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2014 was yet another challenging year for Thai economy, given the political unrest which followed by a
coup and continued uncertainties. The overall GDP growth was slowdown to mere 0.7 %, without promising
sign of long anticipated recovery. Optimism which relied on investment revival following public
infrastructure spending eventually faded due to longer than expected time required while other weak
economic drivers, e.g. export, farm income, domestic consumptions, etc., further added pressure on
recovery. While high level of household debts still persisted as a drag on domestic economy, the global
markets, with exception of the US., were also experiencing slowdown in general. Despite that the US
Fed’s quantitative-easing program may start to unwind soon, due to picking up in the US economy,
liquidity started to be pumped out elsewhere from other large economies, such as Japan and
the Eurozone, in order to boost growth and combating deflation. The oil price collapse towards the end
of the year should give some positive input to the overall economy, however some key economic sectors,

particularly those related to commodity prices, would still be negatively affected.
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TISCO business in 2014 thus underwent a slow growth period as a result of weak economy. In particular,
a major part of TISCO business in auto lending experienced a sharp slowdown due to the effect
from the ending of the government stimulus program under 1st car buyer program which ended in early
20183. The units of car sales sharply dropped by 34% from the previous year as most of thw demands
for car buying were pulled forward to the years during the incentive scheme were effective. As a result,

TISCO loan portfolio shrunk by more than 8% for the year.

Despite low level of loan growth, however, TISCO managed to deliver a strong profitability result
in 2014, with a net profit flat compared to the previous year of 4,250 million Baht. This is contributed
by the ability to manage revenue stream through lowering cost of fund, as well as developing of
additional sources of fee incomes to compliment the decline in loan base business activities. As a
result, TISCO total revenue for the year still achieved a positive growth rate of 4%. In year 2014, the asset
quality pressure resulted from used car price plunge situation, although remained high, started to subside.
Total credit cost level was slightly up from the previous year as a result of persistently high loss rate
from sales of repossessed car, however started to show sign of improvement towards the year end.
All'in all, TISCO shareholders’ return on equity for the year remained firm at 17.4% while the group

capital position also further strengthened with BIS ratio of over 16%.

TISCO’s businesses continued to provide extensive financial services to clients in three areas — Retail
Banking, Corporate Banking, and Wealth & Asset Management. The Retail Banking business evidently
experienced slowdown in the loan-based business, following the sharp decline in auto sales and slow
credit growth amidst persistently high household debt environment. However, fee based business,
particularly bancassurance business, continued to successfully expand in terms of product offerings,
client penetrations, and distribution channels. Meanwhile, consumer finance business under the brand
“Somwang” continued to expand distribution and service channels with a network nearly reached 100
branches nationwide. The Corporate Banking business also experienced overall slowdown in loan
portfolio expansion. Although business with larger corporates continued to exhibit small growths following
continued capital expenditure projects and capital market solutions, several projects and capital
market deals have been delayed, pending for better market demand and stock market sentiment.
Meanwhile, SME business saw a substantial decline over the year, mainly resulted from a sharp drop in

car dealer inventory financing business which contracted aligning with industry car sales.
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Meanwhile Wealth & Asset Management business delivered relatively strong performance, with the
continued commitment to be “Top Advisory House” in delivering products and services. While being
able to deliver quality investment and savings products and services to clients, the group was also able
to effectively manage to lower down the cost of funding for the banking business, and enhance business
volume for the fee-based investment products. In banking business, TISCO group cost of fund was
continually reduced by 8% over the year while still maintaining strong liquidity position. In asset
management, TISCO Asset Management succeeded to become the best, with TISCO Mid/Small Cap
Equity Fund ranked number 1 giving the highest returns in the industry for the year 2014. The company
also maintained as a successful market leader in trigger fund product, with consistent and successful
issuances of funds in both Thai and foreign markets, maximizing investment opportunities for TISCO clients.
In Securities business, TISCO Securities has launched “Stock Scan” application to facilitate clients with
stock self-customization to match different lifestyles. Moreover, “TISCO Global Trade™ was introduced as
an offshore trading service providing international access to major stock exchanges, offering great
opportunities to invest in leading global corporations around the world. As the affirmation of our success,
TISCO Securities received “Outstanding Securities Company Awards” for 2 categories — institutional
investors for the fourth consecutive year and retail investors for the second consecutive year — in SET
Awards 2014.

TISCO’s strong good governance culture and risk management practices continued with ongoing
refreshments to reinforce organization sustainability. During the year, Corporate Governance Committee
appointed by the Board, has thoroughly re-evaluated and revisited the group corporate governance
policy, with the purpose to enhance CG standard to keep up with the international best practices. With
the continuity in transparency and good governance practices, TISCO received “NACC Integrity Award
2018” from the National Anti-Corruption Commission (NACC) for the second year. In addition, TISCO
also received, for the fourth consecutive year, “Top Corporate Governance Report Awards” during SET
Awards 2014, emphasizing the outstanding corporate governance reports and the excellent risk

management practices.

To further enhance organizational competency, TISCO has initiated an inside-out business transformation
project to re-orient operation and IT platform to become fully customer-oriented with maximum efficiency
and agility. The 3-year project would shift the traditional operation level to the innovative and modernized
process in all business operations, to ensure the flexibility, simplicity and agility. This aims to provide fast
and effective responses to the dynamic changes in customer behaviors and business environments.
At the same time, great emphasis is continued to be put on human resource management. TISCO

invested a great deal in people, strengthening both core value and expertise. Core value communication
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program has been carried out to cultivate the element of the “TISCO 4H Values”, namely Head, Heart and
Hand to build a Happy organization, which simplifies the value of thinking, being, and acting to yield
the ultimate human resources organizational goal. For competency development, comprehensive
competency assessment, and learning and development programs have been carried out by TISCO

Learning Center to close competency gaps throughout the year.

On corporate social responsibility, TISCO integrated CSR activities into business operations, aiming to
create sustainable value to both the company and the society. In the past year, TISCO continued to
encourage educational development, financial literacy and ESG support programs. A variety of financial
educations were offered as in-process activities, e.g. advisory on investment for depositors and
investors, financial education for SME startups, and advisory on environmental-friendly business
operation. Furthermore, “TISCO Youth Financial Camps” were held regularly to educate youths and
community with financial proficiency. For the first time, TISCO participated in “Sathorn Model” Project by
World Business Council for Sustainable Development (WBCSD), in the attempt to decrease traffic
congestion on Sathorn road and shift traffic demand from vehicle to public transportation. With more
focus on the in-process CSR activities, TISCO would be able to form fundamental efficiency while support

social and environmental betterment simultaneously.

The year to come is expected to show gradual recovery, from the revival in consumption and
investment. Albeit uneven global economic outlook, government’s stimulus and infrastructure plan are
the key to drive economy into sustainable recovery, as well as increasing opportunity from AEC
market integration. The road to recovery is still long but it is believed that Thai economy and the banking

sector will be resilience enough to withstand any potential challenges.

The board would like to extend our appreciation to all clients, business partners, and shareholders
for their long-term support for TISCO through all the good and bad times. Combined with complete
dedication, full commitment and hard work of management team and staffs, it is confident that TISCO

will thrive through these challenges with long-term sustainable successes for the year to come.

Board of Directors
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Vision
“Mastery in Wealth of Possibilities”
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MISSION

TISCO is a quality growth organization with strong customer priority, committed to deliver value
financial services with mastery and professionalism. Our promise is to provide financial services that
address customer needs in all geographies, with focus on creativity of new financial solutions, and
providing of guidance and advice to create financial opportunities for our customers at different stages
of their lives. Continuous human capital development and leading-edge technological investments are
key to our efficiency and reliability of service. TISCO also adheres to the cultures of integrity, fairness, and

transparency that create sustainable value to our customers, shareholders, people, and society.
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Customers are our primary focus. Their needs are our priority. We derive a professional and practical

solution that fulfills our customers’ requirements.
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Our staffs are obligated to continually learn and develop themselves, striving for

outstanding capability and skill to maximize customer satisfaction.
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All of our staffs conduct themselves with honesty and follow a code of ethics of the highest standards.
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Our expertise is not only dependent on knowledge and experience, but is also founded on
our creativity. We provide advice that is not only accurate,
but also creative — to help them see all financial possibilities they have.
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The organization creates added value in our financial services through the professional skills <

and reliable performance of our team. @
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Because our staff members have a wide range of financial expertise, we provide our customers
with the best financial advisory in a friendly and open-minded way,

understanding what exactly they need so we can help them achieve their goals.
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TISCO was established in 1969 by Bankers Trust, a US banking company,
as the first investment bank in Thailand with different structure from other general
commercial banks. TISCO focuses on financial excellence and expertise, hence
continually develops and initiates financial products and services in response with
changing market demand. Our product and service offers are more specific and
flexible comparing with regular banks, and the services include lending businesses
namely project finance loan, consumer loan, hire purchase loan, as well as depository
service, wealth management and investment, research service for commercial and

industrial projects, etc.
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TISCO Financial Group PCL.




During the past 46 years, TISCO has continually improved the quality of products
and services with aim to maximize value for all client groups. Nowadays, TISCO
is well renowned for its leading role in automobile hire purchase business,
investment banking, provident fund management, financial and investment advisory
for wealth clients, brokerage service and equity research service, while regularly
participates in various development phases of financial industry, and also constantly

maintains good corporate governance.

Currently, TISCO is structured as a holding company with TISCO Financial Group
Public Company Limited as a parent company, who sets business policies and
governs all companies under the group. All companies under financial group are
unified under the brand “TISCO”, where companies under the financial group are
TISCO Bank PCL., TISCO Securities Co. Ltd., Deutsche TISCO Investment Advisory
Co. Ltd., TISCO Asset Management Co. Ltd., TISCO Leasing Co. Ltd., TISCO Tokyo
Leasing Co. Ltd., and Hi-Way Co. Ltd.

TISCO emphasizes on creating value for all client groups with the purpose to meet
customer demand with the best products and services while fosters good and
long-term relationship with clients. TISCO constantly develops various innovative

products based on different lifestyles, customer need and life stages.

TISCO has set main business pillars to serve three main client groups as follows;

1. Retail Banking Group serves retail clients

2. Corporate Banking Group serves corporate clients

3. Wealth and Asset Management Group serves wealth and

high net worth clients
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Retail Banking Group provides lending facilities to serve retail clients and small

entrepreneurs. The products scope is focusing mainly on hire purchase lending and
consumer lending under TISCO Bank, Hi-Way and TISCO Tokyo Leasing. The loan
portfolio composition mainly consists of hire purchase loan including new cars, used
cars and motorcycles. Meanwhile, there are consumer loan products, developed to
serve market demand, with notable loan against auto license product, named “TISCO
Auto Cash”, which has been distributed nationwide through geographical branches

under brand “Somwang”.

TISCO was the first pioneer to initiate automobile hire purchase business in Thailand,
starting the service since 1973, and later introduced motorcycle hire purchase while
also expanded the service to used car hire purchase business, aiming to cover every
aspect of customer demand. Nowadays, TISCO is one of the market leaders to
operate retail banking business, covering retail products including automobile hire
purchase of both new and used cars, motorcycle hire purchase, loan against auto
license, mortgage loan, loan against motorcycle license, personal loan, commercial
machinery leasing and bancassurance service for life and non-life products that

are suitabke for the protection needs of the clients.

TISCO Bank provides insurance brokerage services for both life and non-life
insurances covering various types of insurance products in response to all
customer demands. TISCO focuses on expanding the scope of bancassurance
service to cover all-round products with a great variety in terms of purposes and
consistent coverage. Starting from general insurance product for assets such as
automobile and real estate, the insurance products are developed through the
coordination with business partners to provide comprehensive protection for clients,
including credit life insurance, health insurance, accident insurance, all the way to

savings insurance and annuity insurance.
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TISCO’s bancassurance business is notable for the expertise to combine life and
non-life protections and also innovatively develop new protections that seamlessly
answers the client needs. Furthermore, given a focus on bancassurance service,
TISCO is able to select and integrate the best products from various insurance
companies of various strengths, considering from the companies’ financial stability
to aftersales service. More importantly, the products must offer maximum protection
benefit at a reasonable price. Thus, TISCO is accountable for offering excellent
services and risk minimization to customers, and presenting appropriate products for

clients.

Hi-Way Co., Ltd, a subsidiary company, is one of the leaders in motorcycle hire
purchase business. Hi-Way expands the geographical network expansion throughout
the country to further serve loan against automobile license or motorcycle license
under the brand “Somwang”. Currently, the loan offices network has 91 branches
nationwide. Additionally, TISCO also cooperates with Century Tokyo Leasing Co., Ltd.,
one of the leading leasing companies in Japan, and established “TISCO Tokyo Leasing
Co., Ltd.” to provide main service in machinery hire purchase specifically for

Japanese companies that operate in Thailand.

Corporate Banking Group provides various types of lending facilities and
financial advisory services for various corporate clients, ranging from medium corporate
clients to large corporate clients. The core products consist of project finance loan, term

loan for large corporate, car inventory finance loan, and financial advisory service.

TISCO Group has expertise in providing professional financial service to corporate
and commercial clients. With an aim to provide financial solutions that match with
diverse customer needs TISCO Group has synergized resources within the group to
provide full range of services including corporate lending, commercial lending,
financial advisory, as well as investment banking services. In depth understanding of
client business in combined with the ability to provide customized financial solution
that address client needs in different stages of their business are our heart of service.
As well, TISCO Group provides integrated financial solutions to enable client’s

business growth in the long-term.
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Aside from corporate clients, TISCO Group provides commercial lending services
to medium-sized enterprises, one of the fastest-growing sectors in Thai economy.
TISCO provides a wide range of in-depth knowledge and high quality financial
service to the SME entrepreneurs in order to support business expansion and
improve efficiency and management standard of SME entrepreneurs. Its lending
services are extended to entrepreneurs in various sectors such as automobile and
car parts, transportation and logistics, printing and packaging, food and beverage

and building materials.

