying
the same standard of transparent credit granting policy.
Our professional staffs provide proper interest rate, as
well as relevantinformation that are accurate, adequate
and updated to customers in order to support their
decision-making and carrying no exaggerated
statements that may mislead customers about the term
and conditions pertaining to the loan. Furthermore,
TISCO Group give importance to keep customer’s
confidential and not use it to seek personal interests or
those of related persons and not provide any benefits
in bad faith to customer. Concurrently, TISCO Group
has applied Know Your Customer practice and properly
conducts Customer Due Diligence in stringent manner
to ensure that our services do not facilitate any business
that violate law or causing any impacts to society or the

environment.
Environmental Support

Amidst dynamic development of economy, the urban
society has continually expanded which causing
adverse environmental effect, particularly through
inefficient use of natural resources. With rising natural
resources and environment concerns, TISGO Group
deploys Triple Bottom Line concept as it takes into
account of people, planet and profit when reviewing
loan applications. In 2013, TISCO Group granted credit
facilities to the companies who operate renewable
energy and alternative energy business such as TPI
Polene Power Co., Ltd. operates power plant by utilizing
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Waste Heat Recovery from cement production process.
The power plant generates electricity at the capacity of
90 megawatts. Shaiyo AAA Group operates biomass
power plant located in several area of eastern and
northeastern provinces by utilizing biomass generated
from the processing of eucalyptus wood to generate
electricity at the capacity of over 40 megawatts. KR Two
Co., Ltd. in Nakhonratchasima operates business of
supply electric power generated from wind energy.
The power plant generates electricity at the capacity
over 103.5 megawatts. G-Power Source Co., Ltd.
operates business of supply electric power generated
from solar energy to Provincial Electricity Authority (PEA).
The power plant generates electricity at the capacity of
30 megawatts.These green lending projects have not
only support the environmental friendly business but

also promote energy saving for the whole society.

In term of our business operation, TISCO Group has
introduced e-statement system to facilitate the clients
in helping them to save commuting time and reducing
the use of paper. Clients can review their account status
at any time through the website. Furthermore, TISCO
Group is now developing electronic report systems for
our various business units in order to reduce resource
usage and facilitate marketing staff who meet with clients
outside. These efforts not only save time and avoid traffic
difficulties for our staffs but also allow us to fulfill the

clients’ needs in a more efficient manner.
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Social Betterment

With a good wish to see better quality of life for Thai
society, TISCO Group has expanded service to micro
finance segment in which individuals with lower income
can gain better access to financial services. We are now
operating a consumer loan service through Hi-Way
Co., Ltd. under brand namely “Somwang”. In 2013, there
were 79 branches of Somwang nationwide. The network
coverage of Somwang has allowed some clients to
access source of financing at an affordable costinstead
of borrowing at exorbitant interest rates from loan shark.
This will reduce the concern over unfair debt collection
as well as contributes to the overall betterment of the
economy and society in general.

At the same time, TISCO Group has initiated a financial
literacy program for secondary school students, as well
as college students and members of communities in all
regions of Thailand. With an aim to improve financial
literacy for Thai society, the program has executed by
deploying knowledge and expertise of our staffs,
particularly in matters that concern financial management
which is crucial to their own life such as calculation of
interest paid on loan, making a sound financial decision,
time value of money and etc. The training courses are
designed and executed to help target participants
gaining better understanding of financial knowledge
and financial planning. Further details regarding this
program can be found under the Corporate Social

Responsibility section.©
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In response to the client base expansion strategy, which has been applied to every business

of the Company. The image was renewed to be up-to-date, distinctively recognizable.
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In 2013, TISCO developed its corporate brand
communications as well as the group image in response
to the client base expansion strategy, which has been
applied to every business of the Company. The new
image was designed to be up-to-date, distinctively
recognizable, and easily reachable to clients on a broader
scale, while bearing in mind the continuity and
sustainability of TISCO business as well as the benefits

of its stakeholders.

The vision of TISCO is to be an organization that creates
and provides wealth of possibilities for the better life of
its clients and stakeholders. We, therefore, introduced
the new brand promise that the opportunity can be
created, a simple, yet, positive statement. The new slogan
has been integrated in all TISCO activities. They
comprise: Creating opportunities for retail clients to fulfill
wishes (earning savings, owning a home and car);
Creating opportunities for investors for their wealth
creation; Creating opportunities for business clients to
increase business prospects; and, Creating opportunities
for the underprivileged, and, the society in order for them
to have a better life.

Our new brand promise vision has been propelled
through five corporate values, which are the principles
for conducting business and adding to our services as
follows :
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gingnAntlumnan « Customer Priority

141413019 }9ABLAUBIAINARININNAINUALUBIGNAT
Customers are our primary focus. Their needs are our priority. We derive a professional and practical solution

that fulfills our customers’ requirements.

LRty aEN9EUN « Mastery
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Our staff are obligated to continually learn and develop themselves, striving for outstanding

capability and skill to maximize customer satisfaction.

3UENAS9RSSA - Creativity
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Our expertise is not only dependent on knowledge and experience, but is also founded on our creativity.

We provide advice that is not only accurate, but also creative — to help them see all financial possibilities they have.
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TaAwuzd AR « Guidance
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Because our staff members have a wide range of financial expertise, we provide our customers with the best
financial advisory in a friendly and open-minded way, understanding what exactly they need

so we can help them achieve their goals.

TFadnainnEsTN « Integrity
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All of our staff conduct themselves with honesty and follow a code of ethics of the highest standards.

ANANUNUNTBDD « Reliability
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The organization creates added value in our financial services through

the professional skills and reliable performance of our team.
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TISCO has developed its logo to correspond with the
brand development. The new logo features a blue ring,
which is located above the word “TISCO”, representing
“The Opportunity”. The Company registered the new
trademark and logo at the Department of Intellectual
Property, Ministry of Commerce. We established the
standard for logo usage in the form of a Logo Guideline.
The new logo has been used by the following subsidiaries
under the TISCO brand — TISCO Financial Group Plc.,
TISCO Bank Public Co., Ltd., TISCO Securities Co., Ltd.,
TISCO Asset Management Co., Ltd., TISCO Leasing
Co., Ltd., TISCO Information Technology Co., Ltd.

The new logo usage has been currently in progress
within all subsidiaries. In addition, TISCO Bank branches
have also been under renovation, beginning with those
in Bangkok and extending to regional branches. The
renovation of all branches is expected to be completed
by mid 2014.
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The blue ring symbol signifies the
opportunity. The use of a ring conveys
a complete cycle of infinite prosperity.
The depth of the ring reflects multi-
dimensional viewpoints while the red
curve stands for ever-moving energy to
create new perspectives that lead to
opportunities for increased prosperity.

Blue TISCO letters beneath the ring
symbolize the Company’s readiness to
deliver fully integrated services to create
opportunities for prosperity for its clients
and all stakeholders.
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In order to communicate the new image of TISCO brand,
the Company has implemented an advertising and public
relations campaign covering a period of three months.
to create awareness among our target audience through
various media channels. These included newspapers,
billboards on expressways, as well as roadside
signboards in business areas and intersections, on BTS
station advertising spaces, and online media.

For the next phase, great emphasis will be placed on
the promotion of TISCO brand in parallel with improving
organizational potential in all aspects. Achieving this will
enable us to offer high-quality financial products to all
client groups in a sustainable development in line with
the slogan “Opportunity.” Our short-term goal (1-3 years)
is to become one of the top advisory banks for clients
in every business line. In the long term, The Company
aims to earn wide recognition as a “The Opportunity”
symbol in Thai society.©
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For the next phase, great emphasis will be placed

on the promotion of TISCO brand in parallel with the
development of organizational potential in all aspects.
Achieving this will enable us to offer high-quality
financial products to all client groups

in a sustainable development.
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Itis a fundamental TISCO policy that our people are our
greatest resource. As such, we at TISCO focus on
recruiting the right individuals and foster their capabilities
development. A strategic map for human resource has
been laid out as an important aspect of the organization’s
growth. This map encompasses staff throughout the
TISCO family and ensures that people practices apply
uniformly in organization. Furthermore, to allow effective
business management, each business line has
opportunity manage their human resources to help best
supporttheir business and to stay competitive. Therefore,
it is integral to the success of the Company that we
increase the value of our human resources to ensure

our future growth.

