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Omo

TISCO

Investment Day

= COVID-19 % New Norm:

usenrannswe nalf 9na

usBnkannswéddanisnadnu nalf $1ia

usenkannswéadanisnavnu nalf $1iR

> Happy Money Happy © > 'WN:An TNEXTGEN' : > TISCO Investment Day

Retirement Guide
> TISCO Talk on Site
IndAlavatulannt

New Normal

> Financial Well-being

> awnuegls aSwrmlsiuga

> "TNEXTGEN finaluaniu
fAunguAKtnuInATUTag" : > TISCO Guru Investment Meeting

ainutdnnnnas CoVID-19
> TISCO Investment Day
nounuIAuSuNs:iia New Normal

N1sMNUAIIAIAzNISUSHISTANISVOLANIUUUSTUINS

nediugsfirvesaniiunisiduludsytiudedlddoyalunis
Aipsnzd itoduindounisffiuay SunisndTauinisuas
e luladidanalinsvenedaaesnisliusnnsludemniadsia
Tugduuunng 9 finganau iielddenndoafungAnssunas
Tuinsvesgniniildsuudadly malddeyasaiunumdidny
?iamiﬁ'n,ﬁuﬁ;iﬁ@mﬂéﬁu ﬁ'wmﬁﬁnduﬁaiﬁ'%mmﬂnu,a:‘l,ﬁ
ﬂmmﬁwﬁmﬁumiu’%mﬁﬂm?ﬁﬁu%Ha%@‘luﬁ?mmaaﬂ?mmmm
dioya (Volume) anunannrangaesgluuudoya (Variety) ANuiE
vosmsilasuumladlnrsiiadioyn (Velocity) uaznmnmaesiioya
%ﬁmﬁqmmgﬂﬁewoﬁagﬁmm:ﬁﬁ‘l%ﬁw%um?ﬁﬂﬁu% ENt
ﬁwuﬂuiamaLLa:ﬂi@mmeqmiﬂﬁﬁﬁLﬁlmﬁumiﬁﬁﬁuqLLzﬁ]@Ha
(Data Governance and Data management Framework) sl‘LLg‘IJLl,m_I
YIUINIT Iﬂaﬁiﬂqﬂi:mﬁlﬁoﬁ%"wmmLﬁumnmwmaﬁmﬂa
esfnsothaiiugiassuiitelfldundetoyaifinunm uazidoulss
pghafilszandnmnneldszuunissnmenulasadofimunzay

1 v
dyiiudngnmlunmsudsiuniegsie nquiialilddadaniigau

qLLm‘f’uﬁﬂ‘ﬁaumiu?mﬁﬂﬂﬁﬁﬁu%;ﬂﬁ (Data Management) Li®
udnduldifinassunfvnadoyalussinsauuuiminsiifugua
Y - o v ' s v Y oA P

deyaiieniaideyanna q vetesnns lldnulAegraduszangam

Uaoniy LLa:Lﬁﬂﬂi:Twﬁqqqﬂ

nene Ll,a‘i’i'aga LLazm?u‘iwnﬂfl‘i%ﬂmﬁmﬂa (Data Governance

o

and Data management Framework) Usznoufig 2 d@undn Aeil

(D) .I]J]l
\/)\/
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1. msminuanavoya

mruAlRiAcuaunssunIsASUBABaUtuMsiAugaTayaias
andvAruzivunisiugiatoya Suus:nausiogdtinunu
sssunnuatoya lasgusmsioya iorhmiAURURVUSU
Vayasoutivmsinugaveyalfidunuuleuie na:1uaunun
msinugiaveya lnelinowdAryuaunwiaya a-nau
tunyUasnfigvodiaya liaimsusulssrsowsmuntiussasmu
WruegRfirualy

2. msuSmsIanmsvayanuasastdnvodioya

iWolgVoyadins1Klunsanautoodwius=ansnaw gnsioy
IKUN=ay Na:aonndavnuinnus:asAvaussng ndunalidv
AMUAIUINIWNSUSHISTANTSTOanaondIIssinvodvoya
muIAMsasy msdaifiu nisus:usawa Mstanu msivgiws
msdaifunos ia:msmanevoya THduunsgIu nazuuag
Uaoanginunzaunus:ausuioya na:Ufuanuifimruavod
WsU. AuAsavioyadouunna