TISCO’s key success factor in providing service the is true understanding of
customers’ financial needs. This in turn enables TISCO to provide best-fit solution
according to diverse requirements including financing support for business
expansion, efficiency improvement, as well as operational standard enhancement.
The loan package is tailored to suit with each customer such as the payment
term that matches with customer’s projected cash flow as well as speedy loan
approval. The commercial lending service covers various types of lending purpose
including hire purchase loan for machines, equipment and vehicles, loan for land
purchasing and business facility development, together with short-term and

long-term financing to support liquidity and business expansion.

With a long-established reputation for excellence, Investment Banking service under
TISCO Securities is at forefront of the industry. It has developed high expertise
and experience in providing the best services to both corporate and government-
related clients. It takes part in developing capital market and creating new business

transactions.
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Besides, TISCO also has expertise and outstanding services in investment
banking area ranging from Initial Public Offering (IPO), underwriting services for
equities and debts, merger and acquisition advisory, privatization advisory, debt

restructuring to other related financial advisory services.

Wealth & Asset Management Group sets objective to become the “Top
Advisory House” that delivers all-round financial solutions in terms of savings and
investment under the brand “TISCO Wealth”. TISCO Group provides comprehensive
wealth services through offering full shelf of financial products including depository
products, insurance, asset management and securities brokerage service. With the
expertise in financial and investment advisory together with the efficient service
operation, TISCO Group aims to deliver excellent services and also maintain the long
term favorable return to clients through experienced professional personnel with the
continued commitment to be “Top Advisory House” in delivering a completed range

of products and services in one place.

TISCO Group integrates the expertise in wealth management and asset management
services under the brand “TISCO Wealth” which closely provides the financial services
by experienced financial advisors together with economic and investment research
which is conducted with dynamic investment situation. In order to increase TISCO
Wealth quality services, TISCO Group segments services and privileges to 3 wealth
client groups, which are TISCO Premium (the client group with assets under
management between 1 to 5 million baht) TISCO Platinum (the client group with
assets under management between 5 to 20 million baht) and TISCO Private (the client
group with assets under management exceeding 20 million baht). Privilege services are

offered to wealth clients such as exclusive financial advisory service by experienced

wealth managers, financial and investment seminars, and various entertainment
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activities related to different lifestyle. Besides, exclusive benefits are also offered to
the wealth clients such as special promotions from retail stores, hotels and tourist

attractions.

Under Wealth and Asset Management Group, TISCO Securities provides brokerage
service to retail and institutional clients, supported by comprehensive securities
research which available for both Thai and foreign investors. In addition, it is
guaranteed with best quality service that maximizes customer satisfaction, while
adhere to ethics and transparency to its utmost. In asset management business, TISCO
Asset Management manages provident funds, private funds and mutual funds. TISCO
Asset Management continually introduces diverse product universe to meet with
different clients’ need varied by required return and acceptable risk level while also
emphasizing on a policy to ensure returns and financial stability for clients in the

long run.

For institutional clients, Deutsche TISCO Investment Advisory, a cooperation with
Deutsche Bank Group, undertakes the role of servicing institutional clients, both Thai
and foreign, producing quality researches and equity analysis papers, as well as
offering world-class investment advisory service. Moreover, the company regularly
holds “DB Access Corporate Day”, the conference event that is arranged as a meeting
between institutional investors and listed companies to directly exchange information
with the main purpose of providing clear and precise information on performance
results and corporate news. The events are held regularly in many countries around
the world such as Thailand, Singapore, Hong Kong, Japan, United Kingdom and

United States of America.
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A Year in Perspective
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In 2014, TISCO maintained position as one of the leaders in automobile and
motorcycle hire purchase business, wealth management services, securities
brokerage and asset management including both mutual funds and provident funds.
Given a challenging economic environment, TISCO Group still delivered strong
operating performance despite the impact from slow secondary car market
throughout the year. For the year 2014, TISCO Group maintained net profit at
4,250 million baht with high return on equity at 17.4%, ranked in top tier among

banking peers.
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Despite the diminished growth during economic slowdown in 2014, TISCO Bank
achieved satisfactory performance as the bank applied more stringent credit criteria
to control asset quality in aligning with the weakened economy. Meanwhile, the bank
still emphasized on lending expansion to individuals, retail clients and corporate
clients through branch network expansion in major urban and provincial areas,
totaling 147 branches throughout the country. The domestic car sales 2014 was
considerably dropped by 34.0% from the previous year to 881,832 units, thereby
TISCO’s hire purchase loan dropped by 9.6%. Nonetheless, the bank
was able to maintain market share among top competitors in the industry. At the
same time, the bank was also keen on consumer loan expansion especially on loan
against auto license product, named “TISCO Auto Cash”, through nationwide
network which resulting in a growth of 4.6% during the year. Despite the
slowdown in lending business, the bancassurance business maintained decent
operating result, resulting from progressing product development which offered
comprehensive products to meet with various demand in the market. TISCO also
expanded the distribution network of bancassurance products through online

channel with the websites named “TISCO Insure” and “Proprakan”.

In 2014, TISCO Securities continually provided excellent service in brokerage
business, as the new application was developed to meet clients’ need in digital age
namely launching “Stock Scan”, a stock selection application to facilitate clients
with self-criteria customization to match different investment styles. Meanwhile, the
new offshore investment was also expanded through TISCO Global Trade to offer
investment opportunity to invest in leading companies among global major stock
exchanges. Furthermore, TISCO Securities continually emphasized on offering high
quality researches to both local and foreign investors, placing TISCO Securities as
the leader of research and investment advisory house for all client groups. In 2014,
TISCO Securities received “Outstanding Securities Company Awards” for both retail
ET ‘ ards 2014, and received this

-

investors and- institutional investors from the S
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For TISCO Asset Management, the company maintained high market share in
provident fund business which was entrusted from leading domestic corporations,
and also expanded mutual fund business by launching foreign investment funds,
invested in major stock exchanges in Asia, America and Europe. The foreign
investment funds received positive feedback as these funds created offshore
investment opportunities for the clients. In addition, TISCO Asset Management
continually succeeded in offering equity trigger funds which target a specified
return within defined time frame. The equity trigger funds were consistently
achieved targets, reflecting the investment expertise and precise market timing.
Moreover, open-ended local equity funds also showed outstanding performance
with TISCO Mid/Small Cap Equity fund was ranked number 1 with the best
return among peers in the same segment, emphasizing our expertise in asset

management business.

Apart from business expertise and capability to meet various client demands, TISCO
Group also continually developed internal process and operation system. In 2014,
TISCO Group has initiated “Business Transformation” project by improving business
processes and systems in order to further enhance business capability and agility
to quickly respond to dynamic business environments and clients’ behaviors in
the future. Furthermore, TISCO places great emphasize on strong operational
standard, human resource development, good corporate governance, modern risk
management system and rigorous operating policy. TISCO Group also reviewed
corporate governance policy in aligning with current operating environment to

support sustainable growth in the future.

The business highlights for year 2014 in each business group are presented as

follows;
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Retail Banking Group

Resilience against volatile environments

In 2014, the domestic economy was subdued, affected by the political instability
during the early of the year, high level of household debt and weak car demand as it
has been brought forward since last two years given the government’s first-time car
buyer scheme. As the result, the industry car sales dramatically dropped from
the previous year. Under the unfavorable operating environments, retail loan
contracted by 8.5%, mainly contributed by declining automobile hire loan by 9.6%,
resulting from market environment and internal asset quality control measures.
With effective asset quality control and strong collaboration among business groups,

TISCO Group was able to maintain satisfactory operating result.

TISCO Group’s strategy focuses on customer base expansion in all areas while also
enhances business foundation to accommodate long term growth. Despite the slowdown
in car hire purchase business led by depressed industry car sales, TISCO Group still
built loan against auto license portfolio to compensate the declining car hire
purchase loan. The consumer loan expansion came particularly from microfinance
segment by expanding the branch network nationwide through “Somwang” brand.
Somwang network has continually increased from 80 branches in 2013 to 91 branches
in 2014. Taking into account TISCO Bank branch, the distribution channel of overall
TISCO group increased from 105 branches to 147 branches during the year. Apart
from distribution network expansion, TISCO also emphasized on expanding financial

opportunity in all areas nationwide together with promoting financial knowledge

FUTRTINNIU “ANUI RUAILA” AMUIUAUNDIUILRUTD “ANNIY RUFILA”
Somwang Loan Growth Number of Loan Office - Somwang
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education to general public and retail customers to encourage proper financial
planning and reasonable spending which indirectly benefited good asset quality of the
company. Furthermore, the microfinance business has been well-received by customers
with growing customer base and continuing branches expansion. Thereby, the loan

against motorcycle licenses and automobiles licenses have constantly increased.

Emphasize on product development to meet customer requirement
in every stage of life

TISCO Group was one of the pioneers in developing new financial products to
respond to retail customer demand. TISCO Group employed retail customer
segmentation by considering life stages, lifestyles, and customer needs to
enhance service capability in response to rapid change of customer demand.
TISCO Group also considered the current market conditions and the market

competitions in advance of new product offerings.

TISCO Group also succeeded in developing new insurance products which
added protection value to meet clients’ needs at a reasonable price. Consequently,

the bancassurance business continued to expand widely.

TISCO Group recognized a growing potential in online marketing channel
to promote bancassurance business. Thereby, TISCO Group has lunched
websites called “TISCO Insure” and “Proprakan” which cover all bancassurance
products to meet with various demands of all customer groups. The websites have
been developed by highly expertise team of insurance business development. In
collaboration with leading global insurance companies in both life and non-life
insurance business, it allows TISCO Group to offer variety of value added insurance

products that suit our customer’ needs.

In 2014, TISCO Group also emphasized in growing health care trend in the market.
Therefore, TISCO Group launched new life insurance products for our lending and
deposit customers under the name “Zero Cancer Plan” health insurance which
provides protection for cancer disease under the principle of “Early detection of
cancer improves prognosis”. Besides cancer detection and treatment expenses,
the insurance policy also covers the transportation cost with maximum protection
coverage of 1 million baht. Also, there is no medical examination requirement with fixed

premium up to age of 70 years, offering the value creation to all customers.
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Meanwhile, for auto insurance, TISCO Group has developed motor insurance (class 3+)
with benefits that exceed other general 3+ auto insurance products in the market.
The product under the name “One Mini Car Insurance” provides protection over
general accidents and also has additional protection from loss of personal belonging

from theft. This product received good response from the clients.

With increasing concern over aging society, TISCO Group placed important effort
in retirement planning and initiated the product named “My Wish- Retirement Plan”.
The key features of this product are selective retirement plan with the choice of
retirement age of 55 years old or 60 years old and customers are given the options
of either short payment plan or extended payment plan until retirement age which

aids customers in saving plan for their post-retirement period.

The overall bancassurance business slightly softened from the previous year,
resulting from a decrease in domestic car sales and a decrease in new loan of
40%. Despite the slowdown business environment, the bancassurance product
development has been dynamic and received positive responses which also

supported bancassurance revenue to decline by only 10% from the previous year.

Maintain asset quality during a challenging year

From the effect of the significant drop in industry car sales and political instability
during the year which resulted in weak domestic consumption and rising household
debt level, the retail loan portfolio also contracted by 8.5%. Apart from market
environment, TISCO Group was keen on maintaining good asset quality, as seen in
declining provision expenses comparing with the previous period. With a great deal
of experience in the hire purchase business, TISCO Group was able to maintain
the asset quality at satisfactory level, while also aggressively expanded the loan
against auto licenses to replace the drastic drop in new car and used car market
during the year. Together with effective cost control and prudent risk management,
TISCO Group was able to maintain competitiveness while also created value for
clients through business promotion, privileges and increasing excellence in
providing services to meet clients’ need. After all, it is our business philosophy to
create value and opportunities for clients along with sustain business growth at

the same time.
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Corporate Banking
Financial solution to support business growth

At present, TISCO’s corporate banking service covers various industries such as
energy, power, utility and infrastructure, manufacturing, logistic, and property industries
in accordance with economic and investment direction. With high caliber and
experienced professionals together with long-established relationship with our
customers, TISCO can provide full range of financial advisory services to corporate

clients like any leading commercial banks in Thailand.

For the highlighted projects for the year 2014, TISCO Group performed as co-financial
advisor for fund raising activity together with providing syndicated loan under credit
line up to 8,600 million baht for Global Power Synergy Plc. (Power Business Flagship
of PTT Group) which is used for its expansion and strengthen electricity supply for
Thailand. Also, TISCO has been selected as a joint financial advisor for its Initial Public
Offering which is currently in the execution phase. In term of credit facilities providing
in 2014, the highlighted transactions were credit facility to Rojana Industrial Park Plc.
for the acquisition of major portion of TICON Industrial Connection’s shares, Global
Power Synergy: the credit facility for future expansion and investment, J.S.P Property

Plc : the credit facility for property development of Sampeng projects.

Professional in Investment Banking

Investment banking service for the year 2014 covered the financial advisory service
for the merger and acquisition, the financial advisory service for the company
valuation, and underwriting service for the Initial Public Offering (“IPO”). The
highlighted transaction in year 2014 included the financial advisory service for
Rojna Industrial Park Plc. (“ROJNA”) for the acquisition of TICON Industrial
Connection Plc. (“TICON”) with total size of 6,500 million baht. Likewise, Investment
Banking team provided financial advisory for the capital increase of ROJNA totaling
amounting to 2,800 million baht. In addition, there are ongoing 7-8 initial public

offering deals whereby part of them will be carried out within 2015.
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Our Investment Banking team aims to deliver creative solutions to meet clients’
requirements, and demands flawless execution for smooth operations and ultimately
success to the transactions. We are keen on rules and regulations and have a strong
research team, which is an important tool to help clients with investment decision
making and business strategic advancement, responding to all levels of clients’

needs.