To create sustainable value growth, TISCO treats its
human resources as an important investment that must
continue to grow in capability and competitiveness
amidst a rapid and ever-changing business environment.

This must be a driving force in our organization’s growth.
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TISCO has defined organization values that its staff
members must possess to reflect appropriate attitudes
and values of the organization. These six value concepts
include Client Priority as well as Integrity, Reliability,
Mastery, Creativity and Guidance. These value concepts
are regularly communicated to our staff members and

activities are held to promote them.

TISCO promotes the building of strong relationships
throughout the organization. This allows professional
management management style with strong connection
between management and staffs both in the provinces
and in Bangkok. TISCO specifically fosters positive

thinking and culture of recognition.

nanAalARnInusINImNR 4,146 AW Asseaziansiellil

As of December 31%, 2013,

TISCO Group employed a total of 4,146 people. Details are shown below :

31 8.A. 2555
Dec 31, 2012

31 6.A. 2556
Dec 31%, 2013

anaNgNgNANIIEEiaE Retail Banking 2,065 2,388
ANENGNENAILTIEN Corporate Banking 184 162
ﬂﬂﬂﬁ’mmiﬁuuau@zﬂﬂ\mu Wealth Management 702 935
ANYULTUNTULIUNANUALANNTLRATALRAZIAN Corporate Support & CSR 728 661
Auruninnunasan Total 3,679 4,146
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Awards of Excellence Achieved in 2013

TISCO was recognized as the Best Employer in Thailand
during 2013 by Aon Hewitt (Thailand) and the Sasin
Graduate Institute of Chulalongkorn University. This
reflects the strong bond between the employees and
the organization, as well as their dedication and
happiness as a team. Four different aspects were
measured in determining award recipients: high
employee engagement, effective leadership, high
performance culture, and compelling employer brand.

TISCO scored higherin all aspect than Thailand average,

reflecting the devotion and joy that employees share
working here at TISCO.
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Respect for Human Rights and the Fair
Treatment of Employees

TISCO places great importance on treating all of its
employees uniformly and equally. Management values
each staff member regardless of their level of position
or education. The organization is a meritocracy, where
professional advancement depends solely on the
capabilities of an individual. Furthermore, TISCO
provides opportunities for staff members to improve their
professional development. Various channels have been
made available for staff members to voice their
suggestions and opinions, including an intranet system,
a performance coaching session, and a complaint
center. Furthermore, welfare and recreational activities
are provided to help improve the quality of life for staff
members. These are organized by TISCO’s human
resource in compliance with all related laws and

regulations.
Fair Hiring Practices and Career Development

TISCO has a policy to make its hires for the long term,
to help create stability and internal growth within the
organization. Hiring practices focus on selecting
individuals that have a professional attitude and an
appropriate skill set, so that they have strong foundation
for further development and long-term growth potential.
Career development takes place at all levels within the
TISCO group both intra-departments as well as inter-
departments. Communication regarding the development
and carreer advancement between supervisors and
employees must be a transparent, so that mutual
expectations can be understood clearly. Furthermore,
TISCO has drawn up a development plan for its staff
members to support them in their work as well as to help
them achieve their goals and ambitions in an efficient
manner. This helps staff members to achieve a work-life
balance that support the employees here at TISCO to
be excellent, good and happy.
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Fair Compensation and Benefits

As TISCO views its employees as the most valuable
resource, efforts have been taken to ensure their good
health and security to create happy working environment.
TISCO has a policy to offer compensation that is fair
and motivating to employees. The TISCO Group’s
compensation structure is designed to reflect job
characteristics as well as the supply and demand in
the labor market. This compensation includes salary,
bonuses, and other fixed and variable financial
incentives, as well as social security contribution,

medical insurance and other benefits.

TISCO provides a wide range of health benefits to its
employees such as yoga classes, aerobics classes,
running and walking activities, futsal, and other activities.
Physical examinations and medical advice is given to
staff members on a yearly basis so that they are more
aware of issues they have for their health and are able
to appropriately treat them. There are health care
facilities designated to provide first aid and medical
advice at key office locations such as the Sathorn Office
and Phakin Ratchadaphisek Office. Other benefits
include medical insurance, life insurance, scholarships,
provident funds, subsidy for professional license,
paycheck advancements, overtime payment, automotive
loans, motorcycle loans, mortgages, emergency loans,

and other assistance.
A Learning Organization

Learning is at the core of our corporate culture. TISCO
has opened for skills development to help ensure
expertise in different areas both within divisions as well
as across divisions. Training is undertaken according
to atraining roadmap, which is specific to each individual
division in the company, helping to provide our staff
in each job to develop competency and required
knowledge to perform their tasks and achieve the
goals of the staff members themselves as well as

the organization and its clients.
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Training is provided to achieve expectations regarding
staff member behavior. Staff is provided with specific
competencies training to be able to help them perform
their responsibilities in an efficient manner. General
training is provided to help staff members understand
the nature of TISCO’s corporate culture better and adjust
to it more quickly.

TISCO has designed a specialized curriculum for
departments with more staff members like the bank
teller and marketing staff members that deal with
retail banking, assets management, and deposits and
investments. The training starts the day staff members
begin their work at TISCO and continues throughout
their time here. This is done to ensure that our clients

always receive a good and professional level of service.

Additionally, TISCO provides management skill
development for its current and future executives.
A suitable curriculum is developed for managers at
different levels and training for future management is

tailored on an individual basis.

In terms of general staff training, TISCO provides
a curriculum that will help them understand both
themselves and others better, to increase their individual
efficiency as well as help them work harmoniously with
others in the organization. This also includes training on

internal communication skills.

As TISCO is a financial institution, its employees will be
provided with training on efficient personal financial
management so that they are able to use this knowledge
and discipline for the benefit of themselves as well as

their family members and friends.
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Training Information for Staff Members in 2013
Number of Courses and Number of Participating Attendees in 2013
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Curriculum in 2013
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Number of Attendees
(Unique count)

Number of Courses

ns3eauinialusuiAg In - house Training 129 2,913 AU attendees (70%)
naiFEuiniauanswIAg Public training 191 640 AU attendees (15%)
NINTIN Total 640 3,553 AU people (85%)
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As the organization grows in size and in branches,
TISCO develops an e-learning platform for self-learning
that has been designed to provide learning opportunities
to all of our staff members in a convenient and thorough
manner. Other learning opportunities are provided
through the Company’s intranet system on a regular
basis. “TISCO Learning Center” was opened in 2010
with the aim to develop learning plans and curriculums.
The delivery of these courses will help to strengthen
the knowledge within the organization, in terms of
the development of capabilities and effectiveness,
increasing productivity as well as the strength of
leadership. Training will be provided to the organization
atlarge as well as to staff members at all different levels,
to help them maintain the readiness and competencies
to perform their jobs in an efficient manner. This is
consistent with the organization’s strategic vision and
leads to sustainable growth.0
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All the social activities of TISCO are driven by volunteer spirit of the staff

offering them to learn how to give and share with others.
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TISCO has implimented a new Corporate Social
Responsibility Roadmap to determine the action plan
to achieve sustainable development. The plan consists
of 3 major activity areas as follow :

» Educational Support : TISCO has continuously been
giving educational support to needy students nationwide
since education is a tool to elevate people’s quality of
life. TISCO has been granting scholarships to needy
students, providing fund to enhancement teacher’s
teaching skill as well as supporting teaching tools and
construction of school building to underprivileged
schools nationwide.

» Social Financial Literacy : As a financial institute,
TISCO Group wishes to use its financial expertise to
reduce the personal finance and financial illiteracy in
the society. A research from Bank of Thailand (BOT)
showed that financial knowledge among Thai people is
still under average especially about personal finance
knowledge. Therefore, TISCO Group aims to fill this gap
by developing its own financial literacy programs for
Thai youths and community.

