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Wealth of Possibility

Sustainable Development Framework

SD Policy and — Sustainability
Goal Commitment Stakeholder S?;i:ali[:;a:ggzs Contribution to
Engagement 9 the Nation
Environment Being a responsible We are committed ® Managing Support EV / Solar
corporate citizen to to reducing GHG environmental impact Loans Support for
support low carbon emission and preserve of our business Clean Energy
economy the environment operation
® Supporting

Co,
W

the environmentally
friendly business and
circular economy

Being a responsible
corporate citizen to

We are committed to
collaboration with

Ensuring financial
products are

Customer Centricity,
Digital Banking,

Q promote social employees, business responsible to ESG in Responsible Lending
well-being partners and society corresponding to and CSR in process s=
é é to increase prosperity every customer’s m
life stage and digital
lifestyle E E
® Financial inclusion
and financial literac
0. 9 B =
@ Promoting recognition
of responsibilities to
I I employees
—
Governance Being a responsible We are committed ® Enhancing Risk Governance, gTnE
corporate citizen to to strong risk Management Risk and Control M| &
o create sustainable management culture =
growth for all and integrated ESG in @ Ensuring Data
business process Governance and
Data Protection
(o) (o) ® Promoting good .
00 O governance and OF p—
< supplier management ¢ |
J /g with responsibility I 000
PN h and fairess Y Y\
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Financial Capital

« Total Equity (attributable to TISCO):
Baht 41,200 million

« Deposits: Baht 166,542 million

Manufactured Capital
« Premises and Equipment - net: Baht 2,781
million

Intellectual Capital

« Goodwill and Other Intangible
Assets - net: Baht 131 million
including financial innovation
development and financial literacy

Human Capital

« Total Employee: 4,879

« Employee Expenses: Baht 5,727 million

« Training about communication skills, education,
technical skills, creativity, experience, problem-
solving skills, mental health, and personal
resilience

Social and Relationship Capital
« Contribution to Social: Baht 47.18 million

TISCO Financial Group has structured our
businesses into three groups, as follows:
1. Retail Banking
 Retail loans

- Hire purchase loans

- Housing loans

- Consumer loans
o SMEs loans
« Life and Non-Life Bancassurance

2. Corporate Banking
o Corporate loans
- Working capital loans
- Project financing and Long-term loans
- Other commercial loans Guarantee
and AVAL Service
- Financial advisory and other lending services
- Custodian services
» Investment banking
o Corporate insurance

3. Wealth and Asset Management
« Private banking
» Retail deposits
« Securities brokerage for individual
and institutional clients
o Asset management
- Provident funds
- Private funds
- Mutual funds
« Financial management services
« Bancassurance
o Mutual Fund and Insurance selling
agent via Open Architecture platform

Products and Services

« Loans outstanding: Baht 202,950 million

« Fee based income: Baht 6,199.2 million

« Asset under management: Baht 360,877 million
« Digital banking products

Channels

« Branch: 411 branches (Bank 55 branches,
Somwang 356 branches)

« TISCO mobile application

o TISCO e-Invest

o TISCO e-Trade

« LINE official accounts

Intellectual Capital

« ESG Investment Products

« New platforms: Bantao Digital Platform, MEP,
My Wealth, Freedom

« Other financial products and services
as part of relief measures to ease
the impact of COVID-19

« Financial literacy program

Human Capital
« Increased working skills and
being able to work more efficiently

Social and Relationship Capital

« CSR Projects

« Timely provide assistance or participate in
charity program as deemed appropriate or in the
event of crisis/ natural disasters incurrence

« Share financial advice and knowledge to public

« Provide social-responsible products and services
conforming to market conduct and fair treatment

Natural Capital

« Green Loan (Outstanding): Baht 9,156 million
« Energy Consumption: 5,440,844 kWh

« Water Consumption: 29,422 m3

» Paper Consumption: 111 tons

Sustainable Development Framework
(Please see details in SR 2021 page 16)

Natural Capital
« GHG Emissions
(Scope 1 and Scope 2): 3,433.4 tCOoe

Fundamental Resources: Human Capital, IT Infrastructure, Risk Management & Compliance

1 GRI 201-1, GRI 203-2, GRI 302-1, F$ 8
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Financial Capital

« Total Operating Income - net: Baht 18,836 million
« Cost to Income Ratio: 49.4%

» Return on Average Equity (ROAE): 16.8%

Financial Capital

« Earnings Per Share (EPS): Baht 8.47

« Use products responsive to customer need, expectation and suitable to
their profiles