Adaptive environment for medium enterprises

For the year 2014, the commercial lending portfolio contracted due partly to
subdued loan demand of car dealer amidst weakened automotive car sales. Amidst
challenging economic environment, TISCO Group provided financial remedy to help
customer overcoming their financial hardship by reviewing credit line in aligning with
cash flow of businesses. Meanwhile, the business process has been improved with
increasing flexibility and readiness to tackle incoming risks and uncertainties.
Even though the economic situation was unfavorable to the business, TISCO Group
continued to support and provide full services to potential middle enterprise

entrepreneur and constantly obtained new clients who have trust in our expertise.
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Wealth & Asset Management
Variety of Products with Sustainable Return

During the past year, TISCO Wealth continued to provide all-round depository
products and investment products by launching products in accurate market
timing according to economic environments. TISCO Wealth also offered products
with higher return than other regular savings such as Diamond savings and Super
savings. Diamond saving serves clients with deposit amount more than
1 million baht with benefits. This product was continually well recognized
with more than 8,000 new accounts opened in 2014. Meanwhile, Super savings
targets clients with deposit amount lower than 1 million baht, with return higher than
regular saving deposit but also provides more flexibility with the withdrawal
of 4 times a month, no limited amount and no fee charge for crossing area
withdrawal. Besides the saving deposits, TISCO Wealth also promoted short term
and medium term fixed deposit by launching deposit campaign namely “TISCO
Special Fixed Deposits 5-Month 2.8%”.

In 2014, TISCO Asset Management continually succeeded in introducing trigger fund
products with consistent performance and successful issuance of 21 new trigger
funds during the year. With investment expertise and market knowledge, TISCO
Asset Management was able to launch a variety of trigger funds with accurate
market timing, which led to the achievement of 10 trigger funds, reached the target
return within the defined period. The success of TISCO Asset Management was not
limited only to trigger fund products but also TISCO Mid/Small Cap open-end equity
fund ranked number 1 with the best return among peers showing the excellence in

asset management business.

Expand Offshore Investment Opportunity

Apart from offering various products to satisfy clients’ investment needs and increase
opportunity to obtain long term favorable return, the asset allocation is also a key
principle in portfolio investment to generate return with acceptable risk level. In 2014,
TISCO Wealth extended the products and services on shelf to increase the
investment opportunity in foreign assets by launching foreign investment funds (FIF).
TISCO Asset Management offered equity FIFs which invested in leading Asia stock
markets such as China, Taiwan, South Korea and Japan. Similarly, the investment
opportunity was extended to European stock market towards the offering of FIF in
German stocks. In addition to the investment through foreign investment fund,
“TISCO Global Trade” was introduced as an offshore trading service providing
international access to major stock exchanges; for example, New York Stock
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Exchange, London Stock Exchange, Tokyo Stock Exchange, Hong Kong Stock
Exchange , and Singapore Exchange, and offered opportunities for investors to
allocate and diversify risk/return to international markets.

Enhance Service Channels to Strengthen Client Base

TISCO Bank branch is one of the crucial network channels to facilitate and deliver
good services to clients. In 2014, TISCO Bank opened 4 new branches in order to
expand service channel, where the new branches located in Bangkok and vicinity and
provincial area, namely Banglumpu, Niphat Uthit 2 road - Hat Yai, Siam Square One,
and Mega Bangna, all of which are full bank branches with complete banking
services, products and investment. At the end of 2014, there were totaling 56 bank
branches in Bangkok and vicinity, and major provinces. In addition, TISCO Wealth
added new “TISCO Investment Center”, established at Siam Square One branch, in
order to provide the completed range of investment advisory services to clients.

Apart from bank branch expansion, TISCO Securities, a subsidiary company under
TISCO group providing the brokerage services to individual and institutional clients,
has developed the new service application by launching “Stock Scan”, which is an
online service analytical tool to facilitate the individual clients with stock self-
customization to match different investment styles. Moreover, the online trading
application has been upgraded by adding new service which enables the clients to
deposit and withdraw cash for securities trading account through iPhone and iPad.

On client base expansion, TISCO Wealth’s client base has continually expanded
through “Banker to Broker” program, initiated by the Stock of Thailand, facilitating the
clients to open brokerage trading account at bank branches. As a result, this program
attracted 3,695 new investors during the year. Furthermore, “Employee Joint
Investment Program” or “EJIP” has also contributed client base expansion by
acquiring more new 500 trading accounts during 2014, which increased total new
trading account through the program to 2,200 accounts.
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With continuous service channel development and client base expansion, TISCO
Wealth’s client base has been expanded in term of both number of clients and asset
under management. As of December 2014, TISCO Wealth has 123,667 individual
clients which increased by 7,120 clients or 6.1% from previous year while asset
under management was at 205,319 million baht or increased by 10% from 2013.

Excellence in Investment Advisory

TISCO Wealth continually strived to become “Top Advisory House” with the service
covering all asset classes together with further expansion to foreign markets. In
2014, TISCO Securities, in collaboration with Deutsche TISCO Investment Advisory,
increased the number of equity research coverage in order to better serve demand
from both Thai and foreign investors. The research coverage extended to 16 more
equities, resulting in a total of 102 equities from all industries by the end of 2014.
This facilitated investors with effective information support to enhance decision-
making on stock trading. Furthermore, the research coverage also expanded to
foreign stock exchanges including German and Taiwan stock markets. The research
and analysis were supported by up-to-dated information, along with historical statistics
data available for in-depth outlook of economics and also individual stocks. The
research aimed to support increasing foreign investment channels, where TISCO
Wealth aimed to offer outstanding service and investment opportunity to create

exceptional return to investors in the long run.
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Besides of research service provided by TISCO Securities and Deutsche TISCO
Investment Advisory, TISCO Economic Strategy Unit has issued the “Global Economic
Review” and “Global Wealth Strategy” which are an in-depth analysis on the global
economy and comprehensive examination of financial markets and potential
investment ideas for TISCO Wealth clients. This keeps our customer well-informed
on changing investment environment as well as potential opportunities available.

Customers are able to follow TISCO’s research publications at www.tiscowealth.com

In order to build foundation of long-term asset management for clients, TISCO Wealth
continued to support financial and investment knowledge to TISCO wealth clients
through various investment seminars. During the past year, TISCO Wealth
Investment Forum “Economic Recovery - Global Asset Allocation Opportunity
(Equity, Property)”, conducted by special guest speakers, was arranged for wealth
clients with emphasizing on changing global economy and investment during global
recovery. Moreover, TISCO Wealth also coordinated with Krungthep Turakij Newspaper
to arrange the seminars “Investment in North Asia — Japan - Opportunity from
dynamic Global Economy” which pinpointed offshore investment opportunity during
slowdown domestic economy period and the event was successful and

well-received from clients.

Continual Success in Enhancing of Financial Knowledge to Young
Business Leaders

TISCO has continually supported the enhancement of financial knowledge and
financial literacy to young business leaders which was arranged consecutively for two
years. TISCO Wealth Enhancement Program (WEP), the program that supports
financial knowledge and financial literacy, was organized for the second year and
received an increasing number of applicants and participants, with new 23 people and
total acceptance of 93 people, reflecting success and positive responses. This year
program continued to focus on providing practical knowledge that helps participants
in managing their business. The program covers a wide range of topics such as
economics, financial management, portfolio management, and good leadership
skills. The format of program was lecture-based as providing by various professionals
including in-house specialists, external experts, and successful executives from various
business sectors to share their experiences together with business and social
perspectives. In addition to the knowledge, the program encouraged participants to
apply their knowledge on a working project on long-term investment portfolio.
The project required participants to present end-to-end processes of their investment
portfolio including target setting, risk analysis, investment rationale for each asset
class, and lesson learnt in which the experts from TISCO Economic Strategy
Unit performed as advisors.
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Strength and Sustainability over 4 decades

Corporate Governance is the force that drives TISCO Group in financial and
investment business for over 46 years. TISCO’s commitment to the highest
ethical standards and good corporate governance is the result of its belief that a
truly successful business is one that conducts itself as a good corporate citizen of
the society in which it operates. This can only be achieved by ensuring that the rights
and interests of all stakeholders: shareholders, customers, employees, business

partners, competitors, society and the environment are fully protected.

For TISCO Group, the conduct of business must be in alignment with responsibilities
towards society and stakeholders for the firm to grow in a strong and sustainable
manner. This is the reason why TISCO Group is determined to offer long-term benefits
to all parties concerned on the basis of fairness, transparency, reliability and
professionalism. Corporate Governance Policies are not merely written words for

TISCO. They must be enforced fully and strictly under all circumstances.

Good Corporate Governance : Key to our business

TISCO Group is dedicated to providing competitive and innovative financial
solutions that ensure complete customer satisfaction. Our commitment to the
highest ethical standards and good corporate governance is the result of our belief
that a truly successful business is one that conducts itself as a good corporate
citizen of the society in which it operates. This can only be achieved by ensuring
that the rights and interests of all stakeholders, which includes shareholders,
employees, customers, business partners and creditors, competitors, society and

the environment, are fully protected.

TISCO Corporate Governance Policy, developed from the 2006 Good Corporate
Governance Policy for listed companies in aligning with the guideline set by the
Stock Exchange of Thailand. However TISCO has reviewed and updated Corporate
Governance Policy which was approved by Board of Directors on 30 October 2014,
is established to define group governance structure, code of conduct, operating
structure, charters of governance bodies, as well as centralized operating policies in
various areas for coherent adoption across all subsidiary companies in TISCO Group.
The parent and subsidiary companies of TISCO financial group are required to strictly
comply with this Corporate Governance Policy.
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To achieve high standards of performance, the Board of Directors appointed
Corporate Governance Committee to review Corporate Governance Policies and
Code of Conduct in compliance with the Corporate Governance Principles and
Policies, Code of Conduct, and related laws and regulations, maintain checks and
balances between the Board of Directors and the Management, protect
shareholders’ rights and ensure equitable treatment being provided and

promote managerial integrity across the group.

To achieve the maximum efficiency, the Corporate Governance is centralized at
TISCO. The Board of Directors and Sub-Committee performed their roles in
monitoring and supervising to ensure that all companies in TISCO Group operate
under the same standard. The Corporate Governance Principle covers 5 main areas

as follows.

1. Rights and Equitable Treatment of Shareholders

In recognition of the significance of the rights of shareholders as the real owners of
the Company, TISCO is committed to ensuring their equitable treatment for all
shareholders. The shareholders’ basic legal rights include buying, selling, or
transferring shares; receiving their rightful portion of Company profits; easily obtaining
relevant and adequate information of the Company on a regular basis; attending and
voting in the shareholders’ meetings to elect or remove members of the Board of
Directors and determining director remuneration, appointing the external auditor
and determining auditing fees, and making decisions on any transactions that

significantly affect the Company.

TISCO also encourages shareholders to fully exercise their rights by providing them
with convenient access to relevant information via its website www.tisco.co.th, setting
up a dedicated Investor Relations Function for direct communication with investors,
inviting shareholders to propose agenda items and qualified candidates for director
positions via email : cs@tisco.co.th or facsimile : 02 633 6818, and facilitating
attendance in shareholders’ meetings. In addition, TISCO has established Investor
Relations responsible for the communication with shareholders and Corporate
Secretariat Office responsible for providing corporate information of TISCO Group.
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TISCO fairly and equally treats all shareholders, majority or minority, individual or
institutional, foreign or Thai, either executive or non-executive. Among its policies are:
a) Minority shareholders are protected from abusive actions by, or in the interest
of, controlling shareholders acting either directly or indirectly.
b) Insider trading and self-dealing abuses are strictly prohibited.
c) Members of TISCO’s board and senior management are required to disclose
to the Board whether they, directly, indirectly or on behalf of third parties,
have a material interest in any transaction or matter directly affecting TISCO.

Measures are in place to prevent conflict of interests. We have established
guidelines for all employees to function with integrity and fairness in compliance with
the laws and the regulations. Most importantly, employees must not allow themselves
to be more concerned about their personal gain than their responsibility towards
the Company. Employees must not exploit internal information for their own benefit.
Directors, top-level executives and those four managerial post holders down from
top-level executives are required to report the shareholding of the Company’s shares
of theirs and related persons at the time they assume the position and within three
days from the day of any change in such shareholding. This includes those those who
are in the post of the same level as that fourth managerial post, as well as those who
are in a position higher than or equal to Accounting and Finance Manager. A further
policy regarding the trading of the Company’s shares by the employees requires
them to open a trading account only with TISCO Securities Co., Ltd., a subsidiary of
ours. They must seek approval from or make natification to their supervisor and
the management before each transaction. Top-level executives and those with access
to internal information are prohibited from trading the Company’s shares without
adhering to the following procedures. They must not trade shares during the period
from seven days before the last business days of each month to two days after
the day on which the financial statements or the summary statement of assets and

liabilities of the Company are published.

TISCO Group values the significance of an efficient management system within the
framework of Good Corporate Governance. Therefore, we do not encourage related
transactions with persons with possible conflict of interests. The Audit Committee
carefully reviews these transactions and others with possible conflict of interests then
reports and/or makes suggestions to the Board of Directors for their further action.
The Company processes related transactions as if they are conventional
transactions with third parties. Any person with interest in any transaction is

excluded of the right to vote for the approval of such a transaction.
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2. Roles of stakeholders

TISCO treats all stakeholders fairly in accordance with TISCO Corporate Social
Responsibility Policy and their legal rights.

Stakeholders can offer their opinions, submit complaints or make suggestions
regarding all matters to the Independent Directors or the Audit Committee. To further
facilitate this process, we have established the HR Help Line for the employees and
the Customer Relations Center for clients at 0 2633-6000 or at www.tisco.co.th.
A suggestion box is placed at the service counter at the Company’s headquarters
and the branches for all to use. The content of the message and the details of the
informant will be retained in strict confidence. As well, the internal control and
governance units are responsible for the handling of suggestions, complaints and
other important matters concerning the businesses of our Company, regulations and
governance. These units screen incoming communication and forward matters of
significance to the Governance and Audit Workgroup which will attempt to resolve
them and/or report to the Audit Committee for their review as appropriate. The Audit
Committee may consequently report to the Board of Directors for their information.
This is done to protect the rights as well as the confidentiality of the person
submitting the grievance. Policies and practices are in place for the handling of
complaints from clients, employees and other stakeholders. Opinions, grievances and
other important information are kept confidential. The same is true for the identity of
the person submitting such matter for consideration. General issues must be resolved
in 14 days and those issues with serious impact must be resolved in seven days.