AV

rrostATamamon AN
Educatsansl Support

o wrmemmibu
Financial Larncy

Stskainapiity

82| ans=dAry 2556



« MIRULAYUTANTTHAUFRIAN RILIAADN LAY
ussHNALNA (Social, Environmental, Governance)
a = a o = P
dunanssuinedgndeandilnaisnsaliun
yransluauniseyinddonden nistiey
ansnrauarlanyd nasdadTuAALTmUBTIN YA
saNianrdaasuNsUURAY wazdfiReuadng
A o . o a S
gednelUsvlanuninsgauussEmAuann

nsanfiufanssuiedepnrisinntesiall dunaeu
Taaniineuanenan iwedlalanaldininauynau
Iddausan Jannn@easy ulsthulfundau sl
TmusssnesAnsfinnanananiugiu Tnadfusung
22AUGI T ATUUTHILATAARINNANIIALHNIY
snenusenlseguamznssunsUTEIdulsean
dl % o a % o dl v
Walinsaniivnuaenndesiuulaunaiongls

Aanssutivadannsl 2556

1. mslilamanamsAnen

1.1 YUN1IANE
falfldnnsatuayuunisaneauingt 321 Tnanaw
writhFawinAns luszAudszonAnen Seau@ne
a1@afnyn wazganAnEfanauaauUnINg
ann@nuAnEWiasTne Hhunsfiuiusea
yaisfaliienisnAa (TISCO Foundation for
Charity) afialAnasa ull 2525 esuAanssy
Husvazen

» Environment, Social and Governance Support — ESG :
TISCO promotes ESG activities in order to create
“Volunteer Spirits” among employees i.e., environmental
activities, cultural activities, social activities and
especially anti-corruption activities.

All the social activities of TISCO are driven by volunteer
spirit of the staff offering them to learn how to give and
share with others. As a corporate culture, it is passed
on from generation to generation under the guidance of
the senior management. The activities are supervised
by the Board of Directors and reported at the board’s
meeting on a regular basis to ensure that the activities

meet with company policy.

CSR Activities in 2013

1. Educational Support

1.1 Educational Scholarships

TISCO has been granting scholarships for more than
32 years to the needy students at every level across the
country. This has been achieved through the operation
of the TISCO Foundation for Charity which was
established in 1982 to work towards the long-term goal

of improving society and the nation.
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Educational Support (Unit : Baht)

9l Year Vgum‘iﬁﬂ‘l:n Scholarship
2525-2551/1982-2008 139,960,862
2552 /2009 19,347,800
2553 /2010 19,715,000
2554 /2011 19,586,000
2555/2012 27,023,000
2556 /2013 26,993,000
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TISCO Foundation’s Educational Support
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In 2013, there were 7,068 scholarships granted to
the total amount of 26,993,000 Baht. Among these
scholarships, 3,922 have been granted on a continuing

basis, and 3,146 to new recipients.

Follow-up : The TISCO Foundation for Charity not only
grants the scholarships but also follows through and
makes outcome evaluations of the scholarships every
year. School visits are made to current recipients as well
as applicants for future scholarships by representatives
from the Board of Directors, the foundation staff, and
the voluntary working group comprised of TISCO
employees. In 2013, there were 36 follow-up activities
in three regions: Central, Northeast and North.
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1.2 Teaching Enhancement Project

The “TISCO for teaching enhancement” project was
launched in 2012 to help solve the numerical shortage
of teachers and improve their quality standards. This
applies particularly to mathematics, technology, and
English. TISCO in collaboration with the Institute of the
Promotion of Teaching Science and Technology (IPST)
began with a 3-year training course for Mathematics
teachers in primary schools. The course enables them
to create systematic teaching plans with follow-up
evaluations for each school semester. The teachers are
provided with standard handbooks and teaching tools.

The details are as follows :

1l Year MUUAMIAUSTN Training SzAUTYW Schedule Class ﬂ%’xﬂﬁ No.
2555 AAAN (DN 2) 11 uaz 4 12
2012 October (2" Semester) Prathom 1, 4
LB (1nad 1) 1.1 uaz 4 o/
st
2556 April (1% Semester) Prathom 1, 4
2013
AANAN (INBN 2) d2uars 12
October (2" Semester) Prathom 2, 5
LNE2W (nad 1) 12uaz5 o
st
2557 April (1% Semester) Prathom 2, 5
2014
AANAN (INBN 2) U3uare 12
October (2" Semester) Prathom 3, 6
2558 LNE2W (nad 1) 1.3 18z 6 o
2015 April (1% Semester) Prathom 3, 6
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By the end of 2013, already 69 mathematics teachers
had participated from prathom levels 1, 2, 4, and 5.
This involved 28 schools nationwide.

The Follow-up evaluation : the evalucation indicated
that teachers can apply the recommended teaching
plans, materials and teaching tools in their classroom.
With new teaching techniques, the students gained more
interest in mathematics. Although the exam results have
not shown a dramatic improvement to date, this method
greatly creates confidence among those teachers who
do not have mathematics degrees or lack experience.

1.3 School Reconstruction and Renovation Projects
The availability of proper school buildings is another
important factor in the continuity of learning and is an
incentive for both teachers and students. TISCO provides
support to various school facility improvements by
considering necessity along with the potential readiness
of the personnel and management of the school to
achieve maximum benefitin the education of the students.
Such support includes school building renovations,
the granting of scholarships, and the provision of durable

educational tools and supplies of teaching materials.
In 2013, TISCO renovated school buildings in four
schools as follows :
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» Constructing a new school building and renovating
the sports ground and toilets to serve as a Community
Sports Center for Chonpratan Anukhroh School in
Ayutthaya.

» Constructing a kindergarten building to meet the
educational standards of Ban Tha Manao School,
Amphoe Chaibadan, Lop Buri.

 Building toilets for the good hygiene of students in
Ban Sang School, Amphoe Wangnoi, Ayutthaya.

* Renovating the building of the Mae Fah Luang
Highlander Community Education Center in Amphoe
Chom Thong, Chiang Mai, to create educational
opportunities for the Thai Karen hill tribe.

The Company also cooperates through its CSR network
to provide help generally to people in the society.
This includes the following:

Supporting the construction of International Education
Building, a project to welcome the upcoming ASEIAN
Economic Community (AEC) and to promote foreign
languages learning among Thai students. It also covers
the promotion of the learning of foreign languages for
students of Thammasat University, Rangsit Campus.
Helping with the distribution of English books to support
the efforts of the ‘Book for Thailand’ Foundation
Supporting the granting of scholarships in the Foster
Parents Program of the Dr. Sem Pringpuangkeo
Foundation.
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TISCO provides support to various school facility
improvements by considering necessity along with
the potential readiness of the personnel and
management of the school to achieve maximum
benefit in the education of the students.
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2. Providing Financial Literacy to Society

2.1 Education of the general public

The financial knowledge training courses and seminars
the Company held for clients and the general public in

2013 are as follows :

* Investment Forum Seminar

TISCO, in cooperation with Krungthep Turakij newspaper,
holds an Investment Forum seminar twice a year. The
seminar offers exclusive financial and investement
strategies from the expert speakers from TISCO and
specialist guest speakers. These seminars are free-of-
charge and are open to any interested member of the
public. Up to 500 seats are made available and the
content of each seminar is widely publicized through
print media, television, and cable TV.

+ Financial Literacy via the Roo Chai Khao Chai Ngeon
Radio Program.

TISCO, together with the FM 96.5 MCOT network radio
stations, bring specialist guests to discuss and exchange
knowledge on financial products with the host of the
‘Roo Chai Khao Chai Ngeon’ program and answer
questions from the audience twice a week. This program

is now in its third consecutive year.
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TISCO arranges PR activities to promote the benefits
of the Provident fund and the importance

of financial planning by

organizing many seminars on various topics for
clients and other interested groups

on aregular basis.

* Investment Seminars with SET and the Investment
Analysts Association.

TISCO supports the investment promotion activities of
the Stock Exchange of Thailand and the Investment
Analysts Association by sending its analysts to be guest
speakers at capital market seminars that are open to
the public at least twice a year both in Bangkok and
upcountry.

+ Financial Planning for Retirement Seminar

TISCO arranges PR activities to promote the benefits of
the Provident fund and the importance of financial
planning by organizing many seminars on various topics
for clients and other interested groups on a regular basis.
They also cover the important knowledge for clients

regarding tax payment.
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2.2 Financial Literacy for Youth Program

In 2013, TISCO launched financial literacy courses for
students in high school and at undergraduate levels with
collaboration from TISCO voluntary staff with strong
backgroup of financial knowledge. The working group
consisted of curriculum design and public consciousness
training teams.

* The “TISCO Fun-nancial Champion” project, a
financial literacy course for high school students to
enable highschool students to realize the importance of
personal finance. Itis a truly “Learn Beyond Classroom”
opportunity for these students.