N1SUSUINIS N1SAIMNU NMSUSHISTAN1ISYoLanazn1ssnendulasAnga-AuAsadvayaanmn

msfinuaiaveyana=us:iiuwa (Data Governance)

1. Mnurlasvasw 2. fruaulsulgna: 3. Usziupguideana:

AnnssunsinuANavoya ? msmisinugnaioua ? s18vuwamsmugiaioya

aN aN N

¥ ¥ ¥

NSUSHISIANISVoUanLV9sTdnvadvoya (Data Management)

1. fMnuARUADINISTaYavaIssn? (Data Identification)

2. JadrAuBuAIUAUVOITOLa (Data Classification)

3. Mruangwiunaoangvasioya
(Data Security and Privacy)

4. MHUANISASIIFOUANINIWYVDITOLA (Data Quality)

1 GRI 102-18, GRI 103-1, GRI 103-2, GRI 103-3
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taglull 2563 mMarfuguadeyauaznisuinsnissanisdeya (Data Governance and Data management) l@fin1sAnifiunisdsil
« numuwnlfifnnsiiuquadeyauazimuaunsguesalssneuvesnisuimesanisdoya iweliifanadwslunsUfuiRanuilmune

njaiulAnseunqunsruaunsnegsituazszuuaudiny

' ' '
a v A

o afnanuaszriniuazenszAuanudalelunisiduguanaznisuimsnisdanisdeyaungifeadesiinnuidssgeuazddulide

thuneduNun eusy uarnisdszuidalfifinns (Workshop) Sussaisdiiaduassunfivnadeyafuesnguiiali

'
@ a

v
+ unljifniemfuquadeyauazimuauinsguiinisinlUld (Enforcement) fiuszuuauang  Aiamniiu wazrsngosdnadenulddu

o o

U
sruutvdAynflegdvludduaely (T 2564)

o

n1sSnyndulaonngiazAuAsadsVayaanAl (Customer Data Protection)

Data Protection
« |dentify Protection
Mechanism

1 Define Roles & Responsibilities
= o Data Protection Officer
« Data Controller
« Data Processor

Data Subject Rights

« Right to Informed Consent

« Right to Withdraw Consent

« Rightof Access to Personal Data

« Machine Readability
& Data Portability

« Right to Object

« Right to Removal, Deletion,
Destruction and
Anonymization of Data

« Right to Restrict Usage

« Right Rectification

2 Personal Data
= Classification
« General Data
« Sensitive Data

3 Legal Basis
= « Contractual Obligation

o Legal Obligation
o |egitimate Interest
« Consent

o FEtc.

7 Data Breach Response
= Management

4 Consent Management
= o Customer
o Lead

nquitalfinszninuazlinnuddynonnirdeyavesgninunldlunsdiiunugsfie uaziieadwanuieiuuasindsliiugniinliusnng
mMans iy nquiialideimuninnsnsinmannulaeaiouazfuasesioyareignfn uasauiesnszdumnnInsinmanulaonsisuas
flunsesioyavetgniegianeiilo Snviadannnizyinaulasan1s Personal Data Protection AdUAL 2562 onuMIUUUIMINTU TR

wazdfulgdliaenndioaiiu weu. fuasesdoyadiuyana uazsrgaunonuzeynssunsiifivdesedsainiaue

GRI 103-1, GRI 103-2, GRI 103-3 1
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madufiugaiefisngndnfldnansurdidugqudnans nquiald

finmsrimuanszuaumslunisfinmuaziinssingAnssuniednu

na

. Y . a qs .
Aatesgninluurazningsie Tansamumalulagluguuy

A v

naeandefiunmnudiesnisuesgnilundaznquilming L‘ﬁlﬁﬁd@‘ﬂ
Trgnfinldnansunuazuinmenienisiureanquitalfiiiugemns
Asvaunniy saufleaiennuduiiugluszezeniiugndndeu
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nistiniauowannturinazusnisnnsiufusdivuadna