3. Disclosure and transparency

TISCO recognized the importance of information disclosure, with respect to financial
reports and non-financial information, in an accurate, complete, transparent, equitable,
and timely manner, in compliance with applicable law and regulations. The disclosure
is conducted in both Thai and English, through accessible channels including
the Company’s website, press releases, analyst meeting, and the information
dissemination channels of the Stock Exchange of Thailand and the Securities and

Exchange Commission.
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TISCO prepares reports for submission to relevant authorities and for public
dissemination in the basis of equality and simplicity. The Board of Directors shall
provide report indicating the performance of the Company and important business
activities over the course of the year to shareholders. Moreover, the Board of Directors
is accountable for assessing the Company’s internal control system, which is primarily
assessed by the Executive Board and reviewed by the Audit Committee. The Board
of Directors is also responsible to certify the accuracy of information in financial
statements, the Board assigns the Audit Committee to review the financial statements
of the Company and its subsidiaries to ensure that they are presented in accordance
with generally accepted accounting principles and disclosed in an accurate and
transparent manner to allow investors to make informed investment decisions. The
Board provides the Statement of the Board of Directors’ Responsibility for Financial
Statements, while the Audit Committee provides reports on audit issues along with
the auditors’ report. Reports from the Board, the Audit Committee and the auditor’s
report are included in the Annual Registration Statement and Annual Report.

TISCO Group arranges for the disclosure of the names and responsibilities of
directors and other committees, the number of meetings, each director’s meeting
attendance record, their remuneration, profile of directors and management, and

other corporate information in the Annual Report and the Company’s website.

4. Liability of the Board of Directors

The Board of Directors has roles in two key areas of the business: performance and
governance. Clearly, the Board of Directors is responsible not only for the determination
of policies and strategies but also the monitoring of the company’s management
in order to ensure that all key policies are implemented with great efficiency and in

compliance with the laws, the regulations and the highest ethical standards.

(1) Performance and determination of policies and strategies

It is the duty of the Board of Directors to establish long-term strategic plans that reflect
the concept and the vision of our firm. The short-term business plans must indicate
clear and measurable targets for the management to execute and assess regularly.
The Board of Directors approves business plans and budgets of the TISCO Group
after they are reviewed by the Executive Committee. These serve as the operational
guideline for employees and the budgeting guideline for the management in each year.
The operational plans need to cover operational indicators and business goals. In the

case where the operation deviates from a plan, inspections and analyses must be
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conducted on a regular basis. Further, the management should conduct evaluations
and analyses of the operation in order that they may be able to regularly update the
Board of Directors and ensure achievement of the established goals.

(2) Corporate Governance, monitoring, evaluation and liability towards the outcome

Although the Board of Directors may have assigned the majority of duties, including
daily management tasks, to the management, the Board of Directors remains liable for
the monitoring of and the follow-up on the performance of the company in order to
satisfy all of the governance requirements. The reports prepared by the management
and presented to the Board of Directors indicate information on status and
performance in various areas such as financial information, risk management
pertaining to lending, liquidity, market conditions and fluctuation, investment, assets
and liabilities, and, compliance with the laws. Rules and regulations are the essential
tools used by the Board of Directors to this end. Further, the Board of Directors
has assigned the Selection and Compensation Committee to review and recommend
measures for Board Performance Self-Assessment. This assessment covers two
aspects: best practices and efficiency. Findings from the assessment and other

recommendations are used for further improvement of the company.

5. Integrity and Ethics

A reputation for integrity has been a cornerstone of TISCO’s business since its
inception. This provides confidence to all stakeholders that TISCO and its employees
are performing and behaving consistently to the highest standards. They are guided
by a set of values, such as compassion, dependability, honesty, loyalty, maturity,
objectivity, respect, trust and professionalism. Integrity is TISCO’s fundamental

requirement in choosing and retaining its employees.
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TISCO, members of the Board of Directors, and TISCO’s employees including
Group CEO and senior management, also strive to maintain the highest standards
of ethical conduct including:

a) Compliance with applicable laws and regulations.

b) Conflict of interest must be declared and appropriate arrangements made to
ensure that those with a material interest are not involved in the decision-making
process.

c) Improper payments of any kind are prohibited; similarly no gift whose value is
material and which may be interpreted as a form of inducement should be
accepted or offered by TISCO’s employees.

d) Ethical issues must be dealt with in an efficient and transparent manner.

Anti-corruption

TISCO emphasizes on the Corporate Governance policy and has followed this path
with high standard for over 46 years. In 2010, TISCO signed a mutual agreement
with the Private Sector Collective Action Coalition Against Corruption in “Private
Sector Collective Action Coalition Against Corruption Seminar” hosted by Thai
Institute of Directors Association (IOD), Thai Chamber of Commmerce (TCC), Joint Foreign
Chambers of Commerce (JFCCT), the Listed Companies Association, Thai Bankers’
Association, Federation if the Thai Industries to create awareness against
corruption in Private Sector. This national project was well-supported Office of the
National Anti-Corruption Commission and Center for International Private Enterprise
(CIPE). On October 8, 2013, TISCO was among the CAC member companies,
certified as allies of the Thailand’s Private Sector Collective Action Coalition Against
Corruption. With an aim to enhance ethically and integrity business operation within
TISCO group, Board of Directors approved to set up “TISCO Group Anti-Corruption
Policy” as business conduct guidance to the management and employees.
For many years, the company has continuously support the activities held by the
coalition e.g. participating in the anti-corruption walk rally on “Anti-Corruption Day 2014”
on September 6, 2014 at Siam Paragon, and participating in the activity “Walk Run
Fun Bike Anti-Corruption 2013” on December 15, 2013 at Sanam Luang, Bangkok.
Furthermore, TISCO enters into integrity pacts with other business when dealing with
procedures related to the bidding and procurement of supplies, materials, equipment

and construction.
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Recognition of Good Corporate Governance

Our consistent execution of the Corporate Governance Policies has earned us multiple

awards from various institutions.

® “NACC Integrity Awards 2013” on December 8th, 2014 from the Office of
National Anti-Corruption Commission

® “Annual General Shareholders Meeting Quality Assessment Award 2014” by
Thai Investors Association, Listed Companies Association and Office of the Securities
and Exchange Commission: We have been given the “Good”. The total number
of listed companies assessed was 528.

® Excellent ranking in the assessment for “Listed Company with Excellent Corporate
Governance”: Listed companies were assessed in 2014 for their corporate governance

implementation.

® SET Awards of Honor — “Top Corporate Governance Report Awards 2014”
from the Stock Exchange of Thailand and Money & Banking magazine: Presented
to listed companies with outstanding corporate governance report, this award is
ours for the third consecutive year.

® ASEAN CG Balance Scorecard 2013-2014, provided by the Thai Institution of
Directors and the Stock Exchange of Thailand, TISCO achieved score at 101.52 points
of total score 142 points. In this regards, TISCO ranked as one of seventeen publicly
listed companies achieved score 90 points and above.

® “Board of the Year Awards 2013” from the Thai Institute of Directors, Stock
Exchange of Thailand, Thai Chamber of Commerce Federation of Thai Industries,
Thai Bankers’ Association and Listed Companies Association: The TISCO Group has

received two prestigious awards of “Board of the Year for Distinctive Practices”

AN
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and “Audit Committee of the Year”.
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Create Shareholder Value

The Annual General Meeting of Shareholders

TISCO gives great emphasis to shareholders’ meeting as important occasions in
which the shareholders have the right to participate in the decision-making process.
The Annual General Meeting of Shareholders must be convened within 4 months of
the date ending the accounting period, the Board of Directors may summon an
extra-ordinary meeting at such date, time and place as determined by the Board.

For the 2014 Annual General Meeting, there were a total of 1,168 shareholders,
holding 514,335,974 shares, or 64.24% of total paid-up shares, presented either
in person or by proxy. The meeting constituted a quorum as specified under the
Company’s Articles of Association.

TISCO strongly encourages shareholders to fully exercise their rights by facilitating
in the following arrangements:

@ Invitation to shareholders to propose agenda items in the annual general meeting
and nominate qualified candidates for director position. For the 2015 Annual General
Meeting, TISCO invited shareholders to propose agenda and qualified candidates
for director positions in advance, from August 29, 2014 to December 31, 2014. The
information has been posted on the Company’s website at http://www.tisco.co.th/
th/investorrelation/agmtisco.html under “Shareholder Meeting” section and disclosed

through the Stock Exchange of Thailand’s information dissemination channel.

@ Notification of the Meeting and Materials - TISCO prepares Notice of the
shareholders meeting in both Thai and English and notifies the meeting detalils to
investors prior to the meeting date through the Stock Exchange of Thailand’s
information dissemination channel and TISCO’s website. The meeting materials
sent to the shareholders including (1) Notice of the meeting (2) Procedure for meeting
registration (3) Profile of the independent directors nominated to serve as proxies for
shareholders (4) the Company’s Articles of Association in the category of company’s
shareholder meetings, directors; with regard to the number of directors section, an
election of directors, director’s term of office and dividend (5) Agenda of the meeting
(6) Annual Report (7) Proxy Forms (8) Registration and Voting Form (9) Meeting location
map and (10) Return envelope. In addition, TISCO shall publish Notice of the shareholder
meeting in a daily newspaper for 3 consecutive days and not less than 3 days before
the date set for the meeting.
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® Meeting attendance - TISCO assigned officers to check shareholders’ or proxies’
documents according to the requirements stated in the notice. Moreover, TISCO
allowed enough time for any shareholder to register to attend the meeting in advance
of the meeting time. TISCO utilized a computer system for registration and printing
of voting forms for each agenda item to facilitate shareholder participation, and to

ensure prompt and accurate registration, and for vote counting procedure.

® Shareholders’ query and comment - Shareholders can submit their queries that
require clarification by the Board of Directors and the management at the meeting.

The questions may be submitted in advance via fax or email to Investor Relations.

® Meeting and Voting Procedures - Before the meeting starts considering the
agenda, the shareholders will be informed of number and proportion of shareholders
or proxy attended the meeting, their voting rights, total votes required for each agenda
and the voting process for each agenda. Every shareholder present in person or
being represented by proxy is entitled to one vote per share, with the exception of
cumulative voting for the appointment of directors. For the purpose of transparency
and equitable treatment of the shareholders, TISCO assigns inspectors to oversee
and monitor the shareholders meeting to ensure that the meeting is conducted with
transparency and compliance with the law and its Articles of Association. In addition,
TISCO assigned EY Office Limited to observe in the registration and vote counting

throughout the meeting.

Communication with shareholders and investors

TISCO put a great importance in the communication with shareholders and
investors, particularly in the disclosure of accurate, complete and timely information,
while also maintain decent relationship with shareholders and investors through
Investor Relations unit. Investor Relations team provides financial information to
support the analysis and decision-making of analysts and fund managers including
both local and foreign institutions. During the past year, TISCO participated in SET
Opportunity Day, held by the Stock Exchange of Thailand, to update investing news
and present performance result of the previous year to retail investors. Moreover, TISCO
attended various roadshows, hosted by Thai and foreign brokerage firms, along
with arranged a myriad of company visits and conference calls for institutional
investors, giving the opportunity to meet and speak to TISCO management and
Investor Relations team. During 2014, TISCO participated in total of 11 roadshows,
36 company visits and 24 conference calls.
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Communication through TISCO website

TISCO website (www.tisco.co.th) is another essential communication channel
that opens for clients, shareholders and outsiders to receive news and information
faster and more conveniently. The website includes news and activities for
shareholders and retail customers, the group operations and achievements,
products and promotions, as well as financial information that are current, accurate,
completed and beneficial to decision making, via Investor Relations section that is
updated constantly. TISCO website has been renovated and becomes up-to-date
and easy to use, with purpose to respond to shareholders demands of accurate

information in timely manner at all times.
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As an organization of opportunity, TISCO Group offers multi-dimensions of

opportunities to our staff members such as an opportunity to grow, develop,

be appreciated express their opinion, and be an important part of the organization.

TISCO Group has strong belief that “human capital” is the most important resource
of the organization. TISCO Group is therefore placing priority on the effective
recruitment and the development of human resources. The group has integrated
human resource strategy as a crucial part of corporate strategy which has been laid
out across the group as an important aspect of the organization’s growth. This strategy
encompasses staff throughout the TISCO family and ensures that human resource
practices have been applied uniformly across the organization. Regarding the effective
strategic management practice, each business line is enabled to appropriately
manage their human resource to ensure that their business will stay competitive

amidst dynamic changes of operating environment.

Apart from assets growth, the development of valuable human resource is one of
the most important components of the business to create sustainable value. TISCO
Group treats human resources as an important investment and the essential
component to enhance capability and competitiveness, as well as a sustainable
growth amidst a rapid and ever-changing business environment. Moreover, TISCO
Group focuses on maintaining and developing the competency of our staff as an
important force that drives the organization forward. TISCO Group vyields an
opportunity for the employees to continually grow along with their expertise and

organizational structure.

TISCO Group has defined organizational values that aim to develop and produce

staff with attitudes that specifically reflect individual behaviors supportive
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to company success. These six value concepts include Client Priority, Integrity,
Reliability, Mastery, Creativity and Guidance. These value concepts are regularly
communicated to our staff members through various promoting campaigns and

staff activities nationwide.

TISCO Group promotes the development of strong employee relationships throughout
the organization in aligning with professionally managed organization, which still keeps
close relationship among staffs in both Bangkok and provincial areas. TISCO
specifically fosters positive thinking and culture to promote recognition within
organization, which will be supporting factors to create happiness and long-term

engagement.

Employees’ Satisfaction Survey

TISCO Group regularly conducts an annual survey on employees’ satisfaction by using
both internal assessment and external assessment by an expert. The information received
is used to improve human resource strategies for managing our employees in order

to retain employee’s satisfaction and to continually build a good interrelationship.

Respect for Human Rights and the Fair Treatment of Employees
TISCO places great importance on treating all of our employees uniformly and equally.
The company values each staff member regardless of their level of position or education.