« Minimize customers’ pain points with optimal product and service offering

« Gain convenient access to financial products and services

» Access to user-friendly and secured servicing channels

Manufactured Capital

« Market share (Loans): 1.4%

» Market share (Brokerage): 1.3%

o Market share (Asset Management): 4.1%

Manufactured Capital

« Customers: 979,048 people

« 100% Projects Approved by ESG Assessment

« Ethical business operations with social & environmental responsibility

« Products, services and financial service channels that match communities’
requirements and ways of life

Intellectual Capital

o AUM of all ESG Funds amounting Baht 232 million

« Provide products/services that not only respond to consumers’ needs
but also facilitate the comprehensive delivery of financial services

« Help customers affected by COVID-19, e.g., “Car Debt Haircut”
for > 3,800 customers

Intellectual Capital

o Community and customers improve financial literacy with the program
"Smart Saving & Smart Use" under the theme “Awareness of Risks in
the New-Normal Age”, Student Camp and TISCO Financial Network’s Clubs

Human Capital
« Employee Satisfaction: 86%
« Retention Rate: 93.6%

Human Capital

« Employees have higher competency and skill developments
« Be remunerated with a fair and attractive scheme

» Work-life balance

o Career path advancement

« Continued competency development

« Be part of Happy Organization

Social and Relationship Capital

« QOverall evaluation of TISCO: NPS at 21

« PR Value: Baht 202.2 million including Press Release, Photo Release,
Article and Gossip from TISCO Group, TISCOBank, TISCOASSET,
TISCOSEC and Somwang

Social and Relationship Capital

« Number of People Benefited from Social Service Activities: 120,324

« Implementation of Sustainable Banking helps alleviating impacts to
environment and society

« Continue philanthropy and charitable activities to help society

Natural Capital

« New revenue stream of green finance

« New business opportunities of green finance

« Contribute to climate risk mitigation

« Reduction of GHG emissions: 22.50% compared with base year 2017

Natural Capital
« Increase use of renewable energy
» Reduce GHG emission

GRI 201-11
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GRI 101: Foundation 2016

General Disclosures

GRI 102: Organizational profile

General disclosures

2016
102-1  Name of the organization SRp. 14
102-2  Activities, brands, products, and services SR p. 7-11
102-3  Location of headquarters SRp. 14
102-4  Location of operations SRp. 14
102-5 Ownership and legal form SR p. 14
102-6  Markets served SR p. 7-11,16
102-7  Scale of the organization SR p. 7-12
102-8 Information on employees and other workers SRp. 13,75
102-9  Supply chain SR p. 57,98

102-10 Significant changes to the organization and its supply SRp. 12

chain
102-11 Precautionary Principle or approach SR p. 40-43, 90, 96
102-12 External initiatives SRp. 14
102-13 Membership of associations SR p. 14
Strategy
102-14 Statement from senior decision-maker SR p. 2-3
102-15 Key impact, risk, opportunities SR p. 2-3

Ethics and integrity

102-16 Values, principles, standards, and norms of behavior SR p. 6, 33-34
www.tisco.co.th/content/dam/
tiscobank/download/about-tisco/
corporate-governance-policy-th.pdf

102-18 Governance structure SR p. 17, 32-34, 41, 45-46
102-19 Delegating authority SR p. 15-17, 32, 34, 41
102-20 Executive-level responsibility for economic, SR p. 2-4, 34

environmental, and social topics

102-30 Effectiveness of risk management processes SR p. 41-43

102-32 Highest governance body’s role in sustainability reporting = SR p. 27-28
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Stakeholder engagement
102-40 List of stakeholder groups SR p. 22-26
102-41 Collective bargaining agreements SR p. 76
102-42 Identifying and selecting stakeholders SR p. 21, 22-26, 28
102-43 Approach to stakeholder engagement SR p. 22-26, 63-64
102-44 Key topics and concerns raised SR p. 22-26, 63-64

Reporting Practices

102-45 Entities included in the consolidated financial statements SR p. 5, 27-28

102-46 Defining report content and topic boundaries SR p. 27-28
102-47 List of material topics SR p. 28-30
102-48 Restatements of information SRp. 5, 76-77
102-49 Changes in reporting SR p. 7, 28-30
102-50 Reporting period SRp.5
102-51 Date of most recent report SRp.5
102-52 Reporting cycle SRp.5
102-53 Contact point for questions regarding the report SRp.5

102-54 Claims of reporting in accordance with the GRI Standards | SR p. 5

102-55 GRI content index SR p. 99-104
102-56 External assurance SRp.5
Material Topics
Risk Management
GRI 103: 103-1  Explanation of the material topic and its Boundary SR p. 38-43
%::;ifl?i?)ﬁ 6 103-2 The management approach and its components SR p. 38-43
103-3  Evaluation of the management approach SR p. 38-39, 42