The content of this project is adapted from The Stock
Exchange of Thailand and the Bureau of Academic
Affairs and Educational Standards’ financial program
launched in 2004. The course is integrated with stories
of factual and contemporary financial episodes that
emphasize the importance of personal finance The
students will learn essential skills applicable to their
everyday life and the results can be extended to the
community as well. The students will gain knowledge of
money-saving and value-awareness and the responsible
spending of money. For example, personal budgeting,
income/expense accounting, various money-saving
techniques, compound interest calculation, and not

being a victim of bad advertising and informal debt.
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TISCO Fun-nancial Champion camp for high school
students was open to applicants from high schools
across the country. The applicants were screened and
narrowed down to 80 participants, two representatives
from each school. The participants joined the camp at
TISCO Headquarters for five days during August 5"
to 9", 2013.

The selection criteria of the participants was based on
their perceived ability to spread the knowledge gained
and further extend the knowledge they had learned.
Every detail starting from the application date, the
location of the applicant, to their concept of spreading
knowledge to others was considered in the answers in
the application. The committee considered these factors
to ensure that those who participated in this activity
would spread the knowledge to others

The five-day camp consisted of lectures, learning-based
activity, and a field trip. At the end of the training camp,
the participants must then be able to apply the
knowledge they have gained to create build-on activities
and pass it on to others. They were given three months
to implement those activities and then were requested
to prepare a report on such activities to compete for
an educational development support fund for their
school.
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Fun-nancial Champion Camp, held in 2013,

finally selected 40 school teams from the 362 applications from
200 schools across the country including 3 southern border provinces.
After the camp, TISCO held to encourage participants to share
knowledge with others. The winner was the team from Debsirin
Chiang Mai School with its distinctive networking by the two leaders
of the team.

As a result, a variety of activities has been created, such as

* Running the “Smart Saving Champions” club which has up to 80%
of the whole school as its members,

» Organizing savings activities consecutively such as Setting up
a Facebook Fanpage with a total of 253 subscribers, Running
the ‘Knock the Door’ classroom campaign, Going to campaign in 6
villages by cycling.

Most importantly, this team has changed the attitudes of the students
towards finance in a much more positive way by integrating financial
knowledge into various school subjects which has yielded
an awareness and implementation among its fellow-students. The team
from Loei Phitthaya School, the first-runner up, also showed its
remarkable activity, the Wealth Diary. This activity could change
the spending behavior of the diary owners by applying the 5S concept
to expenses. For example, the owners have to classify all the items in
their bedrooms into 2 groups: used and unused, and convert the latter
group into a wasted cost. As a result, they will become much more
thoughtful before making the next spending. The second-runner up
from Yupparaj Wittayalai School was able to reach a target group as
large as 5,098 students. They also arranged road shows for local
communities and four of their network schools. They held a discussion
with parents and shared their knowledge with the village fund staff as well.

These activities publicize and share financial knowledge with others,
and they also encourage the participants to run build-on projects in
the long term, to create mutual learning, and to practice leadership
and teamwork skill. The contest therefore is only a small part of boosting
the morale of the participants. TISCO has worked very hard to promote
and provide such support to furtherimplementation on a greater scale.
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The build-on contest was held in January 2014, and the
winner was the Debsirin Chiang Mai School team with its
establishment of the “Youth Thinkers, Conquer Savings” club
which has as many as 80 percent of the whole school as
members. They have also become a regular mainstay in
organizing activities both in the school and in neighboring
communities. Additionally, they integrated the topic of
financial literacy into many school subjects to keep it familiar
and create awareness among the students. This included,
for example,
+ A savings slogan contest in Thai Language class
* Learning how much one illness costs in Health
Education class
« Studying income/expense accounting in Social Studies
class.
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» The “TISCO Young Financial Planner” project was
a financial literacy course for undergraduate students
with the aim to prepare the project participants to realize
the importance of personal financial planning and be
ready to progress into a more rewarding working life.
It also provided the opportunity for them to learn about
life beyond the classroom.

The training contents were developed from the TISCO
Fun-nancial Champion course with a deeper and wider
coverage. In addition to the saving aspects and
spending with value-appreciation. Appropriate and
responsible investment and self-development skills for
their future career were also added. The project was
conducted as a five-day learning camp at TISCO
Headquarters that was open for 80 students from 40
universities around the country. The training was
scheduled to begin by the end of 2013, however, it was
postponed to March 30 - April 4 2014 due to the
prevailing political circumstances.

TISCO Young Financial Planner”
camp has been prepared since
November 2013, but due to the
political tensions during that time,
the working group therefore
decided to adjourn the activity

to 2014.
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2.3 Financial Literacy to Communities Project.

This course aimed to add to the financial knowledge
existing in communities and is currently in the design
stage. Some contents have been adapted from the Bank
of Thailand. The interesting and easy-to-understand
instructional media focuses on household financial
matters, for example, home income/expense accounting
and debt management. TISCO is confident thatimproving
financial knowledge of the younger population and
communities will eventually positively influence the
financial behavior of Thai people.The Company plans to
start expanding these activities to communities nearby

its branches across the country in 2014.

In the past year, TISCO has launched pilot projects to
educate local communities starting by sending TISCO
volunteer speakers to provide financial knowledge
such as a 3-hour lecture on debt management to 80
teachers, from 29 regional underprivileged schools
nationwide, who participated in the “TISCO for Teaching
enhancement” project in mathematics at the Institute for
the Promotion of Teaching Science and Technology
(IPST) in Bangkok. The training materials were applicable
to aspects of daily life and were developed in format and
content in order to further expand the financial literacy
program to the surrounding communities in other

provinces in future.
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3. Social and Environmental Activities Support and
Corporate Governance

3.1 Social Activities

3.1.1 Supporting Medical Treatment and Start Up Funds
TISCO Foundation for Charity has been operating
continuously by providing medical treatment support
to destitute and disabled patients, and in donating
artificial organs and prostheses as well as start up fund
for people with lack of capital to conduct business and
become self-dependent in the long term. In 2013,
the TISCO Foundation contributed 203,796 Baht into the
Medical Treatment Fund and 327,900 Baht into the Start
Up Fund for the underprivileged both in Bangkok and

regional areas.

agUnuInINENIINe wazyulsznauand@w (vide: 1)
Medical Treatment and Start Up Funds Summary (Unit : Baht)

1l NUSIEINENLNR Nulsznauandn
Year Medical Treatment Start up Fund
2525-2551 1982-2008 4,203,254 1,864,761
25652 2009 13,500 81,900
2553 2010 128,274 43,338
2554 2011 43,350 79,698
2555 2012 157,405 299,680
2556 2013 203,796 327,900

yadanaliv seludanmiednumainguszass
Hnszuunaanfiveuazanudaauiuglsss
nliyafiznaldy uesinaiFeanuaiansoinma
S1AUR 379 wa9tlsEnAnENseN1TAAa (RUTUA 135)
lusiaiuturesyaiisfnaliy anunsolfiundngu
lunsindudaseeuluntanB{uls st 2543
dusfunn

TISCO Foundation is committed to contribute to the
society according to its objectives. Its tangible operation
process and achievement made TISCO Foundation to
be recognized as the 379" public charity organization

in the Notifications of the Ministry of Finance (No. 135).
Donation receipts issued by the Tisco Foundation have
been made eligible for tax deduction since the year 2000.
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5 - Year Blood Donation Records

3.1.2 Nationwide Blood Donation Campaign

TISCO and the Thai Red Cross Society have organized
blood donation events on a quarterly basis for over 29
years at TISCO headquarters in Bangkok and at TISCO
branches nationwide for the employees, customers and
the general public. In 2013, the total number of blood
donations broke an all-time record with 4,674 units or
1,739,100 cc of blood donated. This amount of donated
blood helped patients or those who needed emergency

blood transfusions in more than 16,000 cases.

1 fUIUASIRARTIANT TN 13aeulaiim Blood Quantity
Year Number of Events gﬁm (Units) @4 (cc.)
2552 2009 17 3,231 1,243,100
2553 2010 12 2,840 1,136,200
2554 2011 11 2,743 942,050
2555 2012 16 4,429 1,726,650
2556 2013 13 4,674 1,739,100
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3.1.3 Activity to Promote Self-Reliant Communities

In order to put the Sufficiency Economy philosophy into
practice and create lasting value to the communities
and society, TISCO has established the “Self-Reliant
Community Promoting” project by supporting community
occupational groups to develop their local products
to match the needs of the market. Additionally, effective
marketing and management knowledge via training will

increase their income in a sustainable manner.