The organization is a meritocracy, where professional advancement depends solely

0 AU 31 FUNAN 2557 NENTALARNWINUIINTIINNG 4,244 AU FaTsaziBonsialiil
As of December 31, 2014, TISCO Group employed a total of 4,244 people.
Details are shown below:
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on the capabilities of an individual. Furthermore, TISCO Group provides opportunities
for staff members to improve their professional development. Various channels have
been made available for staff members to voice their suggestions and opinions,
including an intranet system, a performance coaching session, and a complaint
center. Furthermore, welfare and recreational activities are provided to help improve
the quality of life for staff members. These are organized by TISCO’s human resource

in compliance with all related laws and regulations.

Fair Hiring Practices and the Management of Development

TISCO Group has a policy to create long term employment and ensure progress
within the organization. Hiring practices focus on selecting individuals that have a
professional attitude and an appropriate skill set, so that they have strong foundation
for further development and long-term growth potential. Career development takes
place at all levels within the TISCO Group both intra-departments as well as
inter-departments. Communication regarding the development and progress of
working life between supervisors and employees will be conducted with
transparency and a clear understanding on expectations. Furthermore, TISCO has
drawn up a development plan for its staff members to support them in their work
life as well as to help them achieve their goals efficiently. This helps staff members
to achieve a work-life balance and improve quality of life with the ultimate goal to

produce good, smart and happy employees.

Fair Compensation and Benefits

Seeing TISCO employees as the most valuable resource, TISCO Group gives
attention to the employee’s health and safety to support a happy worklife.
TISCO Group has a policy to offer them compensation that is fair and motivating
to employees. The TISCO Group’s compensation structure is designed to fairly
reflect job characteristics as well as the supply and demand in the labor market.
The compensation package includes salary, bonuses, and other fixed and
variable financial incentives, as well as social security contribution, medical insurance

and other benefits.

TISCO Group provides a wide range of health benefits to its employees such as
yoga classes, aerobics classes, running and walking activities, futsal, and other

activities. Physical examinations and medical advice is given to staff members on
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a yearly basis to give the awareness of their health and the proper treatment in
that regard. There are health care facilities designated to provide first aid and
medical advice at main office locations such as the Sathorn Office and Phakin
Ratchadaphisek Office. Other benefits include medical insurance, life insurance,
scholarships, provident funds, subsidy for professional license, paycheck
advancements, overtime payment, automotive loans, motorcycle loans, mortgages,

emergency loans, and other assistance.

As a financial institution, TISCO Group emphasizes on an importance of financial
management. Employees will be provided with training on efficient personal financial
management so that they are able to use this knowledge and discipline for the
benefit of themselves as well as their family members and friends. TISCO has policy
to encourage our employees to have good financial planning and long-term saving
to ensure financial security in the future through both provident fund and other

long-term investment funds.

A Learning Organization

Learning is at the core of our corporate culture. TISCO Group provides open
environment for skill development and career advancement in all levels for either within
the same division or across divisions. Trainings are undertaken according to training
roadmaps, which will be specific to each individual division in the company, helping to
provide our staff members with the tools needed to perform their job and achieve the

goals of the staff members themselves as well as the organization and its clients.

Training is provided to achieve expectations regarding staff member behavior.
Staff is provided with specific tools to be able to help them perform their responsibilities
efficiently. General training is provided to help staff members understand

the nature of TISCO’s corporate culture better and adjust to it more quickly and also

skill training and capabilities required by the organization.
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TISCO Group has designed a specialized curriculum for departments with more staff
members like the bank teller and marketing staff members that deal with retail banking,
assets management, and deposits and investments. The training starts the day staff
members begin their work at TISCO and continues throughout their time here. This

will ensure that our clients always receive a good and professional level of service.

Additionally, TISCO Group provides skill development services for its current and
future management. A suitable curriculum is developed for managers at different

levels and training for future management is tailored on an individual basis.

In terms of general staff training, TISCO Group provides a curriculum that will help
them better understand both themselves and others, to increase their individual
efficiency as well as help them work harmoniously with others in the organization.

This also includes training on internal communication skills.

As TISCO Group is a financial institution, its employees will be provided with training
on efficient personal financial management to use this knowledge and discipline for
the benefit of themselves as well as their family members and friends. This is our
organization behavior to aim at our staff members having knowledge and being able

to advise their family members and friends.

As the organization grows in size and in branches, TISCO Group develops an e-learning
platform for self-learning that has been designed to provide learning opportunities to
all of our staff members in a convenient and thorough manner. Other learning
opportunities are provided through the Company’s intranet system on a regular
basis. “TISCO Learning Center” was opened in 2010 with the aim to develop
learning plans and curriculums. The delivery of these courses will help to strengthen
the knowledge within the organization, in terms of the development of capabilities
and effectiveness, increasing productivity as well as the strength of leadership. Training
will be provided to the organization at large as well as to staff members at all different
levels, to help them maintain the readiness and skill-set to perform their jobs in an
efficient manner. This is consistent with the organization’s strategic vision and leads

to sustainable growth.
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TISCO Corporate Social Responsibility

TISCO Group realizes that success in business is not measured solely by profitability
or performance growth, but also by good corporate citizenship, business ethics,
involvement in community development and helping underprivileged people to be
self-reliant and independent. We recognize that building a society with a solid
foundation is a critical factor for sustainable development, and therefore conduct

our business responsibly.

TISCO Group places great importance on its corporate commitment to social
responsibility as one of the group’s core values. For more than 46 years, TISCO Group
operates businesses with ethics and strong sense of social responsibilities. These
values incorporate into management practices as examples for younger generation
to follow the footsteps and become our corporate culture, to commit to the highest
ethical standards as follow :

1. Ethical Business Operation
Anti-corruption
Respect on Human Rights
Labor Justice
Responsibility on Consumers
Environmental Conservation

Community and Social Development

© N o o~ N

Innovation from CSR and CG Activities
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TISCO Group’s projects have been largely driven by the “Volunteer Spirits” of
the company. Corporate Social Responsibility unit (CSR), serving as the CSR
project center, plans the CSR directions, sets up the budgets as well as
organizes CSR projects and activities. Their duties also include following up
the project performances, reporting the progressions to the board of directors
and serving itself as the communication center with the external organizations.
All will be performed in accordance with TISCO Group’s core values: to create
sustainable development in the society.

Approach to Reporting

TISCO Group reports the Corporate Social Responsibility (CSR) activities in
the company’s Annual Report. The Sustainability Report is available both in

print and online version: http://www.tisco.co.th in Thai and English language.

The 2014 Annual Report includes the activities collected from 1 January 2014 —
31 December 2014 from all involved parties. In order to comply with
sustainable reporting, TISCO Group followed the Global Reporting Initiative
(GRI) G4 “in accordance-core” guideline and content index. The company’s
GRI index is disclosed in all aspects in the company’s website:

http://www.tisco.co.th/en/aboutus/social.html

However, some indicators may be omitted since the company is still under
the process of developing and improving its reporting systems for a full and
complete sustainability report in the future.
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CSR Highlight in 2014

Besides the economics performance presented in the previous section, TISCO CSR
also focused on the social and environmental performance of our CSR program.
In 2014, we had been engaged with both close and distance communities in
order to provide opportunities to make social betterments and environmental

conservation. The Highlight programs in 2014 were listed as follows:

1. Educational Support

1.1 School Reconstruction and Renovation Projects

In 2014, TISCO Group funded construction and renovation of a school
building as well as supported teaching tools and educational equipment for 6 schools

nationwide.

1.2 “Teaching Enhancement Project”

Teaching Enhancement Project was initiated after TISCO Group received direct
and indirect messages about the shortage of Thai teachers in Mathematics,
Technology and English departments in both qualitative and quantitative aspect.
Even though the public sector was trying hard to fill the gap, it still needed cooperation from
every section in the society. TISCO Group would like to be a part to help solving this

problem and help enhancing teaching ability and elevating Thai education standards.

As of 2014, there were 100 Mathematics teachers from Prathom 1-6 from 39 schools
in 18 provinces across the country enrolled in this program and there were increasing
number of teachers who showed their interest in joining the program. However, to
reach the workshop’s maximum potential, only 30 teachers from each Prathom were
accepted each semester. Furthermore, more than 70% of the participating schools
had only one teacher teaching multiple subjects to different grade levels. Therefore,

this project was in its slow pace comparing the time spending on it.

The follow-up survey found that participating teachers applied the teaching plans to
their own teaching. They used new teaching tools in classrooms. They also
encouraged students to brainstorm their ideas and share their thoughts to their
classmates. Some teachers also shared these plans to their colleagues from other
departments. The teachers agreed that the new teaching plans helped captivating
students’ attention. These students seemed to have positive attitude towards
Mathematics, even though the test results could not yet show the clear improvement.
Furthermore, this project also helped students to build a solid Math foundation even

though 70% of the participating teachers were not specialized in the subject.
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TISCO Group also held a special 3-hour financial planning course for these teachers
to help them access personal finance management tools. This class, taught by TISCO
voluntary staff who had strong financial knowledge background, shared financial
knowledge to the participants. Basic financial planning, debt management, saving
techniques, investing in mutual funds were among the topics in the course. The
follow-up survey showed that teachers applied these saving techniques to their

everyday life and also shared those tips to their students.

1.3 Educational Scholarships

For more than 32 years, TISCO Group has been granting educational
scholarship to needy students nationwide through TISCO Foundation for Charity
which was established in 1982 to work towards the long-term goal of improving
society and the nation. Apart from the interest generated by the foundation’s capital
fund, the foundation has received regular support from TISCO Group, TISCO
employees and the general public.

In 2014, TISCO Group provided 7,502 scholarships at the total amount of 28,040,500
baht to needy students at every level throughout the country. Among these
scholarships, 4,101 scholarships (55%) have been continuously granted and 3,401
scholarships (45%) to the new recipients.

Follow-up Progress: TISCO Foundation has regularly followed-up and made outcome
evaluations of the scholarships to maximize its benefits in the future. TISCO
Foundation’s committee members, staff and voluntary working group usually made
follow-up progress by visiting schools and homes of the granted students and also
the prospective ones. As for the start-up fund support, the Foundation’s staffs usually
visit the fund recipients to see their progress 2 times, once after the funds have been
granted for 2 months, and once after 1 year. In 2014, TISCO Foundation’s staff went

on field trips to follow up scholarships
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Overall Financial Literacy Programs in 2014

Financial Camps : 4 camps was held with 396 total participants across the country,

details as shown below;

ANENNs U saNLane LEN2TU (AL) A0N1UU (LA4) IUIR
Financial Camps for High School Students No. of Participants No. of Schools Provinces
2556 : 2013 q'u 1 Class 1 80 40 30
U 2 Class 2 80 39 24
D557 : 2014  ceeeeennnn. B TR CI LTI e TP PP PP PP PP PSP PP PSS PPI PSR
U 3 Class 3 78 39 28
59U Total 238 91 43

ANENITRUGANANE LEINITU (AL) /ONTIU (L) IUIA
Financial Camps for Undergraduate Students No. of Participants No. of Schools Provinces

394 Total 158 30 16




1.4 Others

To welcome the upcoming ASEAN Economic Community (AEC) and to promote

foreign languages learning among Thai students, TISCO Group supported the
English language books donations with Book for Thailand Foundation to 550 schools
throughout the country.

2. Social Financial Literacy to Society

TISCO Group realized that Thai people were still lacking of personal finance
knowledge. As a financial institute, TISCO Group aimed to use its financial expertise
to solve the problem and to serve as the communities’ financial advisor. This idea
paved TISCO Group’s Corporate Social Responsibility direction in 2014. During the
year, TISCO’s volunteer staffs have initiated financial planning programs, focusing
on Thai youths which were:

2.1 Financial Literacy Programs for Thai Youth

TISCO Group has launched Financial Literacy course for youths since 2012.
The project called “Learning Finance with TISCO” with collaboration from TISCO
volunteer staff with strong background of financial knowledge. TISCO Group realized
that the youth would soon become the nation’s most valuable asset, so they should
be equipped with essential financial knowledge that could be applied to everyday life
of themselves, their families and their communities. In 2013, Financial Literacy
programs for youth had been developed into 2 programs with main objectives to spread
and magnify positive societal outcomes from the knowledge they had learned.
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After-camp Idea Contests : There were after-camp idea contest activities for both
high school students and undergraduate students of class 1 and class 2. For TISCO
Fun-nancial camp, there were 55% of the participants who submitted their ideas to
the after-camp contest and the financial literacy they learned during the camps were
spread to more than 10,000 people, with the support from their teachers and schools.
Meanwhile, for TISCO Young Financial Planner camp, there were roughly 30% of the
participants who submitted their ideas to the after-camp contest, as they were tied up
with their regular educational assignments and examinations. However, TISCO Young
Financial Planner Class 2 participants were completely able to pass the knowledge to
more than 1,200 people. (TISCO Young Financial Planner Class 1 was media creation
contest to spread financial knowledge)

2.2 Financial Literacy to Communities Project

According to the expansion of TISCO’s microfinance business through all
branches nationwide, TISCO group has launched financial literacy to local
communities project, namely “Smart Savings, Smart Spending”. The project aims to
provide financial literacy that can be applied in their daily lives, to avoid financial
problems and not being victims of loan sharks. Furthermore, financial knowledge tool
kits from Bank of Thailand which was supported by TISCO group as well as household
accounting books created with the concept of “Saving before using” were also given
to participants. In 2014, 44 financial literacy to local communities projects were held
in 33 provinces and there were 7,200 participants around the country.

3. Environment, Social and Governance — ESG

3.1 Environmental Conservation

Reforestation Project : Since 1991, TISCO Group has continuously organized the
annual reforestation and forest preservation activities to promote awareness and to
encourage its employees to take part in the environmental activities. In 2014, TISCO
Group held “The 29" Brackish Water Mangrove Reforestation” activity with “L.ook Phra
Dabos Samut Prakarn under the Royal Initiative of His Majesty the King”. Around 120
of TISCO Group employees from Bangkok and its vicinity planted 1,500 plants such
as Lumpan tree, Taboonkhao tree, Samor Talay tree, Po Talay tree, Prong Dang tree,
Fad Dok Dang tree covering 2 rai in Chalerm Phrakiat Public Park, Samut Prakarn.
TISCO Group also organized integrated farming activities following the Royal initiative
on sufficiency economy and the sufficiency economy study for Dabos students, as well
as supported woodworking class in Phra Dabos School. Moreover, the project also
helped promoting agricultural technology, promoting agritourism and was a training
site for students, farmers and the public.
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TISCO Group’s environmental conservation also included resource management
policy under United Nations Environment Programme Finance Initiative. TISCO Group
gave great importance on creating mindset for energy saving and environmental
conservation to its employees, i.e. promoting turning off lights and shutting down
computer screen during office break, employee commuting planning, using
environmental-friendly office supplies, reducing paper use, reducing waste and
promoting “Paper separation...give opportunity to needy students”. In 2014, the
income from selling recycling paper contributed 90 scholarships to needy students
through TISCO Foundation for Charity.