Climate Change Management

GRI 103: 103-1  Explanation of the material topic and its Boundary SR p. 95-97

Management

Approach 2016 103-2  The management approach and its components SR p. 95-97
103-3  Evaluation of the management approach SR p. 95-97

Economic Performance

GRI 103: 103-1  Explanation of the material topic and its Boundary SR p. 16, 29-30, 32, 35, 44,
Management 49-50, 52-56, 57-58
Approach 2016
103-2  The management approach and its components SR p. 16, 32, 35, 44, 49-51,
52-56, 57-58
103-3  Evaluation of the management approach SR p. 16, 20, 32, 44, 51, 52-56,
57-58

SR — Tanuanwndsiu Vi Aalflnuuwdeaniy d1ia (uwnow) T 2564
FS — miL‘TJG:msﬁiaﬁaﬁL‘fluﬂs:Lﬁumwl:nq’Nﬁqiﬁamﬂﬁﬁnﬁmqnﬁﬁu ANNIDUNI3891% GRI allu G4

1 GRI 102-55



Page number(s)

1 101

GRI Standard o Reason(s) | Explanation
And/or URL(s) Identified for for
Omission(s) 0 L
Omission(s) | Omission(s)
GRI 201: 201-1  Direct economic value generated and distributed SR p. 18-19, 89
Economic
Performance 2016 201-2  Financial implications and other risks and opportunities SR p. 44
due to climate change
201-3  Defined benefit plan obligations and other retirement SR p. 75
plans

Indirect Economic Impacts
GRI 103: 103-1  Explanation of the material topic and its Boundary SR p. 66-67
Management
Approach 2016 103-2 The management approach and its components SR p. 66-68

103-3  Evaluation of the management approach SR p. 66-68
GRI 203: 203-2  Significant indirect economic impacts SR p. 18, 66, 68
Indirect Economic
Impacts 2016
Anti-corruption
GRI 103: 103-1  Explanation of the material topic and its Boundary SR p. 36
Management
Approach 2016 103-2  The management approach and its components SR p. 36-37

www.tisco.co.th

103-3  Evaluation of the management approach SR p. 36-37
GRI 205: 205-2 Communication and training about anti-corruption SR p. 36
Anti-corruption 2016 policies and procedures

205-3  Confirmed incidents of corruption and actions taken SR p. 37
Materials
GRI 103: 103-1  Explanation of the material topic and its Boundary SR p. 92
Management
Approach 2016 103-2  The management approach and its components SR p. 92, 98

103-3  Evaluation of the management approach SR p. 92

. - aterials used by weight or volume p.

GRI 301: 301-1 Materials used by weigh | SRp. 92
Materials 2016
Energy
GRI 103: 103-1  Explanation of the material topic and its Boundary SR p. 92, 94, 95, 97
Management
Approach 2016 103-2  The management approach and its components SR p. 92-95, 97-98

103-3  Evaluation of the management approach SR p. 92-94, 97
GRI 302: Energy 302-1 Energy consumption within the organization SR p. 18, 93-94
2016

302-3 Energy Intensity SR p. 93-94

302-4 Reduction of energy consumption SR p. 93-95

302-5 Reductions in energy requirements of products and SR p. 93-95

services
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Emissions
GRI103: 103-1  Explanation of the material topic and its Boundary SR p. 90, 95-97
Management
Approach 2016 103-2 The management approach and its components SR p. 90, 95-97
103-3  Evaluation of the management approach SR p. 96-97
GRI 305: 305-1  Direct (Scope 1) GHG emissions SR p. 96
Energy 2016
305-2 Energy indirect (Scope 2) GHG emissions SR p. 96
Employment
GRI 103: 103-1  Explanation of the material topic and its Boundary SR p. 76
Management
Approach 2016 103-2  The management approach and its components SR p. 73, 75-77
103-3  Evaluation of the management approach SR p. 73, 75-77
GRI 401: 401-1  New employee hires and employee turnover SRp.73
Employment 2016
401-2  Benefits provided to full-time employees that are not SRp. 75

provided to temporary or part-time employees

401-3 Parental leave SR p. 76

Occupational Health and Safety

GRI 103: 103-1  Explanation of the material topic and its Boundary SR p. 80, 82-85
Management 103-2  The management approach and its components SR p. 80-81, 82-85
Approach 2016