In 2013, TISCO supported the Creative Community
Products Project of the Reed Mats Group, Amphoe
Kranuan, Khon Kaen, in association with the Faculty
of Decorative Arts, Silpakorn University, to conduct
a research of product development from reed mats.
It started from surveying the community’s interest,
sharing weaving techniques and product development
that led to different product designs. The students were
able to participate in the trial designs. This project
resulted in a more modern and wider variety of weaving
patterns and dyeing styles. Furthermore, the development
of a nano zinc oxide dye developed by the College of
Nanotechnology, King Mongkut's Institute of Technology
Ladkrabang, was also introduced and shared with the
communities.
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3.1.4 Religious Support Activity

TISCO regconizes the importance of religious support,
Through TISCO Bank’s provincial branches, merit-
making activities such as Kathin ceremonies are
organized annually to provide support to designated
temples. In 2013, TISCO extended its activities to host
5 Kathin ceremonies at the following temples : Nhong
Ngu Lhueam Temple in Chonburi, Pa Thammasuk
Temple in Chanthaburi, Kriang Krai Klang Temple in
Nakhon Sawan, Sa Prasan Suk Temple in Ubon
Ratchathani, and Tha Ruea Temple in Phuket.

3.2 Environmental Activity

TISCO aims to instill environmental consciousness into
the minds of its employees and holds activities to
promote environmental conservation on a regular basis.
The Company also introduced a campaign of resources
appreciation through the internal communication
process, arranged environmental awareness training
by experienced experts, and encouraged its employees
to participate in anti-global warming activity. They were
encouraged to change their behavior to reduce
energy consumption both at home and in the office.
The Company produced anti-global warming media
for clients and the public.

ek abemort on gty II‘*I_
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2556 2013 1,500 2
594 Total 348,000 1,100
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{11 United Nations Environment Programme Finance
Initiative

3.2.1 Reforestation Project

To cultivate environmental conservation awareness with
its new employees, TISCO has organized on an on-going
basis, annual reforestation and forest preservation
activities since 1991. TISCO’s management and staff
have participated in these activities themselves. In 2013,
these activities were as follows :

» The “Brackish water Mangrove Reforestation” project
with “Luk Phra Dabos Samut Prakan under the Royal
Initiative of His Majesty the King”. Around 120 TISCO
management members and employees from Bangkok
and its vicinity introduced 1,500 plants covering 2 rai in
Chalerm Phakiat 84 Phansa Public Park, Samut Prakarn.
Apart from reforestation, they also learned about
integrated farming activities in accordance with the
Royal initiative on a Sufficiency Economy and the use
of renewable energy from the project officer as well.

» The “Pho Kla Na Rianru” project, in collaboration with
the Nakhon Ratchasima Forest Nursery Center of the
Royal Forest Department, one of the largest seedling
centers in Thailand, TISCO supported funds for 5,000
seedlings for reforestation projects both in public and
private sectors.

TISCO always promotes ecological conservation in its
operation processes with maximum effort. For example,
TISCO takes the principles of environmental
conservation into account when considering project loan
approval, maximizing its operational resources to be
cost-effective and resource-efficient, and providing
support through the United Nations Environment

Programme Finance Initiative.
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3.2.2 Energy-Saving Campaign
In April 2013, TISCO joined an energy-saving campaign

to help cope with the domestic energy crisis by
encouraging its employees to reduce energy
consumption by another 10% according to the internal
building environmental guidelines. It included, for
example, turning off unused lights, shutting down
computers during the lunch break, planning to save cost
on travelling by communicating through the use of office
equipment which is more friendly to the environment,
saving paper usage and reducing waste, and allowing
male employees to dress in short-sleeved shirts without
ties. Moreover, there has been an ongoing routine activity
that has already become a habitual practice of
employees. This is the “Paper separation for educational
scholarships” project. It allows employees to cooperate
in separating used paper before sending it on to the
relevant unit to earn more income from selling the paper.
This income will contribute to the TISCO Foundation to
be allocated as scholarships for needy students. In 2013,
the revenue from paper-separating sales granted up to
100 scholarships.

3.3 Corporate Governance Promotion

TISCO operates its business under a strict compliance
with the policies and practices of Corporate Governance
Principles and is ready to expand the performance in
such matters by publicizing the concept, changing
attitudes, and turning them into implementation. In 2011,
TISCO attended the Operation Front of Thai Private
Sector for Anti-Corruption Project. This was conducted
jointly by the Thai Institute of Directors (IOD) in
cooperation with the Thai Chamber of Commerce, the
International Chamber of Commerce, the Thai Listed
Companies Association, the Thai Bankers’ Association,
the Federation of Thai Capital Market Organizations,
and the Federation of Thai Industries. The aim is to
establish further “Anti-corruption policies” for the
member companies to run their businesses with honesty,
efficiency and effectiveness. In 2013, TISCO was
awarded a certificate for anti-corruption policies and,

as a result, became a fully eligible member of the project.
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In addition, TISCO also publicized its guidelines and
practices to the public by holding Corporate Governance
Exhibitions in various seminars and these were warmly
welcomed by organizations and institutions from the
public, state enterprises, and the private sector. It
included the activities of the Office of the National Anti-
Corruption Commission (NACC) and the Thai Institute
of Directors (IOD). The Company is also a regular
participant in anti-corruption campaigns as part of the
dynamic private sector aim to encourage all sectors of
the society to realize and understand the serious
consequences of corruption. TISCO hopes that this effort
could eventually lead to change in our beloved country.
The participation in 2013 included the “ACT NOW”
walking campaign on Anti-Corruption Day at Siam
Paragon, and the “Walk, Run, Fun, Bike Anti-Corruption”
activity at the Royal Plaza in cooperation with the Anti-
Corruption Organization of Thailand, the Thai Chamber
of Commerce, the International Chamber of Commerce,
the Thai Institute of Directors (I0D), the Thai Listed
Companies Association, the Thai Bankers’ Association,
as well as many other associations. TISCO’s Board
of Directors, the management and employee
representatives also participated in the event.@

AU:NSSUNISUSEN USKIS a:AoInuwandu
nsoufionssusrusiArofunassSUBuIduUs:91

TISCO’s Board of Directors, the management
and employee participated in anti-corruption
campaigns regularly.
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TISCO’s CSR Activities Summary in 2013

dsz1an Category

TAgams / Nangsu Project/ Activity

2554 2011

2555 2012 2556 2013

1. meﬂu’Tamﬂmamsﬁnm

Education Support

NWN19ANE" * Scholarships*

19,586,000

27,023,000 26,993,000

palfinenmudnaninag
TISCO for Teaching Enhancement

312,505 767,310

Wuyanudnmn

School Renovation

1,950,581

TAZINIINLAT

Special Projects

382,000

36,065

2. MTANMNENIIMSIRU
STV AL

Social Financial literacy

TISCO Fun-nancial Champion

384,811 3,786,995

3. mesdusAyUNANssy

NN9FIAN FILIARDN

LAZUFTENALIA

Education Social,
and Government

- ESG

sUNALTANAlaRRRLssnA

Nationwide Blood Donation
Campaign

37,500

334,794 229,600

AUATNTNTUAINAULE

Self-Reliant Community
Promotion

787,720 302,279

NUINHINEILNA
wazyuLlsznaLanTn *

Medical Treatment and
Start Up Funds *

123,048

457,085 531,696

AUATNAAUILA AU T UFTIN

Promoting Religious and
Cultural Activities

1,886,899

2,192,799 1,460,999

1lgnih

Reforestation

603,087

1,160,437 329,803

UIFENALNE

Corporate Governance

389,309

aduayuianssuiedeny
fanfuLATatne

Supporting Social Activities
with its Network

1,221,473

1,144,131 3,445,000

o o

P -
AN N TUATHUY L]

Disaster Relief Activities

12,752,684

6,759,840  286,242**

39N (UN) Total (Baht)

36,592,691

40,593,187 40,186,572

NNELUD)

Note

* alAauayusiuga

aaa

TsRaliv 1utl 2556 douresialitdaiAgunusN 7.5 1uun

* Tagannsuudsing Aennde Tiufinidusudsznnd 2554 - 2555 Taseniasines wdawaalull 2556

* TISCO contributed to the TISCO Foundation in 2013 to the total amount of 7.5 Million Baht.