BANTAOQ Web Platform Inalulagivodvau
Tudaunisuwss:uravouigalosalalsun
snaonuNsaling unsszunaueade liialnlsun 2019 (COVID-19)
Iha¥anansznureiasesie lngegaumma Sedauanaznuaaning
FaronaATEgAruazEInL Iﬂmam:ﬁmwmﬁwmuﬁLﬁ'mqqe‘ﬁu
egfvdfny falfinszninfeninuiionfouregnfinlagianiz
gnfaegesiilifunanssnuegiannenamUMItinsunsssg
194 COVID-19 nquiialidaldiininsnisnisdisinfegnan
Al&sunanaznusIn COVID-19 wazdunuriidinue saufu
nsdFudgauuimianisdfidauludieniiznisunsszunalnd
N1945199292M1aN9EIRL (Social Distancing) laglaWeaunnig
Tusmslugluuu@diatugesmsesulai dmfugndimissunnis
fialf safia (umaw) Aauladhsanunasnslfaunsafuse

v
wndnsenilinuaean19dana taglufeaiuniaunaun annnsduds

LazANULEYIADNITARAD COVID-19

I GRI 103-1, GRI 103-2, GRI 103-3

Digital Relationship Management (Digital RM)
InAlulag@iwomouaduaaURBIMSVOVanAILUESSoaro

uiangsuazanusadlunisuinie Aerhledfuaenisadiu

gefirlutesiiu fAalf?elavmunromianisiiuiniemanisidu
Tdanurannany itensuaussnuienIauedgnAtnILg iy
maadreTenalunsdhdaudnismenns Gusgrainds anefeaiu
nalflaldanuddyrenisiamynains IMdinweauauisn
Fruuianssuuazinaiulad ediweulszaunisaiuaznisudnis
wuul¥sesdo (Seamless Experience) Litol#usnnsnianisidu
Lﬂudauﬂﬁwmmiam:ﬁummLﬂuagjﬁ'ﬁ ARAUIMAB LAWY
\rsugiruazaseassndenuliifulnsiudu Digital RM Faiiu
duddnmoamsthimatuladiniiuszangamnsliugms Tnegnin
mm?nmﬂEJﬁuwﬂmwu@"lﬁﬁmimmﬁ"lﬂﬁﬁqﬂﬂ?‘ommmuﬁ
gninazanliuing Wunmsuaunaunsliuimslugduuueeulal
uazeenlatidndeiu Snisddinssuoumsedaifivdonauazaiy
foansvesgniegruiussuy \edeueunandue uazusnig

finsemuanudieansvegninlfiednininia
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Iwoaswsunuumstfiusnisitaledunonaou

nquiialiléfinissrutiotuiusinennigefsdaiugsasinie
snguAfuesszing Lﬁ'@a'aLa“}uLm:ﬂﬁumumaqiﬁwa:
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Tty nguiialfld el msauninthudednuooulatinng 1
\MU Line Official Account, Facebook lUsunsuaununéniud@
Husu ieliignaviellfianeaunsadndalflasielunnaniud
uazynmuiigliuineazan wazifiolinisidaliunizns
aungugndnithrneifiauaulsuaznnugeanisuanenaiuld

luuriazgsfie Al
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Car-Related Lifestyle Products / Services

EIE Financing

Insurance

ThiSaumisiou

O

TIS(0

Q1isco

10uidaulndsdacu

= o |
Add Friends
Taudsud

v
o A

auedlfegagzamnuazsInsa el

nouwainduusmsuaulnsiwrijofio (Mobile Phone) n$olnuidn (Tablet)
nquitalfidnieianssuunieuetmaindulunsiiuinstuinsdwnietio (Mobile Phone) nouiiuian (Tablet)

egureilodiieiiulsz@ndamuesnisiiuinisuaznedrmeanuazainifugnAilunisasiraeudoyaued

> umjwﬁmei'uqsnﬂuﬁquﬁméowi'\%ei‘nﬂuﬁ (My Car My TISCO)
LtoﬂwﬁLﬂ‘ﬁ"uqa‘nﬁuﬁﬁuﬁuﬁaLfﬁw%mnauﬁvlﬁﬁmmmm’mmm
TumsTiusmedmsums Ui megninduiderdndesnsudues
nquiialsy Wanunsansraeudeyauazsvaziunauifioros
9nA1 ARBAUANTIPEBLANIA BOAITU UazTunsurimuatszlA
tnulnsdinnetioniogunsaluividauesgnin vinlignfianunse
sunsudioyaliegremaiuasazmnunniu anzifierfugnin
#111904579 QR CODE U@z BARCODE liternludszanan