103-3  Evaluation of the management approach SR p. 80-81, 82-85
GRI 403: 403-1  Occupational health and safety management system SR p. 80
Occupational Health
and Safety 2018 403-2 Hazard identification, risk assessment, and incident SR p. 80

investigation
403-3  Occupational health services SR p. 75, 80

403-4  Worker participation, consultation, and communication on SR p. 80
occupational health and safety

403-5 Worker training on occupational health and safety SR p. 80
403-6  Promotion of worker health SR p. 86-87
403-7 Prevention and mitigation of occupational health and SR p. 81, 86-87

safety impacts direct linked by business relationships

403-8 Workers covered by an occupational health and safety SR p. 80
management system

403-9  Work-related injuries SR p. 81

403-10 Work-related ill health SR p. 81
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Training and Education

GRI103: 103-1  Explanation of the material topic and its Boundary SRp. 72

Management

Approach 2016 103-2  The management approach and its components SR p. 72, 77-79
103-3  Evaluation of the management approach SR p. 72, 77-79

GRI 404: 404-1  Average hours of training per year per employee SR p. 79

Training and

Education 2016 404-2  Programs for upgrading employee skills and transition SRp. 77,79

assistance programs

404-3 Percentage of employees receiving regular performance SR p. 72
and career development reviews

Diversity and Equal Opportunity

GRI 103: 103-1  Explanation of the material topic and its Boundary SR p. 76

Management

Approach 2016 103-2 The management approach and its components SR p. 76
103-3  Evaluation of the management approach SR p. 76

GRI 405: 405-1  Diversity of governance bodies and employees SR p. 74

Diversity and Equal

Opportunity 2016

Non-discrimination

GRI 103: 103-1  Explanation of the material topic and its Boundary SR p. 76

Management

Approach 2016 103-2 The management approach and its components SR p. 76
103-3  Evaluation of the management approach SR p. 76

GRI 406: 406-1  Incident of discrimination and corrective actions taken SR p. 76

Non-discrimination

2016

Marketing and Labeling

GRI 103: 103-1  Explanation of the material topic and its Boundary SR p. 42-43, 60-66, 86

Management

Approach 2016 103-2 The management approach and its components SR p. 42-43, 60-66, 68, 87-88
103-3  Evaluation of the management approach SR p. 42-43, 60-66, 68, 86-88

GRI 417: 417-1  Requirements for product and service information and SR p. 60

Marketing and labeling

Labeling 2016

417-3  Incidents of non-compliance concerning marketing SR p. 63-64
communications

FS15  Policies for the fair design and sale of financial products SR p. 14, 42-43

and services www.tisco.co.th/content/dam/
tiscobank/download/about-tisco/
corporate-governance-policy-th.pdf

FS16 Initiatives to enhance financial literacy by type of SR p. 65-66, 68, 87-88
beneficiary
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Customer Privacy
GRI 103: 103-1  Explanation of the material topic and its Boundary SR p. 45-48
Management
Approach 2016 103-2 The management approach and its components SR p. 45-48
103-3  Evaluation of the management approach SR p. 46-48
GRI 418: 418-1  Substantiated complaints concerning breaches of SR p. 47-48
Customer Privacy customer privacy and losses of customer data
2016
Product Portfolio
GRI 103: 103-1  Explanation of the material topic and its Boundary SR p. 60-62, 67-68
Management
Approach 2016 103-2 The management approach and its components SR p. 51, 60-62, 67-68
103-3  Evaluation of the management approach SR p. 51, 60-62, 67-68

FSé Percentage of the portfolio for business lines by specific SR p. 62
region, size (e.g. Micro/SME/Large) and by sector

FS7 Monetary value of products and services designed to SR p. 67-68
deliver a specific social benefit for each business line
broken down by purpose

FS8 Monetary value of products and services designed to SR p. 18, 51
deliver a specific environmental benefit for each business
line broken down by purpose

Local Communities

GRI103: 103-1  Explanation of the material topic and its Boundary SR p. 67, 86

Management

Approach 2016 103-2  The management approach and its components SR p. 67-68, 86-88
103-3  Evaluation of the management approach SR p. 67-68, 86-88
FS13  Access points in low-populated or economically SR p. 67

disadvantaged areas by type

Cyber Security

GRI 103: 103-1  Explanation of the material topic and its Boundary SR p. 47-48
Management

Approach 2016 103-2 The management approach and its components SR p. 47-48

103-3  Evaluation of the management approach SR p. 47-48

Innovation Management

GRI 103: 103-1  Explanation of the material topic and its Boundary SR p. 69-71

Management

Approach 2016 103-2  The management approach and its components SR p. 69-71
103-3  Evaluation of the management approach SR p. 69-71
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