The entire project was completed in 2013.
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WAUINTANATY1RSNALN » Key Milestones

2512

B
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lurlszwnalna Ineflaunasnndadaunalwny

P94155LNINT (Bankers Trust New York)
s % .

dudneviulugy

1969

Established as Thailand’s first finance and
securities company with Bankers Trust New
York as major shareholder.

2513

1970

FEumsAwInATEs A URaTA (TISCO

Price Index) fitisnmifusiausnaastlszmelng

Launched TISCO Price Index — the country’s
first price index for the stock market.

FBuArdnIUAalzsandse (TISCO Art

Collection) Tutan

Initiated TISCO Art Collection for contemporary
art.

2516

1973

ELSNTMUinﬁiauL%aLm%fasnﬂumLm@nm
medeeifiunfausnlusmelng

Launched Thailand’s first car hire purchase
service for retail clients.

aa 99 a o o X o
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witansnludlszmalne

Started offering Thailand’s first provident fund
management service.

é

2536 1993

[ a o o _ o
wilsan it uuE EnumEusanm

2548 2005

. » ;
Fulrznaugriasuniarsnailad s Jud
1 nsngaan nelide suiA1sAAlA i
(NVTU)

Became a public company.

Started offering commercial bank service under
the name of TISCO Bank Plc. since July 1%

2547 2004

S Runuuviusn il dfueyny el fensziu
dhuswnasmdldiingLuiuainniznannisads
AINBHBRIN W sEILANNTUNNIRUREWIANS
wisdszwalnedsemaldlubaunaiau 2547

2535

1992

namm‘tmmﬂm';‘wmmminmwumu 139119
e rin LW'r]ﬂi“’ﬂ'r]‘Llﬁi‘ﬂ’ﬂ@ﬂﬂ’]iﬂ'ﬂ\muﬁ"m
mevdaasmdeiy L3 Smuamingsams
nasyuiali 41in

Founded Thai Capital Management Co., Ltd.
to engage in a complete line of mutual
fundmanagement services. The name was
later changed to TISCO Asset Management
Co., Ltd.

Became the first finance company to upgrade its
status to a commercial bank under the Bank of
Thailand’s Financial Master Plan in October 2004.

104 | a1s:d1Ary 2556



2518 1975

AedaFEmmdnnine Inad 41in LWfer’]Luu
ganafumAnnIngdlaeianiz nevddldulany
Foulu uSsnuanmsweg Aaln a1im

Founded Thai Securities Company to engage
in all securities businesses. Later, the name
was changed to TISCO Securities Co., Ltd.

v
N
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Wunilaluanndngsounednainnannsne
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Was a founding member of the Stock
Exchange of Thailand.

2521

2525

1982

. e aaa v o A4 o a
nesvyadsnalnnamsgaa 1ien1y
Aanssuanssnudselamil

Established TISCO Foundation for charity
projects.

1978

2526

1983

E‘N U‘EHVI lawad 4rim LWﬂﬂi“"ﬂ’ﬂUﬁi‘ﬂ’ﬂM
auLﬂ]'ﬂLﬁj’Wl’ﬂi‘ﬂ@ﬂi‘ﬂ’]uﬂuﬁ

Launched Hi-Way Co. for motorcycle high
purchase business.

= o o I a
apnzidauid unannindaansidaulu
naauAnNINeuvaLszmalne

Listed on the Stock Exchange of Thailand.

2551

o

2008

tazaupmdnialunislfulassaiinisiiavu
Wugtuunizdnlaanaduwviansn lnadusem
Aalaluwuwdaaniy avdn (umwau)
uinus Dadulaemnssluiidmdeslungs

P

NN

Successfully changed the shareholding
structure into a Holding Company.TISCO
Financial Group Plc. holds shares in all its
subsidiaries.

fannuivgiefuddu e usen Aaln
Tonfies Aade A7
uingugnAiiAyA

tsviwalnedundn

Entered ajoint venture with a Japanese partner
to establish TISCO Tokyo Leasing Co., Ltd.
which mainly offers leasing services to
Japanese juristic persons who conduct
business in Thailand.

2552

2009

dhieianns 1 Inasla a9 4nfe Fuiu
ﬁjﬁﬁLuuﬁiﬂﬂmummwmnwm"lwmaﬂmm
a9 wazaeald TaRAunindilszuin 7,000
&ruum

Took over Primus Leasing Co., Ltd. —a car hire
purchase company for Ford, Mazda, and
Volvo. Primus Leasing had assets worth about
7,000 Million Baht.

Sﬁ@aummmmmﬂummnumw mfamfaﬁﬁ
(ﬁivmﬁﬂ,m )anin ml,ﬂummmuﬁsnﬂmum
L‘Wﬁ@mﬂum“lunquwmuam newmaa yae
Faulszunn 1,750 110

Took over car hire purchase loans from GMAC
(Thailand) Co., a company in General Motors
Group, which offers car hire purchase loans.
The transaction was about 1,750 Million Baht.
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snagsiaduidenutenurignd TnaAniu
ﬁin@mﬂ”lm V3t Aald Fad q1m Lw'a‘l,vx
1nsAudenaeos a1fivay Audeidnde uaz
Awdeantmzibousaaud wrignAnluam
Innma uazninia

Expanded its retail banking business under
the operation of TISCO Leasing Co., Ltd. to
offer loan services such as TISCO Auto Cash
to clients nationwide.

rems UM AudmsiFaugnald {1in
(TISCO Learning Center) FNGLUINTUAY
WAWIAINATNIIDLATANH LBy AAINT LY
nguiigldinaianty lfaenadesiunagnd
ANz EZAU LazTzazenng

Founded TISCO Learning Center to set direc-
tion and enhance skills of TISCO staff in line
with organizational strategies
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wiitasgaiegananandu 4 aneenu anald
TnsaaFegsnianuusanngs laud anengugni
$eeion, AENgugNALUTIY, A188nN19sULA
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AnNUHATaUsadinn Tneaneausne Al
o dagFuiunaziuliiduedneg

Under consolidated supervision policy, TISCO
divided its business structure into four main
areas — Retail Banking, Corporate Banking,
Wealth & Asset Management and Corporate
Governance & Corporate Social Responsibility.

<

.
ness “gudiiasziiAsgiauaznagns”
(Economic Strategy Unit) it 2113017941134
waziinuneiuassgialuynifurignan

Established an Economic Strategy Unit to
offer all aspects of economic research and
advisory services to clients.

Deutsche TISCO nve” " <ent Advisory

o T S
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faldvenaemienislduinnsuazimun
uanAusmanisiulud Wadlslamiunigndn
atiiativluanian tnafianansuansfialiuas
mmﬁﬁﬁnégmﬂﬁuﬁn'a FANAURIUI 87 LS
vindszina fislungamny inuna wazludou
pinefiduanAsegiandAyeeelszna

Continuously expanded service channels and
developed new financial products to meet client

demand, with a total of 87 TISCO Bank branches
and leasing offices in Bangkok and its perimeter
as well as in provincial key economic zones.

el saniy nguswIAsAeedwLaT Fodar
32309 (Joint Venture) “UsmmanvswefiF nun
msau aaad AdlA e liuinnadunuide
wazifEnunamu liungnAaniiuisluuazsng
dsznd uanuqaungefaaaudiaasyszaulan
aneegduuad wazanudilanainludssing
2nA A

Entered a joint venture between TISCO Securities
and Deutsche Bank to establish “Deutsche TISCO
Investment Advisory Company Limited” to offer
equity research and advisory services to both
local and foreign institutional investors. The joint
venture has combined the world-class expertise
of Deutsche Bank with TISCO insight into domestic
markets.

2556 2013

SusnedazanduuduLEIsyAAAINT “GRean
unganauusilszinalne” Best Employers in
Thailand

Granted the “Best Employers Thailand 2013
Award”.

§useia “asAnslusdla’ Tnemnuznssunistiearis
waztsudsunisyasauwsissim (1U..a.)

Received the “NACC Integrity Awards”, presented
by the National Anti-Corruption Commission.

wengunummslianainienistulilgdeng

Expanded its role in providing financial literacy
to Thai society.

= a v ' A
weue1A1stey “Aalnsanla” aonusanile
sndnediald gnAn uavdRAnAingn naels
Tasannsunnasgnnsiall 2554

Opened a new school building “TISCO Ruam
Chai”, a collaboration between TISCO, clients,
business partners as part of a flood victims
rehabilitation scheme in 2011.