TRazainundaliulnglufeanninsduerselusutise

QO isco

Dé?juﬁ;;:;:sm:lﬂul o1
1590

715CO My nCar ‘

[ORAC]
&

&y TISCO MY CAR
- o K
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> uowAlndugsnsTUAMUNMSAMU (TISCO My Funds)
Tud 2563 nquiialdWaunlssangainnisli
uFmsveusnaindu TISCO My Funds Tugtluuu
U3 Mobile Application Lﬁmﬁummﬂ:mn
slﬁgnﬁw‘ﬂ%ﬁmi e-Invest Iﬂﬂ@ﬂﬁ"lﬁ"luﬂi‘ﬂ%ﬂ ANy
ﬁmﬂfﬁ'auﬂomumm vas.figlf fifulounonns
amuiisluuazeaLssme thuseUwaiadi "TISCO
My Funds" w¥eudwiandoyatnians asivaeu
WOIA LAZANIUZNNTYINTI8NNT Iﬁnnﬁ hIEGY
nnaouMsal uetwandu "TISCO My Funds”
Fatagifiunnuazainaunslifulimilsasmu
fuuas.iald waziiulenasunaneuunuialiiy
tinawu Tagaunsaidatydnewusiueeulatl

Wige 4 Tumou Ao

moulkaniauwalndu TISCO My Funds tu
App StoreTus=uu 10S I1a= Play Store fuszUU Android

nsanvoyadousianasiiuuls:ITuALIFe

wnUryBITuLNIWoBontozainu H$oSURNUAT
VgAUKLoYaINU

gudusonuLUGEIN Video Call AUFIMA
wSousowan1saulfAndILa

OO OO

van.fiali

TISCO My Funds

THmsavnuuavhaniudonig..

nai
nnal
naanumsn

1 GRI 103-2, GRI 103-3

> worwdAindugsnssudtundndun msueUs:iu
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Usenune (TISCO Insure) online
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[
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TISCO TOP UP
SOWDUDE...
apla”

Fuotiuoudu TISCO TOP UP
« Suubmeltu 1 Surims
« Un W:laluFUsu

o[} uiuAUGagY 100%
%

mstrouRuAUIBodrSU AUTSNEUA Guan 100% vaus1AIUs:ITU
E Sngus SUPNYSNEVER 25 U (SIUS:8:19aWdu)

s:g:pamsinaurso
WoudnsleiAvIA 6 - 72 1fau TRIUI=aUAUAYLFDINSaNAN
la=gvUAdnyBnaunirnuals

dounwnisgs=iiu
A-RINAUYA28EOINWNMSEIS=RUKaNKa1esUiuy

lagaunsafnmdeyatiuiAulai
https://www.somwang.co.th/th/loan/car-loan.html
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nauAaligauulumsriugnanensng guduwWugumdoduseliussasnnus-aAaunsevau
NuNssAvIazN1waiAy naoasun1sasyariogwevaulinngionu nazi0uds:lasnn
wiiasulsmasnnnay nugtiosu wanaiu adAnsamugla AA1 SOURIIFKI anAT suBLIA=GIAY
soudaimuAnenwlunsivavuliiunguiali ngldnisinugianoniseg1uiuInsgIuna:
ANWSUEABOU WUMSTAUSNIsanAegwidusssy ArensidaueToyamgdwosion1sAnauls