In 2014, TISCO Group also supported “Sathorn Model”, a project initiated by World
Business Council for Sustainable Development (WBCSD) to ease traffic congestion
on Sathorn Road where the headquarter of TISCO Bank is located. The project aimed
to help improving the quality of life of those who live and/or commute on Sathorn Road.
TISCO Group surveyed each employee’s transportation plan and promoted “Park
& Ride Option” for those who wish to park their vehicles on the outskirts of Bangkok
and commute to the inner Bangkok via BTS or MRT to help reducing the traffic
flow on Sathorn Road during rush hours.

3.2 Social

Blood Donation : TISCO Group and the Thai Red Cross Society have organized
blood donation for over 30 years to give opportunities for employees, customers, and
the public to participate in the activity every quarter at its Head Office, North Sathorn.
The activity has also been held at our branches across the nation. In 2014, the blood
donation events were held 10 times and we received 4,169 units of blood or 1,624,750 cc.
The donations helped more than 12,000 of critical patients.

Medical Fund and Start-up Fund : TISCO Group has established TISCO Foundation
for Charity in 1982 to work towards the long-term goal of improving society and the
nation. Apart from granting scholarships to needy students, TISCO Foundation also
grants medical fund such as funding for artificial organ and orthosis and prosthesis to
destitute patients. Furthermore, TISCO also provided business start-up fund for
underprivileged people to promote self-reliance. During the year contribution for
medical fund were 282,818 baht and 145,720 baht for business start-up fund.




32 duAy

susadLFaalafinyalszmna | nguiialasidufanssusussmianalainanndd
30 1 lngsaniuanmmalnadnianssuFnelainetdaideaiiulszdmniiie
VB TAUNTINGY QNAY waztszmauialyl sansiana o dndnendlun ouuamanile
uagldenafanssalliiaanansng 1 lugaugiinnaiadssina Iaelutl 2557 nquiialian
AanssusnissmiBanalaiinmelasing eedanssifasd nerumasfanssdnogin
asdglindanimaeing edulanaumnuinaedanssTuNnT TN 87 NeTEn
39310 A53 HeaatFanalafinauan 4,169 giln Aty 1,624,750 33 ansnsodasiviae

Atle wiredsenislainaniau Tandi 12,000 3¢

yuinEneuauaznulsznauendn « nquiallinediyaisialy e
nanAstu ieduaudsnilunstaamdedinn uanandnglszasilunsaiuay
LAZAENNTANIUATN S euR AU Un NI ssinauds yalafaliy
TrgUsrasAlunsalUaAYUAIT N NI UNALNR A8 AU LAT)ANANINARENNS
tiapaduasifisnuazniaginaaling g Envisliaanudaamdeypnadinnuan
yunindlunsaznenimin Willamafanmaiedfluszazan Wdliniadens
wazaausiag Tl 2557 gatisfiali« laseuyuinmneuiauasyulsznauandn
wigannlfidlungayme uazdauniine uaflunuinenmnening S1uiu 282,818 1w
LAz UUTENaLBITNAIUIY 145,720 LN

aue : ngadialAlvnraiuayulasanisuasiansrailedeanau o ey
daumiidluntsimundsnalunnsn Tiun

o atuayulaAsaNIg “Bright Smiles & Happy Hearts” Tmm&@ﬁ%@%’ﬁqmﬂﬁym
Usznelne iataamdaihefifinaz hnusanamdvdasnaditssvnmuasesduy
msthmang uanannisrifnwaadnIsIiAcNg nsRnausalususng 7

o avusyumsinaialsmentasTINmanfiadunsziAnsd ieliiinig
Amsnafunsumdiazassngunilszmaulasinll uaziuuvadinlfis
NAARTINIBIAMUNNEANART NVNANENAESTTHANARTALE

o  luayuMIAEaAIasiiauazgUnTiiensuNne eanmsnRFEtea-
wasod lulana 100 U lssnenunagisansol anmniaalne

daraFunsianmuanigaoy - lull 2557 nquiialdtaassusenuyide
@%’Nmiﬁwamﬁmﬁﬁumﬁizﬁnmﬂﬁmu n@'m?{@m ANNANTLUIL AINTAUBULNY
ngAnNTINTeresnnedmuAatl sanenaudaling seadaiulufnannuay
paflululffasiaunlgnaninsinaanadosiuanudosmisreinain adlddn
f1n97ANNT LABLAAINAITUNIBBNLUUNARS U niaxFufannuAaiu JalauauLy
AINFNTIADIAUATH TINTHINUANNNTTLIUNNTINE mﬁ;ﬂm@ﬁqﬁ



Others : TISCO Group also supported other charity activities as follow:

e  Supported “Bright Smiles & Happy Hearts” project by Operation Smile
Thailand to give free surgery to those who suffering from cleft lips and/or cleft
palates. TISCO Group also provided trainings to this project

e Supported the construction of Thammasat University Hospital to provide
medical and public health knowledge to the public and also to serve as a clinical
training site for medical students from the Faculty of Medicine, Thammasat
University

e  Supported medical equipment for Bhumisirimangkhlanusorn Building for
the celebration of 100 years of Chulalongkorn Hospital, Thai Red Cross Foundation

Promoting Self-Sustainability in the Community Project : In 2014, TISCO
continuously supported “The Kranuon Community, Konkean Province — Sedge
Weaving” project. TISCO Group and Faculty of Decorative Arts, jointly, held the
research and creative art exhibition to present the invented products and art pieces

to honored guests and to the public.

Modern sedge weaving and dying techniques were displayed at the exhibition and
more than 100 innovative and creative products and artworks designed by professors
and students from Faculty of Decorative Arts were also presented, promising the good
start for the future business innovation for the Kranuon community. One of the most
remarkable art pieces, created by Professor Patana Chareonsook, was now displayed
at TISCO Tower as one of TISCO Art Collection. In addition, the sedge handbag, most
highly voted by visitors, was later produced as TISCO Group’s souvenir.

Department of International Trade Promotion, Ministry of Commerce, Product
Development and Innovative Crafts Department, The SUPPORT Art and Crafts
International Centre of Thailand, Thai Lifestyle Products Federation, SMEs business
owners, designers and TISCO clients were among visitors at the exhibition, which was
a good start to connect all stakeholders for any future opportunity.

However, since sedge weaving was only a part-time activity for the Kranuon people
who were rice farmers and the sedge was not yet commercial farming, the supply

of the sedge weaving products from the Kranuon Community was still low.

Art, Religious and Cultural Support : TISCO Group continuously supported Art,
Religious and Cultural projects and activities
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e Thai Contemporary Art Support : TISCO Group has been a pioneer and
continuous supporter of Thai contemporary art since 1970. The company realizes
that a vibrant cultural life is important for sustaining national pride and identity. To
help promote and preserve Thai culture, Thai contemporary and modern arts, TISCO
Group consistently support a number of initiatives and collected more than 400 Thai
contemporary and modern art works. TISCO Art Collection has been recognized as
one of the best in the country boasting great diversity that unfolds the maturity and
long history of nation’s contemporary art. The collection covers many early works of
prominent artists at present which are rare to find nowadays. It is also considered a
reflection of the journey of Thai contemporary art in four decades.

Additionally, TISCO Group has established a website: www.tiscoart.com to function
as online electronic art gallery to display contemporary Thai art works to the public.

e Religious Support : TISCO Group continues to support important religious
traditions. In 2014, TISCO Group hosted the Kathin ceremony of presenting yellow
robes to the Buddhist monks at the end of the Buddhist Lent at 5 temples
nationwide which were: Wat Nong Ngu Luam in Chonburi Province, Wat Pra-ngam
in Trang Province, Wat Song Sakul in Ayutthaya, Wat Pa Ban Tard in Udon Thani
and Wat Photiyarn in Phissanulok

3.3 Corporate Governance
TISCO Group has set up Corporate Governance Code of Conduct to provide
guiding principles of good corporate governance in order to ensure that the company

complies with all relevant laws and regulations and carries out duties with maximum

accountability, transparency and equitable treatment to all stakeholders.
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Tt 2557 nguitalleiu “sneiaesanslisda” ananznssunisasiuuasouilss
UEN/CE TG QERCIRIE B Fannsfans o uilil 1), AT UM UI BN LA RIANT
NPT §TIEVNA WATLENTU HTINARNTBIMANTTLIUNNTBENINTY Ausnisiuney
gavneAenantalenmalidssaaudiidoulide Adousonilssiiiu nevaseuasing
Aol U978 anuasuRlasunsiauatananan 96 s1a annalaiy
msfureaiiuandnuuasandimresnaenaulnelunissesunimasn uazilu 1
4419 sl asunns sz Anti-corruption Progress Indicator 3¢ 4 (Certified)
AN 5 ¢ wazngufalAeslddnsaafanssuiAaadasdu 1 019 Aansrafusoised
uansnaasiafuaeildu luiusnefunesildu 2557 : “HAND IN HAND...Ujz1ns
e adaaurathediaiiu aplagearnIseauaes sl Wszwnalng), n13anuand
URSATINITANTITANULIITENALNG WAHELNTNNTANIUN U UANNTURATALABAIAN
yaduATegia dsan uazdunaden Tunu “nrlu.esdnislaazena” delaanslin
Aananwiatszimnalng v usu %nﬁﬂﬁmmﬂuwuﬁﬂmmrﬁmmsﬁwﬁm@
unaunANguainanunssunaudEnadudsgannd veilifedunnazdu
sl,ﬁv;ﬂmmﬁ'fauﬂumzﬁ"\iﬁmmwﬁfﬂLL@zLs}’fﬂqﬁqwamwmmmm@%ﬂ%u wnldgnas
wasuutlaslfiAnuiudensing

In 2014, TISCO received “NACC Integrity Awards” from the office of the National
Anti-Corruption Commission (NACC). This year, NACC invited public and private
sectors and the public in the selection process. TISCO Group was among those few
who received this prestigious award from 96 nominated companies and organizations.
Furthermore, TISCO Group received the Certificate of Membership by Collective
Action Coalition against Corruption (Certified Level). Moreover, TISCO Group also
joined “Anti-corruption Walk Rally” at the Anti-corruption Day 2014: HAND in HAND
activity held by Anti-corruption Organization of Thailand. TISCO Group also displayed
a showcase of the group’s anti-corruption policy and CSR roadmap in an event
hosted by the Electricity Generating Authority of Thailand (EGAT). Moreover, TISCO
Group also supported CSR activities by Thai Institute of Directors to promote

anti-corruption movement in Thai society.



LUINIINISANLUUNANGSH

Objective

1. MslUlanNI&NIeNIsANE
Educational Support
P | aduardiulgalsaGen
School Reconstruction
1.2 YUARUANENINAT
Teaching Enhancement
1.3 unsAnEuninFey

Educational Scholarship

2. M5 IHAMNENIINSIRY

Financial Literacy

2.1 AIENITIRULENITEL
Youth Financial Camps

o dsznAnEmaulane
Highschool Students

o  BANANEN
Undergraduate Students

2.2 Uy wazsrmmunalyl

Communities & Public

3. MsAUUAYUNANTTH
FruRInAaN FIAN WAz
U55ENNUA (ESG)

ESG Activity

3.1 EJLLQM?@N Environment
3.2 @A Social

3.3 UgIEMALNA Governance

20,275,000

1,985,000
10,692,611

19,968,000

603,087
16,021,604

ajUfanssupNsURATRURRAIANTRINgHTialn 1 2557
Summary of Corporate Social Responsibility Donations and Supports in 2014

312,505

27,059,065

384,811

1,160,437
11,676,369

1,950,581

767,310

26,993,000

3,786,995

329,803
6,255,816
389,309

4,841,605

939,805

29,120,500*

3,689,298

4,901,638

753,475

453,422
1,938,738
600,408

994 TOTAL 32,952,611 36,592,691 40,593,187 40,472,814 47,233,889

nieme © nqafialiatuayuruyalsAaliY uazyatisuneians lull 2557
FUUBINANUTANAGNNL 10.1 ATULNN WAZ 1.08 AIULNN ANNAIAL
TISCO Group donated 10.1 million baht through TISCO Foundation for Charity

and 1.08 million baht through Sem Pringouangkao Foundation

Remarks *
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Achievement Awards

N133UsaATFIUNIsURURY wazsedanlasulud 2557
nguiialnlaiusedaninoodesiuninsgiunisdifiuainasansrvlunas
Atszinelull 2557 fall

197809AnslUs9ba@ 2556

una. aliluuwdsaniy Fuseda “esdnslisdla” anigueusedaesansldsda
A7 4 Usedntl 2556 \FusRuauriaAmueTn ATussTa uazANGadRdqa3n (NACC
Integrity Awards 2013) 4nlag AmznssanisilasiuiazlsulsuniyasnuieTng
wl1la) InasneTansdnslsila SinousiRansandieay 7 wane Ae AnsFuRngen
NIFLANTNABVANTHRASTTHN NTiANTWFBANTNyEeTu ANldsdla Nl jdRedned
AsussN Mawmsnsanatlszlamivasidoulidauds uaznisieswsenisUimax
wavnsanna Taenfulfluii 2 Anderuuden vaa Aslilwuuudaanil lHFumeda
AINANT (2555 — 2556)

Honors & Awards in 2014

In 2014, TISCO Group received awards from domestic and foreign organizations

as follow:

NACC Integrity Awards 2013

TISCO Financial Group received “NACC Integrity Awards 2013” from The 4"
NACC Integrity Awards 2014, held by the National Anti-Corruption Commission
(NACQC), in recognition to the company with corporate governance, integrity,
transparency and equitable treatment to all stakeholders that meet the basis
of 7 criteria categories: Accountability, Respect for the rule of law, Respect for
human rights, Transparency, Ethical behavior, Respect for stakeholder interests,
Respect for international norms of behavior. The award was given to TISCO for 2™

consecutive year (2012 — 2013).



iafusRuALisnud@159 SET Award of Honor
1% v a aal [ a 1 =
ANUNTINBNUUTTINAUIaNTANITUAARBLUBY 2554 — 2557

una. fialnlnuwudsaniy 15y “evdaifasfaauriananuania Aun1saneenu
UssEmAunaiinonsiluarseiieg 2554 - 2557" (SET Award of Honor — Excellence
in Corporate Governance Report 2011 — 2014) a1nnN13Usen1ANATI9TA SET Awards
2014 Antulasnaiauanninduiatszinalng @an) wazansansnisidusunans
Tnasedasananatilusedafinevliunudsnaansdouiifiaonuiuiaaseiio
FunseunssEmAvaissefuilunan 3 Tasdesuaull Indldteyaistm
aanzidautameldlunuunansdayatlszant wuu 56-1) sneautlszant) uaziiulas
sonviaviaReriaLlsegasiotu uarmanumslssgudeviu anguialt I6Fumeia
funsafasisinarnfluilf 4 Reseny (2554 -2557)

SET Award of Honor — Excellence in Corporate Governance
Report 2011 - 2014

TISCO Financial Group received “SET Award of Honor — Excellence in Corporate
Governance Report 2011 — 2014” from the SET Awards 2014, organized by
the Stock Exchange of Thailand and Money and Banking Magazine. The Award was
presented to listed companies with outstanding corporate governance reports for
3 consecutive years, considering information disclosed in the Annual Report, Annual
Registration Statement (Form 56-1), AGM Notice to shareholders and AGM minutes.
TISCO Group has received the award for 4" consecutive year (2011-2014).




seTagudiuiseawasunlulaymiiugusinadeu Usedid 2557

una. Aaliluundeaniyl Fuseda “quéiuFasuazudlatymliiudisinasie
sant] 2567" andiinauanenssiNIANATasLEINA (@AL.) lug ued TISCO Contact
Center duflugueiuinisdoyaresnguiiald laafinueiiansnnainanalassvly
nsfuGasuazuilaigmliiudiiing Tnosaiunisudlaiom uazniadanen
poandavnedesdiunguilnaednaflrg@nanm wasinunueinisfiansnnis
5 UNIAAIN FAL.

Outstanding Consumer Protection Contact Center 2014 Award

TISCO Financial Group received the “Outstanding Consumer Protection Contact Center
2014” award from Office of The Consumer Protection Board (OCPB), in recognition
of the company’s outstanding and effective performance in managing consumer

complaints, in compliance with all five criteria by OCPB.

F1IAFUIANTOUAU 1 AUNISIAUSNISUTELAT i

ES?‘%N (% ASS

VUNNIALNYUANARUUMN 2557

a o o o v o o I . ¥
su1ANTRall AN (W) tesunisdnsuaulmilu “Top Bank in Nl

the Secondary Market in Asian Currency Bonds for Corporate
Bonds - Thailand 2014” lugnuggliuznisissinnyuiniaiensy
mqaﬁumw (Thai Baht Corporate Bond) Aa1n The Asset Benchmark

& =
Research Awards 2014 anlaaineans The Asset Tagdinousinasod
AMNANHANAUSNATUGNANADNTE NNFARATTAINANTNLNATIAL %,
ANHABINNTTBIGNATIUTEALIIATINNNEaNLAE TN UARUsTaUN0l iﬁﬁ

s

e n..!'_:.-.".; St Mismat

Top Bank in the Secondary Market in Asia Currency
Bonds for Corporate Bonds — Thailand 2014
TISCO Bank received “Top Bank in the Secondary Market in Asian w]aed ¢
Currency Bonds for Corporate Bonds — Thailand 2014” award by . == <

The Asset Benchmark Research Awards 2014, reflecting

TISCO’s high standard of sales services and its professional service mssel s 5

of supply of bonds to institutional investors.



SNTAUTEIMANNINgaLAL
AUNSANISUIMISVannSnduntinamuyana 2557
UTHNUANNINGRALT AR Fus1eda “UTEmuannindmau sunislinisuinig
mﬁ"mmi"wﬁudﬁmw;uymm 2557”7 (Outstanding Securities Company Awards -
Retail Investors 2014) annn1sudseniAnasnada SET Awards 2014 Fntulag
na1ANANNINgwalszinalng an.) waznTaIINITRUEUIANT LAYITN9IARINaIT
\Thumedanae i smdnnindiinanissniunusiau uaziiannmizniaia
LAZNAITUNNITATIEIMANNINA NI AINNLAZ ATALAGUUAN NI NS AIMaINTane
TaefanTaNaNd ey Al uEIT I DUAZITNADININAINNAITUAVATYAT AN ] TINDY
fraanuAniinI0IgnATLaz TS EMLaz I v e suFEmEna s fiTATA
FNNNOUNNBUASUANIND 1ae ua.AalAlATuseTaninanafnseiuiiunan 3 Tdau
(2555 — 2557)

SET Awards 2014:
Outstanding Securities Company Awards - Retail Investors

TISCO Securities received “Outstanding Securities Company Awards - Retalil
Investors 2014” from the SET Awards 2014, organized by the Stock Exchange
of Thailand and Money and Banking Magazine. The award was presented to listed
companies that achieve excellent performance with outstanding ability and good
service to operate as a broker and performance of securities analysis and qualified
portfolio that cover a wide range of securities based on quantitative and qualitative
data on the key areas. The survey of clients and good practiced policy and guidelines
by its staff are also in the areas of consideration. TISCO Securities has received

this award for the 3" consecutive year (2012-2014).




SET AWARDS 2014
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v a o v ¥ L
FMNIAUIUNNANNINYALA U
2/ Y a % v
@']Uﬂ'ﬁ&[ﬂ/mﬁﬂ'ﬁLLﬂUﬂﬁQquuaﬂ']Uu 2557
a o o [ a ¥ o a [ o a o o [ a1 v vV a !
UFEnUANNIngNaln a1dn Fuseda “uTEmvannindaiau sunslauTnasun
ﬁﬂ@mu@mﬁu 2557”7 (Outstanding Securities Company Awards - Institutional
Investors 2014) a1nn13Us2nANATI9Ta SET Awards 2014 T48pTULA8AAIANANNTNE
wiszmalng (ran.) uazansanInisdusuieis Inasadaninaaiiumeianueuli
LAUTEMNANNIWENHHANITANTUIURALAY LATHAMNINLTNNTNALATHAIY
NIALATIEINANNINANT AN INLAZ ATELAGNUANNTNE IV NNaTE TnefianTon
ANTaYALTIUTHNIUUAZITIADININAINHATUAIATYATUANE ] FINDIE1799
ATNAALTUTIBIGNATLALNITNUTENLATIA NN NaILTEnin 17U JURANA
FANNUENBLATANINO lag Uua.Aialn laTuseianinatmasenuiuna 2 Tdeu
(2556 — 2557)

SET Awards 2014: Outstanding Securities Company Awards —
Institutional Investors

TISCO Securities received “Outstanding Securities Company Awards — Institutional
Investors 2014” from the SET Awards 2014, organized by the Stock Exchange of
Thailand and Money and Banking Magazine. The award was presented to listed
companies that achieve excellent performance with outstanding ability and good
service to operate as a broker and performance of securities analysis and qualified
portfolio that cover a wide range of securities based on quantitative and qualitative
data on the key areas. The survey of clients and good practiced policy and
guidelines by its staff are also in the areas of consideration. TISCO Securities has

received this award for the 2™ consecutive year (2013-2014).
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WRIUINIINANALY
TISCO Key Milestones

2517 « 1909

resaflu Ui EnEunuanming uwisnluszing
e Tnadswmsndizdaunalunuesanigaiwssng
(Bankers Trust New York) tflugnavulug]
Established as Thailand’s first finance and securities
company with Bankers Trust New York as major
shareholder.

FEuUTNT newudreaasadn ilunsausniulng
Started offering Thailand’s first Provident Fund
management service.

20131970

FFuneAMans dailsnaniuiiald (TISCO Price
Index) ATisnAUANLINBIlszImnAlNg
Launched TISCO Price Index — the country’s first
price index for the stock market.

FEINATaN UFAalzTinas (TISCO Art Collection)
TULTN
Initiated TISCO Art Collection for Thai contemporary

art.

mmmanﬂ.}l‘uﬂiTSaJ mzui]wwun.uu
S wduiua Rilaoudhinos (nsanw) Hiin

12 SUwl 25

TR Tnresiment & Sepweisles Co Lol (TS0 K bhaw  hwwd of Prowideni Fasd Adviery & Wansgre
5 Depuesment; - Chanthrs’ * Ariaraesmial
e T Y. msnaping  dieeviar of TINCD: Me Sieape

20101973

iLisﬂ,Mmﬂ’ﬁ @um@lmen@mﬂum LLﬂ@ﬂFﬂ‘i’]ﬂﬂ@ﬂ
\fupsausrludszmedlne

Launched Thailand’s first auto hire purchase service
for retail clients.

/5181975
nesEEmudnning Inadn in iesidugsia
Frunannindlagenity navaulasudeiiy
U3EnvannIng faln anfn

Established TISCO Securities Co., Ltd. to operate
in all securities businesses.

= a v 2 o e &
Lﬂummmn@mmrﬂmmmmmﬂmwmmaﬂizmﬂm
Founding member of the Stock Exchange of
Thailand.

20271 « 1978

ﬂ@[ﬂ\'i UTEMN VLETL’]EI MR LW'ﬂﬂﬁ‘uﬂ@‘]_lﬁﬁ‘ﬂ’ﬂM@um'ﬂ
msﬁmmnimuﬂum

Established Hi-Way Co., Ltd. to operate motorcycle
hire purchase business.
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RAY LY,
2525 ¢ 1982

nems yallgiialiiianisnea iivesdiufianssy
ansnsoutlszlamtl

Established TISCO Foundation for Charity.

2020 ¢ 1983

apnzideuunanningannzideulunaarannine
wiatlseinalne
Listed on the Stock Exchange of Thailand.

2030 ¢ 1992

AefusEMvanynindgdanisnasusan uivns-
wuiwal ANNA L‘ﬁ@ﬂizﬂﬂuqiﬁﬂﬁmmiﬂﬂmumu
mavaadaeudadiu LFsmanmindannimnesu
Aaln annn

Established Thai Capital Management Co., Ltd. to
operate fund management services. The name was
later changed to TISCO Asset Management Co., Ltd.

2030 ¢ 1993

wUsan W TuLTEMNNTUAn g
Became a public company.

2036 ¢ 1995

adingurefudeninialy 8 Sandn
Expanded 8 loan offices nationwide.

2047 ¢ 2004

s Sunuuisusniildsueynnslviansziy
Wusuansnndladiingluuuainnsensanisnaa
PVHUNURLN T2 IUADTTUNYT U SUNANT UM
dszmalnatlszndldlufounains 2547

Became the first finance company to upgrade its

status to a commercial bank under the Bank of
Thailand’s Financial Master Plan in October 2004.

2548 ¢ 2005

GudszneugrRasunatsnamadaeusTui 1
nINYIAN melgde suasfiald arie (e
Started offering commercial bank service under
the name of TISCO Bank Plc. since July 1°.



2057 « 2008

dsnlpssa¥renstiefuiugluousvlaanai
wisusn laafivsem falilnuwudoaniy anin
(v WuuFEnus DeulnensdluiFemdesly
NG

Became a holding company. Established TISCO
Financial Group Plc. As a parent company of all
subsidiaries.

' (2
L4 IS

! o v 1 ! o a o a v a
FANUALATeVURLY nean LT fialn lnunes
aaTa a1in  WNelTLTNTRTERATILINGNgNAN
HRyeradluniafiugsialulsemalng

Joint ventured with a Japanese partner to establish

D

TISCO Tokyo Leasing Co., Ltd. offering leasing

services to Japanese juristic persons in Thailand.

2557 « 2009

v t:’l’ a a o o Q' o o d‘ 3| Y o a
dn@ananis 13w Inssla dade ain dadugaiiu
gInAliANTaITNTaIn UALUATaNETA NNEM uaz
19ald TINFUNINSUsENIDL 7,000 AL
Acquired Primus Leasing Co., Ltd., an auto hire
purchase company for Ford, Mazda, and Volvo,
worth 7,000 Million Baht.

FeAuTaTaT0aUFaNNLS T AduLeT sz
Tne) s1in dafhuiiidugsialiudod iesnaun
lunguianiueia Newmaa yaasanszann 1,750
ATULN

Acquired auto hire purchase loans from GMAC
(Thailand) Co. Ltd., a company of General Motors
Group, worth 1,750 Million Baht.

2553 ¢ 2010
stnsgIRsawdamatan nels UEm sl Aads
i el AuEestldudn way Audes i
nadausneun uignAluanFoma waz)inie
Expanded retail banking business under the
operation of TISCO Leasing Co., Ltd. to offer used
car loans and auto cash loans to clients nationwide.

nads UiEm AudnisGauiiald sain (TISCO
Learning Center) Lﬁ‘aﬁ%ﬁumiﬁﬁuﬂﬁﬁwuﬁ
AIINAINNTOUALYINEHEYBIYARINT bUNGNAFLA
Tatianng Wisanadesriunagniosfnssszayiu
NS b RAT AT

Established TISCO Learning Center to set
direction and enhance skills of TISCO personnel in
line with organizational strategies in both the short
and long term.

2004 ¢« 2011

\aFnng TISCO Wealth loiAnifFnsnnisasyuuuy
One Stop Service LgNANTIENOIAAL 5 F 1LY
Tl

Established TISCO Wealth offering investment
advisory in one stop service to clients with more
than 5 Million Baht investment portfolio.

rams “AudiinmziiasEgRiauaznagns” (Economic
Strategy Unit) tiialfusnisanudaauasitsne
NATULATHF AU NAALINAT

Established an Economic Strategy Unit to offer all
aspects of economic research and advisory services
to clients.