AalddfuunuiinsRunuiugsiafionselng
wanagfafudnafunauazeanluanidnian
?ﬂﬂﬁuLﬁNVju (Transferable Subscription Right : TSR)

Launched a right offering to issue new common
shares, using TSR (Transferable Subscription
Rights) to provide shareholder with devidend
reinvestment alternative

U wansnliaznisdeansuusus iudyansnl
245 a4 = P vo o o
aanan@tFu deflenisa¥rlanialdginendes

Developed TISCO brand image and
communications. A blue ring symbol was added
in the original logo to convey the creation of
opportunities in the society.
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RelddanAR 8 efULUINIIT0INTIN LTINS
AvudaEy RalAlATALUINI9IBINNTINETUI
mmﬁiﬂﬁu"ﬂm Global Reporting Initiative (GRI)
G 3.1 Tnedldaiidsavanmamsivua (GRI Content
Index) el gRnnamaunssaiasauansanandlaly
waut sy http://www.tisco.co.th/th/aboutus/social.html

atalsfinu ievnaudiasaluunsdnuenadslsl
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ns. 02 633 6904 Y38ALNA prtisco@tisco.co.th ©

Our Approach to Sustainability Reporting

The purpose of this Annual Review 2013 is to set out the
view of TISCO’s annual performance in key areas :
Businesses, Corporate Governance and Corporate
Social Responsibility, covering all aspects from
economy, social and environment. The information in
this report was gathered from all involved parties.
The report is also available in the company’s website

www.tisco.co.th

To comply with sustainable reporting, TISCO followed
the Global Reporting Initiative(GRI) G 3.1 guideline and
content index. The company’s GRI index is disclosed
in all aspects in the company’s website http://www.tisco.

co.th/en/aboutus/social.html

However, some indicators may be omitted since the
company is still under the process of developing and
improving its reporting systems for a full and complete
sustainability report in the future.

For TISCO’s corporate social responsibility policies and
contribution activities in 2013 which is included in this
Annual Review 2013, the information was collected from
January 1%, 2013 - December 31%, 2013, covering

economy, social and environment practices.

For those who have inquiries regarding this Annual
Review 2013, please contact Corporate Communication
Department, TISCO Financial Group Plc. Tel. 02 633 6904

or e-mail: prtisco@tisco.co.th ©

O

Tis0
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Financial Highlights Dec-09 Dec-10 Dec-11 = Dec-12  Dec-13
(213117 | Million Baht)
g”mxwﬁﬂm’a‘ﬁu Financial Position
ﬁu’lﬁauﬁmngﬂuﬁ Total Loans and Receivables 113,233 149,731 185,014 248,316 292,151
Aundnesu Total Assets 138,804 171,408 220,718 290,497 359,263
Gummmzﬁuﬁﬁmzﬁxz%u
Total Deposits and Short-term Borrowings 110,507 123,849 171,626 239,347 299,481
Rujelu Borrowings 5,430 15,460 11,750 8,354 9,243
uﬂamqm Total Liabilities 126,286 156,550 204,406 272,117 336,044
d9120918194 Total Shareholders’ Equity 12,519 14,857 16,312 18,380 23,218
NamMaaLdUU Financial Performance
@,]H”Lg]'mmﬁmw Interest Income 8,395 9,433 12,369 15,211 19,272
ﬁ"lﬁi@]’ﬁ'ﬂﬂﬁﬁ@ﬂ% Net Interest Income 5,675 6,861 6,907 7,044 8,968
i’mi@iﬁmﬂﬁﬂﬂmﬁmw% Non Interest Income-net 2,756 3,762 4,165 6,138 6,833
Al daneisilgmenidie Non Interest Expenses (4,031) (4,518) (4,935) (6,447) (6,241)
ﬁﬂi@'}ﬂﬂﬁiéqLﬁumuﬁfaumﬂmmﬁgmLLawﬁmzﬁ"mzqﬂ;
Ll,@:'inmv;umnnwﬂ?”u‘llmm’i’wuﬁ Pre-Provision Operating Profit 4:400 6.108 6.138 6.736 Rl
ﬁﬂ%‘qwﬁ@mmwﬁmﬁa@:@m Provision Expense (1,554) (1,947) (1,283) (1,922) (4,141)
fnlsneunBtulduazdeuaesgiodudouiion 2845 4159 4858 s8ia .
Pre-tax and Minority Interest Profit
finlsqna Net Profit 1,988 2,888 3,267 3,705 4,249
ﬁﬁiiﬁ@ﬁu%u‘ﬁuﬁ’m (L) Basic Earnings Per Share (Baht)/EPS 2.62 3.97 4.49 5.09 5.31
yar1qnBANLTy@saiu (1m) Book Value Per Share (Baht) 17.22 20.41 22.41 25.25 29.00
Rutlunasiaiiis (Um) Dividends Per Share (Baht) 1.74 2.25 2.35 2.40 2.00
ARTIMIUNIIMSIU Financial Ratios
fRTEARLUNUANAUNINLaan 15% 1.9% (7% 1 4% -
Return on Average Assets (ROAA)
SnmuanauLugTetuain Return on Average Equity (ROAE) 16.5% 21.1% 21.1% 21.5% 20.6%
dousnednmmenidenesfuliAude Loan Spread 4.8% 4.8% 3.7% 3.1% 3.1%
zdf;uvmﬁmm@mﬁﬂam% Net Interest Margin 4.4% 4.5% 3.6% 2.8% 2.8%
fnsdauanldanasamels Cost-to-income Ratio 47.8% 42.5% 41.4% 42.7% 35.8%
é’mmdqu@um@qnuﬁﬂauﬁwﬁim Capital Adequacy Ratio (CAR) = 17.0% 15.2% 14.9% 12.8% 13.4%
@j"mmmuﬁuﬂﬂmu%uﬁ 1 ﬁiﬂauﬁwﬁlﬁ?q Tier | Capital Ratio 14.5% 11.3% 9.9% 8.5% 9.2%
fnsndauRunesyuaninaassgnasantiduinll (ua. falf) 104.4% s08% | 102.5% £ 4% —
Net Capital Rule (TISCO Securities)
ansndauniinlaineliinaselAse Juldidiusu . | 8% 1 4% 1 29, 1 79,
Non-performing Loans to Total Loans
fnandauanianiiasduazgrseninldnelfifinmals g64% | 1568% | 1602% | 1e53% | 107.9%
Coverage Ratio
fnsn1saneRduiiuna Dividend Payout Ratio 68.2% 56.8% 52.4% 47.2% 47.2%
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Dec-09 Dec-10 Dec-11 Dec-12 = Dec-13
(213117 | Million Baht)
FTUIUFNTIASWUTNIU Branches and Employees
RIUIUANU1FUIAT Bank Branches 43 45 47 49 52
RIUIUNINIU Employees 2,904 3,055 3,335 3,679 4,156
AUALANMNULTRND * LALLFTHEN NIFLTNAT 911A
Credit Rating by TRIS Rating Limited
usen AalnlWuuuwdeanil arin (wuntw)
TISCO Financial Group Public Co., Ltd.
AUALLATARAIANT Company Rating A- (tha)* A- A- A-
walduduAuAIAR Rating Outlook Stable* Positive | Positive Stable
FUNANSAELA 9177 (NWIEU) TISCO Bank Public Co., Ltd.
AUALLATARBIANT Company Rating A* A A A
winltindusuATAR Rating Outlook Stable* | Positive | Positive Stable
fusuiasaauilaifilsyiu Issue Ratings
TISCO192A: ufjfee@nsd 2,000 §ruun linautl 2562 A (tha)" A A A A
Bt 2,000 Million Subordinated Debentures Due 2019
TISCO195A: fufjfiae@ns 2,000 druum loneutl 2562 A (tha)* A A A A
Bt 2,000 Million Subordinated Debentures Due 2019
TISCO205A: Hufjfiae@ns 1,000 Aruun lanaudl 2563 ) N N A N
Bt 1,000 Million Subordinated Debentures Due 2020
TISCO20DA: Jurifae@ns 1,000 A1uum lineull 2563 A A A A
Bt 1,000 Million Subordinated Debentures Due 2020
TISCO223A: ufjfiee@nd A3ad 1/2555
yaf1 1,000 &1uum lineull 2565 - - - A- A-
Bt 1,000 Million Subordinated Debentures no.1/2012 Due 2022
TISCO22DA: Huffes&ns A 2/2555
yaAn 1,243 §runan lineut 2565 - - - A- A-
Bt 1,243 Million Subordinated Debentures no.2/2012 Due 2022
Tufrrerduaaduldiiu 20,000 Auum ldneut 2557 ) ] ) ) A