[dusmisia-msguasnuvayavevand

ulgurgnisinfiuguafisnisuesnguitali ldiivua
. v v My A A wa mom

nann1313 5 dnu laun anduesfieuuarnisufifide
gfovuedramnitouiu unummaogddiuldide
malawmsdeyauazanuisdla anufuliageuues
ATUZNTIUNITUSIN ANUTOFRILAZITUETT AADATU
Tanuddydunsufifaiungrung seilvudetiafiuy
99997079 UFIAPAUNT T ULAENITAIUAUTENF
tagntagauriidugua wu ulgurgnisdidugua
v a a v YV a 1 % 1 @
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; Page number(s) Identified | R ;
GRI Standard Disclosure entifie eason(s) | Explanation
And/or URL(s) Omission(s) for for
Omission(s) | Omission(s)

GRI 101 : Foundation 2016

General Disclosures

GRI 102 : Organizational profile
General
disclosures 2016
102-1  Name of the organization SRp. 14
102-2  Activities, brands, products, SR p. 7-11
and services
102-3 Location of headquarters SRp. 14
102-4  Location of operations SRp. 14
102-5 Ownership and legal form SRp. 14
102-6  Markets served SRp. 7-11
102-7  Scale of the organization SRp. 7-12
102-8 Information on employees and SRp. 13,75
other workers
102-9  Supply chain SR p. 62, 64
102-10 Significant changes to the SR p. 12, 87

organization and its supply chain

102-11 Precautionary Principle or approach SR p. 29, 66-68, 73, 96

102-12 External initiatives SR p. 14, 30
102-13 Membership of associations SRp. 14
Strategy

102-14 Statement from senior decision-maker SR p. 2-3

102-15 Key impact, risk, opportunities SR p. 2-3

Ethics and integrity

102-16 Values, principles, standards, and SR p. 6, 56-58

norms of behavior www.tisco.co.th/content/
dam/tiscobank/download/
about-tisco/corporate-
governance-policy-th.pdf

102-18 Governance structure SR p. 16, 49-51, 56-58

102-19 Delegating authority SR p. 15-16, 56, 58

102-32 Highest governance body's role SR p. 24
in sustainability reporting

Stakeholder engagement

102-40 List of stakeholder groups SR p. 18-22

SR — Tanuanuiein viEn AalflWuuwdeanid e () T 2563
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; Page number(s) Identified | R ;
GRI Standard Disclosure entifie eason(s) | Explanation
And/or URL(s) Omission(s) for for
Omission(s) | Omission(s)

102-41 Collective bargaining agreements SR p. 78

102-42 Identifying and selecting stakeholders SR p. 17

102-43 Approach to stakeholder engagement SR p. 18-22, 46-47

102-44 Key topics and concerns raised SR p. 18-22, 46-47

Reporting Practices

102-45 Entities included in the consolidated SR p. 5, 23
financial statements

102-46 Defining report content and topic SR p. 23

boundaries

102-47 List of material topics SR p. 25-28
102-48 Restatements of information SR p. 5, 78-79
102-49 Changes in reporting SR p. 7, 25-28
102-50 Reporting period SRp. 5
102-51 Date of most recent report SRp. 5
102-52 Reporting cycle SRp. 5
102-53 Contact point for questions SRp. 5

regarding the report

102-54 Claims of reporting in accordance SR p. 5
with the GRI Standards

102-55 GRI contfent index SR p. 98-103

102-56 External assurance SRp. 5

Material Topics

Risk Management

GRI103: 103-1  Explanation of the material topic SR p. 26-28, 65-68, 70-72

Management and its Boundary

Approach 2016 103-2  The management approach and its SR p. 65-72
components

103-3  Evaluation of the management SR p. 65-72

approach

Climate Change Management

GRI1103: 103-1  Explanation of the material topic SR p. 73, 97

Management and its Boundary

Approach 2016 103-2  The management approach and its SR p. 73, 97
components

103-3  Evaluation of the management SR p. 73, 97
approach
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GRI Standard

Economic Performance

Disclosure

Page numbe
And/or URL(s)

Identified
Omission(s)

Reason(s)
for
Omission(s) | Omission(s)