-
Deutsche Bank I'IIIIJ

Deutsche TISCO Inve- " -~ent Advisory

" -
A Mew Joint Jﬂ!hntﬂbuﬂ.lm ; Iaﬂnmh_nnlm
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2000 ¢ 2012

YN YTRININLINNT WIURIINEUIANTNELN LAY
aandinenuns@uie sy 87 wisinlszme
ﬁﬂunqqmm Uinnma uagludaupiinnaiiiu
memmﬂﬁ@ﬁzﬁﬁﬁﬂﬂmﬂizmm

Expanded service channels, totaled to 87 TISCO
Bank branches and loan offices in Bangkok and
strategic provinces.

FAUAU NGNFUIANTABUTULIN AAAY “UTH

o o A = & a v, A Y
NANNINENLTNENNI7899 Y Aeed Aali” 1iNalu

mmﬁ‘mummwm wﬂiﬂmmmu 6l‘ViLLﬂ
@ﬂmﬂmuuwﬂuu@umqﬂ?vmﬂ

“Collaborated” with Deutsche Bank to establish
“Deutsche TISCO Investment Advisory Company
Limited” to offer equity research and advisory
services to both local and foreign institutional

investors.

2007 « 2014

ElnssnsTemneamanmingsnatlszma TISCO Global
Trade LW@iMU?ﬂW?LLﬂ@ﬂﬂ’Wl[?]@\iﬂ’]‘i@\Wluslu‘Lli“HV]
Furiwialan

Launched TISCO Global Trade to provide foreign
brokerage services.

genegeialalasinuuug aelsuusus “aunds
Guadls” sfiunulagusimland Jainsimden
Penetrated to microfinance segment focusing
provincial areas, under a brand namely “Somwang”
which is operated by Hi-Way, Co., Ltd.

2000 o QOWS

ﬂi‘].lLLNummiLqumumﬁiﬂf«lLfﬂ‘}_ﬂ,m Tmﬂmuﬂmﬂfauu
@Wﬂﬂum@LL@JQ@HTLILL@@Q@Wﬁ@@Q“ﬂ@MuLWNV}u
(Transferable Subscription Right : TSR)

Developed its capital management plan in response
to fast-growing businesses and proposed the
dividend payout to shareholders. TISCO also issued
the warrants for TSR (Transferable Subscription
Rights).

'
a o o

Wanunisdeatsuusus Uiulald sdmyanwol
aananFuinEu defimaaidenmalidiieades
Refreshed brand image by adding blue symbol
to the original logo to convey the creation of
opportunities.

YENYUNLMNANNIUAATELADEIAN A8 LATINTT
sl,ﬁm’mi’m\mwlﬁu WNLENTL TNTU LASAIBNTOUTL
(Social Financial Literacy)

Expanded its corporate social responsibility role
in providing social financial literacy to Thai youth,
community and society.
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Financial Highlights

AU Million Baht

2555 2556 2557
2012 2013 2014

F1ULNNT9EU Financial Position

SulifAwdenazgnuil Total Loans and Receivables 243,808 286,415 262,784

Auningisnn Total Assets 285,032 353,406 317,674

SurhnuazSudiuszazdu 239,348 299,483 264,147

Total Deposits and Short-term Borrowings

Rt Borrowings 8,354 8243 6,643

Mﬁaumm Total Liabilities 267,681 330,352 291,850

ATUVRUANYRY Total Shareholders’ Equity 18,251 23,054 25,824
NANIANLHUNN Financial Performance

iw”lﬁmramﬁmw Interest Income 14,981 18,961 18,891

iw”lﬁmramﬁmgm% Net Interest Income 6,940 8,817 9,540

mellaiiTsnanidognd Non Interest Income - net 6,126 6,838 6,084

ﬁﬂ%ﬁﬂﬁﬁﬁﬂ@ﬂﬁﬁ Non Interest Expenses (6,388) (6,166) (5,880)

ri”fl,imﬂmirfi’qLﬁumuri@umﬂmmﬁqrymeﬁmﬁmz@m 6,678 9,490 9,744

Lmzmmnumnmiﬂ%ﬂmm%’ﬁwﬁ

Pre-Provision Operating Profit

ﬁﬂ%@hwﬁqm&lme*ﬁmﬁﬂ%qm Provision Expense (1,910  (4,141)  (4,426)

mlsneunBRuliuazdiuaegienudiuion 4,768 5349 5318

Pre-tax and Minority Interest Profit

mlsgws Net Profit 3,705 4249 4250

ﬁﬁ"l,iﬁifaﬁwﬁy’uﬁugﬁu (L) 5.09 5.55 5.31

Basic Earnings Per Share (Baht)

AAANGNBANITYTHBNU (L19) Book Value Per Share (Baht) 25.07 28.79 3225

Rutlunasanu (Uv) Dividends Per Share (Baht) 2.40 2.00 2.00




ANULN Million Baht

2555 2556 2557
2012 2013 2014
BARIIEIUNNNITNY Financial Ratios
AT WARBLLNUANABNTNE LR 1.5% 1.3% 1.3%
Return on Average Assets (ROAA)
dmsnanoLunUgiouede 21.5%  20.6%  17.4%
Return on Average Equity (ROAE)
dausnasnIaenisresduliauie Loan Spread 3.0% 3.1% 3.3%
dousinednsaaniitgyd Net Interest Margin 2.8% 2.8% 2.9%
angaIuAlanasesgls Cost-to-income Ratio 42.6% 35.7%  36.5%
dmmdruliunasmusaRuninddes 13.3%  13.4%  16.8%
Capital Adequacy Ratio (CAR)
dmdrutuneauiud 1 defunindides 9.0% 9.1%  12.5%
Tier | Capital Ratio
dndrutuneauaninasesgrisdeviiauiall wua. fisld) 52.4%  58.7%  54.7%
Net Capital Rule (TISCO Securities)
dmsaauniiilaineliAnmelfodul it 1.3% 1.7% 2.6%
Non-performing Loans to Total Loans
dnmdaudifianiliasduazgueviilineliifinmels 164.7%  127.5%  103.0%
Coverage Ratio
aR7IN1TaN8{uiluNe Dividend Payout Ratio 47.0% 37.7%  37.7%
AMUIUANTILAZ NN Branches and Employees
FUIUANUNEUIANT Bank Branches 49 52 56
AMUIUNTINGIU Employees 3,679 4,156 4,244
SusuAnIEeie T3 vidamas a1in
Credit Rating by TRIS Rating Limited
i Adlnluuwdaany arim (wunaw)
TISCO Financial Group Public Co., Ltd.
AUALLATAREIANT Company Rating A- A- A-
Wl NAUALLATAR Rating Outlook Stable  Stable Stable



AU Million Baht

2555 25560 2557
2012 2013 2014

SUNANSAELN ANNA (WW1EY) TISCO Bank Public Co., Ltd.

AUALLATAREIANT Company Rating A A A
Wl BNAUALLATAR Rating Outlook Stable Stable  Stable
AusuAsAnullidszAu Issue Ratings

TISCO205A: iuiAas@ns 1,000 Auum linautl 2563 A- A- A-
Bt 1,000 Million Subordinated Debentures Due 2020

TISCO20DA: iuriAas@vs 1,000 aA1uum linautl 2563 A- A- A-
Bt 1,000 Million Subordinated Debentures Due 2020

TISCO223A: Huljfosiandassd 1/2655 A- A- BBB+

yaAn 1,000 Auum loneull 2565

Bt 1,000 Million Subordinated Debentures

no. 1/2012 Due 2022

TISCO22DA: VufFasaniaiail 2/2555 A- A- A-
W8N 1,243 Auum lonaut] 2565

Bt 1,243 Million Subordinated Debentures

no. 2/2012 Due 2022

uffszazdunadulaiin 20,000 #ruunmn ldnewt] 2557 - A A
Up to 20,000 Million Baht Senior Debentures Due 2014




NAETUNIINITEY

A1 Million Baht

2555 2556 2557
2012 2013 2014

Financial Summary

QULL@MS’MZM?GM Statement of Financial Position
3 AUNINE Assets

- Huana Cash 1,046 1,131 1,180
IUNNITENINEUNATURLANARUGND 31,178 53,214 38,058
Interbank and money market items - net
{UAmUgNE Investments - net 7,016 11,490 14,795
RuamuluyTimdesuariTsmsangns 125 157 207
Investments in subsidiaries and associate - net
Sulidudeungnuiinazaenidadnagy 268,622 314,869 286,590
Loans to customers and accrued interest receivables
in: meldsafntind Less: Deferred revenue (24,461) (27.918) = (28,2393
iin: Aflantiaaiuazgny (5.099)  (6,331) | (6,950)
Less: Allowance for doubtful accounts
AuNindau Other assets 7,507 6,795 7,027
JaNAUNTWE Total assets 285,932 353,406 317,674

NUAU Liabilities

Wurn Deposits 219,824 264,642 205,384
IUNNITENINEUNATURLAN AR UGN D 9.673 12,183 10,897
Interbank and money market items - net

Lﬁuﬁﬁmxmfgu Short-term borrowings 19,624 34,841 58,763
L'Eufﬁmzmmq Long-term borrowings 8,354 8,243 6,643
wilauaw Other liabilities 10,417 10,443 10,162
saumiAY Total liabilities 267,792 330,352 291,850

@9ULBIUAN289 Shareholders’ Equity

VUNBBNLAZTITLUAY Issued and paid-up 7,279 8,007 8,007
dqulﬁu;ﬂ@mﬁuummﬁﬂizﬂ@uﬁlummdm‘umﬁwm 1,040 2,589 2,699

Share premium and other component of shareholders’ equity
drasfldnldidenlifeunanunuuesFimdat 54 67 93
Non-controlling interest of the subsidiaries

nlsazan Retained earnings 9,877 12,392 15,025
7NAIULBUANURY Total shareholders’ equity 18,251 23,054 25,824
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Q‘].Iﬁ’ﬂﬂf]ﬂ"lqu Income Statement

ﬁ?’]ﬂiﬁﬁ]@ﬂﬁﬂ Interest income 14,981 18,961 18,891
ﬁﬂi‘qﬂjﬂiﬂﬂm@mﬁﬂ Interest expenses (8,042) = (10,144) (9,351)
sﬂﬂ'lﬁmmﬁzlzgw“ﬁ Net interest income 6,940 8,817 9,540
mﬂiﬁﬁﬁi‘*ﬁmrﬂmﬁﬁqm% Non interest income - net 6,126 6,838 6,084
ﬁiﬂ%ﬂhﬂﬁmﬁm@mﬁﬂ Non interest expenses (6,388) (6,1606) (5,880)
mlsnaulaundusamsvilanyuazuiiasdaasgny 6,678 9,490 9,744
Pre-provision operating profit

fﬁiﬂ%ﬂhwﬁqmmeﬁmﬁmzqu Provision expense (1,909) (4,141) (4,426)
mlsnauinan#Rulauazdiuaasiianudiuiian 4,768 5349 5318
Pre-tax and Minority Interest Profit

Aldaan#3ule Income tax expenses (1,061) (1,041) (1,043)
mlsnewindiuwesgieiudiuies 3708 4308 4274
Profit before minority interest

ﬁ'flizgw“ﬁzi"m%’uﬂ Net profit for the year 3,705 4,249 4,250
ﬁﬂiiﬁi@ﬁfuﬁfuﬁugﬂu (U1v) Basic earnings per share (Baht) 5.09 5.55 5.31

iﬂim%qﬁﬂﬁmfamﬁﬂ Breakdown of Interest Income

mslideuasdyny1idnianis i3 9,598 11,852 11,654

Hire purchase and financial lease income

LfiuiﬁauL%@ Interest on loan 4,478 5,896 6,157
T1ENITTEVNINEUIATUALARIALIL 731 996 675

Interest on interbank and money market

Lfiu@mu Investment 175 217 405 =
’é"m’i’lil'lﬁﬂﬂmﬁﬂ Total interest income 14,981 18,961 18,891 §
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128 lareaierglentlaaaniis
Breakdown of Non interest Income

: ANB9INHENANGIAASUIANTNEE Banking fees 4,214 4,479 3,844
j ANSTTNLHENEINATANIINBIY)U Asset management fees 851 873 1,088
. AVE A ANTMINE Brokerage fees 786 1,066 912
o ANE7TNLHENAINGINANNITEUNA Investment banking fees 158 73 12

sauselAAEsTHIdENADUTIENITAINY 6,010 6,491 5,855

Total non interest income from core businesses

nls (1111 NRUAYUY 288 428 291
Gain (loss) on investments

dauutiinlsannduasuansisdaulids 24 46 52
Share of profit from investment using equity method

elaannuiluna 83 99 97
Dividend income

souselanaldnanide 6,405 7,064 6,296

Total non interest income

TATIATNRUAINLAZ I UNENT T
Breakdown of Deposits and Short-term Borrowings

RurhnansAuianasona Current deposits 2,762 2,482 2,917
Rurnaaunineg Savings deposits 28,140 40,751 49,606
NurINlsan Fixed deposits 188,921 221,408 152,860
Suffnszazdu Short-term borrowings 19,524 34,841 58,763
soududnuazdufinszezdy 239,347 299,483 264,147

Total deposits and short-term borrowings

1A79a5198uUlAaULTa Breakdown of Loan Portfolio

Fudenuden Retail loans 171,035 199,237 182,105
auﬁ@qﬁﬁwﬁq%@ Hire purchase loans 158,868 183,385 165,706
fudeiiansgulnatilng Consumer loans 10,712 14,424 15,088
Audalfionisiane Mortgage loans 1456 1,428 1,311

Fwileqsfia Corporate loans 41,044 49,439 50,907

Euﬁ@qﬁ%mmnmqLmzmmmﬂ'fam Commercial loans 25,268 31,212 22,778

Audadu 7 Other loans 6,461 6526 6,993

sauRdulviawda Total loans 243,808 286,415 262,784
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