Up to 20,000 Million Bath senior debenture Due 2014

* dpfusuandetialnauiim And nRed Wszmalne) d1dn Credit rating by Fitch Ratings (Thailand) Limited
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HANTTRUIASIATL

Financial Summary Dec-09 Dec-10 Dec-11  Dec-12  Dec-13
(87119 | Million Baht)
ﬁULLﬂﬂﬂgﬁuszmsﬁu Statement of Financial Position
auw‘}'wﬁ Assets
Nuan Cash 827 903 903 1,046 1,131
T1UNIITENTNEUIAITUALAANA R UGN
‘ 12,708 12,545 30,722 31,196 53,242
Interbank and Money Market Iltems - Net
RuUaeUgns Investments - Net 9,438 6,481 3,706 7,016 11,490
L\‘ilﬂﬁ’é‘ium’ﬂLLﬂQﬂMuLL@yﬂﬂﬂLUHﬁNTU 126,831 165113 | 203.688 273,665 321303
Loans to Customers and accrued interest receivables
9n: i’miﬁi@ﬁmﬁ/ﬂﬁ Less: Deferred Revenue (13,481) (15,249) (18,416) (24,996) (28,617)
Wn: Anlenilasdeazgry Less: Allowance for Doubtful Accounts | (2,425) (4,162) (4,420) (5,122) (6,354)
AunFneau Other Assets 4,907 5,775 4,534 7,692 7,068
FNAUNTWE Total Assets 138,804 | 171,408 | 220,718 = 290,497 359,263
WURU Liabilities
NuKIN Deposits 56,808 48,533 37,979 219,823 264,641
TIANIITENTNEUIAITUALAANARUANS
‘ 6,380 10,843 14,479 13,971 16,703
Interbank and Money Market Items - Net
ﬁufﬁm:ﬂzﬁu Short-Term Borrowings 53,699 75,316 133,647 19,5624 34,841
ﬁwj’ﬁmwzmq Long-Term Borrowings 5,430 15,460 11,750 8,354 9,243
WHAUAY Other Liabilities 3,968 6,398 12,302 10,556 10,617
s9uniAL Total Liabilities 126,286 156,550 210,156 272,227 336,044
A9UURILANUBY Shareholders’ Equity
nuﬁﬂamm:ﬁ'ﬁmﬁq Issued and Paid-Up 7,269 7,279 7,279 7,279 8,007
dauiuyaAuLazesFlsznatdutesdiuaeddnaes
s ) 699 1,046 999 1,040 2,589
Share Premium and Other Component of Shareholders’ Equity
dauresgidaulsdenlafienuaniunuanatifineae
e A 89 81 101 184 231
Non - Controlling’Interest of the Subsidiaries
Alsgvan Retained Earnings 4,462 6,448 7,932 9,877 12,392
990d9U299181984 Total Shareholders’ Equity 12,519 14,857 16,312 18,380 23,218
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Dec-09 Dec-10 Dec-11 Dec-12 Dec-13
(A713411% | Million Baht)

aumlsan ANY Income Statement

iﬁﬂi@fm'ﬂmﬁﬂ Interest Income 8,395 9,433 12,369 15,211 19,272
Al danamanitle Interest Expenses (2,721) (2,572) (5,461) (8,166)  (10,304)
seldmaniiiagnd Net Interest Income 5,675 6,861 6,907 7,044 8,968
mﬁiﬁﬁmﬁmmﬁﬁqw% Non-Interest Income - Net 2,756 3,762 4,165 6,138 6,833
AnldanefiTildaaniie Non-interest Expenses (4,031) (4,518) (4,935) (6,447) (6,241)

ilsanmsadununausamsniigyuasullasdeazgoy
uazaanuaInmMelsulasaasianil
Pre-Provision Operating Profit

4,400 6,106 6,138 6,736 9,561

Anldananilgyuasnilasdeazgoy
o * N (1,554) (1,947) (1,283) (1,922) (4,141)
Provision Expense

ey v 3

mlsnauinmBRulauasdiuuasgnanudiuias

b ° 2,845 4,159 4,855 4,814 5,420
Pre - Tax and Minority Interest Profit
Aldaneann=F3uls Income Tax Expenses (840) (1,256) (1,562) (1,081) (1,064)

fnlsnawindausasgeudouiion

2,005 2,902 3,293 3,733 4,356
Profit Before Minority Interest
ilsgnadusutl Net Profit for the Year 1,988 2,888 3,267 3,705 4,249
ﬁﬁi?ﬁﬂﬁuﬁuﬁuﬁﬁu (U ) Basic Earnings Per Share (Baht) 2.62 3.97 4.49 5.09 5.55
Trsags19selananis
Breakdown of Interest
nslddingeunazdnyoyninnieniatu
6,427 7,163 8,295 9,827 12,163
Hire Purchase and Financial Lease Income
RulFAwde Interest on Loan 1,262 1,632 3,221 4,478 5,896
F1UNTTEUINTUIAIUALAANALNU 150 199 628 .y -

Interest on Interbank and Money Market
RuaenU Investments 556 438 225 175 217
sanselananiile Total Interest Income 8,395 9,433 12,369 15,211 19,272
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Dec-09 | Dec-10 Dec-11 Dec-12  Dec-13
(811U1m | Million Baht)

TAssasreselanildnande
Breakdown of Non-Interest Income

ANEITNLHENANgINAsUIANTNNTETE Banking Fees 1,611 2,085 2,845 4,251 4,519
ANFITNLHENgINA9ANINB9YU Asset Management Fees 642 698 660 851 873
AuNEuTinANuannIwe Brokerage Fees 547 706 678 786 1,066
AsssuIHlanaNgsNaniasunia Investment Banking Fees 54 179 34 158 73
sauselaAnsssuanfausIEMInInu
Total Non Interest Income from Core Buqsinesses 2854 3669 4.218 6.046 e
Anls (W) mnﬁumnu Gain (loss) on Investments 25 221 77 288 428
salAanFuiluna Dividend Income 78 87 83 83 99
s"mmﬂ"lﬁ’ﬁﬁ'lﬁmamﬁﬂ Total Non Interest Income 2,957 3,977 4,378 6,417 7,059
TaseairafushnuasRujBinssasau
Breakdown of Deposits and Short-term Borrowings
Guenaneduiianiannu Current Deposits 7,431 4,860 3,423 2,762 2,481
Ruslnaaunsne Savings Deposits 17,920 25,672 17,083 28,140 40,751
Ruelndszan Fixed Deposits 31,458 18,002 17,473 = 188,921 221,408
ﬁwj’ﬂmwx%"u Short-term Borrowings 53,699 75,316 133,647 19,524 34,841

FaNRu LAz RUNENTE AT A Y
. o ) 110,507 123,849 171,626 239,347 299,481
Total Deposits and Short-Term Borrowings

TAs9as193u LA ULITR Breakdown of Loan Portfolio

Auidemetes Retail Loans 90,732 | 113,009 = 134,066 = 175544 205012
Euﬁ'ﬂqiﬁmﬁﬁ%@ Hire Purchase Loans 86,632 | 106,168 | 124,982 = 163,376 189,159
‘auﬁ@lﬁ@maqﬂinﬂu‘a‘ﬁnm Consumer Loans 2,624 5,416 7,718 10,712 14,424
aul,%mﬁl'ﬂﬂ’ﬁmut Mortgage Loans 1,476 1,422 1,367 1,456 1,428

EuL%@qaﬁa Corporate Loans 12,602 18,959 30,238 41,044 51,997

auﬁﬂ‘qj‘ﬁwmmnmdLLm“ﬂmmi'ﬂN Commercial Loans 4,634 9,304 13,353 25,268 31,212

auﬁﬂéuj Other Loans 5,265 8,463 7,357 6,461 3,929

a

souRul¥dwTe Total Loans 113,233 149,732 185,014 248,316 292,151
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TIsCO
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TISCO Financial Group Public Company Limited
TISCO Tower, 48/49 North Sathorn Road, Silom, Bangrak,
Bangkok, 10500 Thailand Tel. +66 (0) 2633 6000

www.tisco.co.th