Explanation
for

GRI 103 : 103-1  Explanation of the material topic SR p. 23, 25-28, 34-35,
Management and its Boundary 38‘39, 41‘43, 46—48, 62
Approach 2016 103-2  The management approach and its SR p. 34-36, 38-39, 41-43,
components 46-48, 63-64
103-3  Evaluation of the management SR p. 34-36, 38-39, 41-43,
approach 46-48, 63
GRI 201 : 201-1  Direct economic value generated SR p. 92
Economic and distributed
Performance 201-2  Financial implications and other SR p. 72
2016 risks and opportunities due to
climate change
201-3 Defined benefit plan obligations SRp. 77
and other retirement plans
Indirect Economic Impacts
GRI103: 103-1  Explanation of the material topic SR p. 86
Management and its Boundary
Approach 2016 | 103-2  The management approach and its | SR p. 86-88
components
103-3  Evaluation of the management SR p. 86-88
approach
GRI 203 : 203-2  Significant indirect economic SR p. 86-88
Indirect Economic impacts
Impacts 2016
Anti-corruption
GRI1103: 103-1  Explanation of the material topic SR p. 25-28, 60
Management and its Boundary
Approach 2016 103-2  The management approach and its SR p. 60
components www.tisco.co.th
103-3  Evaluation of the management SR p. 60
approach
GRI 205 : 205-2 Communication and fraining SR p. 60
Anti-corruption about anti-corruption policies and
2016 procedures
205-3 Confirmed incidents of corruption SR p. 61
and actions taken
Materials
GRI1103: 103-1 Explanation of the material topic SR p. 25-28, 93
Management and its Boundary
Approach 2016  103-2  The management approach and its SR p. 93
components
103-3  Evaluation of the management SR p. 93
approach
GRI 301 : 301-1  Materials used by weight or SR p. 93
Materials 2016 volume
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GRI Standard Disclosure Page numbe Identified | Reason(s) | Explanation
And/or URL(s) Omission(s) for for
Omission(s) | Omission(s)
Energy
GRI 103 : 103-1  Explanation of the material topic SR p. 25-28, 93-95
Management and its Boundary
Approach 2016 103-2  The management approach and its SR p. 93-95
components
103-3 Evaluation of the management SR p. 94-95
approach
GRI 302 : 302-1 Energy consumption within the SR p. 94
Energy 2016 organization
302-3 Energy Infensity SR p. 94
302-4 Reduction of energy consumption SR p. 94-95
302-5 Reductions in energy requirements SR p. 94
of products and services
Emissions
GRI 103 : 103-1 Explanation of the material topic SR p. 25-28, 96-97
Management and its Boundary
Approach 2016 103-2  The management approach and its SR p. 96-97
components
103-3  Evaluation of the management SR p. 96-97
approach
GRI 305 : 305-1 Direct (Scope 1) GHG emissions SR p. 96
Energy 2016 50c 5 Energy indirect (Scope 2) GHG SR p. 96
emissions
Employment
GRI 103 : 103-1  Explanation of the material topic SR p. 25-28, 74
Management and its Boundary
Approach 2016 103-2  The management approach and its SR p. 74-75, 78, 84
components
103-3  Evaluation of the management SR p. 74-75, 78, 84
approach
GRI 401 : 401-1  New employee hires and employee SR p. 75
Employment turnover
2016 401-2  Benefits provided to full-time SR p. 77
employees that are not provided to
temporary or part-time employees
401-3  Parental leave SR p. 78
Occupational Health and Safety
GRI 103 : 103-1 Explanation of the material topic SR p. 25-28, 74
Management and its Boundary
Approach 2016 103-2  The management approach and its SR p. 81-82
components
103-3  Evaluation of the management SR p. 81-82

approach
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GRI Standard Disclosure ?93 /"”E‘gtr(s) Identified | Reason(s) | Explanation
nd/or URL(s) Omission(s) for for
Omission(s) | Omission(s)
GRI 403 : 403-1  Occupational health and safety SR p. 81
Occupational management system
Health and 403-2  Hazard identification, risk assessment, SR p. 81-82
Safety 2018 and incident investigation
403-3 Occupational health services SR p. 77, 81

403-4  Worker participation, consultation, SR p. 81
and communication on
occupational health and safety

403-6  Promotion of worker health SR p. 83

403-7  Prevention and mitigation of SR p. 83
occupational health and safety
impacts direct linked by business
relationships

403-8  Workers covered by an SR p. 81
occupational health and safety
management system

403-9  Work-related injuries SR p. 82

403-10 Work-related ill health SR p. 82

Training and Education

GRI103: 103-1 Explanation of the material fopic SR p. 25-28, 74
Management and its Boundary
Approach 2016 103-2 The management approach and its SR p. 79-80
components
103-3  Evaluation of the management SR p. 79-80
approach
GRI 404 : 404-1  Average hours of training SR p. 81
Training and per year per employee

Education 2016 404-2  Programs for upgrading employee SR p. 80
skills and transition assistance
programs

404-3  Percentage of employees receiving SR p. 74
regular performance and career
development reviews

Diversity and Equal Opportunity

GRI 103 : 103-1  Explanation of the material topic SR p. 56, 59
Management and its Boundary
Approach 2016 103-2  The management approach and its SR p. 56, 59, 81
components
103-3  Evaluation of the management SR p. 56, 81
approach
GRI 405 : 405-1 Diversity of governance bodies and SR p. 76
Diversity and employees
Equal Opportunity
2016
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Non-discrimination

GRI1103: 103-1  Explanation of the material topic SR p. 78
Management and its Boundary
Approach 103-2  The management approach and its SR p. 78
2016 components
103-3 Evaluation of the management SR p. 78
approach
GRI 406 : 406-1 Incident of discrimination and SRp.78
Non- corrective actions taken
discrimination
2016
Marketing and Labeling
GRI1103: 103-1 Explanation of the material topic SR p. 46-47, 78, 89
Management and its Boundary
Approach 2016 103-2  The management approach and its SR p. 46-47, 69, 78, 89-90
components
103-3  Evaluation of the management SR p. 46-47, 69, 78, 89-90
approach
GRI 417 : 417-3  Incidents of non-compliance SR p. 46-47
Marketing and concerning marketing
Labeling 2016 communications

FS15  Policies for the fair design and sale SR p. 14, 67-69

of financial products and services  www.tisco.co.th/content/
dam/tiscobank/download/
about-tisco/corporate-
governance-policy-th.pdf

FS16 Initiatives to enhance financial SR p. 48-49, 86, 88, 90
literacy by type of beneficiary

Customer Privacy

GRI1103: 103-1  Explanation of the material topic SR p. 25-28, 49-51, 70-71

Management and its Boundary

Approach 2016 103-2  The management approach and its SR p. 49-51, 70-71
components

103-3  Evaluation of the management SR p. 49-51, 70-71

approach

GRI 418 : 418-1  Substantiated complaints concerning ' SR p. 70-71

Customer breaches of customer privacy and

Privacy 2016 losses of customer data

Product Portfolio

GRI 103 : 103-1 Explanation of the material fopic SR p. 25-28, 34-35, 38-39,
Management and its Boundary 41, 86
Approach 2016 193-2  The management approach and its SR p. 34-36, 39-41, 87
components
103-3  Evaluation of the management SR p. 36, 38-39, 41, 87
approach
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FS6 Percentage of the portfolio for SR p. 45
business lines by specific region, size
(e.g. Micro/SME/Large) and by sector

FS7 Monetary value of products and SR p. 87-88
services designed to deliver a specific
social benefit for each business
line broken down by purpose

FS8 Monetary value of products and SR p. 36
services designed to deliver a specific
environmental benefit for each
business line broken down by purpose

Local Communities

GRI 103 : 103-1  Explanation of the material topic SR p. 25-28, 86
Management and its Boundary
Approach 2016 103-2  The management approach and its SR p. 86-88
components
103-3  Evaluation of the management SR p. 87-88
approach

FS13  Access points in low-populated or SR p. 87
economically disadvantaged areas

by type
Cyber Security
GRI1103: 103-1  Explanation of the material topic SR p. 25-28, 70-71
Management and its Boundary
Approach 2016 1p3-2 The management approach and its | SR p. 70-71
components
103-3  Evaluation of the management SR p. 70-71
approach
Innovation Management
GRI1103: 103-1  Explanation of the material topic SR p. 25-28, 52
Management and its Boundary
Approach 2016 103-2 The management approach and its SR p. 52-54
components
103-3  Evaluation of the management SR p. 52-54
approach
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